REGISTRAR OF CONTRACTORS
OF
THE STATE OF ARIZONA

Thomas Gorr, Case No. 2022-11882
COMPLAINANT,

V.

CWHD Contracting LLC CITATION

License No. ROC 336470,

RESPONDENT.

The Registrar issues this Citation to CWHD Contracting LLC (“Respondent”) under
A.R.S. § 32-1155(A). If Respondent fails to answer this Citation by August 4, 2023, then under
A.R.S. § 32-1155(C), Respondent’s failure to answer may be deemed an admission of the act or
acts charged in the underlying complaint, and the Registrar may then suspend or revoke
Respondent’s license(s).

THE WRITTEN COMPLAINT

On December 28, 2022, Thomas Gorr (“Complainant”) filed a written complaint with
the Registrar. A copy of that Complaint is attached to this Citation.

A FORMAL STATEMENT OF THE CHARGES AGAINST RESPONDENT

The Registrar investigated this matter and finds cause to charge Respondent with
violation(s) of Title 32, Chapter 10 of the Arizona Revised Statutes. Respondent is charged
with violating:

Charge :1 A.R.S. §32-1154(A)(3) - R4-9-108(a)

Violation of any rule adopted by the Registrar; Namely A.A.C. R4-9-108(a): A

contractor shall perform all work in a professional and workmanlike manner.
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Charge :2 A.R.S. § 32-1154(A)(22)

Failure to take appropriate corrective action to comply with this chapter or with
rules adopted pursuant to this chapter without valid justification within a
reasonable period of time after receiving a written directive from the Registrar.
The written directive shall set forth the time within which the contractor is to
complete the remedial action. The time permitted for compliance shall not be
less than fifteen days from the date of issuance of the directive. A license shall
not be revoked or suspended nor shall any other penalty be imposed for a

violation of this paragraph until after a hearing has been held.

If the matter proceeds to a hearing and the administrative law judge determines that any
of the charges listed above are supported by a preponderance of the evidence, then
Respondent’s license(s) may be subject to suspension or revocation, and Respondent may be
subject to other penalties provided by law, including civil penalties under A.R.S. §§ 32-1154(E)
and (F).

FILING A WRITTEN ANSWER
Respondent must appear by filing with the Registrar a written answer to the citation and
complaint showing cause, if any, why Respondent’s license(s) should not be suspended or
revoked. A.R.S. § 32-1155(A). Respondent’s written answer should contain the heading
“Written Answer to Citation and Complaint” and should include the case number, which is
Case No. 2022-11882.
How to File a Written Answer: Respondent’s written answer may be submitted in the
following ways:
In-Person: 1700 W. Washington St., Ste. 105, Phoenix, Arizona, 85007-2812
Mail: P.O. Box 18244, Phoenix, Arizona, 85005-8244
Fax: (602) 364-0416

Email: answer@roc.az.gov
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The Registrar’s normal office hours are 8:00 a.m. to 5:00 p.m., Monday through Friday.
If Respondent submits a written answer by mail, it is not filed with the Registrar until the
Registrar actually receives it.

Deadline for Filing a Written Answer: Respondent must file a written answer with the
Registrar no later than August 4, 2023.

This deadline is calculated under A.R.S. §§ 32-1155(A) and (B), which provides a
deadline ten days after service of the Citation. Service of the Citation and Complaint is
complete five days after the Registrar mails a copy of the Citation and Complaint to
Respondent’s latest address of record in the Registrar’s office.

Consequences for Failing to File a Written Answer: If Respondent fails to answer,
Respondent’s failure may be deemed an admission of the act or acts charged in the written
complaint. A.R.S. § 32-1155(C). The Registrar may then suspend or revoke Respondent’s
license(s).

THE ADMINISTRATIVE HEARING

If Respondent files a timely written answer contesting any charges in the Complaint,
then the Registrar will request the Office of Administrative Hearings set a date for an
administrative hearing and will notify all the parties at least 30 days before that hearing. A.R.S.
§ 41-1092.05(D).

INVESTIGATOR’S APPEARANCE AS A WITNESS

The Registrar’s assigned investigator will appear as a witness at the hearing. If either
party demands the attendance at the hearing of any other person, that party must obtain and
serve a subpoena in compliance with the rules and processes established by the Office of
Administrative Hearings.

RESPONDENT’S RIGHT TO REQUEST
AN INFORMAL SETTLEMENT CONFERENCE

Under A.R.S. § 41-1092.06, if Respondent submits a request to the Registrar for an
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informal settlement conference, the Registrar must hold a conference within 15 days after
receiving the request. Respondent’s request for an informal settlement conference must be in
writing and must be filed no later than 20 days before the administrative hearing. A.R.S. § 41-
1092.06(A).

The Registrar will not close or settle any case without both parties’ appearance at the
Settlement Conference. The parties participating in the settlement conference must have the
authority to settle the case and must waive their right to object to the participation of the
Registrar’s settlement conference representative in the final administrative decision. A.R.S.

§ 41-1092.06(B).

Any statements, either written or oral, made by the parties at the conference, including a
written document, created or expressed solely for the purpose of settlement negotiations, are
inadmissible in the administrative hearing. A.R.S. § 41-1092.06(B).

RESPONDENT’S PRIOR RECORD

Under A.A.C. R4-9-117, in determining the appropriate discipline, the administrative
law judge and the Registrar may consider not only facts in the current case, but also facts in
prior cases and any documents regarding Respondent on file with the Registrar. Respondent’s
prior disciplinary record and current license(s) status may be considered as a mitigating or
aggravating factor in determining the appropriate discipline.

EVIDENTIARY DISCLAIMER

By issuing this Citation, the Registrar is directing Respondent to file a written answer to
the Citation and Complaint, showing cause, if any, why Respondent’s license(s) should not be
suspended or revoked. A.R.S. § 32-1155(A). This Citation does not constitute proof that any
charge or allegation in Complainant’s written complaint is in fact true. This Citation does not
constitute proof that Respondent violated any statutory provision or rule adopted by the

Registrar.
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Dated July 20, 2023.

By: /s/ Shaquira Adebule
Shaquira Adebule
Legal Assistant 11
Legal Department
Arizona Registrar of Contractors

COPY of the foregoing mailed by Certified Mail,
Return Receipt Requested, July 20, 2023 to:

Respondent
Certified Mail No: 9489009000276392306290

CWHD Contracting LLC
2915 E Baseline Rd Ste 124
Gilbert, AZ 85234

Copy mailed by USPS First Class mail this same date to:

Respondent

CWHD Contracting LLC
2915 E Baseline Rd Ste 124
Gilbert, AZ 85234

Respondent’s Attorney

Jeffrey D. Harris, Esq.

8355 East Hartford Drive, Suite 200
Scottsdale, AZ 85255

Complainant
Thomas Gorr
9646 E. Ripple Dr.
Mesa, AZ 85212

Complainant’s Attorney
Andy Rahtz, Esq.

2916 N. 7th Avenue
Phoenix, AZ 85013

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812

602.542.1525 - Toll Free 877.692.9762 - roc.az.gov
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Copy sent electronically this same date to:

Respondent at email address on record with the Registrar
Respondent’s Attorney at email address of record with Registrar
Complainant at email address on record with the Registrar
Complainant’s Attorney at email address of record with Registrar

Case No. 2022-11882 / SA

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812

602.542.1525 - Toll Free 877.692.9762 - roc.az.gov
Lgl01 8/21
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Mediation Services

What is Mediation?

Who Participates in
Mediation?

Mediation Is Not
Mandatory

Where do the Parties
Meet for Mediation?

When does
Mediation Occur?

Why Should Parties
Consider Mediation?

How to Request
Mediation

Mediation Notice

Mediation services are available to the parties.

Mediation is a method of resolving disputes where the
parties can end conflict without the expense and time
associated with the full administrative process.

During mediation, a mediator will attempt to help the
parties find an optimal solution to the conflict.

Both parties must agree to participate in mediation, and
both parties must bring a representative to mediation that
has full authority to settle the entire matter.

Neither the Registrar nor the Office of Administrative

Hearings will penalize a party for not agreeing to mediation.

The parties will meet at the Office of Administrative

Hearings to participate in mediation.

The Oftice of Administrative Hearings is located at 1740
W Adams St., Lower Level, Phoenix, Arizona 85007.

Mediation can occur after the Registrar issues a citation, but

before the administrative hearing.

Mediation can be an alternative to the full administrative
process. Mediation is beneficial because it is (1) time-
efficient, (2) cost-effective, (3) confidential, and (4) capable

of providing flexible solutions to complex problems.

If the parties wish to mediate this case, they must file a Joint
Request for Mediation with the Office of Administrative
Hearings.

A Joint Request for Mediation is included with this
Mediation Notice.



© o0 ~N o o B~ O w N

(R SR R SR CEE SR S o = T e L i o e =
o 00 A W N P O © 0 N oo o b~ W N P O

REGISTRAR OF CONTRACTORS
OF
THE STATE OF ARIZONA

Case No.

COMPLAINANT,

JOINT REQUEST FOR MEDIATION

RESPONDENT.

REQUEST

The parties jointly request that this matter be referred to mediation in the Office of
Administrative Hearings (OAH).

] This matter is set for hearing on (date).

Ul This matter is not currently set for hearing.

MEDIATION AGREEMENT

By requesting this mediation and signing below, the parties understand, represent, and
agree:

1. The parties are prepared to commence mediation and will be ready for mediation on
(date);

2. The parties will participate in the mediation process in good faith;

3. This request for mediation is not intended to hinder or delay administrative
proceedings;

4. No party will contend that the mediation limits the power of OAH and its
administrative law judges to conduct an administrative hearing and issue decisions
under A.R.S. 88 41-1092 - 1092.12;

5. The parties will be courteous and respectful throughout the mediation process to all
participants;

6. The mediation is completely voluntary and the principal purpose is to allow the
parties a full and fair opportunity to discuss settlement;
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10.

11.

12.

The mediator may conduct joint and separate meetings with the parties and may
suggest resolutions to the parties’ dispute, but the mediator has no authority to
impose a settlement upon the parties;
The mediation process is confidential. Communications made, material created for or
used during, and acts occurring during mediation are confidential and may not be
discovered or admitted into evidence in any proceeding except as provided by A.R.S.
§ 12-2238;
The mediator is not subject to service of process or a subpoena to produce evidence
or to testify regarding any evidence or occurrence relating to the mediation except as
provided in A.R.S. § 12-2238(C);
Neither the mediator, nor the Registrar of Contractors, nor the Office of
Administrative Hearings is subject to civil liability for any act or omission in
connection with any mediation service or activity except for acts involving
intentional misconduct or reckless disregard of a substantial risk of injury to the
rights of others;
Throughout the mediation process, each party must have a representative present who
will have full settlement authority to settle all claims at issue in the administrative
proceeding.
The mediation process will terminate when:

a. The parties reach settlement;

b. The mediator determines that further efforts at mediation are no longer likely

to achieve a settlement; or

c. One of the parties withdraws from mediation.

Complainant (or representative) Date

Respondent (or representative) Date
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ARIZONA REGISTRAR OF CONTRACTORS

Douglas A. Ducey, Governor Jeft Fleetham, Director
Form

RC-Lg-701A REQUEST TO CLOSE CASE

Instructions

Complete this form to request that the Registrar close a case where the Registrar previously issued a
citation. Before the Registrarissues an order closing a case that resulted in citation, both parties must
agree to the closure. After consideration, the Registrar may approve the request.

If both parties do not demonstrate their willingness for the Registrar to issue an Order of Closing by
completing this form, then the matter will continue to proceed to administrative resolution. This means
that, if not already done so:

The Respondent will be required to:

1. Submit a written answer as directed by the Citation and required under A.R.S. § 32-1155(A).
o Failure to timely submit an answer may result in the admission of the allegations
contained within the citation. A.R.S. § 32-1155(B); and
2. Request asettlement conference under A.R.S. §41-1092.06, if desired.

The Complainant will be required to establish, before the administrative law judge, the merits of their claim.

A. CASE INFORMATION

1.Case Number 2. Complainant 3.Respondent

B. PARTIES ACKNOWLEDGMENT & SIGNATURE

Complainant acknowledges that by signing and submitting this Request to Close Case, if the Registrar
grants this request:

1. The Registrar may decline to reopen this case; and

2. Complainant’s future remedies, if any, may be limited to another forum.

Respondent acknowledges that by signing and submitting this Request to Close Case, if the Registrar
grants this request:
1. Respondent’s license record will have a “Closed Case” designation associated with this case; and
2. This case willappear onthe Respondent’s public license record available through the Registrar of
Contractors’ website as a “Resolved/Settled/Withdrawn” case for a period of seven years.

Complainant’s Name Complainant's Signature Date

| Respondent’s Name Respondent’'s Signature pate

1700 W. Washington Street, Suite 105 e Phoenix AZ 85007-2812
602.542.1525 e Within AZ 877.692.9762 e Fax 602.542.1599 e www.roc.az.gov

Form RC-Lg-701A Request toClose Case
Rev 1/18/2019 Pagelofl
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Licensed Complaint Form
For Current or Suspended Licensees

Person Filing Complaint

Full Name (First Middle Last)
Thomas Gorr

Business Name (

if a licensed contractor or supplier)

ROC License Number(s) (if any)

Mailing Address (Enter jobsite in Contract/Project section) City State Zip
9646 E. Ripple Dr. Mesa Arizona 85212
Phone Number Email

630-267-5896 tomgorr3@gmail.com

| consent to receive communications electronically in connection with this case

Name of Attorney (if any)

Andy Rahtz

Street Address of Attorney City State Zip
2916 N. 7th Ave. Phoenix Arizona 85013
Phone Number of Attomey Email of Attorney

6022774441 arahtz@plattwestby.com

Contractor Information

Name (as shown on contract/invoice) ROC License Number(s)

CWHD Contracting LLC ROC 336470

Street Address City State Zip
2915 E Baseline Rd Ste 124 Gilbert AZ 85234
Phone Number Email

6025262322 jarom@capitalwesthomes.com

Name of Person(s) Representing License

Jarom Homer

Contract/Project Information

Contract Date Contract Amount Amount Paid
February 1, 2022 $826,258.00 $82,625,800.00
Date Work Started Date Work Stopped Date Work Was Completed
October 11, 2021 August 31, 2022 August 31, 2022

Close of Escrow (New Home)

August 31, 2022

Move-In Date (New-Home)

August 31, 2022

Jobsite Street Address
9646 E. Ripple Dr.

City
Mesa

State
AZ

Zip
85212

Name of Construction Site Owner

Construction Site Name (if applicable)

Tower Park / Eastmark

Phone Number of Construction Site Owner

Email of Construction Site Owner

This complaint is for

Poor Work

| have contacted the contractor by

Phone/Text;Email

Have you filed a complaint in court?

No

RCC099 12/05/18
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Licensed Complaint Form
For Current or Suspended Licensees

Has any work been corrected? Yes
Builder and subcontractor / material supplier
The contract was Written
All change orders were Written
This project was Residential
This project involved New Home
A building permit was obtained by Contractor 21-13312 Maricopa

List and briefly descr be each complaint item (Please do not write "see attached" or use additional pages unless necessary to further describe issues or list
more complaint items) (limited to 100 characters per line)

Possible structural (issues) causing water intrusion from outside, grout cracking, garage ceiling blowout, and stucco cracking.
Shows as overhang at front of home now very different in depth from left to right and drooping toward an inside corner, and
wall appearing to be severely out of plumb.
Interior trim with multiple issues vs ROC guidelines / requirements. ) )
Interior doors binding and not square in frames / lacking required margins and not painted all 6 sides.
Interior drywall / paint repairs visible and wrong sheen used.
Tile ?rout cracking in kitchen and MBR despite previous repairs, wrong color grout used for repairs, caulking used in place of
rout to repair is cracking.
issing cabinet doors (bathroom) / incorrect style doors / poor touchups / repairs to same, self-closing hinges and drawer
slides on some cabinets but not others (kitchen), damage, incorrect crown installed. Have since learned that cabinet
manufacturer closed o%erations in Sept. 2022 meaning matching replacements cannot be obtained. ]
fGarage to house door binding (2 attempts to repair resulted in damaged hinges and cracked frame) and not square in
rame.
Vanity tops have excessive damage from new and attempts to repair have damaged them further. Sink in MBR top has crack
cast in from new visible in bowl. ) _ )
Backyard shows excessive standing water after moderate rain while adjacent homes do not.
Water intrusion after moderate rain at master bedroom, downstairs bedroom, and dining room. ]
Replacement of glass (scratched internally from new) in 3 windows/patio doors resulted in IG units coming loose from frames
and damaged trim (retainers) while 1 IG unit (new) has silicone "wad" showing between glass at eye level.
Garage floods at doors with moderate rain.
Garage doors repaired twice and remain crooked in frames with 2 car unit showing an obvious droop or bend in center when
open.
Front door paint now bubbling on all horiz. details after several repaints to correct builder damage prior to close. Same door
not square in openlrbq.
Vanity cabinets (2 adjacent in MBR) at different heights due to LH side being installed before tiling complete and RH being
installed after and on top of tile. ) )
LL bedroom and bath will not cool to below 83 degrees if outside temps are above 85 or so. Upper level bedroom also very
cold during heating season.
Stucco very thin and showin? cracking again after several attempted repairs with approx. 1.5" x 5" "hole" open in bump out at
master bath. Second pop out (added after exterior painting was complete when it was noted as "missing" by us) is showing
crackinﬁ( at inside corners and joints between old and new work. ] )
No caulk used between stucco and siding (inside corner joints) and stucco has separated leaving water entry points. Some
exterior tlrir)n showing bowing and possible water damage (possibly water entry point for intrusion issues mentioned
reviously).
Eoof tiles shifting and several cracked (noted by roofer sent to investigate water intrusion).
Roof vents not secured and flashing coming up.

Signature

| declare under penalty of perjury that the information and documents contained on this Complaint Form,
included with this complaint, or hereafter submitted in support of this complaint are true and

accurate to the best of my knowledge. | will assist in the investigation or in the prosecution of the
contractor or other parties, and will, if necessary, attend hearings and testify to facts.

Printed Name Signature Date

RCC099 12/05/18 Page 2 of 3



Licensed Complaint Form
For Current or Suspended Licensees

Departmental Use Only

Thomas Gorr
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Unofficial
20DDocument

at the request of Pioneer Title Agency, Inc.

When recorded mail to

Thomas M. Gorr 76
Sarah E. Gorr Ga.
9646 E. Ripple Drive

Mesa, AZ 85212

76511569-SBM

SPACE ABOVE THIS LINE FOR RECORDER'S USE

SPECIAL WARRANTY DEED

For the consideration of Ten Dollars, and other valuable considerations,
Capital West Homes E45 LLC, an Arizona Lirhited Liability Company
hereafter called the Grantor, hereby conveys to

Thomas M. Gorr and Sarah E. Gorr, Husband and Wife

the following real property situated in Maricopa County, Arizoné, together with all rights and privileges
appurtenant thereto, to wit:

See Exhibit A attached hereto and made a part hereof.

Subject to current taxes and other assessments, reservations in patents and all easements, rights of
way, encumbrances, liens, covenants, conditions, restrictions, obligations and liabilities as may appear
of record.

And the Grantor binds itself and its successors to warrant the title as against its acts and none other,
subject to the matters above set forth.

DATED August 15, 2022

Capital West Homes E45 LLC, an Arizona
Limited Liability Company

T T

Todd Tucker, Manager

3Special Warranty Deed - Escrow No. 76511569



20220683329

State of Arizona }
} ss.
County of Maricopa }

L
The foregoing instrument was acknowledged before me this/ 7 day ofuﬁ@LW , 2022, by
Todd Tucker, as Manager of Capital West Homes E45 LLC, an Arizon !_imited Liability Company.

Lo [

NOTARY PUBLIC'

Nf@”ﬁ}f&%ﬂgﬁa My commission expires: A’D» 2 UV 2ave
MARICOPA COUNTY
Commigsion # 549872
Expires August 26, 2022

THIS NOTARY CERTIFICATE IS TO BE ATTACHED TO: Special Warranty Deed

Date of Document: August 15, 2022 / Consisting of 2 pages
Parties to Document:

Thomas M. Gorr and Sarah E. Gorr

Capital West Homes E45 LLC, an Arizona Limited Liability Company

Unofficial Document

3Special Warranty Deed - Escrow No. 76511569
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Exhibit A

Lot 152, EASTMARK DU 3/4 NORTH PHASE 2 AND 3, according to the plat of record in the office of the
County Recorder of Maricopa County, Arizona, recorded in Book 1462 of maps, page 42 and Affidavits
of Correction recorded in Document No. 2020-217424 and in Document No. 2022-108797.

Unofficial Document

3Special Warranty Deed - Escrow No. 76511569
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76511569-SBM

ACCEPTANCE OF COMMUNITY PROPERTY
WITH RIGHT OF SURVIVORSHIP
(Deed)

Thomas M. Gorr and Sarah E. Gorr, Husband and Wife, each being first duly sworn upon oath each for
himself or herself and jointly but not one for the other deposes and says:

THAT I am one of the Grantees named in that certain Deed attached hereto and which is dated
August 15, 2022 and executed by Capital West Homes E45 LLC, an Arizona Limited Liability Company,
as Grantors, to Thomas M. Gorr and Sarah E. Gorr, Husband and Wife, as Grantees, and which
conveys certain premises described as:

See Exhibit A attached hereto and made a part hereof.
to the Grantees named therein, not as Tenants in Common nor as a Community Property Estate nor
as Joint Tenants with Right of Survivorship, but as Community Property with Right of Survivorship.

THAT each of us individually and jointly as Grantees hereby assert and affirm that it is our intention to
accept said conveyance as Community Property with Right of Survivorship and to acquire any interest
we may have in said premises under the terms of said Deed as Community Property with Right of
Survivorship.

DATED: August 15, 2022

Thomas M. Gorr Sarah E. Gorr

State of Arizona }
} ss.
County of Maricopa }

The foregoing lnstrument was acknowledged before me this Zﬁ day of /4/‘/ 6 Bt . 2022, by

Thomas M. Gorr and Sarah E. Gorr.
N AN
AIF:Z?BLIC N

My comimiésion expires: 09~ 30~ 20 z3

Cammission Na. 571707
) My Commlssion Expires  §
4 Septmtar '40 gazs g

CPROS Acceptance - Page 1 of 2
76511569
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Exhibit A

Lot 152, EASTMARK DU 3/4 NORTH PHASE 2 AND 3, according to the plat of record in the office of the
County Recorder of Maricopa County, Arizona, recorded in Book 1462 of maps, page 42 and Affidavits
of Correction recorded in Document No. 2020-217424 and in Document No. 2022-108797.

Unofficial Document

CPROS Acceptance - Page 2 of 2
76511569
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SOWOER BATH PMT21-13312

E. RIPPLE DR.

ALL DINEMEIDKRE, LOCATIONS AMD FERTURES Sx0wr OM THIS PLOT PLAK ARE APPROXIMATE AMD ARE DMLY AX SATIETE
REMDQIMON, EL&LT LOCATION DF &LL FEATUSES &AE SUBJELT TO CHANGE AMD HAY MOT BE IMETALLEDR EXACTLY A5 BHOWH
O FLANE ANDTR 1K MOLELS, FLADCEMENT OF HOME, ORIYVEWAY, RIDEMALES AND TXTERIOR FEATURES ARE FLRJECT TQ i

HODIFNCATION AS DEEWMED HECESSARY OY FICLD PEASDHMEL.

