
Primary IT Ltd
Where Technology Meets Education



IT Consulting and Managed Services

 Primary IT are an education-focused 

IT company that provides a range of 

managed services, including IT 

support, consultancy, cloud services, 

and project management. We 

specialize in helping educational 

institutions and organizations 

optimize their technology 

infrastructure and operations.



24/7 IT Support

 At Primary IT, our core focus is to 

provide IT support to ensure the 

smooth running of your systems 

and the day to day operation of 

your school. We provide both on-

site and remote support 24/7 or 

term-time only.



Safeguarding

 As an education focused managed 

services provider, here at Primary IT 

we know the importance of 

safeguarding both students and staff 

within the schools we support. We 

ensure harmful content is filtered 

out and that Designated Safeguarding 

Leads have the ability to monitor all 

content. 



Cyber Security

 At Primary IT, we know the 

importance of protecting our IT 

environments. Education is one of 

the most likely targets for cyber 

attacks including: Ransomware 

attacks. To combat this we ensure 

our customer's core infrastructure is 

protected both on-site and the cloud 

and we ensure regular backups are 

taken: on-site, off-site and cloud.



Project Management

 At Primary IT, we manage all 

projects internally. We ensure our 

customers receive the very best 

service, and the very best price, 

from start to go live. Projects such 

as: replacing older devices, cloud 

migrations, entire network 

upgrades and many more.



Primary IT Pricing

School Audit Time Cost

DFE, KCSIE and NCSC 

Audit

One Day – On Site FREE

Infrastructure Audit One Day – On Site FREE

IT Support Time Cost

On-Site IT support - Half Day – On Site per 

week

£150

Remote Support Unlimited support £100

Project Management Time Cost

On-site One Day £250

Remote Work One Day £100



Thank You
Please contact us for any of our services:

E: info@primaryit.co.uk

W: www.primaryit.co.uk

mailto:info@primaryit.co.uk

