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Ecotourism and Sustainability Policy 
 
Introduction We are committed to sustainable tourism practices that prioritize the protection of the 
environment, respect for cultural heritage, and positive contributions to the local community. Our 
ecotourism and sustainability policy aims to align with the Global Sustainable Tourism Council (GSTC) 
criteria, ensuring responsible and ethical practices in all aspects of our operations. 
 
1. Sustainable Management 

• We implement a Sustainability Management System (SMS) addressing environmental, social, 
cultural, economic, and health and safety aspects. 

• Legal compliance is ensured by maintaining an up-to-date list of all applicable local, national, 
and international regulations, including health, safety, and environmental laws. 

• We communicate our sustainability policies to stakeholders, including customers, suppliers, 
and staff, and engage their support in our sustainability efforts. 
 

2. Environmental Responsibility 
• We are dedicated to reducing our carbon footprint by prioritizing the use of eco-friendly 

transportation (e.g., electric vehicles and Vespas). 
• We implement practices to conserve resources, including energy and water. Monitoring and 

reduction goals are set for energy consumption, and we promote the use of renewable energy 
sources. 

• Waste management is a key focus. We reduce, reuse, and recycle materials wherever 
possible. Waste disposal is handled responsibly to avoid any negative impact on the 
environment and local communities. 

• We minimize pollution by reducing noise, light, and emissions. We avoid the use of harmful 
substances and follow proper handling and disposal procedures. 
 

3. Biodiversity and Ecosystem Protection 
• We actively support the conservation of biodiversity by partnering with local environmental 

organizations and supporting initiatives that protect natural habitats. 
• Measures are taken to prevent the introduction of invasive species and to use native plants 

for landscaping where applicable. 
• Wildlife interactions are managed responsibly, following national and international guidelines 

to minimize disturbances and ensure animal welfare. 
 

4. Cultural Heritage and Community Engagement 
• We respect and promote the cultural heritage of the destinations we operate in. Authentic 

local experiences are incorporated into our tours, and we ensure that local traditions and 
intellectual property rights are respected. 

• We support local communities by prioritizing local suppliers, offering employment 
opportunities, and contributing to local infrastructure and social development projects. 

• We provide information and interpretation about the natural surroundings and local culture 
to educate our customers and foster respect for the visited areas. 
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5. Supplier Engagement and Fair Trade Practices 
• We prefer to contract with suppliers that have sustainability certifications or demonstrate 

strong environmental practices. 
• Our supplier contracts include clauses requiring adherence to sustainable practices, and we 

conduct due diligence to assess their compliance with our sustainability standards. 
• In cases where certified suppliers are not available, we prioritize those with strong 

sustainability performance and encourage improvements. 
 

6. Customer Experience and Education 
• We strive to deliver a high-quality customer experience that includes education on 

sustainable practices and appropriate behavior while visiting natural and cultural sites. 
• Feedback from customers is collected and analyzed to improve our sustainability efforts and 

ensure that our tours meet their expectations. 
 

7. Ethical Practices and Human Rights 
• We have a zero-tolerance policy for exploitation and harassment, especially against 

vulnerable groups, including women, children, and minorities. 
• We ensure that our employment practices offer equal opportunities without discrimination 

and adhere to international labor standards, including providing a safe and secure working 
environment. 
 

8. Continuous Improvement and Monitoring 
• We regularly review and update our sustainability policies and practices to ensure ongoing 

improvement. 
• Performance is monitored, and data is collected on key sustainability indicators. This 

information is used to set targets and measure progress over time. 
 
This policy aligns with the key criteria outlined in the GSTC Checklist and demonstrates a 
comprehensive commitment to sustainable and responsible tourism practices. Feel free to customize 
or expand any section based on specific initiatives or programs you wish to highlight. 
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Code of Conduct 
 
Introduction As a responsible tour operator, we are committed to sustainable and ethical practices in 
all aspects of our operations. Our Code of Conduct outlines the principles and behaviors expected 
from all employees, partners, suppliers, and customers, ensuring that we contribute positively to the 
environment, local communities, and cultural heritage. 
 
1. Compliance with Laws and Regulations 

• We adhere to all local, national, and international laws and regulations, including those 
related to health, safety, labor rights, and environmental protection. 

• All employees and partners must ensure compliance with legal requirements and maintain 
appropriate documentation for verification. 
 

2. Respect for Cultural Heritage 
• We respect and promote local traditions, customs, and cultural sites. Our tours are designed 

to celebrate and preserve the cultural heritage of the destinations we visit. 
• Employees, partners, and customers must behave respectfully at all cultural and historical 

sites, following guidelines to prevent damage or disruption. 
• We prohibit the collection, purchase, or sale of cultural artifacts, ensuring compliance with 

local and international laws. 
 