SCALE: 1'=20

BUILDER:

COMMUMITY, EASTMARE

e LOT #; 158
w AO0DRESS: 646 E. RIPFLE OR.
| I =N PLAN #: a000-8
A SCHEME: 7

CAPITAL WEST HOMES APH:
DATE;

d12-16-152
08.02.21

DESIGHER:

p

18 Sewin Rotece, Saia 100, Maas, A G554 PhodBLBCETE

TN T
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scheme /7

mark

Modern Prairie Elevation

Eogle Eooling:

Bel Alr, 4584 Alameda Blend

Fascia, Siding £ Eniny Dogr
SW7510 Chateau Brown

Upper / Main Body:
EW7511 Bungalow Beige

ower Bocky, Popouts [ Trim
LU e [ =8
SW2B55 Sycamore Tan

|
|
[
|
l

IF Applicabie: Sunbrefia Awning 5

T Exre i bl ci OF LG G oA
¥od o DD oonied ond coordingling

|
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11.
12.
13
14.
15.
16.

1r
10
1
20
A1
s
23
A

20,
20
7.
28,

29
Al
M

PRE-QUALIFICATION FORM ey

| The pee-prided poeta of @i Dorm has boon deaffad By the Argana Asencialna of REA TORSE

| ARIZONA |®v change in the prepowded langowge of fws form must be made inoa promioend manee. m @
| .

|

| mERA SoLeToRS ALsLTIES FRIGTEE

e g Mo seguesanslions e male gy o e fegal veliclily, scegoecy ancdod elfects of afy provicion,
BREALTORS weludiog Wy consegoesess fhereol I poo desre fegald lax or obbs professional advice, plesse
cONAmY pour aiarmy, My adknr of profasmsal coasmdanl

L oL
Ll

w0 R o=

=MAIL
 Colleen Culier TR ——— ————— EVEOZE

Vour acival rate, papment, and costs couly be fugher, Gef an offcia! Loan Estimale bafbre choasing 8 foan,
PRE-QUALIACATION INFORMATION

Purpase: This PreChealification Form is to be used in conjnction with an AR R esidential R esale Real Fstate Purchase Contract o
Yacani Land/l of Purchase Contract {(*Confract’).
Baryer HAS HOT consulted with a lender. {IF Buyer marks the bos o line 3, Baver is to complete only Bnes 4 and 5.)

FRINT DLYERS NS FRINT OUYIR'S NAME

* BINWERS SISNATURE HODAYR = BUYER'S SGRATURE DR
e ——————————————————————————————————————————————————————————

B Lender indicated on lines 36 and 37 has consubed with 1 NOMAs & Sarah Gorr  peuyer) and submits e following:

Buyer is: [ m] B arried |Unmarried | | Lagally Separatod

Buyer: [m]is | |is notrelying on the sale or lease of a property bo qualify for this loan.

Buyer: | lis |[m]is not relying on Seller Concessions for Buyer's loan costs, impounds, Tite/Escrow Company costs,
recordmg fecs, and, of apphcable, WA lcan csls not permattod B be paid by Buver. Moke: The amount Seller
agrecs o contribute, if any, shall be established in he Contract.)

Buyer: [ | [l is not relying on down payment assistance 1o qualify for this loan.

Type of Loan: [m] Comventional [ |FHA [ [va [ JusDA [ Other

Occupancy Type: [®]| Primary [ ] Secondary [ ] Mon-Cremer Dcoupiad

Proparty Type: [®] Single Family Residence | | Condominium | ®) Planned Unit Developmeni | | Manufaciured Home

s [ | Mobile Home [ ] Vacan LandiLol [ | Other:

O C m Lerder peovided Buyer wilh the HULD lorm o Your Prokecion: Gel a Home spection” (FHA laans oanly),
1 m Lemder com pheled a werbal discussion wit Buyer incduding o discossion olincome, assals amid dobls,
[ ] Lender ohlained a Tri-Memed Residential Gredil Repaorl
Based on the information wn"i.riggguw can pre-gualify for a loan amount of; § 3E“E-EI"::"::I . assuming a mon®ly princgpal
and inferes! loan paymenl af$ 1. , provided that the total monthly payment (which incheles principal, mileres) monkgage
meurance, properly Bxes, imsurance, HO® kees, and lodd insirance, i applicable) does not exceed: 13 g
Interest rate not to exceed: Mavkelrale o B Fixed Inlerest Rale | | Adpslable Inlerest Rale | Pre-Paymenl Penally
Initial Documen tation Received: Lender feoeived the lollowing informalion Wom Buyer (addifional documentalion may b fedgues shd)
YES WO NA YES HNO NIA

Paysiibs [ | Diovan PaymentFesenes Docum entation

W [ | Gifl Docum entation

Personal Tax Rewims | | Credit’Liabdity Documentation

Corporate Tax Rewrns [ | Driher:
Addilioss] commanls: Ellr"ﬂatﬂ haEEd D‘ﬁ $E1E.ﬂ
Buyer has insrucled, and Lender agrees 1o movide loan stalus updales on Be AR Loan Stalus Ulpdale oo o Seller @nd Broker(s)
wilhin len (10} days of Conbacl acceplance pursuant o Scclion 2o of he Conlracl asd upon reques! herealler,
LENDER INFORMATION
The lender idenlified balow as poepaned Bue olormalion ligled afoes wills Boyar(s) and has com plebsd Bhe above achion poinls nobed,
Ihis in formealion does mol consBlule loanappooval. AN in o alion provided mousl be appiosed by an undenseiler, and any matedal change
change in Boryer's credil of inandal pradile will remnder iz pre-qualilication noll and ol
Ihe above pre-qualiticalion expires on; %1%‘1]"56‘25 .

CATE

Lender: Signatire Home | oans RBGZ 2514 1007154
LOMFANY ARIFOMA | ICFMEE ¥ MMIE %
Lol ray €2 e IR S Hoardits
LDAN OFFICER ARITOMA, LICENEE ¥ HMLE #

15899 E Ovangewood Sy 2200 Phosnix AL P
IGE GTY ETATE AR
collesn gsinnalireaz.com Gk - 248 - 4200 GCk2 S0 1048
FHOINE FAX

* LUAM DR Dz BIGHA TUHE MUUAYH

. Buyer acknowledges recsipl of & copy hereof end granks penmission o Broker o submil This Pre-Cusiiication Form with Contract

020

* BUWERS SIGNATURE MOGTAYS  *HUYERS 3 ONATURE MDA F o
Fra-Oeesl Teabon Fom « Upssied Fatosan 2007 - Copyighl € 8007 Arizens Aselasion of REALTOREE Al righte rassnai E
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Hi Michelle,

Here is the appliance package for spec lot 152:

Whirlpool Slide-In Gas Upgrade #2 ILO Base (refrigerator, laundry NOT included)

WP 30" GAS SI SC RANGE: WEG515S0FS

WP1.9CF OTR MICROWAVE SS: WMH32519HZ

WP 24' UC FI DISHWASHER: WDT730PAHZ

$

1,140

Thank you!




DocuSign Envelope 10; 2ZEDFSCH-STC3-4817-0600-058 72841 F18E = EX
L] [=
G G s
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— [/\l CAPITAL WEST i MiiE
- ok om
e HOMES 8 H Bt
A hE oY Y g 2
T 4
X m -
REALTOR-CLIENT REGISTRAT °c cHIECE
7 HQT T
- ; s & -+ ]
THANK YOU for bringing your client to Capital West Homes, By regis £ 4500 ER N
establish your agency relationship, This registration applies only (o The conim e, oo cevees o i %
it does not apply to any other Capital West Homes caommunity. i

In order to avoid any misenderstandings, we will honor your representation of the buyer for thirty (30) days from
the date of registration with the following exceptions:

1. Your representation of the buyer will not be hanored il the buyer|s) have visited the mode! homes prior
Lo your regitration. We require thatl you accompany your client on thelr inftial visit and register therm.
We will nol homao drive-by agency or your sending clients to the model homes with instructions to ted
ouwr sales assaciates “you're working with me.”

2 Agency will not be established if the clients have already been registered in this commaunity by another
Real Estate Agent in the past thirty {30} days.

If your client purchases any home in the commanity in which you have registered therm within thirty (30 days,
and successfully closes oscrow, your Broker will recelve a full commission within five (5] days of the close of
escrow. Dur commission rate s [ 2.00% | of the adjusted purchase price per the Commission Agreement
signed by the Seller's Agent. Commissions will be forwarded from the Title Company to the Broker's address
listed below.

This docurment in no way creates agency betwaen the "Seller” z2nd the Broker and/or Reasltor Ested below. The
Broker and/or Realtor listed below is an agent of the Buyer(s), Said Broker and/or Bealtor have no authority 1o
rake any agresments, representations, or concessions on behaff of the “Seller.” Said Broker and/or Realtor are
aware that the selling agent sxclusively represents the “Seller

PLEASE COMPLETE THE FOLLOWING INFORMATION IN DETAIL so that commission may be paid in an

expedient manner.
Community: TOWER PARK at EASTM.‘\_RK ,
Realtor’s Mame: ,'D SIS gl/“fr-rf"f;’f
Real Estate Company: (B = L e
Realtor's Fhone Mumber:

Realtar’s Cemail:

A WS |5 REQUIRED BEFORE ANY PAYMENTS SHALL BE ISSUED

or # Date: = ’ ' p
0 CAAEY \‘H SV 3015 / 0771 o Jér wh (2 ‘s
Buyer Date:
B“.“'r "I'A' Date: capitabwesthomes.com

N ) ] i 2715 E Gaseline Rd, St= 124, Gilbert, A7 A5 2 34

YL e IS

Cilpiluw:__. Homes Agent  Date:
— &02 5342332

supoar l.ﬂ"-:-!:iiti.ll‘h esnomes.com

[

BERESHIKE HATHAWAY

AZ ROC #3537 - CWHD Contracting LLC

HumeServices

a rydom o 000 S L1

AR A S T e
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Tower Park at Eastmark lot 152 - Initial Spec Selections

—

Cabinet Hardware

% Kitchen Faucet

Bath Faucets

Cabinets
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Tower Park at Eastmark lot 152 — Spec Selections

Master Shower
Tile Surround

Cabinet
Hardware
Kitchan Backsplash
Laundry Floor Tile Master and Bath 3 Floor Tile
Kitchen & Laundry Quartz

Cahinets

Main Floor Tile
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EASTMARK — |/\| CAPITAL WEST

Residence 4 Lot 152 — LA HOMES
3000 B

Scheme 7

PATIO

1400° ¥ 133

GREAT ROOM

2307 X 152

Add 8080 GARAGE DOOR
PASS THROUGH (GLASS)

TANDEM

DINING

13%-6° X 13-e°

PANTRY

------ ol I—

4-CAR GARAGE

Add 1/2 HP
Add POWDER BATH Garage opener
‘ Add 1/2 HP
Garage opener
BEDROOM 4
o Add ADDITIONAL
HOSE BIB

First Floor

Ir: B pzniirasing eFor 5o bnproes car hoames., b icerrassssecte rig bl o medfy ths inisrior s aderior Seaign, spaciicostione iocsiiora, sioss, desipn fesdsse el -

pricas of the heras. od icyiion s rorg wry by Bora ard sra sized is dongeswicui noia. &l drasscraand sgusms lzobsgan sra spprooiresls sred can sarp C-EIIIITE|WEET|'ICIFI‘IEE-D1}I'I1
n provheches Fo rapesrse bl sxvad vy Lpse e rrsca bey L Voo plis . Cialors slaren o approosrsks represenla bresal achosd irealarssk ezl inkredesin

sl @ ol S Fbih, Fasdirih dsl by SOASES I ek Dby, Saglaiel 10 O, onvekdhinvh, o] SRR wllsiul ol PleaEs Sl o Gk

el i for SRR, 0 ST Capand W Hioemes

|8
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—— || X3|| CAPITAL WEST
Residence 4 Eztsi;r;;nﬂ“ E I;\\I HOMES
3000 B

Scheme 7

Add FLEX SPACE #1 (SUPER LOFT)
\

BEDROOM 3 | EEDROOM 2

128347 X 15407 18-3° X A54F

Add Gas stub at dryer
I—'J

""" v AN

SUPER LOFT

WILC.

OPEN TO OWNER'S SUITE :i OWNER'S [~
BELOW = ” BATH |-

mh

Second Floor

Ir iEp poniirasing s & improres car homee:, b iiSerrasss et rig il o recdify s infesior sl ssderior Sealpgn, spssci ot ione icsiore, siosa, design Fesda e sred -

pricas of the hzras. Wod oy o morg wry by Boma ard s siEed s choange wilscul noioa Al drasscraand sgusrs lzcbsgan sra sppreoiresla sred can sarp C-EIIIITE|WEET|'ICIFI‘IEE-WI'I'I
n proghchen Fo s bl aerad vy Lpse e reschs bry Ui oo pligs . Colors sleran g appr oo ek e presenia beess! aciosl rralersks srd iru nel i indesin

L iy e SSped il _’I-l_-_ﬂ_l.jl_-.r.--i'\-u b 0SS el (R DOy Bl M davOS, OV, o] SRR il Nl PVaEEE ST o dailed

- |¥
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E |/"'"'\] CAPITAL WEST

Z~od HOMES

Residence 4

Exteriors

Ir: B pzriiraing eFor oo brprores o heemes., e iserrasssseedte rig bl o eyt irsrior sl sderior Zeaign, spsciiestione ioesiicra, sioss, desipn fesdasa erel -
@ prican of tha bz Wod #orsznemory vary by 5or ard ora sazec s dongewircuine s &ld rassorasnd ssusms kzcbyga s ara o pproa ek sred can sy mplﬁlﬂﬁthﬂm.m
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RESIDENTIAL
DESIGN SERVICES

Residential Design Sersdoes
4800 E. Hunler fva.  Anahaim, CA 82807

Sales Contract

Contract &: | JBIGA004 272848

Primted Darta: | 12320020021

Phone: T14.701 4200 Fax 714,701 4200 Finalized Dats; | 12202021
Buyer Information Lot Information
SPEC Bullder; CAPITAL WEST HOMES

Community; OWH TPE
Plan: 3000, Lok &: 0152, Phase: 1
Lot Acdress: %646 E, Ripple Dr Mesa AZ B5212

Initials:

Designer: Kelli Stieg
Flooring Selections
Product Code Selection Detail Sala Price
Carpet Aurgae: EEE&&&.&S&T BED 2, BED 3 CLOSET, BED 3, BED 4, MASTER 7242
. MASTER CLOSET, OPT#S SUPER LOFT/HALL, STAIRS
Product: STEP BY STEP/P/FILEDCREST '\ 6001
Pad: 3/8" BLB EMERALD
Tila Araas: BATH 3, MASTER BATH 2548]
Product HISTORIC PRESERVE 12X24 { TUSCAN CHARCOAL \ HPO&
Direction: Staggered /| Front to Back
Thumbnail: 1/3 Running Siaggered (Stair Step Installation)
Spec. Instr: Mapai #107 kron
Areas: BATH 2, BED 4 HALL, DINING ROOM, ENTRY, EXTENDED ENTRY,
Tile EXTEMDED KITCHEN/DINING, GREAT ROOM, HALL CLOSET, KITCHEM, 2132
OPTE1 PANTRY, OPT#1 POWDER ROOM
Product: VICINITY 6X36 / HONEY 4 w003
Direction: Staggered / Front to Back
Thurnlnadl: 1/3 Running Staggered (Stair Step Installation)
Tile Areas LALUMNDRY ROOM a74
| Product: MEMOIR 12X12 /| JEWEL BLACK \ MEZT
Direction: Stralght ! Strasght
Thumbnail: Stralght
Spee. Instr: Mapei #7T Frost
Totals
Total Purchase 19896
Less Daposit Paid 0
Balance Due 19296
Contract Notas



DocuSign Envelope |0; 2EDFSCH-GTC3-46717-8600-058 72841 F18E

B -
RESIDENTIAL Color Diagram

LDESIGN SERVICES

Seenario: Default

Residendial Dasign Services=4800 E, Humlar Ava, Anaheim, CA B2B07T-Phone: 714 7014200 Faxc T14.701.42400

Homebuyer Information Lot Information
SPEC Bulkder: CAPITAL YWEST HOMES
Community: CWH TRE
FMar: 3000, Lat £: 0152, Phasa: 1
Designar: Kall Stieg Lot Address: 9646 E. Ripple Dr Mesa AZ,55212
DIAGRAM

IMPORTANT NOTE: See thumbnail pictures shown on attached pages for further detail
ragarding pattern and direction of hard surface areas.

TOWER PARK @& EASTMARK PLAN 3000

BAdI FLOOR

Inibals: —
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RESIDENTIAL Color Diagram

DESIGN SERVICES

Sconario: Default

Residential Design Services = 4900 E. Hunler Ave.  Anaheim, CA B2807 = Phone: 714,701 4200 Fax: 714.701.4400

Homebuyer Information Lot Infermation

EREC Builder: CAPTTAL WEST HOMES

Community; OWH TPE

Plan: 3000, Lok #£: 0152, Phase: 1

Lot Address: 9546 E. Ripple Dr Mesa AZ 85212

Daaignaer: Kali Stieq

TOWER PARK & EASTMARK PLAM 3000
(= T
LU [ F] ﬁ

Initlats:
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L]
Color Diagram

RESIDENTIAL
DESIGN SERVICES

= Phone: T14. 707 4200 Fax:; 714,701, 4800

Soenario: Dafault

Fesideniial Dasign Servicas = 4900 E. Hurler Ava.  Anahern, Ca G207

Hemebuyer Infermation

Lot Information

SPEC

Builder: CAPITAL WEST HOMES
Community: OWH TPE

Plan: 3000, Lot #: (152, Phase: 1

Lot Address: BE46 E. Ripple Dr Mesa A7 85212

Designar: Keli Slieg

TOWER PARK @ EASTMARK

PLAN 3000

OFT &1 POWDER RO

FTHICNE 1.3 COLETVRAS

OPTEZ DEN LD COURTYARD

GPFTHS STOP B DEOP AT ALT ENTRANCE

Inidals:
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RESIDENTIAL Color Diagram
DESIGN SERVICES

Scanario: Dafault

Fasidanial Daskgn Services - 4900 E. Hunber fea.  Anabeim, CA 92807 - Phana: T14.701 4200 Fax: T14.701 4400

Homebuyer Information Lot Information

SPEC Bulder; CAPITAL WEST HOMES

Community: OfH TRE

Plan: 3000, Lot #: 0152, Phass: 1

Lot Address: 9546 E. Ripple Dr Mesa AZ 85212

Dwsigner: Keli Slieg

TOWER PARK @ EASTMARK PLAN 3000

CPT #4 TUB ILD LINEN CLOSET

e SR L T

P

OFTHS SUPER LOFT

Inigale:
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RESIDENTIAL

Color Diagram

DESIGN SERVICES

Sconaric: Default

Fesicenial Desgn Services - 4900 E. Hunber Ave,  Anaheim, G 93807

= Phona: T14. 701 4200 Fax; 714,704 4400

Homebuyer Information

Lat Information

SPEC

Desigrear: Kadll Stiag

Buslder: CAPTTAL WEST HOMES

Community: CWH TPE

Plan: 3000, Lot #; 0152, Phase: 1

Lot Addresss 9646 E. Ripole Dr Mesa 47 85312

SR el mon availaliy in i
Flaik Inscallimiis

SELECTIONS
Product Code Product Mame/Color Areas

Carpet (C1) STEF BY STEFFFILEDCREST |\ G007 BED 2 CLOSET, BED 2, BED 3 CLOSET, BED 3, BED 4, MASTER
BEOROOM, MASTER CLOSET. OFTHS SUPER LOFT/HALL,
STAIRS

Tile_Stone (T1) BXIGHONEY \ VO3 BATH 2, BED 4 HALL, DINING RCOM, ENTRY, EXTENDED
ENTRY, EXTENDED KITCHERDIHING, GREAT ROOM, HALL

L WITCHEN, OPT# PANTRY, OPTH# POWDER ROCOM
Direction: | StagperedFront o Back
Thumbnail 1/3 Running Slaggerad (Siair Slep Inslallation)

12 Kunming Paivers
1
1 E

T

= 1,27 (T il mvaibabile o ijly
Flamk Inistallatiogs

I Hﬂuli Faniern

13 Running Staggenad (Stair Step Instaliation)

Spacial Instructions: Mapei #107 lron

Direction: | StraightStraight

Thumbrail: Straipht Set

Straight

Specal Insfruciions:

Mapeil #77 Frost

SIGNATURE
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jf*i.ff:"é"f-r-’-. Buyer: SPEC

38GREENCRAFT "L i

Designer: Kelli Stieg

TILE INSTALLATION DISCLAIMER
1/3 OFFSET - 1/3 RUNNING STAGGERED (STAIR STEP INSTALLATION)
This will be the installation method used for your home in all areas specifying 1/3 off sat.

Tie Is installed at a 33% offsat with proper grout joint width of apprx 3/16" to prevent the appearance
of lippage with linear tile or stone installs. This Is not to darify size or dimensions of tile it is to clarify
Install method only.

THESE GROUT LINES WILL NOT LINE UP EVERY OTHER
ROWY BUT WHLL LINE UP AT S5OME POINT IN THE
ROW |

I, the homabuyar on the CommunibyLot# albove understand each and every ilem discussed abowa.

Buyer X Date
Buyer X Date
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Buyer
Builder
Plan #

saGREENCRAFT

Fetervons i P .'1'.|"'

Jl-:"'h |_-|-a-

Tile/Stone '\farlatlﬂn Disclaimer

SPEC Designer Kelli Stieg
CAPITAL WEST Community EASTMARK
3000 Lot # 152

Wi wa w3

Z.'IJ;. : ﬂ_]

IE_

Vi V2 S e
S0OME SUGHT ..F'I MODERATE SUBSTANTIAL

VARIATION VARIATION wnﬂﬂﬂ VARIATION
Iy r

Va

Shade variation is inharent in all hard surface products including porcelain, glass and ceramic. Shade and
testure will vary significantly from piece to plece to within production runs. V1 shade variation has
little change from piece to piece whare a Vd will have a large variety of color and/or texture changes.

Mo claims for shade or texlure varation will ba honored after installation.

Please note shades of color are seen differently on computer monitors and/or in pictures.

I. the homebuyar on tha CommunityfLot® above understand each and avery ibem discussed abave,

Buyer

Buyer

Date x

Diate X

Tile-Stone Var
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GREENCRAET

P Do Bieiold Ty

Ceramic Tile/Porcelain Disclaimer/Glass/Mosaics

Buyer SPEC Designer  Kelli Stieg
Buikder CAPITAL WEST Community EASTMARK
Plan # 3000 Lot # 152

Tile is not indestructible. Cracking or chipping is possible. Take proper precautions when moving
heavy objects across your tile floor. Do not use any vineagar or bleach based cleaning products. Thess
types of products can eat away at the grout and discolor the tile.

Tile is made from natural materials. Special clays. rock and flint-are mixed together pressed into shape and
kiln fired &t high temperabures. The resulting products are glazed and decorated or remain unglazed, Since
tile is manufactured the selections of colors, styvles and sizes are endless.

Due to the nature of manufaciuring tile, each individual "dye (01" may vary from exisiting samples. Some tile
% also made to emulate the look of natural stone and are inentially designed to display color variations.

Glasa mosaics, glass products, stone mosaics, stone products, tile/porcelain products, tile/porcelain mosaics
will show chips, irmegular edges and rough edges. This is due to the manufacturing and installation process,
Chips and iregular edges are due to cutling of the materal and in mast cases unavoidable. This is particularly
present In glass preducts more than any other products,

Note that different stybes of tike exhibit diferant gloss levels or surface texlures as the composition of the
glaze varies. For example, a tile with a high gloss finish and smooth surface can be slippary when wet or dry.
When choosing flooring for areas that are used when wet such as a shawer or bathroom floor, it is important
to choose tiles that have low water absorption and good slip resistance. Your design consultant can
recommend products that will best suit your needs.

