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1. About Rue
Rue is a technology platform operated by Carstone Limited that connects passengers with independent, licensed Hackney Carriage and Private Hire drivers.

Rue does not employ drivers, does not operate vehicles, and does not provide transport services.
2. Booking and Licensing Compliance
Private Hire journeys must be pre-booked. Street hails are not permitted for Private Hire vehicles.

By placing a booking, you contract directly with the licensed driver or operator.
3. Fares and Charges
Fares are agreed at booking (Private Hire) or set by the local authority (Hackney).

Additional charges may apply for waiting, cleaning, or no-shows.

Payments are processed securely in line with PCI DSS.
4. Passenger Responsibilities
Passengers must provide accurate details, be ready at pickup, and behave respectfully.

Abuse, damage, or illegal activity may result in account suspension.
5. Safety
Drivers are licensed and regulated. Passengers must follow safety instructions.
6. Accessibility
Drivers comply with the Equality Act 2010 including assistance for disabled passengers.
7. Data Protection and Security
Rue complies with UK GDPR and the Data Protection Act 2018.

Security controls align to Cyber Essentials and ISO/IEC 27001 including encryption, access control, and monitoring.
8. Liability
Rue is a platform only and not a transport provider.

Drivers are responsible for the delivery of transport services.
9. Complaints
Complaints may be submitted via Rue and escalated to the licensing authority where required.
10. Changes
Terms may be updated periodically. Continued use indicates acceptance.
11. Contact
carstone.limited@gmail.com
https://rue.taxi/
