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REGISTRAR OF CONTRACTORS 
OF 

THE STATE OF ARIZONA 

The Registrar issues this Citation to CWHD Contracting LLC (“Respondent”) under 

A.R.S. § 32-1155(A). If Respondent fails to answer this Citation by August 4, 2023, then under 

A.R.S. § 32-1155(C), Respondent’s failure to answer may be deemed an admission of the act or 

acts charged in the underlying complaint, and the Registrar may then suspend or revoke 

Respondent’s license(s). 

THE WRITTEN COMPLAINT 

On December 28, 2022, Thomas Gorr (“Complainant”) filed a written complaint with 

the Registrar. A copy of that Complaint is attached to this Citation. 

A FORMAL STATEMENT OF THE CHARGES AGAINST RESPONDENT 

The Registrar investigated this matter and finds cause to charge Respondent with 

violation(s) of Title 32, Chapter 10 of the Arizona Revised Statutes. Respondent is charged 

with violating: 

Charge :1 A.R.S. § 32-1154(A)(3) - R4-9-108(a) 

Violation of any rule adopted by the Registrar; Namely A.A.C. R4-9-108(a): A 

contractor shall perform all work in a professional and workmanlike manner. 

 
Thomas Gorr, 
 
 COMPLAINANT, 
 
v. 
 
CWHD Contracting LLC  
License No. ROC 336470, 
 
 RESPONDENT. 

  
Case No.  2022-11882 
 
 
 
 
CITATION 
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Charge :2 A.R.S. § 32-1154(A)(22) 

Failure to take appropriate corrective action to comply with this chapter or with 

rules adopted pursuant to this chapter without valid justification within a 

reasonable period of time after receiving a written directive from the Registrar. 

The written directive shall set forth the time within which the contractor is to 

complete the remedial action. The time permitted for compliance shall not be 

less than fifteen days from the date of issuance of the directive. A license shall 

not be revoked or suspended nor shall any other penalty be imposed for a 

violation of this paragraph until after a hearing has been held. 

If the matter proceeds to a hearing and the administrative law judge determines that any 

of the charges listed above are supported by a preponderance of the evidence, then 

Respondent’s license(s) may be subject to suspension or revocation, and Respondent may be 

subject to other penalties provided by law, including civil penalties under A.R.S. §§ 32-1154(E) 

and (F). 

FILING A WRITTEN ANSWER 

Respondent must appear by filing with the Registrar a written answer to the citation and 

complaint showing cause, if any, why Respondent’s license(s) should not be suspended or 

revoked. A.R.S. § 32-1155(A). Respondent’s written answer should contain the heading 

“Written Answer to Citation and Complaint” and should include the case number, which is 

Case No. 2022-11882. 

How to File a Written Answer: Respondent’s written answer may be submitted in the 

following ways: 

In-Person: 1700 W. Washington St., Ste. 105, Phoenix, Arizona, 85007-2812 
Mail: P.O. Box 18244, Phoenix, Arizona, 85005-8244 
Fax: (602) 364-0416 
Email: answer@roc.az.gov  
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The Registrar’s normal office hours are 8:00 a.m. to 5:00 p.m., Monday through Friday. 

If Respondent submits a written answer by mail, it is not filed with the Registrar until the 

Registrar actually receives it. 

Deadline for Filing a Written Answer: Respondent must file a written answer with the 

Registrar no later than August 4, 2023.  

This deadline is calculated under A.R.S. §§ 32-1155(A) and (B), which provides a 

deadline ten days after service of the Citation. Service of the Citation and Complaint is 

complete five days after the Registrar mails a copy of the Citation and Complaint to 

Respondent’s latest address of record in the Registrar’s office. 

Consequences for Failing to File a Written Answer: If Respondent fails to answer, 

Respondent’s failure may be deemed an admission of the act or acts charged in the written 

complaint. A.R.S. § 32-1155(C). The Registrar may then suspend or revoke Respondent’s 

license(s). 

THE ADMINISTRATIVE HEARING 

If Respondent files a timely written answer contesting any charges in the Complaint, 

then the Registrar will request the Office of Administrative Hearings set a date for an 

administrative hearing and will notify all the parties at least 30 days before that hearing. A.R.S. 

§ 41-1092.05(D). 

INVESTIGATOR’S APPEARANCE AS A WITNESS 

The Registrar’s assigned investigator will appear as a witness at the hearing.  If either 

party demands the attendance at the hearing of any other person, that party must obtain and 

serve a subpoena in compliance with the rules and processes established by the Office of 

Administrative Hearings. 

RESPONDENT’S RIGHT TO REQUEST  
AN INFORMAL SETTLEMENT CONFERENCE 

Under A.R.S. § 41-1092.06, if Respondent submits a request to the Registrar for an 
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informal settlement conference, the Registrar must hold a conference within 15 days after 

receiving the request. Respondent’s request for an informal settlement conference must be in 

writing and must be filed no later than 20 days before the administrative hearing. A.R.S. § 41-

1092.06(A). 

The Registrar will not close or settle any case without both parties’ appearance at the 

Settlement Conference. The parties participating in the settlement conference must have the 

authority to settle the case and must waive their right to object to the participation of the 

Registrar’s settlement conference representative in the final administrative decision. A.R.S. 

§ 41-1092.06(B). 

Any statements, either written or oral, made by the parties at the conference, including a 

written document, created or expressed solely for the purpose of settlement negotiations, are 

inadmissible in the administrative hearing. A.R.S. § 41-1092.06(B). 

RESPONDENT’S PRIOR RECORD 

Under A.A.C. R4-9-117, in determining the appropriate discipline, the administrative 

law judge and the Registrar may consider not only facts in the current case, but also facts in 

prior cases and any documents regarding Respondent on file with the Registrar. Respondent’s 

prior disciplinary record and current license(s) status may be considered as a mitigating or 

aggravating factor in determining the appropriate discipline. 

EVIDENTIARY DISCLAIMER 

By issuing this Citation, the Registrar is directing Respondent to file a written answer to 

the Citation and Complaint, showing cause, if any, why Respondent’s license(s) should not be 

suspended or revoked. A.R.S. § 32-1155(A). This Citation does not constitute proof that any 

charge or allegation in Complainant’s written complaint is in fact true. This Citation does not 

constitute proof that Respondent violated any statutory provision or rule adopted by the 

Registrar. 
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Dated July 20, 2023. 

 
   By: /s/ Shaquira Adebule      

Shaquira Adebule 
Legal Assistant II 
Legal Department 
Arizona Registrar of Contractors 

 
COPY of the foregoing mailed by Certified Mail,  
Return Receipt Requested, July 20, 2023 to: 
 
Respondent 
Certified Mail No:  9489009000276392306290 
 
CWHD Contracting LLC  
2915 E Baseline Rd Ste 124 
Gilbert, AZ 85234 
 
Copy mailed by USPS First Class mail this same date to: 
 
Respondent  
CWHD Contracting LLC  
2915 E Baseline Rd Ste 124 
Gilbert, AZ 85234 
 
Respondent’s Attorney  
Jeffrey D. Harris, Esq. 
8355 East Hartford Drive, Suite 200 
Scottsdale, AZ 85255 
 
Complainant 
Thomas Gorr  
9646 E. Ripple Dr. 
Mesa, AZ 85212 
 
Complainant’s Attorney  
Andy Rahtz, Esq. 
2916 N. 7th Avenue 
Phoenix, AZ 85013 
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Copy sent electronically this same date to: 
 
Respondent at email address on record with the Registrar 
Respondent’s Attorney at email address of record with Registrar 
Complainant at email address on record with the Registrar 
Complainant’s Attorney at email address of record with Registrar 

 
Case No. 2022-11882 / SA  



Mediation Notice 

Mediation services are available to the parties. 

Mediation is a method of resolving disputes where the 
parties can end conflict without the expense and time 
associated with the full administrative process. 

During mediation, a mediator will attempt to help the 
parties find an optimal solution to the conflict.  