Grout -

Grout colors vary from sample to sample and because it is mixed onsite for installation, may vary from the
colors in the samples as wall. A slight discoloration in grout is very comman. Grout may darken over time
in areas with heavy water use subsequently any repairs or grout touch-ups will vary from the original
praduct color. Once the tile is lald and grouted, it is vour responsibility to maintain caulked areas and

minimize heavy water use when cleaning io prevent damage. Pet claws can cause excessive wear on

the grout and is not covered by the warranty. Sealing your grout will void your grout warranty.
Grout Width:

The instalier determines exact grout joint widths at time of installation based on size, calibeation, edge
type andfor thickness of the product. The typical width for ceramic is 38", Pillow edged tiles or
stones are sel wider due to the nature of the product, Decos grout width may vary from the field tile,

I, the homebuyer on the Community/Lot¥ above understand each and every item discussed above,

Buyar X Date X

Buyar X Data X

Tile:
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Carpet & EM Pad Disclaimer

Buyer SPEC Designar Kelll Steg
Builder CAPITAL WEST Community EASTMARK
Plan # 3000 Lot# 152

Seams

Carpat seams will b2 made wsing the best practices of the trade. Mos! carpet and individual room

configuration manufacturered today is produced in 12 fool widths and requires seaming. The slze of each moll will
affect seam layoul. Seams are likely io show and can be expected. Results will vary with different carpet
tepcturas, density and light sluathne. Some asams may show peaking charactenstics, Time and nosmal

traffic will halp to alleviate this situation. Campst "fuzzing” is normal and could ocour up b 1 yaar,

As carpat bands ovar stalre backing may show depending on the carpet denaity, texiure and color, Please
b advised thal some carpets styles Bk elagant Sawony will show footprints espadially in high traffice anress.

Looped, Patterned and Low-Profile Carpet

Thase carpals are durable and unique; howewer homebuyars should be eware that ssamas in looped, pattenmed
and lew-profile carpel will be visible and their prominence will vary depending on specific textures, colors lighting
and peaking. Loops may snag and gel caught in the vacuum. Do not cut leops; have it done by design company
to avoid voiding your warranty.

Stain protection

You'll often find products with different staln protection levels and warranbes auvailable that will belp you guand your
your carpet against stains; howsver it's important to understand what is covered in your specific carpet’s warraniy
as they do vary. | acknowledge and understand that the stain release reaiments are topically applied o some
canzeis and the effectivensss will decreass with vacuuming and canpe! cleaning. Slan raleass Ireatments do nol
guarantes against or protect against all staéning or soiling of the campst.

Carpef cushion is sold by guality specifications and the color has no relation from the sample you See
1o the pad being inslalled in your home. Color dfference will not affect performanca. Upgrading your carpet
cushion will enhance the longevily and comiort of your canpel.

I, the homebuyer on the Community/Loti above understand each and every item discussed above,

Buyer x Date X

Baryar = Date x

Ciarpag
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RESIDENTIAL

DESIGN ERVICIE

Residential Design Servioas
4500 E, Hunber Ave. Anabaim, CA 92807
Phone: T14. 701 4200 Fane: 14 701 4400

Sales Contract

Contract §: | JE0GH004. 204464

Primiad Date: | 10203

Finalipad Date: | 10453021

Buyer Information Lot Information
SPEC Builder: CAPITAL WEST HOMES
Cormmunity: OWH TRE
Plan: 3000, Lot #; 0152, Phase: 1
Lot Address: S646 E, Ripple Dr Masa AF 85212
Designer: Kelli Stieg
Additional Selections
Categony Sabaction Detail Lol Price
Cabineis Simpie S0 Painl While 2308
Totals
Total Purchase 4308
Less Deposit Paid 0
Balance Due 4308
Contract Notes

Inltials:
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7350 N. Dobion Rd, $e 112, Scotizdale, AZ 85250

Burger Mame: Spec Desgner: Kedli Stisg
Euyar Phani: Cammunily Teoraeer Park at Eastmark
Buwyer Email Lot Mumbier 152
Plan: 5100 Date: 10/4/30z1
Product Code Type Elze Hardwarg Caior Lacation
Hardware #1 BP552TEEBAR PLAL a6 ALACK BROMNTE Dhagrs and Drawers
Hardware A2
ary Grouping Door Style Finish
1 #nd Upgrade $ 5,134 Simple 50 Maple Pair see below
ary Structeral
1 Laundey Base Sales
1 Butler Pantry Base Cabinets Sales
ary A-La-Carte
2 Raised Vanity [Per Bath) % 200
| Boxed in Aefer 5 500
1 Trazh Rall Qut g 350
ary Options
1 AZ Uppars 5 43
1 Hardware Level 1 5 B
1 Upgraded Crown 5 247 3" Shakar
1 Palnt {HDF] % 1,560 Paing White
Total:
Signatiang: Date

L
37

SELEL
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Biuilder
Pilan #

GREE}\ICRAFT

Aelerioes fov dowr Lo -.|'"-r

Cabinel Crown Molding Options

SPEC Dressipnes Kialli Stieg
CAPITAL WEST Community EASTMARK
A000 Lod # 152

Crown Molding Options

Buyer X Date X

Buyer

2" Traditional 2" Shiker /‘ 3" Shaker

| A

[

3" Traditional
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EIGfEE)E%fBAFT

firvivs e -r;{lfﬁr:
Cabinet Hardware Installation

Buyer SPEC Designer Kelli Stieg
Bulder  CAPITAL WEST Community EASTMARK
Plan & 3000 Lot # 152

Doors: & 557 @ or  KNOB — |
Drawer: 3 Z57 @ or  KNOB |

Corresponding Knob*: "54 IIl |
*To be used only if needed :

*If you select a cabinet with a 5 piece drawer '
front you must select a corresponding knob should the pull | 1 l

be too large to fit. It is up to Greencraft Interiers’ discretion to

install tha selacted comesponding knob if needed.

Any pull larger than 7" wide will receive one pull in
center of the cabinet,

Note: All Single Drawers thal are 30"-36" wide will recaive

(2) knobs or pulls unless noted.

Speclal Instructions

Ii#e, the homebwyer(s) on the Community/Lot# abowe understand each and every item discussed abowe.

Buyer X Date X

Buyer X Date X

CalnHowar
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GREE CRAFT

ledorsoes -J.--.-.-.r .-"'.r_:'i -.n"'.-u’"

Painted Cabinet Disclaimer

Buyer SPEC Designer Kelli Stieg
Builder CAPITAL WEST Community EASTMARK
Plan # 3000 Lot # 152

&
&

l Hairline Crack at oimt ]

Painted products have cartain inherant characteristics that must be expectad when purchasing

Small hairling cracks may appear where the wood joints occur in both door and drawer fronts.
Whare wo cabinets ara inslallad nexd (o each alher a dark shadowing line will be more visible on lighler painis.

Dapanding on the door style and paint color some grain patterns of wood may be apparent through painted finishes.
Lighkar painted Rnishes should be expected o show a slight caor change owver lims,

The charecieristics listed above are inherent to peinted cabinets and will not be considered defective.
By slgning this wakver you acknowladgs and undarstand what is to ba expectad.

I, the homebuyer on the Community/Lot# above understand each and every item discussed.,
Buyer X Date X

Buyer X Date X
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GREE CRA

.-;-'f']..-.'.- e .r' :'.- .-.-.-' r:u"- e
Cabinet Butt Door Dlsclalmur
Buyer SPEC Designer Kelli Stieg
Builder CAPITAL WEST Community EASTMARK
Plan & 3000 Lot # 152

Your kitchen has baen designed with a vanabion of cabinels sizes o accommodate diffarant wall langths,
designer oplions, kitchan spacifications and appliance locations. Tha base, wall, and vanity cabinats

will range from 8" to 48" wide. Cabinets that are 24-36" wide will have butt doors (excaplions

iz a 36" base and 2-top drewars). Cabineis wider than 36" will have non-bult doors.

“Standard Overlay or Full Dverlay Door Styles do not affect whether you will have butt doors or not™

What can you axpect with a buft door?

Bull doors are bwo cabinel doors covering a single opening. There will be a small reveal babwean the
bwe doors. This arrangement allows the homeowner 1 have more slanding space, making It easier
to store large objects and allows mone access o the enling cabinel. The cabimet WILL NOT have a
vartical sirip (center sfile) of hardwood/mullion atlached to the face frame.

W - doors?
Because your kilchen has besn designed with a variation of cabinets, some could be larger than 38°.
If wour cabinats ara larger than 38" you will hava a canbar slila on thasa cabinals. The daors on thasea
larger cabinets will not be butt doors and you will sea the canter slile betwesn the doors.

BUTT DOOR NON-BUTT DOOR

IMVe, the homebuyer(s) on the Community/Lot¥ above understand sach and every item discussed above.

Buyer X Dale X

Buysr X Date X

Cabinat Butt
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RESIDENTIAL
DESIGN SERVICES

Sales Contract

Contract & | JBOSEO04, F27838

Raskantal Desgn Services
4500 E. Hunbar &ve.  Anaheim, CA 32807
Phona; T14.701. 4200 Fax: 714,701 4400

Primted Data: | 1220504

Finalized Dats: | 13307003

Buyer Information

Lot Information

SPEC

Designer: Kelli Stieg

Builder: CAPITAL WEST HOMES

Commumity; OWH TRE

Par: 3000, Lok #: 0152, Phase: 1

Lok Address: 9645 E. Ripple Dr Mess 6F 85212

Counter/Wall Selections
AreaTr=sign Code Selection Detail Sale Price
Various Areas B435(
Products Quarnz countanops: Biancane - eased edge
Spacial natructions: | Custr counbsnops: Bianocone - eased sdge
Sid Splash/Wall
Totals
Total Purchase 89435
Less Daposit Paid 0
Balance Due 8435
Contract Notes

Initials:
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Capital West
GRANITE BLIYER PRICING

Hupei Namre- Spis Lio: 153
Communty: Tower Park ab Eastreank Plan; i H
DOedgner: Kl Stleg D 12/30/20%1
Lagatian roup Color Selrchinny Povpecturer Cost
Erichien Grnup 4 Bi dort 500 ATT OLIART? 5 5. 606
Opt Bathers Group 4 Blaacone AFT OLIART? 5 1.078
Eﬁlﬂﬂd:‘ '|L-HE! Group 4 Blzncoae BZT OLAAT2 5 4813
Base 20M Lom Eased Only Faberial 5 455
Detal
i Upgrades 2CM Laswinsted Edpe 5 ;
Eased Edpe Bncluded Sinks 5 0%E
ICM Lam Eased
ase l: ToTAL [5 5,435 |
| FilL OUT PER AREA Kitchen Type Rarge Type
AREA Kltchen Standand Shde-in Range
SPLASH | 4" splash|
@ Titw Splash| Sirk Location Sink Cuantiy Vanity Faucet Speead Kitchen Sink
| AREA %?ﬁuum Kitchen 1
|5F'I.A5H 4 l'!nmhl Mlaster 2 |Habilar Vault - EET1-NA
O T Splash Bach 2 1
laREn Ot Ligndry |L-Shape] Bakh 3 1
(S PLASH [ &° Spkash Baih 4
| Tike Splash] Bath 5
al
FF‘I.MI-I (m] 4" Splach S Q ﬁ' o o
O Tike Splash| Fradlfed-
[anEs a]
[SPLASH - 47 Sl oty
. Tike Splash
2nd Kibciven Sk Wanlty Wnk Laundry 3ink Buler SInk VeRDE SNk
SMII1E - Undgrmount Bar
M Selection |Ma Salecten Sink Sainbiss [reeds smewed [fe Selection |52 Seiection
to bar sink area)
——
o
Noteral Stene Disclaimer

LM i E 0 (e prloghn ane meia s Proen v’ slaes Prof baer Been puonr e from moaviees of ouer e pod Az oaginrl 3rao B SN OO N0 Il i1 ek, It
il e e | Bty oeed dn Ber Bemuty @ chorm of G Nesaraie movar verTony. FRTR g Earace pesting, ond Pelunee i waiptigd ol o aberesd o
sTi=ar, Mgl gr rione spaTer ondmuoar roecieg aver i iftSme. Tl polst, asd Srrtere oy gl on iediaavol e'obe  Seanm alonawe e O or Lhe desrearsn off U Mada i o g o
vy From favra Bo homr secarcing on caenal B wlee. morarial inisgrley, gnad wcs e el e

Buper Signature: Dore:
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- Buyer SPEC Buid CAPITAL WEST
I'GEE.,E‘NEH‘E"JE’T Fhane : Community  EASTMARK
E-Mal Lot 152
Pan 3000
Disclaienar for Ouarts

Chuartz is o product of mbaed resin with pisdss of guads malenal. Unkke granile, guartz sold suiaes counberiops da nal
FaGuire & sealer. Each plece of guariz is unigue in color, shading and palierm varialions. Whils quarz products are
unfiarm In color, pleess ba awans thal e quanz caunledap mstabed in vour home may wary from The sample i our
Daggn Conler. Also, be aware some quarz products can fade or charge in color gyver ime when exposed 1o the areas of
direct curight.

Although wour Guartz products reguine no sealer you si need to tki precaitions and wips up solis immedately. To
Fsirlain your quarz propery, DO NOT;

11 Sl &l withoul claaning up imemecdiabely.

21 Leree ary acide, much as orarge, grapefrul o lomals juice, sle, for leng periods of me withoul cleaning i
off of the surfecs becauss acid wil alch andior stain the finish.

3 Gorateh tha 3UFRSE with demcnd products or anplhing thaf's very abrasive.
&} Use any hargh chamicall 1 chedn your quarte.
5| Haa! expesurs Tem el pene, plales, s,

The location of the seams necessary to complete the installation of the granite will be determined by the fabricator,
Seams may vary from the seam locations shown on the counterfops in our modal homes and in our Design Studio,
Seams are oflen determined by the size and shape of your slab and by the layout of your countertops.

The scrap of emcess matenal creatid during fabrication is not re-useable nor is 1 svailable for use in oiber applications.

THE SIZE OF QUARTZ PRODUCTS ARE TYPICALLY MUCH SMALLER THAN GRANITE SLABS. THIS WILL
LEAD TO ADDITIONAL SEAMS, PARTICULARLY AT ISLANDS THAT ARE NOT COMMON WITH GRAMITE
INSTALLATIONS

Homebyer that the builders Fabrication company will select the quertz slabvalabs for the hamebuyer
(homabuyer will not be salecting the slabiskabs ). Homebuyer also acknowladges seam placements will be at the

fabricaiors discretion

I, tha hamebuyar on the Communityi.ol sbove understand sach and every item discussed abows.
Boryar Cabe

Buyar Dalo
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RESIDENTIAL Sales Contract

DESIGN SERVICES

Contract §:| JBOEAN0L, 2720357
Residential Design Sarvicoas Primted Darte: | 1220020021
44900 E. Hunter five.  Anahaim, CA 92807
Phione: T14.701.4200 Faoc 714,701 4200 Finalized Date: | 1202072021
Buyer Information Lot Information
SPEC Builder: CAPITAL WEST HOMES

Community; OV TPE
Flan: 3000, Lok #: 0152, Phaza: 1
Lot Adcirass; 5646 E. Ripple Dr Mesa AZ 85212

Designer: Kelli Stieg

Initials:

Counter/Wall Selections
Area/Design Code Selaction Datal Sale Prica
KITCHEN BACKSPLASH [ (Design Code: 141-02KIT SPLASH) 2183
Froducis: Layer A-Full Splash Back Wal-Field: REVALLA REMIX MOSAIS RIPPLE ZXAANHITE
Layer B-Full Splash Back Wal-Trim! MILLY A100ATGEE 3/8* BRUSHED MICKELBRUSHED NIGKEL
Spacial Instruclions:  |Mapai #38 Avalanche
Std Splashiiall; 18 Splash
MASTER SHOWER W/ TILE PAN | (Design Code: 141-06SHRB) G241
Products: Layer A-Full SplashWal-Field: COLOR WHEEL LINEAR GRP 1 43BARCTIC WHITE MATTE
Layer B-Full SplashiWal-Trim: COLOR WHEEL CL GRP 1 JOLLY SX12MARCTIC WHITE MATTE
Layer C-DeckiFloor-Field: KEYSTONES GRP 2 MOSAIC PEMMY ROUNDSSIEDE GRAL
Laryer D-Showar Seat Dech-Fisld: COLOR WHEEL LINEAR GRP 1 4X8ARCTIC WHITE MATTE
Layer F-Bhower Seal Deck-Trim: COLOR WHEEL CL GRP 1 JOLLY SX12MACTIC WHITE MATTE
Lerver G-Shawer Seat Face-Fiakl: DOLOR WHEEL LINEAR GRE 1 4X8ARCTIC WHITE MATTE
Spocial nsiructions: | Maped #38 Avalanche
Totals
Total Purchase 7434,
Less Deposit Paid 0|
Balance Due T434
Contract Notes




DocusSign Envelope ID; 2EDFSCIE-STC3-4417-B600-058T2841F18E L DESIGN DRAWING *# P00 12313 P
[ Project; CWH TPE Bullder: CAPITAL WEST HOMES
RES'DEHTIAL Plan; 3000 Phase: 1
DESIGN SERVICES  [uekbumber  j0152 Alea. [iTcHeN BAcKsPLASH
Address: BE4E E. Ripple Dr Mesa AZ 85212
o DESIGN CODE: 141-02KIT SPLASH SELECTED THUMBNAIL IMAGES
-] Layer A

= Harisennsl 1°27

I [ Ir—-l . LFITswl Patiern
| (R
|

]

an
e

e e —

S R ] | LRI Y |

pyvailalele G il
Flzink Installaiomns

SPLASH OhLY

INSTALLATION INSTRUCTIONS
FULL SPLASH AS SPECIFIED TO BOTTOM OF HOOD AND UPPER CABINETS ON BACK WALL OMNLY

PRODUCT SELECTIONS
Layer Area:Usage Product Coler Additional Info
iy i_ul Spiash Back Wwall©  |REVALS REMIY, MOSAIC RIPPLE 2X8 WHITE Fallern = Horizontal 152 Offset (Grout: §
|Fisid
B |l;ul Splash Back Wall . |JOLLY ATDDATGE 3/8" BRIUSHED MICKEL BRUSHED MICKEL Finigh Trim = Square Polished (Gnout: )
Fim
X FEE . L. . e S o |
SPEG

Mapei #38 Avalanche

REMINDERS AND ACKNOWLEDGEMENTS

1. This is a conceptual diagram and not to scale.

2. All aooants (iners, dols and deces) mus! be the same thicknass as the fiald 182 1o prevent 1ies from probuding.

3. All patbarn ke must be precisa with a signed description (For Example: Frat - Place stem Up, Dewn o Side.

4. Exacl Placement of inars, deco's, keys and framas o bo dalermingd by inslalled based on job st condilions, indusiny standard instalation practices and
maienals o be iretalled. Flacement of liners may or many not line wp with fiedd tile grout nes

5. Electrical oullets and plumbing fiture locatiors may vary slightly from modes homes. All elecirical oullsts and plumbing fixiures will be Incated in 8 standard
Iocation and will rot Be moved 1o sccommedate a file design as such; the alecirical oullel of plumbing fisfure may impede par of the lile design

| SIGNATURE

B —

Lt N——
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Progect: CWH TPE Buildar CAPITAL WEST HOMES
RESIDENTIAL [ o[
DESIGN SERVICES ~ [Lthambec [t T e
Address. 86455 E. Rippla Dr Maga AZ 85212
DESIGN CODE: 141-06SHRB SELECTED THUMBNAIL IMAGES
FLAL HEIGHT 7O CRILING Layer &,D0.G Layer C

Hasrlronial 12 %Wlins = B
b gl b losaic Clircles

Rl S o 1§ £ T
availabile in tile
Flank lasitailzailons

INSTALLATION INSTRUCTIONS
FIELD SET AS SPECIFIED TO CEILING ON WALLS , SEAT FACE AND DECK OVER PAN AS SPECIFIED

i
PRODUCT SELECTIONS
Layer Area:Usage Product Color Additlonal Info
A Full Eplash®vall ; Field  |COLOR WHEEL LINEAR GRP 1 4X8 ARCTIC WHITE Pattam = Harizamal 1/2 Df=al (Graol: |
MATTE
B Full Bplashfvall ; Trim  |COLOR WHEEL CL GRFP 1 JOLLY 5X12 ARCTIC WHITE Finish Trim = Square Polahad |Groul: §
MATTE
H DeckiFloor - Figld HEYSTONES GRP 2 MOSAIC PENNY ROUNDS SIEDE GRAL Patbesm = Biosaic Circla (Growt: |
0 Shower Seat Deck ; COLDR WHEEL LINEAR GRF 1 4XE ARCTIC WHITE Palters = Horizontal 1/2 Offest [Groul: )
Fiakd MATTE
F Showar Seat Deck ; Trim |COLOR WHEEL CL GRP 1 JOLLY .5x12 ARRCTIC WHITE Finish Trem = Square Polished (Grauk: |
MATTE
G Shoaar Seal Faca LOLOR WHEEL LINEAR GRF 1 4XB BRCTIC WHITE Patlern = Hovizonlal 172 Ofset (Groul: )
Flaid MATTE
SPECIAL INSTRUCTIONS

Mapei #38 Avalanche

REMINDERS AND ACKNOWLEDGEMENTS

1. This is a conceptual diagram and not to scale.

2. Al pocants (iners, dots and decos) must be fhe same thickness as the field tie io prevant tias from protnsding,

3. All pattem tile must be precies with a signed descriplion (For Example: Fruit - Place siem Up. Doan oF Sida.

4. Exnct Flacamand of inars, deco's, keys and frames o be detemined by installed based on job sie conditions, indusiry standard installasian practices and
materias o De insialled. Placamant of linere may or may nol line up with Siold tile grout Enes.

5. Elncirical outiets and plumbing fixture locations may vary slightly from model homes, All slecirical outiets snd plumbineg xtunes will be located in & standard
locatian and wil ot be moved 1o accommodate & tike design as such; the electrical outlet or plumbing fasure mey impeds pa of the lile design.

SIGNATURE

r——
ran
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Wl CAPITALWEST
= A o

Specs
Tower Park at Eastmark
"Build the Difference”
Residence 2 x . $629,000 (spanish)
Single-Story gi gg? égrg iﬂth +$10,000 (Modern Prairie)
2,301 sq. ft. & + $13.000 (Agrarian) Modef
Resilentce 3 3-6 Bed / 3-4 Bath $668,000 (spanish)
Two-Story Al O Carsis + $8,000 (Modern Prairie)
2,939 sq. ft. 5 + $10,000 (Agrarian)
Residence 4 4-5 Bed / 3-4.5 Bath $?ﬂ?,ﬂm (Modern Prairie)
Two-Story e O i + $13,000 (Spanish)
3,155 =q. ft. g + 514,000 (Agrarian)

Sales Counselor
Jarom Homer | 480.225.6464 | jarom@capitalwesthomes.com

Build your floorplan at www.capitalwesthomes.com

Preferred lender incentive of $5,000 applicable towards closing costs!

Capital Whest Homes reserses the fight tochange the abowe without notice, Prices are subject to change. &ctual square footages mey wary, Offer, incenthees and
sefler contributions vary By community and are subject bo certain terms, conditions and restrictions. Prices dio not include ot premiums ar optional upprades.