3. Environmental Responsibility 
• We are committed to minimizing our environmental impact by implementing sustainable 

practices, such as reducing waste, conserving resources, and minimizing carbon emissions. 
• All staff must prioritize the use of environmentally friendly transportation options and 

encourage customers to participate in eco-friendly activities. 
• We ensure that waste is managed responsibly, with a focus on reducing, reusing, and recycling 

materials. Hazardous materials must be handled and disposed of in accordance with safety 
standards. 
 

4. Protection of Wildlife and Natural Ecosystems 
• We follow established guidelines for interactions with wildlife to ensure the safety and well-

being of animals and natural habitats. 
• Employees and customers must avoid disturbing wildlife, feeding animals, or engaging in 

activities that may harm natural ecosystems. 
• We do not promote or participate in activities involving the illegal trade, display, or 

exploitation of wildlife. 
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5. Fair Treatment and Equal Opportunities 

• We are committed to fair employment practices, offering equal opportunities to all employees 
and contractors, regardless of gender, race, religion, or disability. 

• Employees must treat each other with respect, and any form of harassment, exploitation, or 
discrimination will not be tolerated. 

• We support the development of local communities by prioritizing local hiring and offering 
training and advancement opportunities to local residents. 
 
 

6. Community Engagement and Support 
• We engage with local communities to understand their needs and support initiatives that 

contribute to social and economic development. 
• Employees and partners must show respect for local customs and engage positively with 

community members. 
• We prefer to collaborate with local suppliers and businesses that follow sustainable practices 

and contribute to the well-being of their communities. 
 

7. Transparency and Honest Communication 
• We ensure that our marketing and promotional materials accurately reflect the experiences 

and services we offer, avoiding misleading claims. 
• Employees must provide honest information about tour activities, safety measures, and 

potential risks to customers. 
• We disclose our sustainability practices and progress to stakeholders, fostering trust and 

encouraging their participation in our sustainability efforts. 
 

8. Customer Health and Safety 
• The safety and well-being of our customers are our top priority. We implement robust health 

and safety protocols across all tours and services. 
• Employees must conduct regular risk assessments, ensure that safety equipment is 

maintained, and provide clear safety instructions to customers. 
• We encourage customers to follow safety guidelines and report any concerns or incidents 

immediately. 
 

9. Ethical Business Practices 
• We conduct our business with integrity, ensuring fair competition, transparency, and 

compliance with industry standards. 
• Employees and partners must avoid conflicts of interest and refrain from accepting gifts, 

favors, or payments that could influence their decisions. 
• We maintain strict confidentiality of customer information and respect their privacy rights. 
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10. Continuous Improvement and Accountability 
• We are committed to continuous improvement in our sustainability practices, regularly 

reviewing our policies and setting measurable goals for progress. 
• Employees must actively participate in training sessions and contribute to our efforts in 

monitoring and improving sustainability performance. 
• We encourage feedback from customers, employees, and partners, using their insights to 

enhance our services and sustainability initiatives. 
 
This Code of Conduct reflects our commitment to sustainable tourism, ethical practices, and respect 
for the environment and communities we interact with. All employees, partners, and customers are 
expected to uphold these standards and contribute to our mission of responsible tourism. 
Feel free to customize or expand any section based on specific company values or additional 
guidelines you want to include. 
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Sustainable Purchasing Policy 
 
This purchasing policy aligns with the Global Sustainable Tourism Council (GSTC) criteria and outlines 
our commitment to sustainable procurement practices that minimize environmental impact, support 
local communities, and promote ethical sourcing. 
 
1. Preference for Certified Suppliers 

• We prioritize suppliers with recognized sustainability certifications, such as eco-friendly 
accommodations, transport providers using clean energy, and locally certified food vendors. 

• When certified suppliers are not available, we select partners based on their demonstrated 
commitment to sustainable practices and improvement efforts. 
 

2. Environmentally Sustainable Products 
• We choose products that are reusable, recyclable, biodegradable, or made from recycled 

materials, reducing our reliance on single-use items. 
• Preference is given to environmentally certified goods, such as sustainably sourced paper, 

wood, seafood, and cleaning products. 
 

3. Local and Fair-Trade Sourcing 
• We prioritize locally owned businesses and fair-trade suppliers to support the economic 

development of communities where we operate. 
• Our purchasing decisions favor products that reflect the local culture and craftsmanship, 

contributing to the preservation of heritage and traditional skills. 
 