Both parties must agree to participate in mediation, and 
both parties must bring a representative to mediation that 
has full authority to settle the entire matter.  

Neither the Registrar nor the Office of Administrative 
Hearings will penalize a party for not agreeing to mediation. 

The parties will meet at the Office of Administrative 
Hearings to participate in mediation.  

The Office of Administrative Hearings is located at 1740 
W Adams St., Lower Level, Phoenix, Arizona 85007. 

Mediation can occur after the Registrar issues a citation, but 
before the administrative hearing. 

Mediation can be an alternative to the full administrative 
process. Mediation is beneficial because it is (1) time-
efficient, (2) cost-effective, (3) confidential, and (4) capable 
of providing flexible solutions to complex problems.

If the parties wish to mediate this case, they must file a Joint 
Request for Mediation with the Office of Administrative 
Hearings. 

A Joint Request for Mediation is included with this 
Mediation Notice.  

Mediation Services 

What is Mediation? 

Who Participates in 
Mediation? 

Mediation Is Not 
Mandatory 

Where do the Parties 
Meet for Mediation? 

When does 
Mediation Occur? 

Why Should Parties 
Consider Mediation? 

How to Request 
Mediation 
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REGISTRAR OF CONTRACTORS 
OF 

THE STATE OF ARIZONA 

 

REQUEST 

The parties jointly request that this matter be referred to mediation in the Office of 

Administrative Hearings (OAH).  

☐ This matter is set for hearing on __________________(date). 

☐  This matter is not currently set for hearing. 

MEDIATION AGREEMENT 

By requesting this mediation and signing below, the parties understand, represent, and 

agree: 

1. The parties are prepared to commence mediation and will be ready for mediation on 

_____________________(date); 

2. The parties will participate in the mediation process in good faith; 

3. This request for mediation is not intended to hinder or delay administrative 

proceedings; 

4. No party will contend that the mediation limits the power of OAH and its 

administrative law judges to conduct an administrative hearing and issue decisions 

under A.R.S. §§ 41-1092 – 1092.12; 

5. The parties will be courteous and respectful throughout the mediation process to all 

participants; 

6. The mediation is completely voluntary and the principal purpose is to allow the 

parties a full and fair opportunity to discuss settlement; 

 
_________________________ 
 COMPLAINANT, 
 
v. 

 

_________________________ 
 RESPONDENT. 

  

Case No.  _______________ 

 

JOINT REQUEST FOR MEDIATION 
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7. The mediator may conduct joint and separate meetings with the parties and may 

suggest resolutions to the parties’ dispute, but the mediator has no authority to 

impose a settlement upon the parties; 

8. The mediation process is confidential. Communications made, material created for or 

used during, and acts occurring during mediation are confidential and may not be 

discovered or admitted into evidence in any proceeding except as provided by A.R.S. 

§ 12-2238; 

9. The mediator is not subject to service of process or a subpoena to produce evidence 

or to testify regarding any evidence or occurrence relating to the mediation except as 

provided in A.R.S. § 12-2238(C); 

10. Neither the mediator, nor the Registrar of Contractors, nor the Office of 

Administrative Hearings is subject to civil liability for any act or omission in 

connection with any mediation service or activity except for acts involving 

intentional misconduct or reckless disregard of a substantial risk of injury to the 

rights of others; 

11. Throughout the mediation process, each party must have a representative present who 

will have full settlement authority to settle all claims at issue in the administrative 

proceeding. 

12. The mediation process will terminate when: 

a. The parties reach settlement; 

b. The mediator determines that further efforts at mediation are no longer likely 

to achieve a settlement; or 

c. One of the parties withdraws from mediation. 

 

_____________________________________   _______________________ 

Complainant (or representative)     Date 

 

 

_____________________________________   _______________________ 

Respondent (or representative)     Date 

 



ARIZONA REGISTRAR OF CONTRACTORS 

Douglas A. Ducey, Governor Jeff Fleetham, Director 

1700 W. Washington Street, Suite 105 ● Phoenix AZ 85007-2812 
602.542.1525 ● Within AZ  877.692.9762  ●  Fax 602.542.1599  ●  www.roc.az.gov 

Form RC-Lg-701A 
Rev 1/18/2019 

Request to Close Case 
Page 1 of 1 

Form 
RC-Lg-701A

REQUEST TO CLOSE CASE 

Instructions 
Complete this form to request that the Registrar close a case where the Registrar previously issued a 
citation. Before the Registrar issues an order closing a case that resulted in citation, both parties must 
agree to the closure. After consideration, the Registrar may approve the request.  

If both parties do not demonstrate their willingness for the Registrar to issue an Order of Closing by 
completing this form, then the matter will continue to proceed to administrative resolution. This means 
that, if not already done so: 

The Respondent will be required to: 
1. Submit a written answer as directed by the Citation and required under A.R.S. § 32-1155(A).

o Failure to timely submit an answer may result in the admission of the allegations
contained within the citation. A.R.S. § 32-1155(B); and 

2. Request a settlement conference under A.R.S. §41-1092.06, if desired.

The Complainant will be required to establish, before the administrative law judge, the merits of their claim. 

A. CASE INFORMATION
1. Case Number 2. Complainant 3. Respondent

B. PARTIES ACKNOWLEDGMENT & SIGNATURE

Complainant acknowledges that by signing and submitting this Request to Close Case, if the Registrar 
grants this request: 

1. The Registrar may decline to reopen this case; and
2. Complainant’s future remedies, if any, may be limited to another forum.

Respondent acknowledges that by signing and submitting this Request to Close Case, if the Registrar 
grants this request: 

1. Respondent’s license record will have a “Closed Case” designation associated with this case; and
2. This case will appear on the Respondent’s public license record available through the Registrar of 

Contractors’ website as a “Resolved/Settled/Withdrawn” case for a period of seven years. 

  _____________________      ______________   
   Complainant’s Signature        Date   

  _____________________      ______________  

_____________________  
Complainant’s Name   

_____________________ 
Respondent’s Name     Respondent’s Signature      Date   

http://www.roc.az.gov/






Licensed Complaint Form Departmental Use Only 
For Current or Suspended Licensees  
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Thomas  Gorr   

 































































































































































































 
 

Katie Hobbs, Governor  Martín Quezada, Director 
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Jobsite Inspection Notes 
 

Case No.: 2022-11882   
Investigator: Doug Barrett 
Inspection Date: 02-28-2023   
Inspection Time: 10:00 AM  

 
Complainant: Thomas and Sarah 
Gorr  
Not Present:  

 
Respondent: CWHD Contracting 
LLC  
Not Present:    
 

 
Jobsite General Notes: Both parties were present, including Bruce Ollestead and 
Yvonne Castaneda from the Respondent as well as various trades. I discussed 
expectations versus minimum workmanship standards with the parties, including 
the fact that construction inherently by nature is not perfect.  
 
      
 
Compliance Item:  1 – Possible structural (issues) causing water intrusion from 

outside.  

 Investigator’s Observation: Unverified. I did not observe any structural 

issues pointed out by the complainant. The Complainant also did not want to 

conduct a water test during the inspection. In response to this complaint item: 

There is not sufficient evidence to find that the Respondent Failed to meet 

minimum workmanship standards per A.A.C. R4-9-108.  

 Governing Rule: N/A 

 

Compliance Item:  2 – Stucco Cracking.  

 Investigator’s Observation: Verified. I observed a hole in the stucco below 

the left window above the single car garage. I observed wire mesh sticking out from 

the stucco at the bottom left of the left window by the main electric panel. I 

observed a hole with exposed foam at the bottom of the right window by the main 
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electric panel. I observed a stucco crack in excess of 1/16” at the coach light on the 

side patio. Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 

 

Compliance Item:  3 – Garage ceiling blowout.   

