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CONTRACTOR INFORMATION 

Date Customer 
Signature

I certify that all statements and information, including any attachments, made in this 
rebate form are correct, complete, true, and accurate to the best of my knowledge, 
and that I have read and agree to the terms and conditions on this form. 

 SIGN HERE REQUIRED DOCUMENTS 
❑ Completed and signed rebate form

❑ Copy of contractor invoice including:
• Contractor information • Installation date • Total install cost
• Equipment model numbers • Installation address

 Email completed, signed application & all documentation to: 
Heatpumps@nhec.com 

Or Mail to:  NHEC 579 Tenney Mountain Highway, Plymouth NH 03264 Attn Energy Solutions 
*NOTE:  Mailed application will take longer to process 

2023 NEW HAMPSHIRE ELECTRIC COOPERATIVE 
HEAT PUMP REBATE FORM 

Please read the program requirements on the reverse side before completing this form. 

Submit online 
to receive your 
rebate faster. 

INSERT 
QR CODE 

HERE 

First Name:  Last Name:  

Installation Address:  

Mailing Address (if different from above): 

City:  

City:  

State: 

State: 

Zip: 

Zip: 

Phone: Email:  Electric Account #: 

Existing heating fuel type: Oil Propane Electric Other (please specify) 

Existing heating system type: Furnace Boiler Heat Pump Housing type: New Construction Existing Home 

Contractor Name: 

Address: 

Phone: 

Fax Number: 

City:  State: Zip: Email: 

EQUIPMENT INFORMATION 

AIR SOURCE HEAT PUMP 

Install Date Quantity 
AHRI Reference # 
(ahridirectory.org) AHRI Cooling Capacity BTU/h # of Tons 

(1 ton = 12,000/BTU/h) 
Rebate 
Amount 

AC Only Heat Pumps 

Install Date Quantity 
AHRI Reference # 
(ahridirectory.org) AHRI Cooling Capacity BTU/h # of Tons 

(1 ton = 12,000/BTU/h) 
Rebate 
Amount 

WI-FI THERMOSTAT (INSTALLED WITH A QUALIFIED HEAT PUMP) 

Install Date Quantity   Manufacturer/Brand Model Number Rebate 
Amount 

AVAILABLE RESIDENTIAL PROGRAM INCENTIVES 

Program 
Are you participating? 

Yes    No 

Whole House Bonus Incentive of $250/ton available for new Heat Pumps and Geothermal systems that offset 80% of the home’s total heating load.  
Submit with your application: 2 years of heating fuel usage, Type of fuel, existing heating system equipment efficiency % 

Home Performance Bonus incentive of $250/ton available if you have you completed a weatherization project in the Home Performance w/ ENERGY STAR 
program in the last 12 months? 

3rd Party Loan Are you applying for a 3rd party loan? 

CUSTOMER INFORMATION 

mailto:Heatpumps@nhec.com


 

 
 
 
 
 
 

REBATE FORM: This rebate form must be filled out completely, truthfully, and 
accurately. The member must date and submit the completed rebate form along 
with all required documentation for specific rebates and/or incentives. By 
submitting the rebate form, the customer agrees to abide by these Terms and 
Conditions. Program is subject to change without prior notice, including rebates 
and incentive levels. 

TIME LIMIT: Qualifying units for equipment rebate must be purchased and in- 
stalled between January 1, 2023 and December 31, 2023. Rebate forms must be 
postmarked by January 31, 2024. 

PAYMENTS: From the time the rebate form is processed and approved, please 
allow 6–8 weeks for payment. Payment processing will take longer if information 
or documentation is missing from the rebate form. 

PROOF OF PURCHASE: A copy of the customer’s paid invoice itemizing the 
purchased equipment must accompany each rebate form. The invoice must 
indicate the equipment make, condenser and indoor model numbers, installation 
date and address, total install cost, and proof of payment. 

APPROVAL AND VERIFICATION: NHEC reserves the right to conduct field 
inspections to verify installations prior to payment. 

TAX LIABILITY: NHEC will not be responsible for any tax liability that may be 
imposed on the customer or contractor as a result of the payment of rebates. 
ENDORSEMENT: NHEC does not endorse any particular manufacturer, product, 
system design, or technology in promoting these offers. 

LIMITATION OF LIABILITY: NHEC and their rebate administrator’s liability is 
limited to paying the rebate and incentive specified. NHEC and their rebate 
administrator are not liable for any consequential or incidental damages or for 
any damages in tort connected with or resulting from participation in these 
offers. 

LIABILITY & RELEASE: As part of the consideration for participating in the 
program, Customer hereby releases and shall indemnify, hold harmless and 
defend NHEC, their affiliates and the rebate administrator from any and all 
claims, losses, harm, costs, liabilities, damages and expenses (including 
attorneys’ fees) of any nature whatsoever arising directly or indirectly out of or in 
connection with the installation of the equipment at the premises or any material 
and labor required for such installation. 

WARRANTIES: NHEC DOES NOT WARRANT THE PERFORMANCE OF 
INSTALLED OR SERVICED EQUIPMENT, EXPRESSLY OR IM- 
PLICITLY. NHEC makes no warranties or representations of any kind, whether 
statutory, expressed, or implied, including, without limitations, warranties or 
merchantability or fitness for a particular purpose regarding the equipment or 
services provided by a manufacturer or vendor. Contact your con- tractor for 
details regarding equipment performance and warranties. 

ELECTRIC BENEFITS: Other than the energy cost savings realized by cus- 
tomer, NHEC is entitled to 100% of the benefits and rights associated with the 
energy-efficient measures, including without limitation ISO- NE products and all 
other attributes, credits or products associated therewith under any regional 
initiative or federal, state or local law, program or regulation or program, and 
customer waives, and agrees not to seek, any right to the same. 

 
 ELIGIBLE EQUIPMENT & INCENTIVES — LIMITED FUNDING  

EQUIPMENT MINIMUM REQUIREMENTS REBATE AMOUNT 

 
Air Source Heat Pump 

>18.0 SEER, >12.5 EER, >10.0 HSPF 
Must be ENERGY STAR® certified 

 
$500 per ton* 

 
AC Only Heat Pumps 

 

>15.0 SEER, >12.5 EER 
Must be ENERGY STAR® certified 

 
$70 per ton* 

 
WI-FI Thermostat** 

 

Must be installed with a qualified 
heat pump system 

 
$100 per unit 

*Rebate based on tonnage calculated by dividing AHRI cooling capacity by 12,000 (Example: 40,000 Btu’s cooling/12,000=3.33 tons. 3.33 
tons x $/ton=rebate) 

**Wi-Fi connections must be Internet enabled. Rebate not to exceed purchase price. Limit one (1) thermostat per heat pump zone installed 
per account. 

To verify equipment qualification and obtain AHRI information, please visit: https://www.ahridirectory.org  
 

Qualifying equipment must be installed between January 1, 2023 – December 31, 2023 and while funds are 
available to be eligible for a rebate. Rebate payment not to exceed 100% of total installation cost. 

Owner/Contractor may be required to provide documentation that equipment meets program guidelines to qualify for rebate. 
Owner should verify with contractor that electrical service will meet the load requirements of the new equipment. 

 
Looking for ways to improve the efficiency of your home? Visit NHSaves.com/hpwes 

 
TERMS AND CONDITIONS 

https://www.ahridirectory.org/
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