Listing Braker: Capital VWest Homes Bealty LLC | 42 R0 #3235378 m‘
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HOMES

Tower Park at Eastmark

Standard Features
“Build the Difference”

KITCHENS FOR LIVING

® & & & & & B & & @

Stainless Steel Gas Stove, 5 Burner w/Griddle
Stainless Steel Microwave

Stainless Steel Dishwasher

Delwee 36" Uppers Hardwood Cabinets
Owversize Crown Molding at Cabinet Uppers
Walk-in Pantry

Granite Slab Kitchen Countertops

Upgraded "Swan-Neck” Pull-Qut Kitchen Faucet
Under-mount, Extra Deep Kitchen Sink
Pre-Plumbed for B/O at Kitchen

Waterline for lce-Maker

LUXURIOUS OWNER'S SUITE

Large Cultured Marble Shower with Bench Seat
Executive Height Vanities

Cultured Marble Countertops

Two Integral Cultured Marble Square Sinks
Dversized, Beveled Edge Mirrored Medicing
Cabinets

Elongated Toilets

REFINED INTERIORS

L

LED Ceiling Lights at Kitchen, Hallways and Baths
Celling Lights at all Bedrooms and Great Room
Two Switches, Two wires, Bracing for Fans, most
Locations

S-Inch Baseboards Throughout

8-Foot Tall Interior Doors (per plan)

B-Foot Tall Sliding Glass Doors

1e-Wide Wall of Windows at Great Room {Most
Plars)

Two Combao Plate Structured Wiring Outlets
Spacious Owners Suite with Large Walk-In Closet
18" x 18" Ceramic Tile at Kitchen, Entry, Baths and
Laundry

BUILT RIGHT FROM THE INSIDE OUT

3-Car Side-By-Side Garage (Opt. 4 & 5 Car, per plan)
Energy Star Partner

AJC SEER Rating of 15

All HERS Ratings in Mid-50

R-38 Attic Insulation

Air Tight Sealing of Homes to Stop Air Leaks

Gas Hot Water Heater

Farced-Gas Heat

Dual Pare Vinyl Low-E Windows

MAKE IT YOURS!
YOUR HOME IS AN EXPRES5ION FOR THE WAY YOU LIVE...

MAKE IT YOURS with our selection of custom finishes in the latest design styles, finishes,
textures & treatments. Our sales associates will provide assistance every step of the way as

you create your own living space.

Czpital Whest Homes reserdes the right to change the abowse wethodt nogice, Prices are suliject 1o change, Actual square fodtages may wary, OFter, centivees and
sedler contributions wary by community and are subject tocertain terms, conditions and restrictions. Prices do not include kot premivms or optional upgrades.

Listing Broker: Capital West Homes Reatty LLC | AZROC #325378| mﬂ
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PURCHASE CONTRACT AND ESCROW INSTRUCTIONS (THE "CONTRACT")

Capital West Homes EA5 LLC ["Seller”)
2915 E Baseline Road #124
Gilbert, Arizona B5234

THIS CONTRACT REQUIRES STRICT COMPLIANCE
WITH THE NOTICE PROVISIONS OF AJR.S. SECTION 12-1363, ET SEQ.
SECTION 25 OF THIS CONTRACT CONTAINS ALTERMATIVE DISPUTE RESOLUTION PROVISIONS.

SECTION 7 OF THE LIMITED WARRANTY THAT WILL BE PROVIDED TO BUYER ALSO COMNTAINS ALTERNATIVE
DISPUTE RESOLUTION PROCEDURES.

DATE:

Buyer: Thomas M. Gorr
4663 E. Oiney Ave.
Gilbert, A7 35234
tomgorr3@gmail.com
{B30) 267-58546

Co-Buyer; Sarah E, Gorr
4663 E. Oiney Ave,
Gilbert, AZ 85234
gorrd&bIi@gmail.com
[&30) 528-7086

SELLER CONTACT INFORMATION:

Street Address: 2915 E Baseline Rd

City, State, ZIP: Gilbert, AZ 85234

Phone Mo.: (602) 526-2322

Email Address: support@capitalwesthomes.com

1. PROPERTY:

Seller agreas to sell and Buyer, jolntly and severally i rmore than one, agrees to purchase a single-familly horme (the
“Horme") an the lot (the "Lot") described below (collectively the Homea and the Lat are the “Praperty”] subject to
the terms and conditions set forth in this Contract;

Lot Ma. 152 in Capital West Homes E45 LLE Subdivision (the “Subdivision”), the addrass of which is: 9646 E Ripple
Dr, Masa, AZ 85212, In accordance with Plan Mo.: EM3000, Elevation B and Colar Scheme 07, as modified or added
to by the specific provitions of the Construction Specification Addendum to this Contract, sxecuted concurrently
with this Contract,

Buyer initials here:

2. PURCHASE PRICE:

The purchase price for the Property shall be 709,000.00, payable as follows:
TED

Loan Amount:

Down Payment Amount:

TED

AZ ROC #325378 = CWHD Confracting LLC



DocuSign Envedope 1D; DESET22E-3280-4476-0C F8-EEVERARR0 132

Initial Earnest Money Deposit:25,000,00 At COntract
[ X ] CHECK | ] Otiher
M8
Add, Earnest Money Deposit due five [5) calendar days after DESIGN aPPT:
M A

Add, Earnest Money Deposit due five [5) calendar days after SLAB 15 POURED:
TED

Remainder of Down Payment due at CLOSE OF ESCROW:

The purchase price, baan amount and dowen payment stated above is subject to change resulting frem additions ar
deletions of options and wpgrades and will be represented, if necessary, on any subsegquent Addendum to
Purchase Contract and/or Construction Specification Addendum.

Buyer desires to seek the fallowing form af financing: Conventional

The term "Deposit”™ shall include all subseguent funds delivered by Buyer to Seller or Escrow Agent prior to Closing,
including amounts deposited by Buyer undar SECTIOM 14 below. Buyer's deposits ara nonrefundable unless a
conditian to Buyear's abligation to close the purchase of the Property |s not satisfled. If Buyear's aobligations are
contingent under SECTION 3 belaw, that contingency will Be removed upon Buyer's receipt of a letber of ather
document either appraving Bayver's loan application or pre-approving sech application subject anly to verification
of information provided by Buyer, provided the financing contingency will not be deamad satisfied if after giving
approval or preapproval the Lender fails or refuses to provide the Loan for any reason other than the failure of
Buyer to perform Its obligations to Lender or hereunder. Excapt as provided in the WA Buyers Addendurn for WA
Buyers, the Deposit and all sther payments by Buyer may be deposited by Seller in a neutral account,

Buyer initials here;

3. LOAN [IF APPLICABLE)

Unless previowsly completed, within seven [T) days after Contract acceptance Buyer shall {i} provide lender with
Buyer's name, income, sadial security number, Property address, estimate of value of the Property, and mortgage
loan amownt sought; and (i) grant lender permission to access Buyer's Tri-merge Residential Credit Repart. For this
transaction the Buyer intends to use Signature Home Loans to apply for the Loan consistent with the terms and
provisions of this Contract, Buyer agrees to provide prormptly, diligently, and in geod faith all information and
documents required by FHA, VA, andfor Lender in order to obtain prompt approval of Buyer's Loan application to
execute such further documents and instruments and perform such acts as are reasonably necessary to obtain the
Loan, and not withhold, manipulate, or provide false information that results in Loan rejection or delays Loan
approval. Buyer acknowledgas and understands that the obligation to apply for and diligently pursue the Loan is
far the protection of Seller who has remaoved the Property from the market in specific reliance upon Buyer's
obligations hereunder and that Seller would be materially and substantially injured if Buyer failed to use its best
eftorts to obtain the Loan, If 5eller determines that Buyer’s Loan application with the criginal Lander is not likely to
be timely approved, Seller may, but i not obligated to, advise Buyer of Seller's election for Buyer to apply for the
Loan at another Lender selectad by Seller, provided Buyer will not be obligated to accept any materlally different
terms far the Loan than as specified above. If Seller makes such election, Buyer shall apply for and use its best
efforts to abtain the Loan from the new Lender, as provided above, and the forty-five [45) day time period far
Buyer to obtain Loan approval, as provided below, shall start again, Seller shall have the foregoing election only
one tirme,

If Buyer has diligently performed (12 abligations under this SECTION 3 but nevertheless Buyver's application is
rejected by Lender or Buyer is unable to gualify for and obtain, consistent with the terms and provisions of this
Contract, a commitment for the Loan (subject only to Lender’s contingencies to funding |if any| that are acceptable
to Seller, in Seller’s sole discretion) in the full amount described above within forty-five [45) days from the date of
this Contract, either party shall have the right to cancel this Contract by sending written notice of such cancellation
to the other party. In the event of such cancellation, Seller agrees to refund [or, if applicable, cause Escrow Agent

AZ ROC #325378 = CWHD Confracting LLC
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Thamas M. Garr
Date;

Sarah E. Gorr
Date;

Approved and Accepted:
Seller: Capital West Homes E45 LLC

Contract Administrator Reviewed
Date:

Authorized Seller Representative
Date:

Selling Broker
Date:

AZ ROC #325378 = CWHD Confracting LLC
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~J| CAPITAL WEST
E Ij\\l HOMES

INVENTORYfSPEC HOME ADDENDURM

The fallowing shall canstitute an Addendum ta, and become a part af, that certain Contract dated 2,222 by and
betweean Capital West Homes E45 LLC as Seller, and Thomas M. Gorr Sarah E. Gorr, as Buyer, pertaining to Lot 152,
Plan Eastmark Man 3000, Elevation Elevation B - Modern Prairie and Color Schame OF in Capital \West Homes E45
LLE. Buyer acknowledges that the Home |s a "spec home" or “model home" and, as such, the following shall apply:

al T Homae may vary from the standard Bailder construction specifications, model homes, or marketing
collateral

bl The Home is being sold “as built." The current options, upgrades and standard features selected to be
or already constructed may not be able to be altered or changed. Some options, featwres, and finlshes
of the home may be unigue to that home.

¢l Any changes or additions to the Home requested by Buyer must be docurnented in writing ar through a
signed change order signed by Seller. Be aware that some choices/changes/upgrades may not be
available, may extend the bullding process, may extend the Closing Date, and additional charges may
apply.

dj IF the Home is mot cornplete, Buyer has received a copy of the standard construction specification list and
a copy of job modifications and is fully aware of what the Seller is including in the Total Purchase Price

e} Buyeris aware that products may wary from home to home, and samples may vary, due to normal
differences in dye lots, production runs, etc. Wood used for cabinetry, interior trim, doors, etc., will all
have wariations in wood grain and color. Builder and Seller are not responsible for amy color or wood grain
variations, Likewise, with looring materials, ceramic tile, vingl, laminate and carpet, variations in color
from the sample may exist. Builder and Seller are not responsible for variations within what is deemed
“normal tolerance” as defined by Builder, Seller, manufacturer, and Arizona Registrar of Contractor
standards.

fil  The Home shall be constructed to conform substantially to the plans and specifications that are set farth
in this contract. Buyer hereby recognizes that minor changes may occur in the work, and agrees that as
long as the Home is substantially the same as described therein and within accepted industry tolerance,
minor deviations will be accaptable to Buyer. In the event of a conflict with the plans and specifications,
the specifications shall constitute the agreement betweaan the Bullder and Buyer

g  The provisions of this Inventoey/Spec Horme Addendum shall survive the Closing.

Thomas b, Gorr
Date:

Sarah E. Gorr
[rate:

Approved and Accepted:
Selker; Capital West Homaes E45 LLC

Authorized Seller Representative
Date:

Contract Adminitrator Beviewsd:
Date; capitalaiesthomes.com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
support@capitaleaesthomes.com

— &02. 526 2322

AZ ROC #325378 = CWHD Confracting LLC
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The estimated annual assessment lien liability imposed by the CFD in the Assessment Area, in
addition to the ad valorem tax hability described above, is $246,

Additional information regarding the deseription of public infrastructure improvements o be
financed by the CFD, bond issue public disclosure documents and other documents and
agreements (including a copy of this Disclosure Statement) are available for review in the City of
Mesa City Clerk's office.

Y our signature below acknowledges that you have read this Disclosure Statement at the time you
made yvour decision to purchase property at Eastmark and signed vour purchase contract and that
vou understand the property vou are purchasing will be taxed and separately assessed to pay the
CFD bonds described above and issued in the future and taxed to pay the CFD operation,
administration and maintenance expenscs.

Thomas b, Gorr
[ate:

Sarah E. Gorr
Date:

Contract Administrator Reviewed:
Date:

Builder Marme: Capital ‘West Homes E45 LLC
Parcel No.: D0004-152
Lot Mo.: 152

UPON EXECUTION, MAIL DIRECTLY TO:
CFD DISTRICT CLERK, CITY OF MESA
20 E. MAIN STREET
MESA, AZ 85201

Last Updased 1020154 3
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BUYER(S| ACKNOWIEDGMENT OF RECEIFT

The undersigned reprasent that |we hawve read and understand the matters set forth in this Dsclosuradated Juby 31,
2021, and have received a copy for myfour records, 1fwe acknowledge and agree thatlfwe are solely responsible to
make certain that Lwe understand the contents of this Disclosure andwill take whatever steps are necessary to do so,
incleding without limitation, consulting an attornay.intarpreter, engineer, or any other parson whose advice or
assistance may be necessary to fully understand the matters set forth herein. |fwe acknowledge and agree that
Ifwie have consldered thepassible sffect of sech matters inmyfour decision to purchase a new or resale home in the
Cormmunity.] (W) also realize that it contains important infarmation affecting my (our ) rights and obdigations andi {we)
have familiarized mysalf (ourselves) with its contents to my (owr] satisfaction.

DATE:

Buger: Thomas M, Gorr
46631 E, Diney Ave,
Gilbert, A7 B5234
tomgarr3Egmail.com
{&30) 267-5854
BUYER'S SIGNATURE:

Co-Buyer; 5arah E. Gorr
4663 E. Oiney Ave,
Gilbert, AZ 85234
gorrdet3 @amail.com
{&630) 528-70485
CO-BUYER"S SIGMATURE:

NAME OF BUILDER: Capital West Homes E45 LLC
PROFERTY ADDRESS: 2646 E Ripple Dr, Mesa, AZ 85212

LOT NUMEBER: 152
PARCEL N2 OD004-152

(BUYER'S COPY — RETAIN FOR YOUR RECORDS)

Contract Adrinistrator Rewiewed:
Date:

|Eastmark]
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| CAPITAL WEST
E I,/ftl HOMES

FINANCE ADDENDUM (Mortgaged Buyer)

The following shall constitute an Addendum to, and become a part of, that certain Contract dated 2/2/22 by and
between Capital \West Homes E45 LLC as Seller, and Thomas M. Gorr Sarah E. Gorr, as Buyer, pertaining to Lot:
152, Plan: Eastrmark Plan 3000, Elevation: Elevation B - Modern Prairie and Color Scheme 07 from Capital West
Homes E45 LLC.

MORTGAGE LENDER Buyer will obtain financing from:

Company Name; Signature Home Loans

Company Address: 1599 E Orangewood Ave, 200
Phoenix, A2 85020

Loan Officer: Colleen Cutler

E-Mail

Qffice Phone:

Type of Financing: Conventional

PREFERRED LENDER INCENTIVE

Seller offers an incentive up to; | £0.00 | when the buyer(s) use one of our preferred lenders. *This total
amount is a combination of seller and preferred lender contribution.” Buyer(s) understand and agree that by using
any lender OTHER than SELLER's preferred lender that the Buyer(s) waive any incentive offerad.

INTEREST RATE LOCKS

BUYER UNDERSTANDS THAT INTEREST RATES FLUCTUATE ACCORDING TO MARKET COMDITIONS. IT IS THE BUYER™S
RESPOMNSIBILITY TO NEGOTIATE WITH THE LEMDER TO OETAIMN ANY INTEREST RATE LOCK, SELLER ASSLIMES NO
RESPOMNSIBILITY FOR BUYER'S SELECTION OF LENDER, TYPE OF LOAN, OR DECISIONS REGARDING INTEREST RATE
LOCKS.

IMPORTANT INFORMATION ON CLOSING PROCEDURES

Keys to the Property will not be released until close of escrow has occurred and has been acknowledged by the
Title Company, AND NO EARLIER THAMN 4:00 PM THE DAY OF CLOSING. Under normal circumstances, this should
be accomplished 24 to 48 hours after loan docurments are signed (for financed purchasers), All closing costs to be
paid in accordance with the Contract.

Buyer acknowledges that at the Closing, all clesing funds must be in the form of CERTIFIED FUNDS acceptable to
the tithe company.

Thomas M. Gorr
Date:

Sarah E. Gorr
[ate:

capitalwiest hosmes.com
2915 E Bas=fine Rd, Ste= 124, Gilbert, AZ 5234
support@capitabwesthomes.com

— 602.526.2322

AZ ROC #325378 = CWHD Contracting LLC
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~J| CAPITAL WEST
E If\\l HOMES

Approved and Accepted:
Selber: Capital West Homes F45 LLC

Contract Administrator Reviewed
Late:

Authorized Saller Representative
Date:

Selling Broker
Date:

capitalwiest hoamed s, com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabwesthomes.com

H02.526.2322

AZ ROC #325378 = CWHD Confracting LLC
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~J| CAPITAL WEST
E If\\l HOMES

DISCLOSURE ADDENDLUM

Dratee;

Community: Capital West Homes E45 LLC

Lot Mo.: 152

Plan: EM3000

Elevation: Elevation B - Modern Prairie

Calor Schemae; 07

Garage Drientation: B

Homesite Address: 964% E Ripple Dr, esa, AZ 85212
Buyer: Thomas M. Gorr

Buyer: Sarah E. Goir

1. Interest rates, points, impound and closing costs are charged by the lender and the title company, not the
Saller or sales representativa. Gnly the Lender can lock points and interest rates. BUYER may lock points
and Interast rate with lender, at the BUYER': sola risk. If Sales Reprasentative quotes any charges, it 1s an
eqtirmate for informational purpases only. Sales Representative is not responsible for the final exact
amount of these items,

2.  Please completa your LENDER and CARPET & TILE appointments within 14 business days,

3. We are sorry, but we will not consider any changes on your home after 21 days from acceptance of the
Purchase Contract.

4, Due tothe many items discussed during the purchase of a home, it is the BUYER'S responsibility to make
sura that all the options you want are on the contract, Any changes to the standard home must be in
writing. The 5ales Representative is not responsible to remember your specific options,

5. Your zales representative is your "builder liaison.” Flease communicate with Superintendents and anyone
at the Builder's office through your Sales Representative.

6, Weekends are critical for your Sales Representative, Please try to schedule meetings on weekdays
whenewer possible,

¥ Itis the BUYER'S responsibility to inform the Seller, in writing, to the corporate office any sddress or
phone number changes.

B, BUYER and/or their subcontractors are not permitted to work on the home until after close of escrow,

9, Aconstruction site is a HAZARDOUS place, If the BUYER visits the site during construction, they do so at
their own risk. Buyers agree to hold the builder harmless and waive any right to sue the builder if thay
should be injured in any way while visiting the site. O5HA requires visitars to wear hard hats. BUYER
agrees to ablde by O5HA reguirements while on site.

10, BUYER(S) acknowledge that neither the Seller nor its representative have made amy claims or
representations in regard to adjacent or nearby property. This includes any representations relative o
views that may be availabde from the subject property. In the evant that there are designated open
spaces, lakes, golf coursas, or other recreational areas within the subdivision or the master plan, the Seller
makes no representations, including any relative wiews, othar than what may be contalned In the
applicable recorded covenants, conditions, and restrictions.

11, Al dimensions, building setbacks, building “footprints”, walkways, and driveway locations are
approximatea

12, Any kot may contain an elactrical transformer, street light, fire hydrant, telephone junction box, cabla TV
Junctiom b, or madl o,

Buyer initials here:

capitalwiest hoamed s, com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322

AZ ROC #325378 = CWHD Confracting LLC
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. BUYER understands that the lot has been or will be graded by SELLER to drain in accordance with a

clty/county approved grading and drainage plan, Any future constrection in the lot by the BUYER {i.e.
pools, spas, landscaping, etc.) can, if not correctly engineered, disrupt the drainage and cause flooding.
SELLER is responsible for the drainage of the lot as deliwered to BUYER at closing in accordance with the
grading and drainage plan. Any subsequent changes in grade or soils condition that cause water drainage
or flooding, and any damages or losses resulting there from, shall be the BUYERS sole responsibility, and
BUYER releases SELLER and its agents and employees from any liability andor damages which may arise
from the same,

Fence heights will vary depending on the terrain. Fence and gate locations on any drawing are
approximate. Further, BUYER understands that fences provided by SELLER are privacy walls and are NOT
structural or retalning walls. SELLER assumeas no responsibility If BUYER uses privacy fences for dralnage
control, retaining, or backfilling,

SELLER makes no representation as to the actual date of completion of the home. SELLER will not be
responsible for any inconveniences, loss, or expense to BUYER resulting from delays in constrection
completion. As a courtesy, SELLER may provide an estimated completion date. This iz MOT a guaranteed
date.

A carmpleted home may be subject o certain “punch lkt” ar “walk-thre® iterms that reguire sdditional
weork, If the harme is “livable,” the existence af such “punch list” items shall not entitle BUYER to cancel
contract, withhold funds at closing, or delay closing, SELLER SHALL REMEDY “WALK-THRU™ ITEMS WITHIN
A REASOMABLE PERIOD OF TIME.

BUYER understands they will mot be glven the keys to the home until |a) the loan has funded and
recording has occurred {The funding and recording process can take up to 48 hours after the BUYER has
signed closing documents and paid all fimal funds) & (b} the Seller has presented the home to the BUYER
with the completion of the final walk-thru,

SELLER DISCLOSURES AND BUYER ACKMNOWLEDGEMENT OF RECEIPT

EARMEST DEPOSIT — Prospective purchasers are advised that earnest money deposits, down payments,
and other advanced money will not be placed in a neutral escrow. This money will be paid directly to the
seller and may be usad by the seller. This means the purchaser assumes a risk of losing the money if the
seller s unable or unwilling to perform under the terms of the purchase contract. Earnest depesits are
nonrefundable unless buyer is unable to qualify for & loan as described in the Purchase Contract Section 3.
LATE CHARGE PCLICY — Buer|s) acknowledges there will be NO authorized changes to the options and
specifications of the home after the "Start Order” has een issued to the construction department and/or
subcontractors. Should buyer(s) request a change that the Authorized 5eller Reprasentative approves, the
buyer(s) understands that there will be a 5250 upfront, nonrefundalble late fee charge, PER ITEM, paid at
the tirme the request is made, This fee is in addition to the cost af the change. If the request i not possible
the fee will be refunded,

LENDER CHAMNGE FEE = After Buyer has been notified of the Closing date via the Closing Letter, Buyar may
not change Lenders without Seller written approval, and if approved, Buyer shall incur a Lender Change
Fee of 52000, in addition to the remedies in Section & and Saction 16,

CUSTOM PRICE REQUEST — should the buyer(s) request pricing on an itemis) that is not offered as an
option, buyer|s] shall pay an upfront fee of 5250 per reguest form. This fee is in addition to the cost of the
change. This is a nonrefundable faa.

Buyer initials here:

capitalwiest hoamed s, com
2915 E Bas=fine Rd, St= 124, Gilbert, AZ B5234
supporticapitabwesthomes.com

H02.526.2322

AZ ROC #325378 = CWHD Confracting LLC
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HOMN-CONTINGENT SALE - Buyer(s) hereby acknowledge that this sale is a mon-contingent purchase. If
buyer(s) are unable to sell their current bome, buyers) agree to rent their home if required to qualify for

this purchase,

w CAPITAL WEST
N

&, WIEW FENCING = Buyer{s] hereby acknowledge that there will be view fencing on some lots in the
community. Buyer(s) have reviewsed the view fencing locations and styles with their salesperson and hawe
determined if there will be wiew fencing on thelr lot. If applicable, buyeris) accept view fencing.