 Investigator’s Observation: Verified. I observed cracked/chipped drywall 

in the ceiling of the single car garage. Contractor should correct by appropriate 

means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 

 

Compliance Item:  4 – Interior trim with multiple issues vs ROC guidelines / 

requirements and interior doors binding and not square in frames, not painted on 

all six sides.  

 Investigator’s Observation: Verified. I observed a cracked door casing at 

the garage fire door. The guest bathroom door does not close. The guest bedroom 

hall door does not latch. “Andrew’s” bedroom has chipped paint on the entrance 

and closet doors. The upstairs hall bath door does not latch. The master closet door 

does not latch. Contractor should verify and paint all sides of the doors throughout. 

Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 

 

Compliance Item:  5 – Interior drywall / paint repairs visible and wrong sheen 

used.   

 Investigator’s Observation: Verified. A majority of the drywall repairs 

pointed out by the Complainant are within standards and closely match the 

surrounding area with texture and paint. The following need corrections: The 

drywall to the right of the guest bath shower has no texture. The paint on the front 

door is bubbling throughout. The paint sheen is wrong at the top right of the 
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master shower. The drywall is cracking at the header in the master bath between 

bedroom and shower. There is a crack in the drywall in “Adam’s” room under the 

window. Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 

 

Compliance Item:  6 – Tile grout cracking in kitchen and MBR despite previous 

repairs, wrong color grout used for repairs, caulking used in place of grout to repair 

is cracking.  

 Investigator’s Observation: Verified. I observed an area in the kitchen in 

front of the sink, dishwasher and range with the wrong color grout. I observed low 

grout about five feet off the right side of the kitchen island. I observed the fifth tile 

into the master bath with cracked grout. I observed cracked grout at the 

baseboards under the master bath window. I observed a missing tile under the 

right vanity in the master bath. I observed cracked grout around the master shower 

pan perimeter. Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 

 

Compliance Item:  7 – Missing cabinet doors (bathroom) / incorrect style doors 

/ poor touchups / repair to same. Self-closing hinges and drawer sides on some 

cabinets but not others (kitchen). Incorrect crown installed.  

 Investigator’s Observation: Verified. I observed the right vanity in the 

master bath with missing doors. I observed the bottom right drawer in the right 

vanity not closed flush. I observed the right and left vanity counters to be about ¼” 

off from each other in height. I observed a hole in the left cabinet door in the guest 

bath. I observed a large gap in the cabinet trim to the right of the vanity in the 

guest bath. I observed the toe kick not secure in the guest bath. I observed the 

wrong drawer front installed to the right of the kitchen sink and one in the pantry. 

I observed a nail sticking out on the bottom of the false front under the kitchen 

sink. I observed missing soft close hinges throughout. I observed the wrong crown 
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molding installed above the kitchen cabinets. The walkthrough paperwork prior to 

close states the current molding will be replaced with Tru WCM and it has “Cove” 

installed. Contractor should correct by appropriate means.     

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 

 

Compliance Item:  8 – Vanity tops have excessive damage from new and 

attempts to repair have damaged them further. Sink in MBR top has crack cast in 

from new visible in bowl.  

 Investigator’s Observation: Verified. I observed damaged/chipped 

countertop on the left side of the guest bath vanity. I observed a bad repair on the 

front of the countertop in the upstairs hall bath and a bad repair on the back curve 

at the back splash. I observed a crack in the left sink in the master bath. Contractor 

should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 

 

Compliance Item:  9 – Water intrusion after moderate rain at master bedroom, 

downstairs bedroom and dining room.  

 Investigator’s Observation: Unverified. The Complainant did not want to 

conduct a water test during this inspection so this item was not observed. The 

Respondent and Complainant agreed the Respondent would conduct a water test 

at a later date and correct as needed. In response to this complaint item: There is 

not sufficient evidence to find that the Respondent Failed to meet minimum 

workmanship standards per A.A.C. R4-9-108.  

 Governing Rule: N/A 

 

Compliance Item:  10 – Replacement of glass (scratched internally from new) in 

3 windows/patio doors resulted in IG units coming loose from frames and 

damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing 

between glass at eye level.   
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 Investigator’s Observation: Verified. I observed the fixed window on the 

side patio sliding door and it was loose in the frame. I observed the rear patio fixed 

window in the sliding door and it had excessive sealant seeping out in the glass. 

Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 

 

Compliance Item:  11 – Garage floods at doors with moderate rain.  

 Investigator’s Observation: Unverified. The Complainant did not want to 

conduct a water test during this inspection so this item was not observed. The 

Respondent and Complainant agreed that the Respondent already has a plan to 

correct. In response to this complaint item: There is not sufficient evidence to find 

that the Respondent Failed to meet minimum workmanship standards per A.A.C. 

R4-9-108.   

 Governing Rule: N/A 

 

Compliance Item:  12 – Garage doors repaired twice and remain crooked in 

frames with two car unit showing an obvious droop or bend in the center when 

open.   

 Investigator’s Observation: Unverified. The Complainant stated this item 

has been corrected and is functioning at this time.  

 Governing Rule: N/A 

 

Compliance Item:  13 – Roof tiles shifting and several cracked. Roof vents not 

secured and flashing coming up.   

 Investigator’s Observation: Verified. I observed a plumbing vent flashing 

peeling up from the roof on the south west roof area. I was unable to observe any 

cracked tiles due to access. Contractor should correct the vent flashing by 

appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely 

Rule R4-9-108 
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Compliance Item:  14 – Backyard shows excessive standing water after 

moderate rain while adjacent homes do not.   

 Investigator’s Observation: Unverified. The yard was dry during the 

inspection and it had rained a few days prior. The grading appeared to be within 

standards, sloped away from the structure and to the front of the structure. The 

Complainant stated the water dissipates within 24 hours. No standing water 

should remain in the yard for more than 48 hours after it rains. No correction 

required.   

 Governing Rule: N/A 
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JSI date 02/28/2023 at 10:00AM   

 



P 
JSI PHOTOS 

4 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Hole in stucco below left window 

above single car garage. 



P 
JSI PHOTOS 

5 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Lath wire sticking out at window 

above electric main panel. 



P 
JSI PHOTOS 

6 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Stucco missing with exposed foam on 

right window right of main electric 

panel. 
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JSI PHOTOS 

7 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 



P 
JSI PHOTOS 

8 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Stucco crack at coach light on side 

patio. 



P 
JSI PHOTOS 

9 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Drywall crack on ceiling of single car 

garage. 
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JSI PHOTOS 

10 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Cracked door casing at garage fire 

door. 



P 
JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Guest bath door does not close. 



P 
JSI PHOTOS 

12 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Guest bedroom base board under 

window. 



P 
JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Chipped paint on “Andrew’s” 

bedroom door. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Chipped paint on “Andrew’s” closet 

door. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Upstairs hall bath and master closet 

doors do not latch. 



P 
JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Master bathroom ceiling. 



P 
JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Different paint sheen master shower 

upper right edge. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Wall right of shower in guest 

bathroom has no texture. 
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Corner bead at kitchen entrance from 

garage. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Front door bubbled paint. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 



P 
JSI PHOTOS 

24 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Wrong color grout used for repair in 

front of kitchen sink, dishwasher and 

range. 



P 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Low grout spot on north side of 

kitchen island, left side about five 

feet back. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Cracked grout in master bath floor, 

fifth tile in. 
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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30 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Cracked grout around perimeter of 

master bath. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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JSI PHOTOS 

32 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Missing tile under right vanity in 

master bath. 



P 
JSI PHOTOS 

33 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Cracked grout bottom corner of 

master shower and master shower 

bottom perimeter. 
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Drywall crack on both sides of beam 

at master bath. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

The right vanity in the master bath is 

about ¼” higher than the left.  
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Lower right vanity drawer in master 

bath does not close flush. 



P 
JSI PHOTOS 

43 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Doors not installed on right vanity in 

master bath. 



P 
JSI PHOTOS 

44 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Left cabinet door in guest bath has a 

hole. 