4. Minimizing Resource Use and Waste 
• We aim to reduce the environmental footprint of our operations by purchasing in bulk to 

minimize packaging and favoring suppliers that use minimal or recyclable packaging. 
• All contracts include clauses requiring suppliers to implement waste reduction strategies and 

report on their sustainability performance. 
 

5. Ethical and Fair Purchasing Practices 
• We maintain transparent, fair, and ethical procurement processes, ensuring compliance with 

local labor laws and international human rights standards. 
• We conduct due diligence on suppliers to assess their sustainability practices, including labor 

conditions, environmental impact, and community engagement. 
 

6. Monitoring and Continuous Improvement 
• We regularly review and assess the sustainability performance of our suppliers and adapt our 

purchasing practices accordingly. 
• Feedback from suppliers, employees, and stakeholders is encouraged to identify 

opportunities for improving our procurement strategies. 
 
This policy aims to ensure that our purchasing decisions align with our commitment to sustainable 
tourism, ethical business practices, and positive contributions to local economies. 
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Water and Energy Conservation Policy 
 
This policy aligns with the Global Sustainable Tourism Council (GSTC) criteria and reflects our 
commitment to reducing water and energy consumption, minimizing our environmental impact, and 
promoting sustainable resource use in our operations. 
 
1. Water Conservation 

• Efficient Water Use: We prioritize water-saving measures, including the use of low-flow 
fixtures and efficient water management systems in all office and tour activities. 

• Monitoring and Reduction: Water usage is regularly monitored, and reduction goals are set 
to minimize consumption. We track water use per tour and implement strategies to lower 
overall usage. 

• Sustainable Sourcing: Water is sourced responsibly, ensuring that our operations do not 
negatively impact local communities or ecosystems. We avoid activities that may deplete local 
water resources. 

• Guest and Staff Awareness: We educate our staff and guests on water-saving practices, such 
as using refillable water bottles, taking shorter showers, and reporting leaks promptly. 
 

2. Energy Conservation 
• Efficient Energy Use: We adopt energy-efficient technologies, including LED lighting, energy-

saving appliances, and smart energy management systems to reduce our carbon footprint. 
• Renewable Energy: Where feasible, we prioritize the use of renewable energy sources, such 

as solar power, and support clean energy initiatives in our operations. 
• Monitoring and Goals: Energy consumption is regularly tracked, and targets are set for 

reducing overall energy use. We monitor usage per tour and implement efficiency measures 
to achieve set goals. 

• Staff and Customer Engagement: We provide training and guidance to staff and guests on 
energy-saving practices, such as turning off lights and electronic devices when not in use. 
 

3. Continuous Improvement 
• We regularly review our water and energy conservation practices, setting measurable targets 

for improvement and incorporating feedback from stakeholders. 
• Our commitment to reducing resource use is communicated to suppliers, encouraging them 

to adopt similar conservation measures. 
 
This policy demonstrates our dedication to sustainable resource management, aligning our operations 
with best practices for water and energy conservation, and supporting our mission of responsible 
tourism. 
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Dos and Don’ts for Tourists Visiting Malaysia 
 
1. Respect for Local Culture and Communities 
DO: 

• Dress modestly when visiting religious or cultural sites, such as mosques, temples, and 
traditional villages. 

• Learn a few basic phrases in Malay, like "Terima kasih" (Thank you) and "Selamat pagi" (Good 
morning) to show respect and appreciation. 

• Ask for permission before taking photos of people, particularly in rural areas or at cultural 
events. 

DON’T: 
• Enter religious sites without appropriate attire (e.g., covering shoulders and knees). 
• Disrespect local customs or interrupt religious ceremonies. 
• Touch or handle cultural artifacts or objects without permission. 

 
 
2. Environmental Responsibility 
DO: 

• Carry a reusable water bottle and avoid buying single-use plastic bottles. Malaysia has many 
refill stations in urban areas. 

• Dispose of your waste responsibly; use recycling bins where available, and take your litter with 
you if necessary. 

• Choose eco-friendly activities, such as hiking, bird-watching, or snorkeling in designated areas 
to protect local wildlife. 

DON’T: 
• Litter or leave waste behind, especially in natural areas like beaches, parks, and hiking trails. 
• Feed or disturb wildlife, including monkeys, birds, and marine life. It can disrupt their natural 

behavior and harm their health. 
• Collect shells, corals, or any natural souvenirs from beaches or protected areas. 

 
 
3. Sustainable Transportation and Travel 
DO: 

• Use public transportation, bicycles, or walk whenever possible to reduce your carbon 
footprint. Kuala Lumpur has an efficient public transport system, including MRT, LRT, and 
buses. 