7. ALL INCEMTIVES ARE CONTINGEMT ON BUYER(S) USING THE SELLERS PREFERRED LENDER,

B, FEMCE RETURN AND GATE LOCATION — Buyer(s) understand that the standard fence return and gate
location is just in front of the garage service door, Actual locations are determined by the constrection
department and ara infleenced by various factors including meter lecations, windows, andfor Mumnicipal
requirements. Buyers may not specify the exact fence return location. All gates are Installed to swing out
towards the strest,

Thornas . Gorr

Date:

Sarah E. Gorr

Date:

Approved and Accepted:

Salker: Capital West Homes E45 LLC

Authoriz
Date;

ed Seller Representative

capitalwiest hoamed s, com
2915 E Bas=fine Rd, St= 124, Gilbert, AZ B5234
supporticapitabwesthomes.com

H02.526.2322
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MO CHANGE POLICY
Date:
Coammunity: Capital West Hormes E45 LLC
Lat Me.; 152
Plan: ER 3000
Elevation: Elevation B - Modern Prairie
Color Scheme: OF
Garage Orientation; R
Homesite Address: 96446 E Ripple Dr, Mesa, AT B5212
Buyer: Thomas M. Gorr
Buyer: Sarah E. Gorr

Because SELLER is a production builder with competitive production prices, it is necessary that Selber has a policy of
MO changes once the second and final start order has been submitted to the corporate office. In order to minimize
any potential costly errors and/for delays in construction, all start orders are processed immediately. Because initial
start orders inclede all major structwral changes and extarior color selections as a minimum, it i not possible to
delete any iterns from a start orders. This means that whether a home start 15 ordered by 8 customer or a “Sales
Agent,” the second and final start erder for & home can anly include additions to the ariginal start arder, if
allowable,

SELLER provides ewery homeowner with an extensive "Options Specification Worksheet” at the time of the drafting
af the initial purchase agreement. Your sales consultant will guide you as to what options can be added to youwr
new home, if any, In some cases a home is complete or nearing completion and no further additions or alterations
can be made, It is BUYER'S responsibility to carefully review this list of options and upgrades.,

In many instances a buyer has the opportunity to visit an outside "Deslgn Center® in order to select floor coverings,
cabinets, countertops, and occasionally other incidentals that help make a house your home. Because all
appointrments with a design professional must be scheduled in advance, and because these appointmaents can last
from one to several hours, ANY changes made to items selected by a customer at the design center must be
approved by SELLER and are subject to a non-mortgageable, non-refundable 5500.00 change fee, IF accepted by
Seller. Your "Design Center" appolntment, If amy, MUST be completed prior to your second and final construction
start meeting with your sabes consultant,

Thomas M. Gorr
Diate:

Sarah E. Gorr
Date:

Approved and Accepted:
Saller: Capital Wast Hameas E45 LLC

Authorized Seller Representative

Date: g
capitalwiest hoamed s, com
2915 E Basefine Rd, Ste 124, Gilbert, AZ B5234
supporticapitabest hormes.com
— 02 526.2322
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LIRITED HOME WARRANTY

This Limited Home Warranty is extended by the Builder:
Capltal West Homes E45 LLC, Lot 152: The General Contractor for the construction of the Home sold to Buyer s
CWHD Contracting LLC, an Arizana limited liability company, contractor license nurmber 325378,

Ta the following individual|s):
Thaomas h. Gorr Sarah E. Gorr ["Buyer”) who is {are) the original Buyer(s) of the residence located at the fiollowing
address: 9646 E Ripple Dr, Measa, AZ B52132 (referred to In this agreement as the “Home"]:

This limited home warranty excludes consequential damages, limits the duration of implied warrantios to one year,
and provides for liguidated damages. This limited home warranty begins on the day of dose of escrow.

1. What is Coverad by the Warramty

The Builder warrants that all construction related to the Home substantially conforms with the plans, specifications
and change orders for the Home, Builder warrants that duering the first 30 days after the Buyer moves in, Builder
will @djust or correct any minor defects, omissions, or malfunctions, such as missing eguipment or hardwara;
sticking doors, drawers, and windows; dripping faucets; and other minor malfunctions reported by the Buyer upon
inspection of the progerty,

Within one year from the date of Closing or occupancy by the Buyer, whichever ocours first, the Builder will repair
or replace, at the Builder's option, amy latent defects in material or workmanship by the standards of construction
relevant in the city in which the Home is located. A latent defect = defined as one which was not apparent at the
tirme of occupancy. The Buyer agrees 1o accept a reasonable match in any repair or replacement in the event the
ariginal item is no langer available,

2, What is Mot Covered
This limited warranty does mnot cover any of the following ltems:
# [Damage resulting from fires, floods, storms, electrical malfunctions, accidents, or acts of God,
s Damage from alteration, misuse, abuse or failure to maintain the covered items by amy person,
&  Damage resulting from the Buyer's failure to obsarée any operating instructions furnished by the Builder
at the time of installation or ¢lese of escraw, whichever Gecurs last.
& Damage resulting from a malfunction of equiprment of lines of the telephane, gas, poswear, or water
COMmpEan e,
& Any iterns listed as “Non-Warrantable Conditlens” on the st that is incorporated into this sAgreement. The
Buyer acknowledges receipt of the list of “Non-Warrantable Conditions.”
= Any itern furnished or installed by the Buyer.

Buyer initials here:

capitalwiest hoamed s, com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322
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Any appliance, piece of equipment, or other item that is a consurmer product for the purposes of the Magnuson-
Moss Warranty Act, 15 LLS.C Sec, 2301 et seq., installed or included in the Horme. The only warranties of items
listed below are those that the manufacturer provides te the Buyer, your home may not contain all iterms:

Rocfing Doors Floor Coverings Flumbing Fixturas
Eitchen appliances Ovens Windows Heating Equipment

Mixer stowve/Cooktop  Water Heater Cocling Equipment
Brick/Stone Veneer Sinks Garbage Dispaser Sewer Grinder Pump
Refrigerator Siding Light Fixtures Other 3 Party Appliances
Microwave Siolar Paneks Energy Storage Systems

BUYER |5 RESPONSIBLE FOR REGISTERING, OR ENSURING REGISTRATION WAS COMPLETED OMN ALL
CONSUMER OFR MANUFACTURED PRODUCTS THAT REQUIRES REGISTRATION, INCLUDING BUT MOT LIMITED
TO, REGISTERING FOR EXTENDED WARRANTIES,

BUYER INITIALS /

Bullder heraby assigns [to the extent that they are assignable) and conveys to the Buyer all warranties provided to
Builder on any manufactured iterms that have been installed or incleded in the Home, The Buyer accepts this
assignment and acknowledges that the Builder's only responsibility relating to sech items is to lend assistance to
the Buyer in settling any claim resulting from the installation of these products.

3. Remedies and Limitations

The Buyer understands that the sole remedies under this Limited Warranty Agreement are repair and replacerment
as sat forth herein, With respect to any claim whatsoever asserted by the Buyer against the Builder, the Buyer
understands that he will have no right to recover or request compensation for, and the Builder shall not be liable
for amy: Incidental, conseguential, secondary, or punitive damages;

Damages for aggravation, mental anguish, emotional distress, oF pain and suffering: nor Attorney's fees of costs,
Thee Builder hereby limits the duration of all implied warranties, incleding the implied warranties of fitness of
purpose, habitability, and workmanlike construction to one year from the date of Closing or the date of
occupancy, whichever ocowrs first. Thesa limitations shall be enforceable to the fullest extent permitted by Arizona
law. Some states do not allow the exclusion ar limitation of incldental or consequential damages or the limitation
af implied warranties, so the limitations or exclusions listed abowve may not apply.

4, How to Obtain Service

If a problem develops during the warranty pericd, the Buyer must notify the Builder in writing® of the specific
problern and any proposed actlon. The written statement of the problem should include the Buyer's name,
address, telephone number, and a description of the nature of the problem, Upon receipt of sech written notice,
the Builder will begin performing the obligations under this warranty within a reasonable time of the Builder's
recaipt of such a request and will diligently pursue these obligations, Repeir work will be done awrimg Builder’s
normal workimg hours, The Buyer agrees to provide the Builder or Builder's representative access to the house and

Buyer initials here:

capitalwiest hoamed s, com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322
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the presence, during the work, of a responsible adult with the authority to approve repair and sign a work order
completion form upon completion of the repair. *Mote: Specific contact information for the Customer Care
department will be disclosed to you prios 1o close of escrow,

5. Specific Legal Rights
This limited warranty gives the Buyer specific legal rights but the Buyer may also have other rights under state
lawes, which vary from state to state.

&, This Agreement is the Only Warranty Given by the Builder

Buyer acknowledges: [a) that the Buyer has thoroughly examined the Property to be conveyed, (b) that the Buyer
relies solely on the Buyer's judgrent in signing this Hmited warranty, and (] that the Bullder has made no
guarantees, warranties, understandings, or representations (nor have any been made by any representatives of
the Builder] which are not set forth in this Limited Warranty Agreement,

7. Dispute Resolution.

ANY CONTROVERSY OR CLAIN WHICH ARISES OUT OF OR RELATES TO THIS LIMITED WARRANTY OR WHICH
OTHERWISE RELATES TO THE CONSTRUCTION OF THE HOME OR SUBDIVISION SHALL BE SUBJECT TO THE
DISPUTE RESOLUTION PROCEDURES SET FORTH IN THE CONTRACT.

Statement of Non-Warrantable Conditions

This document lists the conditions of the Home which are not covered by the Builder's warranties given to the
Buyer. This document further explains some of the changes and need for maintenance that may occur in a new
home over the first year or 5o of oocupancy,

A home requires more maintenance and care than most products because it is made of many different
companents, each with its own special characteristics. The Buyer understands that like other products made by
hurmans, 8 house is not perfect. IEwill show sorme minor flaws and unforeseeable defects, and it may reguire some
adjustments and towching up.

As described in the Limited Warranty provided to the Buyer of which this statement of "Non-Warrantable
Conditions” Is made a part, the Builder will correct certain defects that arise during defined time periods after
construction is cormpleted nat exceeding one year. Other items that are nat covered by the Builder's warranty may
be covered by separate manufacturer’'s warranties,

Some conditions, including (but not limited to} those listed in this statement of non-warrantable conditions, are
niot covered under the Bullder warranties. The Buyer should read these conditions carefully and understand that
the Builder is not obligated to correct certain types of problems that may occur in the Buyer's new house, These
guidelines will alert the Buyer to certain types of maintenance (a) that are the responsibility of the Buyer and (b)
that could lead to problems if they are neglected,

Buyer initials here:

caprtalbwiest o s.com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322
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The following list outlines some of the conditions that are not warranted by the Builder. The Buyer should be sure
to understand this list. If the Buyer has any gquestions, the Buyer should ask the Bullder and fesl free to consult an
attorney or other professional before signing the acknowledgement at the end of this document.

1. Concrete, Concrete foundations, walks, and patios can develop hairline cracks that do not affect the structural
integrity of the bullding. These cracks are caused by characteristics of expansion and contraction. Mo method of
alirminating these cracks exists. This condition does not affect the strength of the building.

2. Paver Surfaces. Pavers by design are a permeable surface and may shift and move overtime or after certain
weather events, Some movement is to be expected and is considered normal. Owner will be responsible for
ongolng maintenance of pavered surfaces. Pavered drivessays are only Intended to withstand the normal traffic of
typical personal vehicles that weigh less than 8,000 bs. Builder and Builder hereby advise Dwner to avaid using the
driveways for heaier vehicles, Vs, or other commercial vehicles.

3. Masonry & Stucco. Masonry, mortar and stucoo can develop cracks from shrinkage of the materials. This
conditian does not affect the strangth of the bullding.

4, Waood, Sometimes wood will check, crack or “spread apart” because of the drying out process, This conditian is
most often caused by the heat inside the howse or the exposure to the sun on the outside of the house, This
condition is considered normal, and the homeownar is responsible for amy maintenance or repairs resulting from
it.

5, Sheetrock or Drywall. Sheetrock or drywall will sometimes develop nail pops or settlement cracks, These nail
pops and settlement cracks are a normal part of the drying out process, These items can easily ba handled by the
homeowner with spackling during normal redecorating.

6. Floor Squeaks. after extensive research and writing on the subject, technical experts have concluded that much
has been tried but that Fittle can be done abogwt floor squeaks, Generally, floor squeaks will appear and disappear
owver time with changes in the weather.

7. Floors. Floors are mot warranted for damage caused by neglect or the incidents of use, Wood, tile, vinyl and
carpet all require maintenance, Floor casters are recormmended to prevent discolosation, Carpet has a tendency to
loosen in damp weather and will stretch tight again in dryer weather,

8. Caulking. Exterior caulking and interior caulking In bathtubs, shower stalls and ceramic tile surfaces will crack or
bleed somewhat in the months after installation. These conditions are normal and should net B considerad a
problem. Maintenance ar repairs resulting from them are the homeowner's responsibility,

9. Broken Glass. Any broken glass or mirrors that are not noted by the Buyer on the final inspection form ara the
responsibility of the Buyer.

10. Stained Wood. All items that are stained will normally have a variation of colors Because of the different
texture of the woods, Because of weather changes, doors that have panels will sometimas dry out and leave a
small space of bare wood. These normal conditions should not be considered dafacts,

Buyer initials here:

capitalwiest hoamed s, com
2915 E Bas=fine Rd, St= 124, Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322
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11, Paint. Good guality paint has been used internally and externally on this home. Nevertheless, exterior paint
can sometimes crack or check. The source of this defect is mast often something other than the paint. To avold
problems with the paint, Buyers should avoid allowing lawn sprinklers to hit painted areas, and 50 on. Buyers
should also not scrub latex-painted inside walls and be careful of newly painted walls as they move furniture, The
best paint will be stained or chipped if it is not cared for properly. Any defects in painting that are not noted at
final inspection are the responsibility of the Buyer.

12, Cosmetic ltems. The Buyer has not contracted with the Builder to cover ordinary wear and tear or other
occurrences subsaguent to construction that affect the condition of features in the home. Chips, scratches, or
mars in tile, woodwork, walls, porcelain, brick, mirrors, plumbing fixtures, marble and Formica tops, lighting
flstures, kitchen and other appllances, deors, paneling, siding, screens, windows, carpet, vinyl floors, cabinats, and
the like that are not recognized and noted by the Buyer at the final inspection are non-warrantable conditions, and
the upkeep of any cosmetic aspects of the home are the Buayer's responsibility,

13, Plumbing. Dripping faucets, toilet adjustments, and toilet seats are covered by the Builder's warranty for a 30
day period only. After that, they are the Buyer's respansibility. If the plumbing is stopped up during the warranty
period and the paraon servicing the plumbing finds foreign materials in the ling, the Buyear will be billed for the
Sirvice,

14, Alterations to Grading. The Buyer's lot has been graded to ensure proper drainage away from the home.
Should the Buyer wish to change the dralnage pattern becavse of landscaplng, Installation of patio or service
walks, or other reasons, the Buyer should be sure a proper drainage shope is retained. The Builder assumes no
responsibility for the grading or subsequent floading or stagnant pool formation if the established pattern is
altered.

15, Lawn and Shrubs. The Bullder accepts no responsibility for the growth of grass or shrubs. Once the Bullder
grades and installs landscaping (f any], the Buyer must water and spread ground cover to prevent erasion, The
Builder will not re-grade a yard, nor remove or réplace any shrubs or trees, except for those that are noted as
diseased at final inspection.

16, Resof Damage. The warranty on the Buyer's roaf is the manufacturer's warranty which covers anly the material
and which is prorated over the period of the lifetime use of the roof. Warranty claims for any defects in materials
will be handled with the manufacturer with the Builder's assistance. The Builder will not be responsible for amy
damages caused by walking on the roof or by installing a television antenna, satellite dish, or other iterm on the
roof.

17. Heating and Air-Conditioning. The Buyer's source of heating and air-conditioning is covered by a
manufacturer’s warranty, The Buyer is responsible for making sure the filkers are kept clean and changed on a 30-
day basis. Failure to do so may void the warranty. Having the equiprment serviced or checked at least yearly s a
good dea.

RECEIFT FOR LIMITED HOME WARRANTY DOCUMENTS
Buyer acknowledges that they have received the following Home Buyer’s Warranty Documents and agree to the
terms of each. Mew Home Limited Warranty & Statement of Mon-Warrantable Conditions. 4 pages total.

Buyer initials here:

capitalwiest hoamed s, com
2915 E Bas=fine Rd, St= 124, Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322
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Buyer: Builder;
Thormas M. Gorr Authorized Builder Representative
Date: Date:
Sarah E. Gorr
Date:
capitalwiest hoamed s, com
2915 E Bas=fine Rd, St= 124, Gilbert, AZ B5234
supporticapitabest hormes.com
— &0Z2.526. 2322
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HOMEODWMNERS ASS0OCIATION DOCUMENT RECEIPT

Buyers) acknowledge receipt of a copy of the fallowing Homeowners Association Infermation for above
referenced community;

] Declaration of Covenants Conditions and Restrictions, Articles of Incorporation and By-Laws
] Master Disclosure Staterment
L] Cormmunities Facilities District Disclosure [if applicable)

Buyeris)] agree and acknowledge that the owners of the Property are obligated to comply with all of the terms and
provisions of these documents, including, but not limited to, payment of assessments and compliance with
architectural controd provisions as may be stated within the documents.

The current Monthly assessment for this homesite in the above referenced community is: 100,00,

Buyer(s) understand(s) that this amount is in addition to transfer fees and reserve fees, if applicable, at closa of
escrow and to the monthly mortgage payments,

Thamas M. Garr
Date:

Sarah E. Gorr
Date:

Approved and Accepted:
Seller: Capital West Homes E45 LLC

Suthorized Seller Representative

Drate:
capitalwiest hoamed s, com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabaesthomes.com
r— 602526 2322
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Thomas . Gorr
Date:

Rarah E, Gorr
Diate:

Approved and Accepted:
Selber: Capital West Homes E45 LLC

Authorized Seller Representative
Date:
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GRADING & DRAINAGE DISCLOSURE ADDENDUM

Date;

Communmnity: Capital West Homes E45 LLC

Lot Mo 152

Plam: EM3000

Elevation: Elevation B - Modern Prairie

Color Scheme: OF

Garage Oriantation: R

Hormesite Address: 9646 E Ripple Dr, Meca, A B5212
Buyer: Thamas M. Godr

Buyer: Sarah E. Gorr

The Lot has been or will be graded by Seller to drain in accordance with the city/county approved grading and
drainage plan and Industry standards. Futwre construction [including fences, patios, decks, pools, spas, and
landscaping) on, or grading, landscaping, or excavation of the Lot by the Buyer could disrupt drainage andfor
retention and/or cause flooding or for water to pond if noet correctly engineered and BUYER WILL BE SOLELY
RESPOMSIBLE. Seller is not responsible for and does not warrant concrete that has oracked bacause of over-
watering near a house, walls, or driveway and has caused settling. Fences constructed by Seller and provided to
Buyer are privacy walls only and are not structwral or retaining walls and Selber will have no Hability or
responsibility for the consequences if Buyer attempts to use any fence for drainage control, retention, or
backfilling, Buyer alse understands, acknowledges, and agrees that if Buyer desires to do any grading, construction,
or any other work on the Property after chosing, Buyer shall first obtain all necessary approvals, permits, and
licenses required for such work.

Careful consideration must be given to drainage when you are planning or installing your landscaping. Avoid
planting any vegetation against your home's foundation, walks, or patios or driveways. Avoid directing the flow of
your sprinklers toward the foundation, walks, patios, and drivewsays as well. Please understand that if you fail to
follow the above recormmendations and your Home, Property, or the house and/for property of others i darmaged
as a result, you will b2 respoensible for whatever damage occurs, Capital West Homes will not be responsible under
such circumstances.

Thomas M. Gorr
Date:

Sarah E. Gorr
Date:

Approved and Accepted:
Loeller: Capital West Homes E45 LLE

Authorized Seller Representative

Date:
capitalwiest hoamed s, com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabest hormes.com
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MOLD DISCLOSURE ADDENDUM

The following shall constitute an Addendum to, and become a part of, that certain Contract dated 2,222 by and
between Capital \West Homes E45 LLC as Seller, and Thomas M. Gorr Sarah E. Gorr, &s Buyer, pertaining to Lot 152,
Plarm Eastrnark Plan 3000, Elevation Elevation B - Maodern Prairie and Color Scherme OF from Capital West Hames
E45 LLC, The purpose of this Addendum s to provide information to Buyer regarding mald and to obtain from
Buyer an agreement regarding the release of liability by Buyer of Seller in connection with mold caused by the
acticm or inaction of Buyer.

WHAT HOMEOWMNERS SHOULD KNOW ABOUT MOLD

Muold. Lately, modd has been in the news. Maold is a type of fungus. it ccours naturally in the environment and it is
necessarny for the natural decomposition of plant and other organic material. It spreads by means of microscopic
spores borne on the wind, and is found everyadere life can be supported. Residential home construction i not,
and eannat be, decigred to sxclude mald spores, IF the growing conditions are right, mald can grow in your home,
Maost homeowners are familiar with mold growth in the forms of bread maold, and maold th.at may grow on
bathroom tila.

In order to grow, mald requires a food source. This might be supplied by iterms fowund in the home, such as fabric,
carpet or even wallpaper, or by building material, such as drywall, wood and insulation, ta name a few, Also, mald
growth reguires a temperate climate. The best growth ocours at temperatures betwesn 40 degrees Fahrenheit and
100 degrees Fahrenheit. Finally, mold growth requires moisture. Moistura is the onky mold growth factor that can
be controlled in a residential setting. By minimizing molsture, a homeowner can reduce or eliminate mold growth.

Moisture in the home can have many couses, Spills, leaks, overflows, condensation, and high humidity are
common sources of home meoisture, Good housekeaping and home maintenance practices are essential in the
effort to prevent or eliminate maold growth. If moisture is allowed to remain on the growth medium, mold can
devealop.

Conseguences of Mald, All mold is not necessarily harmful, but certain strains of mold have been shown to have
adverse health effects in susceptible persons, The most common effects are allergic reactions, including skin
irritation, wabery eyes, runny nose, coughing, sneezing, congestion, sore throat and headache. Individuals with
suppressed Immune systems may rlsk Infectlons, Some experts contend that mold causes serlous symptoms and
diseases which may even be life threatening, However, experts disagree about the level of mold exposure that may
cause health problems, and about the exact nature and extent of the health problems that may be caused by
meld. The Center for Disease Contrad states that a cawsal link between the presence of toxic mold and serious
health conditions has mot been proven.

What Homeowners can do. The homeowner can take positive steps to reduce or eliminate the occurrence of mold
growth in the home, and thereby minimize any possible adverse effects that may be caused by mold, The stoeps
include the fellowing.

1. Befare bringing items inte the home, check for signs of mold. Potted plants [reots and soll), furnshings ar
stored clothing and bedding material, as well as many other household goods, could already contain mold growth,
Awnid strong organic material in basemaents or damp areas,

2. Regular vacuuming and cleaning will halp reduce mold lewels. Mild bleach solutions and maost tile cleanars are
effective in eliminating or preventing mold growth.

capitalwiest hoamed s, com
2915 E Bas=fine Rd, St= 124, Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322

AZ ROC #325378 = CWHD Confracting LLC
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3. Keep the humidity in the home low. Vent clothes dryers to the outdoors. Wentilate kitchens and bathrooms by
opening the windows, by using exhaust fans, or by running the air conditioning to remove exoess moisture in the
air, and to facilitate evaporation of water from wet surface, Maintain and properhy service your air conditioning
system, furnaces, heat pumps, and hurmidifiers attached to furnaces to keep them in full working condition.