P 
JSI PHOTOS 

45 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Cabinet trim in guest bath has large 

gap at wall. 



P 
JSI PHOTOS 

46 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Toe kick in guest bath not attached. 



P 
JSI PHOTOS 

47 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Wrong drawer front installed in 

kitchen and one in butler’s pantry. 

Should be smooth ones. 
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JSI PHOTOS 

48 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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JSI PHOTOS 

54 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Damage to countertop in guest bath. 
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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56 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Bad repair to counter in upstairs hall 

bath. 
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JSI PHOTOS 

57 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Repair in counter back of upstairs hall 

bath. 
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Master bath counter. 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 



P 
JSI PHOTOS 

64 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Repair in left master sink cracking. 



P 
JSI PHOTOS 

65 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Fixed window in side patio sliding 

door is loose in the frame. 



P 
JSI PHOTOS 

66 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Rear patio sliding door has excessive 

glue from repair. 



P 
JSI PHOTOS 

67 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Dent in window frame left of couch in 

the living room. 



P 
JSI PHOTOS 

68 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Roof tile ridge. 



P 
JSI PHOTOS 

69 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Plumbing vent flashing lifting from 

roof. 
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JSI PHOTOS 

70 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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JSI PHOTOS 

71 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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JSI PHOTOS 

76 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Front pillar has loose stack stone. 



P 
JSI PHOTOS 

77 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

Garage has loose stack stone. 
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JSI PHOTOS 
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Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   
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79 

 

Complaint #2022-11882 
JSI date 02/28/2023 at 10:00AM   

 

 

Drywall crack under window in 

“Adam’s” room. 
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Complainant: 
Thomas Gorr  
9646 E. Ripple Dr. 
Mesa, AZ 85212 
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Respondent: 
CWHD Contracting LLC   
DBA:   
2915 E Baseline Rd Ste 124  
Gilbert, AZ 85234 
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March 1, 2023 
 
License No. ROC 336470 
 
Re:Complaint No. 2022-11882 
 

WRITTEN DIRECTIVE FROM THE REGISTRAR 
 
Dear Respondent: 
 
After investigation, the Registrar determined that you failed to meet the requirements of 
A.R.S. § 32-1154(A), and now issues this Directive requiring you to take appropriate 
corrective action.  Failure to comply with this Directive constitutes a violation of A.R.S. § 
32-1154(A)(22) and may result in the issuance of a citation, discipline of your license, 
and a civil penalty pursuant to A.R.S. § 32-1154(E) of up to $500.00. You must notify 
the Registrar’s assigned Investigator of your compliance with this Directive 
prior to 5:00 p.m. on 03-24-2023. 
 
RESTRICTIONS 

 You may not perform or hire other contractors to perform work that is outside 
the scope of your license. 

 If your license is currently suspended for administrative reasons1, or is inactive, 
expired, or cancelled, you may not perform any corrective work nor contract in 
any manner, which includes hiring other contractors to perform work, until the 
suspension of your license(s) has been lifted or your license(s) has been 
reactivated. 

 
DIRECTIVE REQUIREMENTS 

You are directed to remedy the following violations by the appropriate means: 
 

Compliance Item:  2 – Stucco Cracking.  

 Investigator’s Observation: Verified. I observed a hole in the stucco below the 

left window above the single car garage on top of pop out. I observed wire mesh 

sticking out from the stucco at the bottom left of the left window by the main 

electric panel. I observed a hole with exposed foam at the bottom of the right 

window by the main electric panel. I observed a stucco crack in excess of 1/16” at 

the coach light on the side patio. Contractor should correct by appropriate means.   

                                                 
1 This means the license is suspended for lack of qualifying party, lack of bond, nonrenewal, Recovery Fund payout, 

or for any reason listed in A.R.S. § 32-1124(F). 
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 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  3 – Garage ceiling blowout.   

 Investigator’s Observation: Verified. I observed cracked/chipped drywall in 

the ceiling of the single car garage. Contractor should correct by appropriate 

means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  4 – Interior trim with multiple issues vs ROC guidelines / 

requirements and interior doors binding and not square in frames, not painted on 

all six sides.  

 Investigator’s Observation: Verified. I observed a cracked door casing at the 

garage fire door. The guest bathroom door does not close. The guest bedroom hall 

door does not latch. “Andrew’s” bedroom has chipped paint on the entrance and 

closet doors. The upstairs hall bath door does not latch. The master closet door 

does not latch. Contractor should verify and paint all sides of the doors throughout. 

Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  5 – Interior drywall / paint repairs visible and wrong sheen 

used.   

 Investigator’s Observation: Verified. A majority of the drywall repairs pointed 

out by the Complainant are within standards and closely match the surrounding 

area with texture and paint. The following need corrections: The drywall to the 

right of the guest bath shower has no texture. The paint on the front door is 

bubbling throughout. The paint sheen is wrong at the top right of the master 
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shower. The drywall is cracking at the header in the master bath between bedroom 

and shower. There is a crack in the drywall in “Adam’s” room under the window. 

Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  6 – Tile grout cracking in kitchen and MBR despite previous 

repairs, wrong color grout used for repairs, caulking used in place of grout to repair 

is cracking.  

 Investigator’s Observation: Verified. I observed an area in the kitchen in front 

of the sink, dishwasher and range with the wrong color grout. I observed low grout 

about five feet off the right side of the kitchen island. I observed the fifth tile into 

the master bath with cracked grout. I observed cracked grout at the baseboards 

under the master bath window. I observed a missing tile under the right vanity in 

the master bath. I observed cracked grout around the master shower pan 

perimeter. Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  7 – Missing cabinet doors (bathroom) / incorrect style doors 

/ poor touchups / repair to same. Self-closing hinges and drawer sides on some 

cabinets but not others (kitchen). Incorrect crown installed.  

 Investigator’s Observation: Verified. I observed the right vanity in the master 

bath with missing doors. I observed the bottom right drawer in the right vanity in 

the master bath not closed flush. I observed the right and left vanity counters in the 

master bath to be about ¼” off from each other in height. I observed a hole in the 

left cabinet door in the guest bath. I observed a large gap in the cabinet trim to the 

right of the vanity in the guest bath. I observed the toe kick not secure in the guest 

bath. I observed the wrong drawer front installed to the right of the kitchen sink 
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and one in the pantry. I observed a nail sticking out on the bottom of the false front 

under the kitchen sink. I observed missing soft close hinges throughout. I observed 

the wrong crown molding installed above the kitchen cabinets. The walkthrough 

paperwork prior to close states the current molding will be replaced with “Tru 

WCM” and it has “Cove” installed. Contractor should correct by appropriate 

means.     

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  8 – Vanity tops have excessive damage from new and 

attempts to repair have damaged them further. Sink in MBR top has crack cast in 

from new visible in bowl.  

 Investigator’s Observation: Verified. I observed damaged/chipped countertop 

on the left side of the guest bath vanity. I observed a bad repair on the front of the 

countertop in the upstairs hall bath and a bad repair on the back curve at the back 

splash. I observed a crack in the left sink in the master bath. Contractor should 

correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  10 – Replacement of glass (scratched internally from new) in 

3 windows/patio doors resulted in IG units coming loose from frames and 

damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing 

between glass at eye level.   

 Investigator’s Observation: Verified. I observed the fixed window on the side 

patio sliding door and it was loose in the frame. I observed the rear patio fixed 

window in the sliding door and it had excessive sealant seeping out in the glass. 

Contractor should correct by appropriate means.   
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 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  13 – Roof tiles shifting and several cracked. Roof vents not 

secured and flashing coming up.   

 Investigator’s Observation: Verified. I observed a plumbing vent flashing 

peeling up from the roof on the south west roof area. I was unable to observe any 

cracked tiles due to access. Contractor should correct the vent flashing by 

appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

 

 
ITEMS NOT REQUIRING CORRECTION 

The following complaint items require no action by the Respondent: 
 

Compliance Item:  1 – Possible structural (issues) causing water intrusion from 

outside.  