• Opt for guided tours with certified eco-friendly tour operators who prioritize sustainability. 
• Use e-hailing services or shared rides to reduce traffic congestion and emissions. 

DON’T: 
• Rent vehicles unnecessarily if public transport options are available and convenient. 
• Drive off-road or park in non-designated areas, as it can damage fragile ecosystems. 
• Idle vehicle engines, especially in protected or nature areas. 
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4. Wildlife and Nature Conservation 
DO: 

• Follow designated paths and trails when visiting national parks like Taman Negara or Endau-
Rompin. 

• Observe wildlife from a safe distance without making loud noises or sudden movements that 
can scare animals. 

• Participate in conservation activities, such as beach clean-ups or tree planting programs if 
available. 

DON’T: 
• Touch or disturb wild animals, including feeding monkeys or handling marine life while 

snorkeling or diving. 
• Remove plants, flowers, or any natural elements from national parks or reserves. 
• Use sunscreen that contains harmful chemicals (e.g., oxybenzone), which can damage coral 

reefs. Opt for reef-safe sunscreen instead. 
 
 
5. Support for Local Businesses and Communities 
DO: 

• Buy souvenirs from local artisans, fair-trade shops, and markets to support the local economy. 
• Eat at local food stalls and restaurants to experience authentic Malaysian cuisine and support 

small businesses. 
• Respect local traditions, such as removing your shoes before entering homes and some shops. 

DON’T: 
• Bargain excessively or disrespectfully at local markets. Fair pricing helps support local 

livelihoods. 
• Give money or gifts directly to children or beggars. Instead, support local charities or 

community projects. 
• Exploit or take advantage of local service providers. Treat all staff, guides, and vendors with 

courtesy and respect. 
 
 
6. Health and Safety 
DO: 

• Stay hydrated, especially in hot and humid weather. Carry water with you, but use refillable 
bottles when possible. 

• Use mosquito repellent, particularly if visiting rural or jungle areas, to prevent bites and 
mosquito-borne diseases. 

• Follow the safety instructions provided by your guides, especially during outdoor activities like 
hiking, diving, or water sports. 

 
 
 
 
 

mailto:explore@duskyleafadventures.com


 

10 
 

DUSKY LEAF ADVENTURES (M) SDN BHD (1342053-D) KPK/LN: 10253 
Address : Suite 7-3, Level 7, Heritage House, 33, Jalan Yap Ah Shak, 50300 Kuala Lumpur, Malaysia 

Tel : +6011 5677 6120 | E-mail: explore@duskyleafadventures.com 
Website : www.duskyleafadventures.com 

 
 

DON’T: 
• Ignore warning signs or safety instructions at beaches, waterfalls, or hiking trails. These are in 

place for your safety. 
• Engage in risky behaviors like swimming in restricted areas or hiking without proper 

equipment. 
• Leave campfires unattended or engage in activities that could start wildfires. 

 
 
7. Ethical Tourism Practices 
DO: 

• Learn about Malaysia’s diverse cultures and ethnic groups, including Malay, Chinese, Indian, 
and Indigenous communities, to deepen your understanding and appreciation. 

• Choose accommodations and tours that are certified for their sustainable practices (e.g., eco-
lodges, certified green hotels). 

• Respect local wildlife laws and guidelines, particularly when visiting protected areas like 
marine parks or turtle nesting sites. 

DON’T: 
• Participate in activities that exploit animals, such as elephant rides or photo ops with captive 

wildlife. 
• Touch or disturb coral reefs while snorkeling or diving. Corals are delicate and take years to 

grow back if damaged. 
• Engage in or support the illegal trade of wildlife products or cultural artifacts. 

 
 
8. Responsible Photography and Social Media 
DO: 

• Be mindful of your surroundings and respect signs that prohibit photography, particularly in 
religious or sacred sites. 

• Share your experiences on social media in a way that promotes responsible and respectful 
tourism. Highlight eco-friendly practices and local businesses. 

• Capture memories without intruding on the privacy of local residents or disrupting their daily 
activities. 

DON’T: 
• Take selfies or photos that involve wildlife in ways that may disturb or harm the animals. 
• Share locations of sensitive or protected wildlife sightings online, as it can attract illegal 

poaching or disruptive tourism. 
• Post photos that may misrepresent or stereotype local cultures and communities. 

 
 
These Dos and Don’ts will help tourists enjoy their experience in Malaysia responsibly while 
contributing to the preservation of the environment and respecting the local culture. Feel free to 
adapt or expand these guidelines based on specific destinations or activities offered in your tours. 
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