4. Promptly clean up spills, condensation, and other sources of molsture. Thoroughly dry amy wet surfaces or
material. Do net let water pool or stand in your home. Promptly replace any materials that cannot be thoroughly
dried,

5. Inspect for leaks on a regular basis. Look for discolorations or wet spots, Repair any leaks promptly. Inspect
condensation pans {refrigerators and air conditioners) for maold growth. Take notice of musty odors, and any visible
signs of mald.

6. Seek to prevent water intrusion inte the hame by regular caulking and painting and maintaining the
appropriate grade to allow water to drain away from the house and irrigation systems the proper distance from
the home,

¥. Should mold develop, thoroughly dean the affected area with a mild solution of bleach. First, test to see if tha
affected materlal or surface ls color safe. Porous materlals, such as fabre, uphelstery o carpet should ba
discarded. Shauld the mold growth beeome severs, call an the services of a gualified professional cleaner,

Warious resources are available to learn more about mold issues and procedures for remediation of maold
problerms. These sites include, but are not limited to the following gowernmental internet sites (hereinafter,
collectively, the "Governmental Internet Sites"):

United States Environmental Protection Agency - “hitps://www.epa.gov/mold

Wew York City Department of Health - "https:/fhealth.ny.gov/publications/7 287/

Center for Disease Control and Prevention {CDC] - "https: fwewew.cdo.govd/mold/default.htm”

Matienal Center far Envirenmental Health —https:/fveww.nighs.nib.gow/healthftopicsfagents/mold/indes, cfm"
Minnesota Department of Health - “wwew, health state, mn,usfdivs fehfindaorair mald findex. htmi®

California Department of Health -

"httpsyfwerw.cdph.ca.gov/programs/ CCOPHP/DEODCEHLE1AG Pages/ Mald. aspx”

There may also be other sources of information on mold.

DISCLAIMER AMND WAIVER

Whether or not you as a homeowner experience mold growth depends largely on how wou manage and maintain
your ome, Our responstbllity as a homebullder must be limited to things that we can control, Buyer will need to
take actions after the Closing to prevent conditions which cause the modd or mildew. This is part of the
responsibility of home ownership, Buyer agrees to assume respansibility for following the recommendations in this
addendum and acting in accordance with the best practice guidelines contained on the Governmental Internet
fites, as set forth herein, Buyer further acknowledges that if there is any water damage or water intrusion to
Buyer's residence, Buyer will take immeadiate action to prevent conditions which cause mold or mildew to develop.

Buyer acknowledges and agrees that Seller will not be liable for any actual, special, incidental or consegquential
damages based on any legal theory whatsoever, including, but not limited to, strict liability, breach of express or
irmplied warranty, negligence or any other legal theory with respect to the presence and/for existence of maolds,
milldew andfor microscoplc spores caused by the acts or omissions of Buyer. Buyes, on behalf of itself and its family
e bers, tenants, inviteas, employees, and licensees, hareby releases Seller and Seller's officers, directors,
partners, members, successars and assigns fram and against any and all claims, actions, damages, causes of action,
liabilities and expenses (including without limitation, attorneys’ fees and costs of enforcing this releaze] for
property damage, injury or death resulting from the exposure to microscopic spores, mold and/or mgﬁ‘;\'jlnﬂ e
2915 E Bas=fine Rd, 5te 124, Gilbert, AZ B3234

support@capitaleaesthomes.com

— &02. 526 2322

AZ ROC #325378 = CWHD Confracting LLC
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caused by the acts or omissions of Buyer.

Thomas b, Gorr
Date:

Sarah E. Gorr
Date;

Approved and Accepted:
Seller: Capital Weast Homes E45 LLC

Authorized Seller Representative
Date:

from any loss of resale value due to the presence andfor existence of mold, mildew andfor microscopic spores

BUYER ACKNOWLEDGES THAT THIS ADDENDUM CONTAINS A RELEASE PROVISION WHICH HAS LEGAL
CONSEQUENCES. BUYER HAS READ, REVIEWED, AND UNDERSTANDS THE INFORMATIOMN SET FORTH HEREIN
AND AGREES TD BE BOUND BY THE PROVISIONS AND RELEASES SET FORTH IN THIS ADDENDLUIR.

caprtalbwiest o s.com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabwesthomes.com

02 5262322
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REQUIRED RECEIFT OF PUBLIC REFORT

The owner, agant, or developer of this devalopment shall furnish you, as a prospective custamer, with a copy of
the Public Report required by the Arizona Department of Real Estate. It is recommended that you read the report
befare you make any written aoffer to purchase or lease an interest in the develogpment, and befare you pay any
mpney or other consideration toward the purchase or lease of an interest in the development,

FOR YOUR PROTECTION, PLEASE DO NOT 51GN THIS RECEIPT UNTIL ¥OU HAVE RECEIVED A COPY OF THE REPORT
AND HAVE HAD THE OPPORTUNITY TO READ IT. BY SIGMING THIS RECEIPT, BUYER HAS ACCEPTED THE PUBLIC
REPORT AND ACKMNOWLEDGES THE INFORMATION IT CONTAINS.

| wnderstand that the report i= not & recommendation or endorsement of the development by the Arizona
Department of Real Estate, but is for information onky,

Buyer's Current Home Sddress:
4663 E. Oiney Ave.
Gilbert, AZ 85234

Co-Bunyer's Current Home Address:
4663 E. Oiney Ave,
Gilbert, AZ 85234

Tharmat M. Garr
Date;

Zarah E. Gorr
Date;

DecaSigned by
Jarom Homer

Tardm HorHer
Date; 2/2/2022

Approved and Accepted:
Selber: Capital West Homes E45 LLC

Authorized Seller Representative
Date:

Selling Broker

Date:
caprtalbwiest o s.com
2915 E Basefine Rd, Ste 124, Gilbert, AZ B5234
supporticapitabest hormes.com
— 02 526.2322
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REAL ESTATE AGENCY RELATIONSHIP DISCLOSURE AND CONFIRMATION

Dratee;

Community: Capital West Homes E45 LLC

Lot Mo.: 152

Plan: EM3000

Elevation: Elevation B - Modern Prairie

Calor Schemae; 07

Garage Drientation: B

Homesite Address: 964% E Ripple Dr, esa, AZ 85212
Buyer: Thomas M. Gorr

Co-Buyer: Sarah E. Gorr

When you enter into a discussion with a real estate agent regarding a real estate transaction, you should from tha
outsat understand what type of agency relationship or represantation you wish to have with the agent in the
transaction.

SELLER'S AGENT: & Seller's agent under a listing agreement with the Seller acts as the agent for the Seller anby, &
Seller's agent or a subagent of that agent has the following affirmative obligations:

To the Saller:
{a] A fiduciary duty of utrmost care, integrity, honesty, and loyalty in dealings with the Seller,

To the Buyer and Seller;
{a] Diligent exercise of reasonable skill and care in parformance of the agent's duties.
{b) & duty of honest and fair dealing and good faith.
(e} A duty to disclose all the facts known to the agent materially affecting the value or desirability of
property that are not known to or within the diligent attention and abservation of the parties,

An agent is not obligated to reveal to either party any confidential information obtained from the other party
which does not Invalve the affirmation duties set forth abowe.

BUYER'S AGEMT: A selling agent can, with a Buyer's consent, agres to act as agent for the Buyer only, In these
situations, the agent has the following affirmative obligations:

To the Buyer:
{a] A fiduciary duty of utmost care, integrity, honesty, and loyalty in dealings with the Buyer.

Ta the Buyer and Sellar:
{a] Diligent exercise of reasonable skill and care in parformance of the agent's dutles.
{B) A duty of honest and fair dealing and good faith.
(e} A duty to disclose all the Facts known to the agent materially affecting the value or desirability of
property that are not known to or within the diligent attention and observation of the parties,

An agant 5 not obligated to reveal to either party any confidential Information obtained from the ather party
which does not invalve the affirmation duties set forth abave.

capitalwiest hoamed s, com
2915 E Bas=fine Rd, St= 124, Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322
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AGENT REPRESENTING BOTH SELLER AND BUYER: A real estate agent, either acting directly or through one or
more associate lcensees, can legally be the agent of both the Seller and the Buyer in a transaction, but onby with
the knowledge and consent of both the Seller and the Buyer,

In a dual agency situation, the agent has the following affirmative obligations to both the Seller and the Bunsar,
{al Afiduclary duty of utmost care, integrity, honesty, and loyalty In dealings with the Saller and the
BLyer.
(b} Other duties to the Seller and the Buyer as stated above in their respective sections.

In representing both the Seller and the Buyer, the agent may not, without the express permission of the respective
party, dischose to the other party that the Seller will accept a price less than the listing price or that the Buyer will
pay a price greater than the price offered.

The above duties of the agent in a real estate transaction do not relieve a Seller or a Buyer from the responsibility
to protect their own interest. You should carefully read all agraements to assura that they adequately express your
understanding of the transaction. A real estate agent s a person qualified to advise about real astate. If begal or tax
advice is dedirad, consdlt a competent professional,

Throughout your real property transaction, you may receiva mora than one disclosure form, depending upon the
number of agents assicting in the transaction. The law requires each agent with whom you have more than a
casual relationship to present you with this disclosure form. You should read its contents each time it is presented
to you, considering the relationship between you and the real estate agent in your specific transaction,

CONFIRMATION OF AGEMNCY RELATIONSHIP

Selling Agent: larorm Homer
The Selling Agent is the agent of the Seller Exclusivehy.

By signing below, Buyer acknowledges receipt of this document and the attachment, and that Buyer understands
and accepts the terms of this Confirmation of Agency Relationship.

Thomas . Gorr
Date:

Sarah E, Garr
S
Jarom Homer

Date; 2,2/2022

Selling Broker
Date:
Broker Log it

Contract Administrator Reviewed capitalwesthomes.com

Late:
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabwesthomes.com
r— 602526 2322

AZ ROC #325378 = CWHD Confracting LLC
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REALTOR-CLIENT REGISTRATION

THANK YOU for bringing your client to Capital West Homes, By registering your client on their initial visit you will
establish your agency refationship. This registration applies only to the community inwhich you are registering them.
It does not apply to any other Capital West Homes community.

In order to avoid any misunderstandings, we will honar your representation of the buyer for thirty (30) days from
the date of registration with the following exceptions:

1. Your representaticn of the buyer will not be honored if the buyer(s) have wisited the model komes prior
to your reglstration. We reguire that you accompany your cllent on thelr inltial visit and register thern.
W will net hanor drive-by agency or your sending clients to the model homes swith instructions te tell
our sales associabes “vou're working with me.”

r Agency will not be established if the clients have already been registered in this community by another
Real Estate Agant in the past thirty (30) days.

If yaur elient purchaies any horme in the community in which you have registered therm within thicty (30) days,
and successfully closes escrow, vour Broker will receive a full commission within five (5] days of the close of

escrow., Jur commission rate is [ 2.00% | of the adjusted purchase price per the Commission Agreement
signed by the Seller's Agent. Commissions will be forwarded from the Title Company to the Broker's address
listed below.

This document in no way creates agency between the “Seller” and the Broker and/or Realtor listed below. The
Broker andfor Realtor listed below is an agent of the Buyer(s), Said Broker and/or Realtor have no authority to
make any agreements, representations, or conoessions on behalf of the “Seller.” Said Broker andfor Realtor are
aware that the selling agent exclusively reprasents the “Seller.”

PLEASE COMPLETE THE FOLLOWING INFORMATION IN DETAIL so that commission may be paid in an
expedient manner,

Community: Capital West Hormes E45 LLC

Lat Me.; 152

Plan: ER 3000

Elevation: Elevation B - Modern Prairie

Color Scheme: OF

Homesite Address: 9646 E Ripple Dr, Mesa, 47 B5212

Buyer: Thomas M. Gorr
4663 E. Olney Ave.
Gilert, &Z 85234
tomgorr3@gmail.com
[B30) 267-5856

Co-Buyer; Sarah E, Gorr
4663 E. Oiney Ave.
Gilbert, AF 85234

gorrdetdEgmail.com
{&30) 528-7086
capitalwiest hoamed s, com
2915 E Bas=fine Rd, 5t= 124 Gilbert, AZ B5234
supporticapitabwesthomes.com
r— 602526 2322
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Realtor's Marme: Denise Doherty
Real Estate Company: Berkshire Hathaway

Realtor's Phone :
Realtor's Email:

PAYMERNT.

Denlse Doherty
Date:

Thomas M. Gorr
Date:

Sarah E. Gorr
[Date:

DocsSigned by

Jarom Homer

18

Date: 2/2/2022

Approved and Accepted:
Seller: Capital West Homes E45 LLC

Authorized Saller Representative
Date:

capitalwest homses.com

2915 E Bas=fine Rd, Ste= 124, Gilbert, AZ BS234

support@capitabwest homes.com

AZ ROC #325378 = CWHD Contracting LLC
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RETURN T 2-10 HOME BUFERS \WASRANTY

emall: Z1OHBWEZ-10.comm | phone: 200488 B34
PO Bow 841525 | Aurora, 00 BO044-1525

l BUILDERS/SELLER APPLICATION FOR ENROLLMENT

HOME BUYERS This docurment ks mot your Moew Esome 'Warranty

WARRANTY.

‘Frorur buiider fuel ler = apphying to enrollin the T-10 HBEW Sew Home Warranty Program the Bome whose address iz listed below. The bodder fssller i resporsile bo complete
all emralment requirements, and i not completed, ng coversge by the builderfsella’s warranty insurerwill be prowided. B the buyer has mot eceived the
Cenificate of Warranty Cowerage within 30 days after dlosing, the warranty wasnot isssed and THE BUYER SHOULD CONTACT THE BLILDER/SELLER.

1. Burger|s): As recovced on deed. Thomas M. Gorr Sarah E. Garr
Baryers) Email: tomporr3@gmailcom goerdiElEgmel.com (%0} S28-POHEEG
Buyens) Phane: (630} 267-5606

Building Dept: Lot /Meck: 157 Subelivisaar; Capital West Homes E45 LLE

Agddrass of Home: 0646 E Ripple Dr, Mesa, AT 85713

Alternate Wailing Address: 4663 E, Mney e, Gilbes, AT 85234

L. BuilderySeler Nama: Capital West Homes & Development LLC .10 W Bullcher Hoc HEGETELS

3. Effectie Dabe of Waranty: Frowide dafes for each.

Date of Closing: Date of Frst Doospancy by anyors:

Specity Date Cartificate of Droupancy lsued
4. Coverage: Both the budderfs=ller and buyeris| mast check andarinitial which of the following coveragels] apply to the home being enrolled.
h L] 2-10 Prosciact: 1-Year Workmanshio [/ 2-Year Systemms ' 10-Yeor Stnaciursd Coverage

D B. 10-Faar Prodict: L0-Year Structumal Coverage
[Tc. 7-10 Mlaridactuned Froduct

O

5, Type of Home:  [J5Sngle famiy Detached ingle Family - Duplex, Torwnhame, Condo

&. Type of Corsbraction: [ Sie Built numlar o anufactured

OSLY COMPLETE IF LAND |5 MOT INCLUDED IN THE
FIMAL SALES PRICE OF THE HOME

7. FHA/VA Finanding: [ ¥es Ho

Walriprly 1l Firal Saleg Mg e

B Rate Formula Frice of Home x1.15 ‘Warranty Feea 125

Q AT . $1.55] -
: , Warrarsy Fea #arranty Limit Warranly Fee

o the Home Buiider Azba

HOME DUYEES ACKHOWAAEDGERENT AN D COMEENT

Birges|s) sgrae thal asd and all claimed or disgates betwean Bim (hem) ard B badbfarieled lincluding any perion v coabend & respansibie e o defadl in pdir haime] eising e g
melating to any warrantyclaim fied by the homeowner, shall be submigied 1o bisdingar bitration pursuant bo the Federal frbitrabon St {9 U050, §51-16) By sgning below, buyer sckrowisdpes.
reading the 2-10 BEW Warranty Bookhet, and DCOMSENTS TO THE TERME OF THAT DDOUMENT IMCLUMMNG THE BINDMNG AREITRATION PROVISION comaned

therain, LW scknewledge that fiing & daie derm b an election 1o pursue the wanmnly a3 sylour aechusive remedy, Boyerfs] socepis the 210 HEW warrenty ard in reters, wabees the
budderiselier implied warranty of hebiabikty, merchantabiity or Sines o the astenbsllowed by law,

Buyers) Sgnatune: Dabe:

Buyeris) Sgrature: Diate:_ —— m

Waranly &

BLELDER/SELLER'S AUTHORED SKSNATURE:
Pring Mame [Baslder); Comitsl West Homes & Development LLC

2-10Home Buyers Waranty | HEW _30F 082019
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2-10 HOME BUYERS WARRANTY
RECEIPT OF DOCUMENTS

Wom boivan shig, dis wibunban
ryriteme snd rirecbersl wwrranty

" [ ” | Mew Home Maintenance | % | Warranty Fhyer:
[ K | Warranty Booklet: Workmanship, distribution systems
'|"|"I:|rh.|'r'|-!|r|5h||:l- distribution 5'5'51.91"[!5 ,ar"j stmtum|wa[mnt|!|
and structural warranty
RECEIPT ACKNOWLEDGE BY:
Buyer: Date:
Tharmas b, Garr
Buyer: Date:
Sarah E. Gorr
Lot #1152 Block #:

PROPERTY ADDRESS: 9645 E Ripple Dr, Mesa, AZ B5212

Contract Administrator Reviewed:
Date:
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EARMEST DEPDSIT RECEIPT

Date:

Cammunity; Capital West Hames E45 LLC

Lot No.: 152

Plan: ER 3000

Elevation: Elevation B - Modern Prairie

Calar scheme: OF

Garage Crientation; B

Homesite Address: 9644 E Ripple Dr, Mesa, AZ 85212
Buyer: Thomas M. Gosr

Buyer: Sarah E. Gorr

Please make earnest deposit checks payable to: Capital West Homes E45 LLC

Prospective purchasers are advised that earnest money deposits, down payments, and other advanced money will
not be placed In a newutral escrow. This money will be paid directly to the saller and may be used by the seller. This
means the purchaser assumes a risk of losing the maney if the seller s unable or unwilling Lo perform under the
terms of the purchase contract

Buyer initials here:

Payment Type:
[ » |  Personal or Cashier's Check
] ‘Wire Transfer direct to Escrow Company

Earnest Money Amownt: 25,000,00
Commencement Monay Smount: 00
Construction Money Amount: .00

Suthorized Saller Representative
Date:

DocaSegnad by:

Jarom Homer

1E

Date: 2/2/2022

PLACE COPY OF CHECK HERE IF PAID BY CHECK
OR

!
{BUYER'S INITIALS)

BUYER |5 REQUESTING WIRE INSTRUCTIONS FROM TITLE OR DEPOSITING FUNDS VA THE
MOBILE APP. EARMEST FUMNDS WILL BE WIRED MRECTLY TO TITLE
IMPMEDIATELY AFTER COMTRALT EXECUTION,

capitalwiest hoamed s, com
2915 E Bas=fine Rd, St= 124, Gilbert, AZ B5234
supporticapitabwesthomes.com

— &02. 526 2322

AZ ROC #325378 = CWHD Confracting LLC
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Change Order

Job

Capital West Homes E45 LLC !

00004-152

Change
Al

Job Information

222022 at 5:21 PM

DoorsTrim

Page 1 of 4

Address: 9646 E Ripple Dr Legal: Lot:152 Block: Section:
Plan Humber: R-EM3000-B-07
Plan Hame: Eastmark Plan 3000
Purchaser Information
Purchaser: Thomas Gorr, Sarsh Gorr Home Phone:
Current Address: 4663 E. Oiney Ave. Gilbert Work Phone:
Email Address: tomgorrkEgmail.com Cell Phone: _
Chgd| Line Option Description Gty Unit Price | Extended
Bath Accessory
o | om BaTHoONa.0p | FRAMELESS ENCLOSURE ILO SEMI-FRAMELESS AT MASTER 1,000 BT 00 BT 0
(3B Clear 84™ AFF )
Taotal Bath Accessary A5T.00
Cabinets
o | 002 Cagsoo0ggn | BUTLER PANTRY BASE CABINETS WITH GRANITE 1.000] 227400 2.274.00
' | COUNTERTOP. o '
oo1 | ooa bassooiaoo LALMDRY BASE CABIMETS WIGRANITE COUNTERTOP AND 1.000 4.981.00 4.981.00
UMDERMIUNT SINK - Moan 74958 faucedt.
Total Cabinets 6,855.00
Custom Option
004 | 003 CUSTOI0-00 | &psiom Opticn - See Notes for Option Datails - Sales Incantive par 1.000 ~B40.00 ~B40.00
Todd. Offset credit for the Garage Doar Glass at frant facing garages.
Tofal Custom Option B0 0
Design Center
001 | 005 DSGRAN-0] | CABINET UPGRADES SELECTED AT DESIGN CEMTER 10O B 406, 00 9408, 00
003 | 0l DEGRIDZ-0) | COUNTERTOR UPGRADES SELECTED AT DESIGH CENTER A REH 9455 0 9435 Ol
003 | O PSGRINIE-0] | FLOOR TILE UPGRADES SELECTED AT DESIGN CENTER 1,000 12654 00 12 694,00
003 | 002 DEGRINOA-00 | CARPET LIPGRADES SELECTED AT DESIGN CENTER 1,000 TA42.00 A4 00
003 | 003 DSGRANIE-0] | 'WALL TILE UPGRADES SELECTED AT DESIGN CENTER 1,00y TA34.00 A3
anz | om beananoe-o APPLIANCE UPGRADES SELECTED AT DESIGN 1,000 1.140.00 1 140,00
CENTER Whirlpool Slide-In Gas Upgrada #2
001 | 007 DEGHRIDTE-00 | ELECTRICAL UPGRADES SELECTED AT DESIGN CENTER, 1,000 &.070.00 &.070.00
001 | 006 DESGRA0T1-00 | LOW VOLTAGE OPTIONS SELECTED AT DESIGH CENTER, 1,000 1,990.00 1, 19000
Total Desagn Cenbar B3 811,00
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Change Order

Capital West Homes E45 LLC _dob | Change

00004-152 All

P DocuSigreed by

Jarom Homer

Contract Administrator Reviewed:
Diarba:

Authorized Seller Representative Approval:
Db

Selling Broker &pproval:
Db

2EI0IE at 5:21 PM Page 4 of 4



Katie Hobbs, Governor Martin Quezada, Director

Jobsite Inspection Notes

Case No.: 2022-11882

Investigator: Doug Barrett

Inspection Date: 02-28-2023

Inspection Time: 10:00 AM

Complainant: Thomas and Sarah Respondent: CWHD Contracting
Gorr LLC

Not Present: || Not Present: [_|

Jobsite General Notes: Both parties were present, including Bruce Ollestead and
Yvonne Castaneda from the Respondent as well as various trades. I discussed
expectations versus minimum workmanship standards with the parties, including
the fact that construction inherently by nature is not perfect.

Compliance Item: 1 — Possible structural (issues) causing water intrusion from
outside.

Investigator’s Observation: Unverified. I did not observe any structural
issues pointed out by the complainant. The Complainant also did not want to
conduct a water test during the inspection. In response to this complaint item:
There is not sufficient evidence to find that the Respondent Failed to meet
minimum workmanship standards per A.A.C. R4-9-108.