 Investigator’s Observation: Unverified. I did not observe any structural issues 

pointed out by the complainant. The Complainant also did not want to conduct a 

water test during the inspection. In response to this complaint item: There is not 

sufficient evidence to find that the Respondent Failed to meet minimum 

workmanship standards per A.A.C. R4-9-108.  

 Governing Rule: N/A 

 

Compliance Item:  9 – Water intrusion after moderate rain at master bedroom, 

downstairs bedroom and dining room.  

 Investigator’s Observation: Unverified. The Complainant did not want to 

conduct a water test during this inspection so this item was not observed. The 
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Respondent and Complainant agreed the Respondent would conduct a water test 

at a later date and correct as needed. In response to this complaint item: There is 

not sufficient evidence to find that the Respondent Failed to meet minimum 

workmanship standards per A.A.C. R4-9-108.  

 Governing Rule: N/A 

 

Compliance Item:  11 – Garage floods at doors with moderate rain.  

 Investigator’s Observation: Unverified. The Complainant did not want to 

conduct a water test during this inspection so this item was not observed. The 

Respondent and Complainant agreed that the Respondent already has a plan to 

correct. In response to this complaint item: There is not sufficient evidence to find 

that the Respondent Failed to meet minimum workmanship standards per A.A.C. 

R4-9-108.   

 Governing Rule: N/A 

 

Compliance Item:  12 – Garage doors repaired twice and remain crooked in 

frames with two car unit showing an obvious droop or bend in the center when 

open.   

 Investigator’s Observation: Unverified. The Complainant stated this item has 

been corrected and is functioning at this time.  

 Governing Rule: N/A 

 

Compliance Item:  14 – Backyard shows excessive standing water after 

moderate rain while adjacent homes do not.   

 Investigator’s Observation: Unverified. The yard was dry during the 

inspection and it had rained a few days prior. The grading appeared to be within 

standards, sloped away from the structure and to the front of the structure. The 

Complainant stated the water dissipates within 24 hours. No standing water 

should remain in the yard for more than 48 hours after it rains. No correction 
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required.   

 Governing Rule: N/A 

 

 
Please direct all questions regarding this Directive to the undersigned Investigator. 
 
Sincerely, 
 
Doug Barrett 
Doug Barrett, 
Investigator 

(602) 771-6775 
doug.barrett@roc.az.gov 

1700 W Washington St, Suite 105 

Phoenix, AZ 85007 
 
CC: 
Respondent 
Complainant 
Complainant Attorney 
Respondent Attorney 
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Complainant Attorney: 
Andy Rahtz 
2916 N. 7th Ave. 
Phoenix, AZ 85013 
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Respondent Attorney: 
Jeffrey D. Harris, Esq.  
8355 E Hartford Dr Ste 200  
Scottsdale, AZ 85255 
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Complainant: 
Thomas Gorr  
9646 E. Ripple Dr. 
Mesa, AZ 85212 
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Respondent: 
CWHD Contracting LLC   
DBA:   
2915 E Baseline Rd Ste 124 
Gilbert, AZ 85234 
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March 27, 2023 

License No. ROC 336470 

Re:Complaint No. 2022-11882 

REVISED WRITTEN DIRECTIVE FROM THE REGISTRAR 

Dear Respondent: 

After investigation, the Registrar determined that you failed to meet the requirements of 
A.R.S. § 32-1154(A), and now issues this Directive requiring you to take appropriate 
corrective action.  Failure to comply with this Directive constitutes a violation of A.R.S. § 
32-1154(A)(22) and may result in the issuance of a citation, discipline of your license, 
and a civil penalty pursuant to A.R.S. § 32-1154(E) of up to $500.00. You must notify 
the Registrar’s assigned Investigator of your compliance with this Directive 
prior to 5:00 p.m. on 05-08-2023.

RESTRICTIONS 

 You may not perform or hire other contractors to perform work that is outside
the scope of your license.

 If your license is currently suspended for administrative reasons1, or is inactive,
expired, or cancelled, you may not perform any corrective work nor contract in
any manner, which includes hiring other contractors to perform work, until the
suspension of your license(s) has been lifted or your license(s) has been
reactivated.

DIRECTIVE REQUIREMENTS 
You are directed to remedy the following violations by the appropriate means: 

Compliance Item:  2 – Stucco Cracking.  

 Investigator’s Observation: Verified. I observed a hole in the stucco below the 

left window above the single car garage on top of pop out. I observed wire mesh 

sticking out from the stucco at the bottom left of the left window by the main 

electric panel. I observed a hole with exposed foam at the bottom of the right 

window by the main electric panel. I observed a stucco crack in excess of 1/16” at 

the coach light on the side patio. Contractor should correct by appropriate means.  

1 This means the license is suspended for lack of qualifying party, lack of bond, nonrenewal, Recovery Fund payout, 

or for any reason listed in A.R.S. § 32-1124(F). 
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 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  3 – Garage ceiling blowout.   

 Investigator’s Observation: Verified. I observed cracked/chipped drywall in 

the ceiling of the single car garage. Contractor should correct by appropriate 

means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  4 – Interior trim with multiple issues vs ROC guidelines / 

requirements and interior doors binding and not square in frames, not painted on 

all six sides.  

 Investigator’s Observation: Verified. I observed a cracked door casing at the 

garage fire door. The guest bathroom door does not close. The guest bedroom hall 

door does not latch. “Andrew’s” bedroom has chipped paint on the entrance and 

closet doors. The upstairs hall bath door does not latch. The master closet door 

does not latch. Contractor should verify and paint all sides of the doors throughout. 

Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  5 – Interior drywall / paint repairs visible and wrong sheen 

used.   

 Investigator’s Observation: Verified. A majority of the drywall repairs pointed 

out by the Complainant are within standards and closely match the surrounding 

area with texture and paint. The following need corrections: The drywall to the 

right of the guest bath shower has no texture. The paint on the front door is 

bubbling throughout. The paint sheen is wrong at the top right of the master 
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shower. The drywall is cracking at the header in the master bath between bedroom 

and shower. There is a crack in the drywall in “Adam’s” room under the window. 

Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  6 – Tile grout cracking in kitchen and MBR despite previous 

repairs, wrong color grout used for repairs, caulking used in place of grout to repair 

is cracking.  

 Investigator’s Observation: Verified. I observed an area in the kitchen in front 

of the sink, dishwasher and range with the wrong color grout. I observed low grout 

about five feet off the right side of the kitchen island. I observed the fifth tile into 

the master bath with cracked grout. I observed cracked grout at the baseboards 

under the master bath window. I observed a missing tile under the right vanity in 

the master bath. I observed cracked grout around the master shower pan 

perimeter. Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  7 – Missing cabinet doors (bathroom) / incorrect style doors 

/ poor touchups / repair to same. Self-closing hinges and drawer sides on some 

cabinets but not others (kitchen). Incorrect crown installed.  

 Investigator’s Observation: Verified. I observed the right vanity in the master 

bath with missing doors. I observed the bottom right drawer in the right vanity in 

the master bath not closed flush. I observed the right and left vanity counters in the 

master bath to be about ¼” off from each other in height. I observed a hole in the 

left cabinet door in the guest bath. I observed a large gap in the cabinet trim to the 

right of the vanity in the guest bath. I observed the toe kick not secure in the guest 

bath. I observed the wrong drawer front installed to the right of the kitchen sink 
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and one in the pantry. I observed a nail sticking out on the bottom of the false front 

under the kitchen sink. I observed missing soft close hinges throughout. I observed 

the wrong crown molding installed above the kitchen cabinets. The walkthrough 

paperwork prior to close states the current molding will be replaced with “Tru 

WCM” and it has “Cove” installed. Contractor should correct by appropriate 

means.     

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  8 – Vanity tops have excessive damage from new and 

attempts to repair have damaged them further. Sink in MBR top has crack cast in 

from new visible in bowl.  

