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Building ADA Compliance 
Into LMS Content



P is for 
Perceivable

O is for 
Operable

U is for 
Understandable

R is for 
Robust

POUR Accessibility Principles



• Video narrates the process to 
complete a task, but captions are 
not provided. 

•Online file is a scanned PDF 
document. 

• Presentation has a black 
background and dark grey text that 
lack contrasts between the text 
and the background.

Perceivable 
Challenges



•Navigation  menu displays a 
submenu accessible only when a 
user hovers over the menu with a 
mouse. 

• A quiz is a timed activity that has a 
predefined number of minutes.

• Text formatted to scroll, and 

flicker.  

Operable 
Challenges



• Confusing instructions and/or the 
settings for the activity do not 
match the instructions. 

• Abbreviations, acronyms, and 
jargon that are never explained.  

• Bad course layout.

Understandable 
Challenges



• Flash based content.   

• Test proctoring software. 

• Video player controls. 

Robust 
Challenges



Now let’s take a look at how we can help make this 
happen in our LMS’s.



Perceivable - Operable - Understandable - Robust

• Course learning objectives.

• Learning styles for students. 

• Instructor teaching methodology/philosophy. 

•Navigation menu can be accessed via multiple 
techniques.

• LMS branding.

Course Layout/Structure Criteria



Moodle
Weekly 
Structure



Blackboard
Linear 
Example by 
Topic Folder



Let’s Discuss Layout & Structure



Perceivable - Operable - Understandable - Robust

• Instructions  are concise and specific. 

• Content meets WCAG 2.1 guidelines.

•Demonstration videos use descriptive language, are 
captioned, and transcripts provided. 

• Embedded plugins and external tools function on 
multiple devices and platforms.

• Timed activities have appropriate overrides applied for 
accommodations issued to the student,

Course Content Criteria



Moodle 
Learning 
Activity



Moodle 
Learning 
Activity

Embedded 
Video



Moodle 
Quiz 
Overrides



Moodle 
Page 
Resource



Moodle 
File 
Resources



Blackboard –
Operable



Blackboard –
Understandable



Blackboard –
Robust



Let’s Discuss



•Constructing a POUR Website 
https://webaim.org/articles/pour/

•Web Content Accessibility Guidelines (WCAG 2.1) 
https://www.w3.org/TR/WCAG21/

•Legislation
• 2001 NC Senate Bill 866

• Section 504 of the Rehabilitation Act of 1973 as amended (29 U.S.C. § 794 
(d)) the Americans with Disabilities Act of 1990

Resources

https://webaim.org/articles/pour/
https://www.w3.org/TR/WCAG21/