Governing Rule: N/A

Compliance Item: 2 — Stucco Cracking.

Investigator’s Observation: Verified. I observed a hole in the stucco below
the left window above the single car garage. I observed wire mesh sticking out from
the stucco at the bottom left of the left window by the main electric panel. I

observed a hole with exposed foam at the bottom of the right window by the main

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - roc.az.gov

Page 1 of 6
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electric panel. I observed a stucco crack in excess of 1/16” at the coach light on the
side patio. Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

Compliance Item: 3 — Garage ceiling blowout.

Investigator’s Observation: Verified. I observed cracked/chipped drywall
in the ceiling of the single car garage. Contractor should correct by appropriate
means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

Compliance Item: 4 — Interior trim with multiple issues vs ROC guidelines /
requirements and interior doors binding and not square in frames, not painted on
all six sides.

Investigator’s Observation: Verified. I observed a cracked door casing at
the garage fire door. The guest bathroom door does not close. The guest bedroom
hall door does not latch. “Andrew’s” bedroom has chipped paint on the entrance
and closet doors. The upstairs hall bath door does not latch. The master closet door
does not latch. Contractor should verify and paint all sides of the doors throughout.
Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

Compliance Item: 5 — Interior drywall / paint repairs visible and wrong sheen
used.

Investigator’s Observation: Verified. A majority of the drywall repairs
pointed out by the Complainant are within standards and closely match the
surrounding area with texture and paint. The following need corrections: The
drywall to the right of the guest bath shower has no texture. The paint on the front
door is bubbling throughout. The paint sheen is wrong at the top right of the

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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master shower. The drywall is cracking at the header in the master bath between
bedroom and shower. There is a crack in the drywall in “Adam’s” room under the
window. Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

Compliance Item: 6 — Tile grout cracking in kitchen and MBR despite previous
repairs, wrong color grout used for repairs, caulking used in place of grout to repair
is cracking.

Investigator’s Observation: Verified. I observed an area in the kitchen in
front of the sink, dishwasher and range with the wrong color grout. I observed low
grout about five feet off the right side of the kitchen island. I observed the fifth tile
into the master bath with cracked grout. I observed cracked grout at the
baseboards under the master bath window. I observed a missing tile under the
right vanity in the master bath. I observed cracked grout around the master shower
pan perimeter. Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

Compliance Item: 7 — Missing cabinet doors (bathroom) / incorrect style doors
/ poor touchups / repair to same. Self-closing hinges and drawer sides on some
cabinets but not others (kitchen). Incorrect crown installed.

Investigator’s Observation: Verified. I observed the right vanity in the
master bath with missing doors. I observed the bottom right drawer in the right
vanity not closed flush. I observed the right and left vanity counters to be about ¥4”
off from each other in height. I observed a hole in the left cabinet door in the guest
bath. I observed a large gap in the cabinet trim to the right of the vanity in the
guest bath. I observed the toe kick not secure in the guest bath. I observed the
wrong drawer front installed to the right of the kitchen sink and one in the pantry.
I observed a nail sticking out on the bottom of the false front under the kitchen
sink. I observed missing soft close hinges throughout. I observed the wrong crown

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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molding installed above the kitchen cabinets. The walkthrough paperwork prior to
close states the current molding will be replaced with Tru WCM and it has “Cove”
installed. Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

Compliance Item: 8 — Vanity tops have excessive damage from new and
attempts to repair have damaged them further. Sink in MBR top has crack cast in
from new visible in bowl.

Investigator’s Observation: Verified. I observed damaged/chipped
countertop on the left side of the guest bath vanity. I observed a bad repair on the
front of the countertop in the upstairs hall bath and a bad repair on the back curve
at the back splash. I observed a crack in the left sink in the master bath. Contractor
should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

Compliance Item: 9 — Water intrusion after moderate rain at master bedroom,
downstairs bedroom and dining room.

Investigator’s Observation: Unverified. The Complainant did not want to
conduct a water test during this inspection so this item was not observed. The
Respondent and Complainant agreed the Respondent would conduct a water test
at a later date and correct as needed. In response to this complaint item: There is
not sufficient evidence to find that the Respondent Failed to meet minimum
workmanship standards per A.A.C. R4-9-108.

Governing Rule: N/A

Compliance Item: 10 — Replacement of glass (scratched internally from new) in
3 windows/patio doors resulted in IG units coming loose from frames and
damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing
between glass at eye level.
1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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Investigator’s Observation: Verified. I observed the fixed window on the
side patio sliding door and it was loose in the frame. I observed the rear patio fixed
window in the sliding door and it had excessive sealant seeping out in the glass.
Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

Compliance Item: 11 — Garage floods at doors with moderate rain.

Investigator’s Observation: Unverified. The Complainant did not want to
conduct a water test during this inspection so this item was not observed. The
Respondent and Complainant agreed that the Respondent already has a plan to
correct. In response to this complaint item: There is not sufficient evidence to find
that the Respondent Failed to meet minimum workmanship standards per A.A.C.
R4-9-108.

Governing Rule: N/A

Compliance Item: 12 — Garage doors repaired twice and remain crooked in
frames with two car unit showing an obvious droop or bend in the center when
open.

Investigator’s Observation: Unverified. The Complainant stated this item
has been corrected and is functioning at this time.

Governing Rule: N/A

Compliance Item: 13 — Roof tiles shifting and several cracked. Roof vents not
secured and flashing coming up.

Investigator’s Observation: Verified. I observed a plumbing vent flashing
peeling up from the roof on the south west roof area. I was unable to observe any
cracked tiles due to access. Contractor should correct the vent flashing by
appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely
Rule R4-9-108

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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Compliance Item: 14 — Backyard shows excessive standing water after
moderate rain while adjacent homes do not.

Investigator’s Observation: Unverified. The yard was dry during the
inspection and it had rained a few days prior. The grading appeared to be within
standards, sloped away from the structure and to the front of the structure. The
Complainant stated the water dissipates within 24 hours. No standing water
should remain in the yard for more than 48 hours after it rains. No correction
required.

Governing Rule: N/A
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Complaint #2022-11882

JSI date 02/28/2023 at 10:00AM

Hole in stucco below left window

above single car garage.
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Lath wire sticking out at window
above electric main panel.
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Complaint #2022-11882

JSI date 02/28/2023 at 10:00AM

Stucco crack at coach light on side

patio.

Crack Comparator
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Drywall crack on ceiling of single car

garage.
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Cracked door casing at garage fire

door.
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Guest bath door does not close.
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Guest bedroom base board under
window.
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Chipped paint on “Andrew’s”

bedroom door.
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Chipped paint on “Andrew’s” closet

door.
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Upstairs hall bath and master closet

doors do not latch.
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Master bathroom ceiling.
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upper right edge.
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Complaint #2022-11882
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Wall right of shower in guest

bathroom has no texture.
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Corner bead at kitchen entrance from
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Front door bubbled paint.
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Complaint #2022-11882

JSI date 02/28/2023 at 10:00AM

Wrong color grout used for repair in
front of kitchen sink, dishwasher and
range.
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Low grout spot on north side of
kitchen island, left side about five
feet back.

e Bl




Complaint #2022-11882

JSI date 02/28/2023 at 10:00AM

Cracked grout in master bath floor,
fifth tile in.
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Cracked grout around perimeter of
master bath.
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Complaint #2022-11882

JSI date 02/28/2023 at 10:00AM

Missing tile under right vanity in

master bath.
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Cracked grout bottom corner of
master shower and master shower
bottom perimeter.
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Complaint #2022-11882

JSI date 02/28/2023 at 10:00AM

Drywall crack on both sides of beam
at master bath.
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The right vanity in the master bath is
about %4” higher than the left.
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Lower right vanity drawer in master
bath does not close flush.
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Doors not installed on right vanity in

master bath.

P
JSI PHOTOS

43



Complaint #2022-11882

JSI date 02/28/2023 at 10:00AM

P|44
JSI PHOTOS

Left cabinet door in guest bath has a
hole.
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Cabinet trim in guest bath has large
gap at wall.
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Toe kick in guest bath not attached.
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Wrong drawer front installed in
kitchen and one in butler’s pantry.
Should be smooth ones.
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Complaint #2022-11882
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Damage to countertop in guest bath.
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Bad repair to counter in upstairs hall
bath.
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Repair in counter back of upstairs hall
bath.
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Repair in left master sink cracking.
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Fixed window in side patio sliding

door is loose in the frame.
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Rear patio sliding door has excessive

glue from repair.
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Dent in window frame left of couch in
the living room.

P
JSI PHOTOS

67



P|68

JSI PHOTOS

Complaint #2022-11882

00AM

JSI date 02/28/2023 at 10

Roof tile ridge.




Complaint #2022-11882

JSI date 02/28/2023 at 10:00AM

P|69
JSI PHOTOS

Plumbing vent flashing lifting from

roof.
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Front pillar has loose stack stone.
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Garage has loose stack stone.
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Complaint #2022-11882
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Drywall crack under window in

“Adam’s” room.
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Katie Hobbs, Governor Martin Quezada, Director

Complainant:
Thomas Gorr
9646 E. Ripple Dr.
Mesa, AZ 85212
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Katie Hobbs, Governor Martin Quezada, Director

Respondent:

CWHD Contracting LL.C
DBA:

2915 E Baseline Rd Ste 124

Gilbert, AZ 85234
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Katie Hobbs, Governor Martin Quezada, Director
March 1, 2023
License No. ROC 336470
Re:Complaint No. 2022-11882
WRITTEN DIRECTIVE FROM THE REGISTRAR
Dear Respondent:

After investigation, the Registrar determined that you failed to meet the requirements of
A.R.S. § 32-1154(A), and now issues this Directive requiring you to take appropriate
corrective action. Failure to comply with this Directive constitutes a violation of A.R.S. §
32-1154(A)(22) and may result in the issuance of a citation, discipline of your license,
and a civil penalty pursuant to A.R.S. § 32-1154(E) of up to $500.00. You must notify
the Registrar’s assigned Investigator of your compliance with this Directive
prior to 5:00 p.m. on 03-24-2023.

RESTRICTIONS

e You may not perform or hire other contractors to perform work that is outside
the scope of your license.

e Ifyour license is currently suspended for administrative reasons?, or is inactive,
expired, or cancelled, you may not perform any corrective work nor contract in
any manner, which includes hiring other contractors to perform work, until the
suspension of your license(s) has been lifted or your license(s) has been
reactivated.

DIRECTIVE REQUIREMENTS

You are directed to remedy the following violations by the appropriate means:
Compliance Item: 2 — Stucco Cracking.
Investigator’s Observation: Verified. I observed a hole in the stucco below the
left window above the single car garage on top of pop out. I observed wire mesh
sticking out from the stucco at the bottom left of the left window by the main
electric panel. I observed a hole with exposed foam at the bottom of the right
window by the main electric panel. I observed a stucco crack in excess of 1/16” at

the coach light on the side patio. Contractor should correct by appropriate means.

! This means the license is suspended for lack of qualifying party, lack of bond, nonrenewal, Recovery Fund payout,
or for any reason listed in A.R.S. § 32-1124(F).

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - roc.az.gov
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Katie Hobbs, Governor Martin Quezada, Director

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 3 — Garage ceiling blowout.

Investigator’s Observation: Verified. I observed cracked/chipped drywall in
the ceiling of the single car garage. Contractor should correct by appropriate
means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 4 — Interior trim with multiple issues vs ROC guidelines /
requirements and interior doors binding and not square in frames, not painted on
all six sides.

Investigator’s Observation: Verified. I observed a cracked door casing at the
garage fire door. The guest bathroom door does not close. The guest bedroom hall
door does not latch. “Andrew’s” bedroom has chipped paint on the entrance and
closet doors. The upstairs hall bath door does not latch. The master closet door
does not latch. Contractor should verify and paint all sides of the doors throughout.
Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 5 — Interior drywall / paint repairs visible and wrong sheen
used.

Investigator’s Observation: Verified. A majority of the drywall repairs pointed
out by the Complainant are within standards and closely match the surrounding
area with texture and paint. The following need corrections: The drywall to the
right of the guest bath shower has no texture. The paint on the front door is

bubbling throughout. The paint sheen is wrong at the top right of the master

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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Katie Hobbs, Governor Martin Quezada, Director

shower. The drywall is cracking at the header in the master bath between bedroom
and shower. There is a crack in the drywall in “Adam’s” room under the window.
Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 6 — Tile grout cracking in kitchen and MBR despite previous
repairs, wrong color grout used for repairs, caulking used in place of grout to repair
is cracking.

Investigator’s Observation: Verified. I observed an area in the kitchen in front
of the sink, dishwasher and range with the wrong color grout. I observed low grout
about five feet off the right side of the kitchen island. I observed the fifth tile into
the master bath with cracked grout. I observed cracked grout at the baseboards
under the master bath window. I observed a missing tile under the right vanity in
the master bath. I observed cracked grout around the master shower pan
perimeter. Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 7 — Missing cabinet doors (bathroom) / incorrect style doors
/ poor touchups / repair to same. Self-closing hinges and drawer sides on some
cabinets but not others (kitchen). Incorrect crown installed.

Investigator’s Observation: Verified. I observed the right vanity in the master
bath with missing doors. I observed the bottom right drawer in the right vanity in
the master bath not closed flush. I observed the right and left vanity counters in the
master bath to be about ¥4” off from each other in height. I observed a hole in the
left cabinet door in the guest bath. I observed a large gap in the cabinet trim to the
right of the vanity in the guest bath. I observed the toe kick not secure in the guest
bath. I observed the wrong drawer front installed to the right of the kitchen sink

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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Katie Hobbs, Governor Martin Quezada, Director

and one in the pantry. I observed a nail sticking out on the bottom of the false front
under the kitchen sink. I observed missing soft close hinges throughout. I observed
the wrong crown molding installed above the kitchen cabinets. The walkthrough
paperwork prior to close states the current molding will be replaced with “Tru
WCM?” and it has “Cove” installed. Contractor should correct by appropriate
means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 8 — Vanity tops have excessive damage from new and
attempts to repair have damaged them further. Sink in MBR top has crack cast in
from new visible in bowl.

Investigator’s Observation: Verified. I observed damaged/chipped countertop
on the left side of the guest bath vanity. I observed a bad repair on the front of the
countertop in the upstairs hall bath and a bad repair on the back curve at the back
splash. I observed a crack in the left sink in the master bath. Contractor should
correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 10 — Replacement of glass (scratched internally from new) in
3 windows/patio doors resulted in IG units coming loose from frames and
damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing
between glass at eye level.

Investigator’s Observation: Verified. I observed the fixed window on the side
patio sliding door and it was loose in the frame. I observed the rear patio fixed
window in the sliding door and it had excessive sealant seeping out in the glass.

Contractor should correct by appropriate means.
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Katie Hobbs, Governor Martin Quezada, Director

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 13 — Roof tiles shifting and several cracked. Roof vents not
secured and flashing coming up.

Investigator’s Observation: Verified. I observed a plumbing vent flashing
peeling up from the roof on the south west roof area. I was unable to observe any
cracked tiles due to access. Contractor should correct the vent flashing by
appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

ITEMS NOT REQUIRING CORRECTION
The following complaint items require no action by the Respondent:

Compliance Item: 1 — Possible structural (issues) causing water intrusion from
outside.
Investigator’s Observation: Unverified. I did not observe any structural issues
pointed out by the complainant. The Complainant also did not want to conduct a
water test during the inspection. In response to this complaint item: There is not
sufficient evidence to find that the Respondent Failed to meet minimum
workmanship standards per A.A.C. R4-9-108.
Governing Rule: N/A

Compliance Item: 9 — Water intrusion after moderate rain at master bedroom,
downstairs bedroom and dining room.
Investigator’s Observation: Unverified. The Complainant did not want to

conduct a water test during this inspection so this item was not observed. The
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Respondent and Complainant agreed the Respondent would conduct a water test
at a later date and correct as needed. In response to this complaint item: There is
not sufficient evidence to find that the Respondent Failed to meet minimum
workmanship standards per A.A.C. R4-9-108.

Governing Rule: N/A

Compliance Item: 11 — Garage floods at doors with moderate rain.
Investigator’s Observation: Unverified. The Complainant did not want to
conduct a water test during this inspection so this item was not observed. The
Respondent and Complainant agreed that the Respondent already has a plan to
correct. In response to this complaint item: There is not sufficient evidence to find
that the Respondent Failed to meet minimum workmanship standards per A.A.C.
R4-9-108.

Governing Rule: N/A

Compliance Item: 12 — Garage doors repaired twice and remain crooked in
frames with two car unit showing an obvious droop or bend in the center when
open.

Investigator’s Observation: Unverified. The Complainant stated this item has
been corrected and is functioning at this time.

Governing Rule: N/A

Compliance Item: 14 — Backyard shows excessive standing water after
moderate rain while adjacent homes do not.

Investigator’s Observation: Unverified. The yard was dry during the
inspection and it had rained a few days prior. The grading appeared to be within
standards, sloped away from the structure and to the front of the structure. The
Complainant stated the water dissipates within 24 hours. No standing water

should remain in the yard for more than 48 hours after it rains. No correction
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required.
Governing Rule: N/A

Martin Quezada, Director

Please direct all questions regarding this Directive to the undersigned Investigator.

Sincerely,

Doug Barrett

Doug Barrett,

Investigator

(602) 771-6775
doug.barrett@roc.az.gov

1700 W Washington St, Suite 105
Phoenix, AZ 85007

CC:

Respondent
Complainant
Complainant Attorney
Respondent Attorney
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Complainant Attorney:
Andy Rahtz

2916 N. 7th Ave.
Phoenix, AZ 85013
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Respondent Attorney:
Jeffrey D. Harris, Esq.
8355 E Hartford Dr Ste 200
Scottsdale, AZ 85255

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
602.542.1525 - Within AZ 877.692.9762 - Fax 602.542.1599 - roc.az.gov

Co09 04/21



Katie Hobbs, Governor Martin Quezada, Director

Complainant:
Thomas Gorr
9646 E. Ripple Dr.
Mesa, AZ 85212
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Respondent:

CWHD Contracting LL.C
DBA:

2915 E Baseline Rd Ste 124

Gilbert, AZ 85234
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Katie Hobbs, Governor Martin Quezada, Director
March 27, 2023
License No. ROC 336470
Re:Complaint No. 2022-11882
REVISED WRITTEN DIRECTIVE FROM THE REGISTRAR
Dear Respondent:

After investigation, the Registrar determined that you failed to meet the requirements of
A.R.S. § 32-1154(A), and now issues this Directive requiring you to take appropriate
corrective action. Failure to comply with this Directive constitutes a violation of A.R.S. §
32-1154(A)(22) and may result in the issuance of a citation, discipline of your license,
and a civil penalty pursuant to A.R.S. § 32-1154(E) of up to $500.00. You must notify
the Registrar’s assigned Investigator of your compliance with this Directive
prior to 5:00 p.m. on 05-08-2023.

RESTRICTIONS

e You may not perform or hire other contractors to perform work that is outside
the scope of your license.

e Ifyour license is currently suspended for administrative reasons?, or is inactive,
expired, or cancelled, you may not perform any corrective work nor contract in
any manner, which includes hiring other contractors to perform work, until the
suspension of your license(s) has been lifted or your license(s) has been
reactivated.

DIRECTIVE REQUIREMENTS

You are directed to remedy the following violations by the appropriate means:
Compliance Item: 2 — Stucco Cracking.
Investigator’s Observation: Verified. I observed a hole in the stucco below the
left window above the single car garage on top of pop out. I observed wire mesh
sticking out from the stucco at the bottom left of the left window by the main
electric panel. I observed a hole with exposed foam at the bottom of the right
window by the main electric panel. I observed a stucco crack in excess of 1/16” at

the coach light on the side patio. Contractor should correct by appropriate means.

! This means the license is suspended for lack of qualifying party, lack of bond, nonrenewal, Recovery Fund payout,
or for any reason listed in A.R.S. § 32-1124(F).
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Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 3 — Garage ceiling blowout.

Investigator’s Observation: Verified. I observed cracked/chipped drywall in
the ceiling of the single car garage. Contractor should correct by appropriate
means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 4 — Interior trim with multiple issues vs ROC guidelines /
requirements and interior doors binding and not square in frames, not painted on
all six sides.

Investigator’s Observation: Verified. I observed a cracked door casing at the
garage fire door. The guest bathroom door does not close. The guest bedroom hall
door does not latch. “Andrew’s” bedroom has chipped paint on the entrance and
closet doors. The upstairs hall bath door does not latch. The master closet door
does not latch. Contractor should verify and paint all sides of the doors throughout.
Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 5 — Interior drywall / paint repairs visible and wrong sheen
used.

Investigator’s Observation: Verified. A majority of the drywall repairs pointed
out by the Complainant are within standards and closely match the surrounding
area with texture and paint. The following need corrections: The drywall to the
right of the guest bath shower has no texture. The paint on the front door is

bubbling throughout. The paint sheen is wrong at the top right of the master
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shower. The drywall is cracking at the header in the master bath between bedroom
and shower. There is a crack in the drywall in “Adam’s” room under the window.
Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 6 — Tile grout cracking in kitchen and MBR despite previous
repairs, wrong color grout used for repairs, caulking used in place of grout to repair
is cracking.

Investigator’s Observation: Verified. I observed an area in the kitchen in front
of the sink, dishwasher and range with the wrong color grout. I observed low grout
about five feet off the right side of the kitchen island. I observed the fifth tile into
the master bath with cracked grout. I observed cracked grout at the baseboards
under the master bath window. I observed a missing tile under the right vanity in
the master bath. I observed cracked grout around the master shower pan
perimeter. Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 7 — Missing cabinet doors (bathroom) / incorrect style doors
/ poor touchups / repair to same. Self-closing hinges and drawer sides on some
cabinets but not others (kitchen). Incorrect crown installed.

Investigator’s Observation: Verified. I observed the right vanity in the master
bath with missing doors. I observed the bottom right drawer in the right vanity in
the master bath not closed flush. I observed the right and left vanity counters in the
master bath to be about ¥4” off from each other in height. I observed a hole in the
left cabinet door in the guest bath. I observed a large gap in the cabinet trim to the
right of the vanity in the guest bath. I observed the toe kick not secure in the guest
bath. I observed the wrong drawer front installed to the right of the kitchen sink
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and one in the pantry. I observed a nail sticking out on the bottom of the false front
under the kitchen sink. I observed missing soft close hinges throughout. I observed
the wrong crown molding installed above the kitchen cabinets. The walkthrough
paperwork prior to close states the current molding will be replaced with “Tru
WCM?” and it has “Cove” installed. Contractor should correct by appropriate
means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 8 — Vanity tops have excessive damage from new and
attempts to repair have damaged them further. Sink in MBR top has crack cast in
from new visible in bowl.

Investigator’s Observation: Verified. I observed damaged/chipped countertop
on the left side of the guest bath vanity. I observed a bad repair on the front of the
countertop in the upstairs hall bath and a bad repair on the back curve at the back
splash. I observed a crack in the left sink in the master bath. Contractor should
correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 10 — Replacement of glass (scratched internally from new) in
3 windows/patio doors resulted in IG units coming loose from frames and
damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing
between glass at eye level.

Investigator’s Observation: Verified. I observed the fixed window on the side
patio sliding door and it was loose in the frame. I observed the rear patio fixed
window in the sliding door and it had excessive sealant seeping out in the glass.

Contractor should correct by appropriate means.
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Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 13 — Roof tiles shifting and several cracked. Roof vents not
secured and flashing coming up.