 Investigator’s Observation: Verified. I observed damaged/chipped countertop 

on the left side of the guest bath vanity. I observed a bad repair on the front of the 

countertop in the upstairs hall bath and a bad repair on the back curve at the back 

splash. I observed a crack in the left sink in the master bath. Contractor should 

correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  10 – Replacement of glass (scratched internally from new) in 

3 windows/patio doors resulted in IG units coming loose from frames and 

damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing 

between glass at eye level.   

 Investigator’s Observation: Verified. I observed the fixed window on the side 

patio sliding door and it was loose in the frame. I observed the rear patio fixed 

window in the sliding door and it had excessive sealant seeping out in the glass. 

Contractor should correct by appropriate means.   



 
 

Katie Hobbs, Governor  Martín Quezada, Director 

 

1700 W. Washington Street, Suite 105 · Phoenix AZ 85007-2812 
602.542.1525 · Within AZ 877.692.9762 · Fax 602.542.1599 · roc.az.gov 

C009   04/21 

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  13 – Roof tiles shifting and several cracked. Roof vents not 

secured and flashing coming up.   

 Investigator’s Observation: Verified. I observed a plumbing vent flashing 

peeling up from the roof on the south west roof area. I was unable to observe any 

cracked tiles due to access. Contractor should correct the vent flashing by 

appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

 

 
ITEMS NOT REQUIRING CORRECTION 

The following complaint items require no action by the Respondent: 
 

Compliance Item:  1 – Possible structural (issues) causing water intrusion from 

outside.  

 Investigator’s Observation: Unverified. I did not observe any structural issues 

pointed out by the complainant. The Complainant also did not want to conduct a 

water test during the inspection. In response to this complaint item: There is not 

sufficient evidence to find that the Respondent Failed to meet minimum 

workmanship standards per A.A.C. R4-9-108.  

 Governing Rule: N/A 

 

Compliance Item:  9 – Water intrusion after moderate rain at master bedroom, 

downstairs bedroom and dining room.  

 Investigator’s Observation: Unverified. The Complainant did not want to 

conduct a water test during this inspection so this item was not observed. The 
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Respondent and Complainant agreed the Respondent would conduct a water test 

at a later date and correct as needed. In response to this complaint item: There is 

not sufficient evidence to find that the Respondent Failed to meet minimum 

workmanship standards per A.A.C. R4-9-108.  

 Governing Rule: N/A 

 

Compliance Item:  11 – Garage floods at doors with moderate rain.  

 Investigator’s Observation: Unverified. The Complainant did not want to 

conduct a water test during this inspection so this item was not observed. The 

Respondent and Complainant agreed that the Respondent already has a plan to 

correct. In response to this complaint item: There is not sufficient evidence to find 

that the Respondent Failed to meet minimum workmanship standards per A.A.C. 

R4-9-108.   

 Governing Rule: N/A 

 

Compliance Item:  12 – Garage doors repaired twice and remain crooked in 

frames with two car unit showing an obvious droop or bend in the center when 

open.   

 Investigator’s Observation: Unverified. The Complainant stated this item has 

been corrected and is functioning at this time.  

 Governing Rule: N/A 

 

Compliance Item:  14 – Backyard shows excessive standing water after 

moderate rain while adjacent homes do not.   

 Investigator’s Observation: Unverified. The yard was dry during the 

inspection and it had rained a few days prior. The grading appeared to be within 

standards, sloped away from the structure and to the front of the structure. The 

Complainant stated the water dissipates within 24 hours. No standing water 

should remain in the yard for more than 48 hours after it rains. No correction 
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required.   

 Governing Rule: N/A 

 

 
Please direct all questions regarding this Directive to the undersigned Investigator. 
 
Sincerely, 
 
Doug Barrett 
Doug Barrett, 
Investigator 

(602) 771-6775 
doug.barrett@roc.az.gov 

1700 W Washington St, Suite 105 

Phoenix, AZ 85007 
 
CC: 
Respondent 
Complainant 
Complainant Attorney 
Respondent Attorney 
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Complainant Attorney: 
Andy Rahtz 
2916 N. 7th Ave. 
Phoenix, AZ 85013 
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Respondent Attorney: 
Jeffrey D. Harris, Esq.  
8355 E Hartford Dr Ste 200  
Scottsdale, AZ 85255 
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Complainant: 
Thomas Gorr  
9646 E. Ripple Dr. 
Mesa, AZ 85212 
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Respondent: 
CWHD Contracting LLC   
DBA:   
2915 E Baseline Rd Ste 124 
Gilbert, AZ 85234 
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March 29, 2023

License No. ROC 336470 

Re:Complaint No. 2022-11882 

REVISED WRITTEN DIRECTIVE FROM THE REGISTRAR

Dear Respondent: 

After investigation, the Registrar determined that you failed to meet the requirements of 
A.R.S. § 32-1154(A), and now issues this Directive requiring you to take appropriate 
corrective action.  Failure to comply with this Directive constitutes a violation of A.R.S. § 
32-1154(A)(22) and may result in the issuance of a citation, discipline of your license,
and a civil penalty pursuant to A.R.S. § 32-1154(E) of up to $500.00. You must notify
the Registrar’s assigned Investigator of your compliance with this Directive
prior to 5:00 p.m. on 05-08-2023.

RESTRICTIONS 

 You may not perform or hire other contractors to perform work that is outside
the scope of your license.

 If your license is currently suspended for administrative reasons1, or is inactive,
expired, or cancelled, you may not perform any corrective work nor contract in
any manner, which includes hiring other contractors to perform work, until the
suspension of your license(s) has been lifted or your license(s) has been
reactivated.

DIRECTIVE REQUIREMENTS 
You are directed to remedy the following violations by the appropriate means: 

Compliance Item:  2 – Stucco Cracking.  

 Investigator’s Observation: Verified. I observed a hole in the stucco below the 

left window above the single car garage on top of pop out. I observed wire mesh 

sticking out from the stucco at the bottom left of the left window by the main 

electric panel. I observed a hole with exposed foam at the bottom of the right 

window by the main electric panel. I observed a stucco crack in excess of 1/16” at 

the coach light on the side patio. Contractor should correct by appropriate means.  

1 This means the license is suspended for lack of qualifying party, lack of bond, nonrenewal, Recovery Fund payout, 

or for any reason listed in A.R.S. § 32-1124(F). 
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 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

Compliance Item:  3 – Garage ceiling blowout.   

 Investigator’s Observation: Verified. I observed cracked/chipped drywall in 

the ceiling of the single car garage. Contractor should correct by appropriate 

means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

Compliance Item:  4 – Interior trim with multiple issues vs ROC guidelines / 

requirements and interior doors binding and not square in frames, not painted on 

all six sides.  

 Investigator’s Observation: Verified. I observed a cracked door casing at the 

garage fire door. The guest bathroom door does not close. The guest bedroom hall 

door does not latch. “Andrew’s” bedroom has chipped paint on the entrance and 

closet doors. The upstairs hall bath door does not latch. The master closet door 

does not latch. Contractor should verify and paint all sides of the doors throughout. 

Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

Compliance Item:  5 – Interior drywall / paint repairs visible and wrong sheen 

used.   

 Investigator’s Observation: Verified. A majority of the drywall repairs pointed 

out by the Complainant are within standards and closely match the surrounding 

area with texture and paint. The following need corrections: The drywall to the 

right of the guest bath shower has no texture. The paint on the front door is 

bubbling throughout. The paint sheen is wrong at the top right of the master 
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shower. The drywall is cracking at the header in the master bath between bedroom 

and shower. There is a crack in the drywall in “Adam’s” room under the window. 

Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

Compliance Item:  6 – Tile grout cracking in kitchen and MBR despite previous 

repairs, wrong color grout used for repairs, caulking used in place of grout to repair 

is cracking.  

 Investigator’s Observation: Verified. I observed an area in the kitchen in front 

of the sink, dishwasher and range with the wrong color grout. I observed low grout 

about five feet off the right side of the kitchen island. I observed the fifth tile into 

the master bath with cracked grout. I observed cracked grout at the baseboards 

under the master bath window. I observed a missing tile under the right vanity in 

the master bath. I observed cracked grout around the master shower pan 

perimeter. Contractor should correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

Compliance Item:  7 – Missing cabinet doors (bathroom) / incorrect style doors 

/ poor touchups / repair to same. Self-closing hinges and drawer sides on some 

cabinets but not others (kitchen). Incorrect crown installed.  

 Investigator’s Observation: Verified. I observed the right vanity in the master 

bath with missing doors. I observed the bottom right drawer in the right vanity in 

the master bath not closed flush. I observed the right and left vanity counters in the 

master bath to be about ¼” off from each other in height. I observed a hole in the 

left cabinet door in the guest bath. I observed a large gap in the cabinet trim to the 

right of the vanity in the guest bath. I observed the toe kick not secure in the guest 

bath. I observed the wrong drawer front installed to the right of the kitchen sink 
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and one in the pantry. I observed a nail sticking out on the bottom of the false 

front under the kitchen sink. I observed missing soft close hinges and drawers 

throughout. I observed the wrong crown molding installed above the kitchen 

cabinets. The walkthrough paperwork prior to close states the current molding will 

be replaced with “Tru WCM” and it has “Cove” installed. Contractor should correct 

by appropriate means.     

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

Compliance Item:  8 – Vanity tops have excessive damage from new and 

attempts to repair have damaged them further. Sink in MBR top has crack cast in 

from new visible in bowl.  

 Investigator’s Observation: Verified. I observed damaged/chipped countertop 

on the left side of the guest bath vanity. I observed a bad repair on the front of the 

countertop in the upstairs hall bath and a bad repair on the back curve at the back 

splash. I observed a crack in the left sink in the master bath. Contractor should 

correct by appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

Compliance Item:  10 – Replacement of glass (scratched internally from new) in 

3 windows/patio doors resulted in IG units coming loose from frames and 

damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing 

between glass at eye level.   

 Investigator’s Observation: Verified. I observed the fixed window on the side 

patio sliding door and it was loose in the frame. I observed the rear patio fixed 

window in the sliding door and it had excessive sealant seeping out in the glass. 

Contractor should correct by appropriate means.   
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 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

Compliance Item:  13 – Roof tiles shifting and several cracked. Roof vents not 

secured and flashing coming up.   

 Investigator’s Observation: Verified. I observed a plumbing vent flashing 

peeling up from the roof on the south west roof area. I was unable to observe any 

cracked tiles due to access. Contractor should correct the vent flashing by 

appropriate means.   

 Governing Rule: ARS 32-1154(A)(3) Poor Workmanship namely Rule 

R4-9-108 

 

 

 
ITEMS NOT REQUIRING CORRECTION 

The following complaint items require no action by the Respondent: 
 

Compliance Item:  1 – Possible structural (issues) causing water intrusion from 

outside.  

 Investigator’s Observation: Unverified. I did not observe any structural issues 

pointed out by the complainant. The Complainant also did not want to conduct a 

water test during the inspection. In response to this complaint item: There is not 

sufficient evidence to find that the Respondent Failed to meet minimum 

workmanship standards per A.A.C. R4-9-108.  

 Governing Rule: N/A 

 

Compliance Item:  9 – Water intrusion after moderate rain at master bedroom, 

downstairs bedroom and dining room.  

 Investigator’s Observation: Unverified. The Complainant did not want to 

conduct a water test during this inspection so this item was not observed. The 
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Respondent and Complainant agreed the Respondent would conduct a water test 

at a later date and correct as needed. In response to this complaint item: There is 

not sufficient evidence to find that the Respondent Failed to meet minimum 

workmanship standards per A.A.C. R4-9-108.  

 Governing Rule: N/A 

 

Compliance Item:  11 – Garage floods at doors with moderate rain.  

 Investigator’s Observation: Unverified. The Complainant did not want to 

conduct a water test during this inspection so this item was not observed. The 

Respondent and Complainant agreed that the Respondent already has a plan to 

correct. In response to this complaint item: There is not sufficient evidence to find 

that the Respondent Failed to meet minimum workmanship standards per A.A.C. 

R4-9-108.   

 Governing Rule: N/A 

 

Compliance Item:  12 – Garage doors repaired twice and remain crooked in 

frames with two car unit showing an obvious droop or bend in the center when 

open.   

 Investigator’s Observation: Unverified. The Complainant stated this item has 

been corrected and is functioning at this time.  

 Governing Rule: N/A 

 

Compliance Item:  14 – Backyard shows excessive standing water after 

moderate rain while adjacent homes do not.   

 Investigator’s Observation: Unverified. The yard was dry during the 

inspection and it had rained a few days prior. The grading appeared to be within 

standards, sloped away from the structure and to the front of the structure. The 

Complainant stated the water dissipates within 24 hours. No standing water 

should remain in the yard for more than 48 hours after it rains. No correction 
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required.   

 Governing Rule: N/A 

 

 
Please direct all questions regarding this Directive to the undersigned Investigator. 
 
Sincerely, 
 
Doug Barrett 
Doug Barrett, 
Investigator 

(602) 771-6775 
doug.barrett@roc.az.gov 

1700 W Washington St, Suite 105 

Phoenix, AZ 85007 
 
CC: 
Respondent 
Complainant 
Complainant Attorney 
Respondent Attorney 
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Complainant Attorney: 
Andy Rahtz 
2916 N. 7th Ave. 
Phoenix, AZ 85013 
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Respondent Attorney: 
Jeffrey D. Harris, Esq.  
8355 E Hartford Dr Ste 200  
Scottsdale, AZ 85255 
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Compliance Jobsite Inspection Notes 
 

Case No.: 2022-11882 
Investigator: Doug Barrett 
Inspection Date: 06-06-2023 
Inspection Time: 9:00 AM 

 
Complainant: Tom and Sarah Gorr 
Not Present:  

 
Respondent: CWHD Contracting 
LLC 
Not Present:    
 

 
Jobsite General Notes: Both parties were present, including Yvonne Castaneda 
and Vince Madera from the Respondent.  
 
      
 
Compliance Item:  2 – Stucco Cracking.  

 Investigator’s Observation: Verified. I observed a hole in the stucco below 

the left window above the single car garage on top of pop out. I observed wire mesh 

sticking out from the stucco at the bottom left of the left window by the main 

electric panel. I observed a hole with exposed foam at the bottom of the right 

window by the main electric panel. I observed a stucco crack in excess of 1/16” at 

the coach light on the side patio. Contractor should correct by appropriate means.   

  

06-06-2023: I observed the stucco repaired but it has not been painted. The 

crack by the coach light was corrected. 

 

Compliance Item:  3 – Garage ceiling blowout.   

 Investigator’s Observation: Verified. I observed cracked/chipped drywall 

in the ceiling of the single car garage. Contractor should correct by appropriate 

means.   
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06-06-2023: This item was not repaired as the complainant did not provide 

access to the respondent. The Complainant stated she had storage items in the way 

and could not move them. 

 

Compliance Item:  4 – Interior trim with multiple issues vs ROC guidelines / 

requirements and interior doors binding and not square in frames, not painted on 

all six sides.  

 Investigator’s Observation: Verified. I observed a cracked door casing at 

the garage fire door. The guest bathroom door does not close. The guest bedroom 

hall door does not latch. “Andrew’s” bedroom has chipped paint on the entrance 

and closet doors. The upstairs hall bath door does not latch. The master closet door 

does not latch. Contractor should verify and paint all sides of the doors throughout. 

Contractor should correct by appropriate means.   

  

06-06-2023: The fire door was repaired but was not painted after repairs. All 

other doors were corrected. 

 

Compliance Item:  5 – Interior drywall / paint repairs visible and wrong sheen 

used.   