Investigator’s Observation: Verified. I observed a plumbing vent flashing
peeling up from the roof on the south west roof area. I was unable to observe any
cracked tiles due to access. Contractor should correct the vent flashing by
appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

ITEMS NOT REQUIRING CORRECTION
The following complaint items require no action by the Respondent:

Compliance Item: 1 — Possible structural (issues) causing water intrusion from
outside.
Investigator’s Observation: Unverified. I did not observe any structural issues
pointed out by the complainant. The Complainant also did not want to conduct a
water test during the inspection. In response to this complaint item: There is not
sufficient evidence to find that the Respondent Failed to meet minimum
workmanship standards per A.A.C. R4-9-108.
Governing Rule: N/A

Compliance Item: 9 — Water intrusion after moderate rain at master bedroom,
downstairs bedroom and dining room.
Investigator’s Observation: Unverified. The Complainant did not want to

conduct a water test during this inspection so this item was not observed. The
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Respondent and Complainant agreed the Respondent would conduct a water test
at a later date and correct as needed. In response to this complaint item: There is
not sufficient evidence to find that the Respondent Failed to meet minimum
workmanship standards per A.A.C. R4-9-108.

Governing Rule: N/A

Compliance Item: 11 — Garage floods at doors with moderate rain.
Investigator’s Observation: Unverified. The Complainant did not want to
conduct a water test during this inspection so this item was not observed. The
Respondent and Complainant agreed that the Respondent already has a plan to
correct. In response to this complaint item: There is not sufficient evidence to find
that the Respondent Failed to meet minimum workmanship standards per A.A.C.
R4-9-108.

Governing Rule: N/A

Compliance Item: 12 — Garage doors repaired twice and remain crooked in
frames with two car unit showing an obvious droop or bend in the center when
open.

Investigator’s Observation: Unverified. The Complainant stated this item has
been corrected and is functioning at this time.

Governing Rule: N/A

Compliance Item: 14 — Backyard shows excessive standing water after
moderate rain while adjacent homes do not.

Investigator’s Observation: Unverified. The yard was dry during the
inspection and it had rained a few days prior. The grading appeared to be within
standards, sloped away from the structure and to the front of the structure. The
Complainant stated the water dissipates within 24 hours. No standing water

should remain in the yard for more than 48 hours after it rains. No correction
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Katie Hobbs, Governor

required.
Governing Rule: N/A

Martin Quezada, Director

Please direct all questions regarding this Directive to the undersigned Investigator.

Sincerely,

Doug Barrett

Doug Barrett,

Investigator

(602) 771-6775
doug.barrett@roc.az.gov

1700 W Washington St, Suite 105
Phoenix, AZ 85007

CC:

Respondent
Complainant
Complainant Attorney
Respondent Attorney
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Complainant Attorney:
Andy Rahtz

2916 N. 7th Ave.
Phoenix, AZ 85013
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Respondent Attorney:
Jeffrey D. Harris, Esq.
8355 E Hartford Dr Ste 200
Scottsdale, AZ 85255
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Complainant:
Thomas Gorr
9646 E. Ripple Dr.
Mesa, AZ 85212
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Respondent:

CWHD Contracting LL.C
DBA:

2915 E Baseline Rd Ste 124

Gilbert, AZ 85234
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Katie Hobbs, Governor Martin Quezada, Director
March 29, 2023
License No. ROC 336470
Re:Complaint No. 2022-11882
REVISED WRITTEN DIRECTIVE FROM THE REGISTRAR
Dear Respondent:

After investigation, the Registrar determined that you failed to meet the requirements of
A.R.S. § 32-1154(A), and now issues this Directive requiring you to take appropriate
corrective action. Failure to comply with this Directive constitutes a violation of A.R.S. §
32-1154(A)(22) and may result in the issuance of a citation, discipline of your license,
and a civil penalty pursuant to A.R.S. § 32-1154(E) of up to $500.00. You must notify
the Registrar’s assigned Investigator of your compliance with this Directive
prior to 5:00 p.m. on 05-08-2023.

RESTRICTIONS

e You may not perform or hire other contractors to perform work that is outside
the scope of your license.

e Ifyour license is currently suspended for administrative reasons?, or is inactive,
expired, or cancelled, you may not perform any corrective work nor contract in
any manner, which includes hiring other contractors to perform work, until the
suspension of your license(s) has been lifted or your license(s) has been
reactivated.

DIRECTIVE REQUIREMENTS

You are directed to remedy the following violations by the appropriate means:
Compliance Item: 2 — Stucco Cracking.
Investigator’s Observation: Verified. I observed a hole in the stucco below the
left window above the single car garage on top of pop out. I observed wire mesh
sticking out from the stucco at the bottom left of the left window by the main
electric panel. I observed a hole with exposed foam at the bottom of the right
window by the main electric panel. I observed a stucco crack in excess of 1/16” at

the coach light on the side patio. Contractor should correct by appropriate means.

! This means the license is suspended for lack of qualifying party, lack of bond, nonrenewal, Recovery Fund payout,
or for any reason listed in A.R.S. § 32-1124(F).
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Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 3 — Garage ceiling blowout.

Investigator’s Observation: Verified. I observed cracked/chipped drywall in
the ceiling of the single car garage. Contractor should correct by appropriate
means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 4 — Interior trim with multiple issues vs ROC guidelines /
requirements and interior doors binding and not square in frames, not painted on
all six sides.

Investigator’s Observation: Verified. I observed a cracked door casing at the
garage fire door. The guest bathroom door does not close. The guest bedroom hall
door does not latch. “Andrew’s” bedroom has chipped paint on the entrance and
closet doors. The upstairs hall bath door does not latch. The master closet door
does not latch. Contractor should verify and paint all sides of the doors throughout.
Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 5 — Interior drywall / paint repairs visible and wrong sheen
used.

Investigator’s Observation: Verified. A majority of the drywall repairs pointed
out by the Complainant are within standards and closely match the surrounding
area with texture and paint. The following need corrections: The drywall to the
right of the guest bath shower has no texture. The paint on the front door is

bubbling throughout. The paint sheen is wrong at the top right of the master
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shower. The drywall is cracking at the header in the master bath between bedroom
and shower. There is a crack in the drywall in “Adam’s” room under the window.
Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 6 — Tile grout cracking in kitchen and MBR despite previous
repairs, wrong color grout used for repairs, caulking used in place of grout to repair
is cracking.

Investigator’s Observation: Verified. I observed an area in the kitchen in front
of the sink, dishwasher and range with the wrong color grout. I observed low grout
about five feet off the right side of the kitchen island. I observed the fifth tile into
the master bath with cracked grout. I observed cracked grout at the baseboards
under the master bath window. I observed a missing tile under the right vanity in
the master bath. I observed cracked grout around the master shower pan
perimeter. Contractor should correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 7 — Missing cabinet doors (bathroom) / incorrect style doors
/ poor touchups / repair to same. Self-closing hinges and drawer sides on some
cabinets but not others (kitchen). Incorrect crown installed.

Investigator’s Observation: Verified. I observed the right vanity in the master
bath with missing doors. I observed the bottom right drawer in the right vanity in
the master bath not closed flush. I observed the right and left vanity counters in the
master bath to be about ¥4” off from each other in height. I observed a hole in the
left cabinet door in the guest bath. I observed a large gap in the cabinet trim to the
right of the vanity in the guest bath. I observed the toe kick not secure in the guest
bath. I observed the wrong drawer front installed to the right of the kitchen sink
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and one in the pantry. I observed a nail sticking out on the bottom of the false
front under the kitchen sink. I observed missing soft close hinges and drawers
throughout. I observed the wrong crown molding installed above the kitchen
cabinets. The walkthrough paperwork prior to close states the current molding will
be replaced with “Tru WCM” and it has “Cove” installed. Contractor should correct
by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 8 — Vanity tops have excessive damage from new and
attempts to repair have damaged them further. Sink in MBR top has crack cast in
from new visible in bowl.

Investigator’s Observation: Verified. I observed damaged/chipped countertop
on the left side of the guest bath vanity. I observed a bad repair on the front of the
countertop in the upstairs hall bath and a bad repair on the back curve at the back
splash. I observed a crack in the left sink in the master bath. Contractor should
correct by appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 10 — Replacement of glass (scratched internally from new) in
3 windows/patio doors resulted in IG units coming loose from frames and
damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing
between glass at eye level.

Investigator’s Observation: Verified. I observed the fixed window on the side
patio sliding door and it was loose in the frame. I observed the rear patio fixed
window in the sliding door and it had excessive sealant seeping out in the glass.

Contractor should correct by appropriate means.
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Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

Compliance Item: 13 — Roof tiles shifting and several cracked. Roof vents not
secured and flashing coming up.

Investigator’s Observation: Verified. I observed a plumbing vent flashing
peeling up from the roof on the south west roof area. I was unable to observe any
cracked tiles due to access. Contractor should correct the vent flashing by
appropriate means.

Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule
R4-9-108

ITEMS NOT REQUIRING CORRECTION
The following complaint items require no action by the Respondent:

Compliance Item: 1 — Possible structural (issues) causing water intrusion from
outside.
Investigator’s Observation: Unverified. I did not observe any structural issues
pointed out by the complainant. The Complainant also did not want to conduct a
water test during the inspection. In response to this complaint item: There is not
sufficient evidence to find that the Respondent Failed to meet minimum
workmanship standards per A.A.C. R4-9-108.
Governing Rule: N/A

Compliance Item: 9 — Water intrusion after moderate rain at master bedroom,
downstairs bedroom and dining room.
Investigator’s Observation: Unverified. The Complainant did not want to

conduct a water test during this inspection so this item was not observed. The
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Respondent and Complainant agreed the Respondent would conduct a water test
at a later date and correct as needed. In response to this complaint item: There is
not sufficient evidence to find that the Respondent Failed to meet minimum
workmanship standards per A.A.C. R4-9-108.

Governing Rule: N/A

Compliance Item: 11 — Garage floods at doors with moderate rain.
Investigator’s Observation: Unverified. The Complainant did not want to
conduct a water test during this inspection so this item was not observed. The
Respondent and Complainant agreed that the Respondent already has a plan to
correct. In response to this complaint item: There is not sufficient evidence to find
that the Respondent Failed to meet minimum workmanship standards per A.A.C.
R4-9-108.

Governing Rule: N/A

Compliance Item: 12 — Garage doors repaired twice and remain crooked in
frames with two car unit showing an obvious droop or bend in the center when
open.

Investigator’s Observation: Unverified. The Complainant stated this item has
been corrected and is functioning at this time.

Governing Rule: N/A

Compliance Item: 14 — Backyard shows excessive standing water after
moderate rain while adjacent homes do not.

Investigator’s Observation: Unverified. The yard was dry during the
inspection and it had rained a few days prior. The grading appeared to be within
standards, sloped away from the structure and to the front of the structure. The
Complainant stated the water dissipates within 24 hours. No standing water

should remain in the yard for more than 48 hours after it rains. No correction
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Katie Hobbs, Governor

required.
Governing Rule: N/A

Martin Quezada, Director

Please direct all questions regarding this Directive to the undersigned Investigator.

Sincerely,

Doug Barrett

Doug Barrett,

Investigator

(602) 771-6775
doug.barrett@roc.az.gov

1700 W Washington St, Suite 105
Phoenix, AZ 85007

CC:

Respondent
Complainant
Complainant Attorney
Respondent Attorney
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Katie Hobbs, Governor Martin Quezada, Director

Complainant Attorney:
Andy Rahtz

2916 N. 7th Ave.
Phoenix, AZ 85013
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Katie Hobbs, Governor Martin Quezada, Director

Respondent Attorney:
Jeffrey D. Harris, Esq.
8355 E Hartford Dr Ste 200
Scottsdale, AZ 85255
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Katie Hobbs, Governor Martin Quezada, Director

Compliance Jobsite Inspection Notes

Case No.: 2022-11882

Investigator: Doug Barrett

Inspection Date: 06-06-2023

Inspection Time: 9:00 AM

Complainant: Tom and Sarah Gorr Respondent: CWHD Contracting
Not Present: [_| LLC

Not Present: [ ]

Jobsite General Notes: Both parties were present, including Yvonne Castaneda
and Vince Madera from the Respondent.

Compliance Item: 2 — Stucco Cracking.

Investigator’s Observation: Verified. I observed a hole in the stucco below
the left window above the single car garage on top of pop out. I observed wire mesh
sticking out from the stucco at the bottom left of the left window by the main
electric panel. I observed a hole with exposed foam at the bottom of the right
window by the main electric panel. I observed a stucco crack in excess of 1/16” at

the coach light on the side patio. Contractor should correct by appropriate means.

06-06-2023: I observed the stucco repaired but it has not been painted. The

crack by the coach light was corrected.

Compliance Item: 3 — Garage ceiling blowout.
Investigator’s Observation: Verified. I observed cracked/chipped drywall
in the ceiling of the single car garage. Contractor should correct by appropriate

means.

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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06-06-2023: This item was not repaired as the complainant did not provide
access to the respondent. The Complainant stated she had storage items in the way

and could not move them.

Compliance Item: 4 — Interior trim with multiple issues vs ROC guidelines /
requirements and interior doors binding and not square in frames, not painted on
all six sides.

Investigator’s Observation: Verified. I observed a cracked door casing at
the garage fire door. The guest bathroom door does not close. The guest bedroom
hall door does not latch. “Andrew’s” bedroom has chipped paint on the entrance
and closet doors. The upstairs hall bath door does not latch. The master closet door
does not latch. Contractor should verify and paint all sides of the doors throughout.

Contractor should correct by appropriate means.

06-06-2023: The fire door was repaired but was not painted after repairs. All

other doors were corrected.

Compliance Item: 5 — Interior drywall / paint repairs visible and wrong sheen
used.

Investigator’s Observation: Verified. A majority of the drywall repairs
pointed out by the Complainant are within standards and closely match the
surrounding area with texture and paint. The following need corrections: The
drywall to the right of the guest bath shower has no texture. The paint on the front
door is bubbling throughout. The paint sheen is wrong at the top right of the
master shower. The drywall is cracking at the header in the master bath between
bedroom and shower. There is a crack in the drywall in “Adam’s” room under the

window. Contractor should correct by appropriate means.

06-06-2023: The drywall in the guest bath was not repaired. The front door was
replaced but not painted. The sheen on the master shower was still wrong along
the right tile. The other two issues were corrected.
1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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Compliance Item: 6 — Tile grout cracking in kitchen and MBR despite previous
repairs, wrong color grout used for repairs, caulking used in place of grout to repair
is cracking.

Investigator’s Observation: Verified. I observed an area in the kitchen in
front of the sink, dishwasher and range with the wrong color grout. I observed low
grout about five feet off the right side of the kitchen island. I observed the fifth tile
into the master bath with cracked grout. I observed cracked grout at the
baseboards under the master bath window. I observed a missing tile under the
right vanity in the master bath. I observed cracked grout around the master shower

pan perimeter. Contractor should correct by appropriate means.

06-06-2023: The grout color in the kitchen has not been repaired and does not
match the surrounding area. The master shower pan is not corrected and has
cracks/missing grout at the front two corners. The other items have been

corrected.

Compliance Item: 7 — Missing cabinet doors (bathroom) / incorrect style doors
/ poor touchups / repair to same. Self-closing hinges and drawer sides on some
cabinets but not others (kitchen). Incorrect crown installed.

Investigator’s Observation: Verified. I observed the right vanity in the
master bath with missing doors. I observed the bottom right drawer in the right
vanity in the master bath not closed flush. I observed the right and left vanity
counters in the master bath to be about %/4” off from each other in height. I
observed a hole in the left cabinet door in the guest bath. I observed a large gap in
the cabinet trim to the right of the vanity in the guest bath. I observed the toe kick
not secure in the guest bath. I observed the wrong drawer front installed to the
right of the kitchen sink and one in the pantry. I observed a nail sticking out on the
bottom of the false front under the kitchen sink. I observed missing soft close
hinges throughout. I observed the wrong crown molding installed above the
kitchen cabinets. The walkthrough paperwork prior to close states the current

1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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molding will be replaced with “Tru WCM” and it has “Cove” installed. Contractor

should correct by appropriate means.

06-06-2023: All items were corrected except for the crown molding. The
complainant refused to allow the respondent to install the new crown molding that
was on site. The complainant stated the replacement crown was too large and not
what they paid for. The original manufacturer is no longer in business and the new
crown was fabricated for the complainant. I verified it was the proper design and

close in size. It appears to be a necessary substitution for the conditions.

Compliance Item: 8 — Vanity tops have excessive damage from new and
attempts to repair have damaged them further. Sink in MBR top has crack cast in
from new visible in bowl.

Investigator’s Observation: Verified. I observed damaged/chipped
countertop on the left side of the guest bath vanity. I observed a bad repair on the
front of the countertop in the upstairs hall bath and a bad repair on the back curve
at the back splash. I observed a crack in the left sink in the master bath. Contractor

should correct by appropriate means.

06-06-2023: The countertops were corrected. There is still outstanding paint

around where the hall bath countertop was replaced.

Compliance Item: 10 — Replacement of glass (scratched internally from new) in
3 windows/patio doors resulted in IG units coming loose from frames and
damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing
between glass at eye level.

Investigator’s Observation: Verified. I observed the fixed window on the
side patio sliding door and it was loose in the frame. I observed the rear patio fixed
window in the sliding door and it had excessive sealant seeping out in the glass.

Contractor should correct by appropriate means.
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06-06-2023: This item was corrected.

Compliance Item: 13 — Roof tiles shifting and several cracked. Roof vents not
secured and flashing coming up.

Investigator’s Observation: Verified. I observed a plumbing vent flashing
peeling up from the roof on the south west roof area. I was unable to observe any
cracked tiles due to access. Contractor should correct the vent flashing by

appropriate means.

06-06-2023: This item was corrected.
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Katie Hobbs, Governor Martin Quezada, Director

Compliance Jobsite Inspection Notes

Case No.: 2022-11882

Investigator: Doug Barrett

Inspection Date: 07-17-2023

Inspection Time: 10:00 AM

Complainant: Tom and Sarah Gorr Respondent: CWHD Contracting
Not Present: [_| LLC

Not Present: [ ]

Jobsite General Notes: Both parties were present, including Yvonne Castaneda
from the Respondent.

Compliance Item: 2 — Stucco Cracking.

Investigator’s Observation: Verified. I observed a hole in the stucco below
the left window above the single car garage on top of pop out. I observed wire mesh
sticking out from the stucco at the bottom left of the left window by the main
electric panel. I observed a hole with exposed foam at the bottom of the right
window by the main electric panel. I observed a stucco crack in excess of 1/16” at

the coach light on the side patio. Contractor should correct by appropriate means.

07-17-2023: This item has been corrected.

Compliance Item: 3 — Garage ceiling blowout.
Investigator’s Observation: Verified. I observed cracked/chipped drywall
in the ceiling of the single car garage. Contractor should correct by appropriate

means.
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06-06-2023: This item was not repaired as the complainant did not provide
access to the respondent. The Complainant stated she had storage items in the way

and could not move them.

Compliance Item: 4 — Interior trim with multiple issues vs ROC guidelines /
requirements and interior doors binding and not square in frames, not painted on
all six sides.

Investigator’s Observation: Verified. I observed a cracked door casing at
the garage fire door. The guest bathroom door does not close. The guest bedroom
hall door does not latch. “Andrew’s” bedroom has chipped paint on the entrance
and closet doors. The upstairs hall bath door does not latch. The master closet door
does not latch. Contractor should verify and paint all sides of the doors throughout.

Contractor should correct by appropriate means.

07-17-2023: This item has been corrected.

Compliance Item: 5 — Interior drywall / paint repairs visible and wrong sheen
used.

Investigator’s Observation: Verified. A majority of the drywall repairs
pointed out by the Complainant are within standards and closely match the
surrounding area with texture and paint. The following need corrections: The
drywall to the right of the guest bath shower has no texture. The paint on the front
door is bubbling throughout. The paint sheen is wrong at the top right of the
master shower. The drywall is cracking at the header in the master bath between
bedroom and shower. There is a crack in the drywall in “Adam’s” room under the

window. Contractor should correct by appropriate means.

07-17-2023: This item has been corrected.

Compliance Item: 6 — Tile grout cracking in kitchen and MBR despite previous
repairs, wrong color grout used for repairs, caulking used in place of grout to repair
1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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is cracking.

Investigator’s Observation: Verified. I observed an area in the kitchen in
front of the sink, dishwasher and range with the wrong color grout. I observed low
grout about five feet off the right side of the kitchen island. I observed the fifth tile
into the master bath with cracked grout. I observed cracked grout at the
baseboards under the master bath window. I observed a missing tile under the
right vanity in the master bath. I observed cracked grout around the master shower

pan perimeter. Contractor should correct by appropriate means.

07-17-2023: The master shower pan is not corrected and has cracks/missing

grout at the front two corners. The other items have been corrected.

Compliance Item: 7 — Missing cabinet doors (bathroom) / incorrect style doors
/ poor touchups / repair to same. Self-closing hinges and drawer sides on some
cabinets but not others (kitchen). Incorrect crown installed.

Investigator’s Observation: Verified. I observed the right vanity in the
master bath with missing doors. I observed the bottom right drawer in the right
vanity in the master bath not closed flush. I observed the right and left vanity
counters in the master bath to be about 4” off from each other in height. I
observed a hole in the left cabinet door in the guest bath. I observed a large gap in
the cabinet trim to the right of the vanity in the guest bath. I observed the toe kick
not secure in the guest bath. I observed the wrong drawer front installed to the
right of the kitchen sink and one in the pantry. I observed a nail sticking out on the
bottom of the false front under the kitchen sink. I observed missing soft close
hinges throughout. I observed the wrong crown molding installed above the
kitchen cabinets. The walkthrough paperwork prior to close states the current
molding will be replaced with “Tru WCM” and it has “Cove” installed. Contractor

should correct by appropriate means.

07-17-2023: The right vanity was repaired, however the new doors are thicker
than the left vanity’s and stick out from the countertop about ¥4” where the left one
1700 W. Washington Street, Suite 105 - Phoenix AZ 85007-2812
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is flush. The fake drawer front under the kitchen sink and the drawer to the right
of it have a rough finish and do not match the surrounding cabinet finishes. All
other items were corrected except for the crown molding. The complainant refused
to allow the respondent to install the new crown molding that was on site. The
complainant stated the replacement crown was too large and not what they paid
for. The original manufacturer is no longer in business and the new crown was
fabricated for the complainant. I verified it was the proper design and close in size.

It appears to be a necessary substitution for the conditions.

Compliance Item: 8 — Vanity tops have excessive damage from new and
attempts to repair have damaged them further. Sink in MBR top has crack cast in
from new visible in bowl.

Investigator’s Observation: Verified. I observed damaged/chipped
countertop on the left side of the guest bath vanity. I observed a bad repair on the
front of the countertop in the upstairs hall bath and a bad repair on the back curve
at the back splash. I observed a crack in the left sink in the master bath. Contractor

should correct by appropriate means.

07-17-2023: This item has been corrected.

Compliance Item: 10 — Replacement of glass (scratched internally from new) in
3 windows/patio doors resulted in IG units coming loose from frames and
damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing
between glass at eye level.

Investigator’s Observation: Verified. I observed the fixed window on the
side patio sliding door and it was loose in the frame. I observed the rear patio fixed
window in the sliding door and it had excessive sealant seeping out in the glass.

Contractor should correct by appropriate means.

07-17-2023: This item has been corrected.
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Compliance Item: 13 — Roof tiles shifting and several cracked. Roof vents not
secured and flashing coming up.

Investigator’s Observation: Verified. I observed a plumbing vent flashing
peeling up from the roof on the south west roof area. I was unable to observe any
cracked tiles due to access. Contractor should correct the vent flashing by

appropriate means.

07-17-2023: This item has been corrected.
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