 Investigator’s Observation: Verified. A majority of the drywall repairs 

pointed out by the Complainant are within standards and closely match the 

surrounding area with texture and paint. The following need corrections: The 

drywall to the right of the guest bath shower has no texture. The paint on the front 

door is bubbling throughout. The paint sheen is wrong at the top right of the 

master shower. The drywall is cracking at the header in the master bath between 

bedroom and shower. There is a crack in the drywall in “Adam’s” room under the 

window. Contractor should correct by appropriate means.   

  

06-06-2023: The drywall in the guest bath was not repaired. The front door was 

replaced but not painted. The sheen on the master shower was still wrong along 

the right tile. The other two issues were corrected.  
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Compliance Item:  6 – Tile grout cracking in kitchen and MBR despite previous 

repairs, wrong color grout used for repairs, caulking used in place of grout to repair 

is cracking.  

 Investigator’s Observation: Verified. I observed an area in the kitchen in 

front of the sink, dishwasher and range with the wrong color grout. I observed low 

grout about five feet off the right side of the kitchen island. I observed the fifth tile 

into the master bath with cracked grout. I observed cracked grout at the 

baseboards under the master bath window. I observed a missing tile under the 

right vanity in the master bath. I observed cracked grout around the master shower 

pan perimeter. Contractor should correct by appropriate means.   

 

06-06-2023: The grout color in the kitchen has not been repaired and does not 

match the surrounding area. The master shower pan is not corrected and has 

cracks/missing grout at the front two corners. The other items have been 

corrected. 

 

Compliance Item:  7 – Missing cabinet doors (bathroom) / incorrect style doors 

/ poor touchups / repair to same. Self-closing hinges and drawer sides on some 

cabinets but not others (kitchen). Incorrect crown installed.  

 Investigator’s Observation: Verified. I observed the right vanity in the 

master bath with missing doors. I observed the bottom right drawer in the right 

vanity in the master bath not closed flush. I observed the right and left vanity 

counters in the master bath to be about ¼” off from each other in height. I 

observed a hole in the left cabinet door in the guest bath. I observed a large gap in 

the cabinet trim to the right of the vanity in the guest bath. I observed the toe kick 

not secure in the guest bath. I observed the wrong drawer front installed to the 

right of the kitchen sink and one in the pantry. I observed a nail sticking out on the 

bottom of the false front under the kitchen sink. I observed missing soft close 

hinges throughout. I observed the wrong crown molding installed above the 

kitchen cabinets. The walkthrough paperwork prior to close states the current 
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molding will be replaced with “Tru WCM” and it has “Cove” installed. Contractor 

should correct by appropriate means.     

  

06-06-2023: All items were corrected except for the crown molding. The 

complainant refused to allow the respondent to install the new crown molding that 

was on site. The complainant stated the replacement crown was too large and not 

what they paid for. The original manufacturer is no longer in business and the new 

crown was fabricated for the complainant. I verified it was the proper design and 

close in size. It appears to be a necessary substitution for the conditions.  

 

Compliance Item:  8 – Vanity tops have excessive damage from new and 

attempts to repair have damaged them further. Sink in MBR top has crack cast in 

from new visible in bowl.  

 Investigator’s Observation: Verified. I observed damaged/chipped 

countertop on the left side of the guest bath vanity. I observed a bad repair on the 

front of the countertop in the upstairs hall bath and a bad repair on the back curve 

at the back splash. I observed a crack in the left sink in the master bath. Contractor 

should correct by appropriate means.   

  

06-06-2023: The countertops were corrected. There is still outstanding paint 

around where the hall bath countertop was replaced.  

 

Compliance Item:  10 – Replacement of glass (scratched internally from new) in 

3 windows/patio doors resulted in IG units coming loose from frames and 

damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing 

between glass at eye level.   

 Investigator’s Observation: Verified. I observed the fixed window on the 

side patio sliding door and it was loose in the frame. I observed the rear patio fixed 

window in the sliding door and it had excessive sealant seeping out in the glass. 

Contractor should correct by appropriate means.   
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06-06-2023: This item was corrected.  

 

Compliance Item:  13 – Roof tiles shifting and several cracked. Roof vents not 

secured and flashing coming up.   

 Investigator’s Observation: Verified. I observed a plumbing vent flashing 

peeling up from the roof on the south west roof area. I was unable to observe any 

cracked tiles due to access. Contractor should correct the vent flashing by 

appropriate means.   

  

06-06-2023: This item was corrected.  
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Compliance Jobsite Inspection Notes 
 

Case No.: 2022-11882 
Investigator: Doug Barrett 
Inspection Date: 07-17-2023 
Inspection Time: 10:00 AM 

 
Complainant: Tom and Sarah Gorr 
Not Present:  

 
Respondent: CWHD Contracting 
LLC 
Not Present:    
 

 
Jobsite General Notes: Both parties were present, including Yvonne Castaneda 
from the Respondent.  
 
      
 
Compliance Item:  2 – Stucco Cracking.  

 Investigator’s Observation: Verified. I observed a hole in the stucco below 

the left window above the single car garage on top of pop out. I observed wire mesh 

sticking out from the stucco at the bottom left of the left window by the main 

electric panel. I observed a hole with exposed foam at the bottom of the right 

window by the main electric panel. I observed a stucco crack in excess of 1/16” at 

the coach light on the side patio. Contractor should correct by appropriate means.   

  

07-17-2023: This item has been corrected. 

 

Compliance Item:  3 – Garage ceiling blowout.   

 Investigator’s Observation: Verified. I observed cracked/chipped drywall 

in the ceiling of the single car garage. Contractor should correct by appropriate 

means.   
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06-06-2023: This item was not repaired as the complainant did not provide 

access to the respondent. The Complainant stated she had storage items in the way 

and could not move them. 

 

Compliance Item:  4 – Interior trim with multiple issues vs ROC guidelines / 

requirements and interior doors binding and not square in frames, not painted on 

all six sides.  

 Investigator’s Observation: Verified. I observed a cracked door casing at 

the garage fire door. The guest bathroom door does not close. The guest bedroom 

hall door does not latch. “Andrew’s” bedroom has chipped paint on the entrance 

and closet doors. The upstairs hall bath door does not latch. The master closet door 

does not latch. Contractor should verify and paint all sides of the doors throughout. 

Contractor should correct by appropriate means.   

  

07-17-2023: This item has been corrected. 

 

Compliance Item:  5 – Interior drywall / paint repairs visible and wrong sheen 

used.   

 Investigator’s Observation: Verified. A majority of the drywall repairs 

pointed out by the Complainant are within standards and closely match the 

surrounding area with texture and paint. The following need corrections: The 

drywall to the right of the guest bath shower has no texture. The paint on the front 

door is bubbling throughout. The paint sheen is wrong at the top right of the 

master shower. The drywall is cracking at the header in the master bath between 

bedroom and shower. There is a crack in the drywall in “Adam’s” room under the 

window. Contractor should correct by appropriate means.   

  

07-17-2023: This item has been corrected. 

 

Compliance Item:  6 – Tile grout cracking in kitchen and MBR despite previous 

repairs, wrong color grout used for repairs, caulking used in place of grout to repair 
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is cracking.  

 Investigator’s Observation: Verified. I observed an area in the kitchen in 

front of the sink, dishwasher and range with the wrong color grout. I observed low 

grout about five feet off the right side of the kitchen island. I observed the fifth tile 

into the master bath with cracked grout. I observed cracked grout at the 

baseboards under the master bath window. I observed a missing tile under the 

right vanity in the master bath. I observed cracked grout around the master shower 

pan perimeter. Contractor should correct by appropriate means.   

 

07-17-2023: The master shower pan is not corrected and has cracks/missing 

grout at the front two corners. The other items have been corrected. 

 

Compliance Item:  7 – Missing cabinet doors (bathroom) / incorrect style doors 

/ poor touchups / repair to same. Self-closing hinges and drawer sides on some 

cabinets but not others (kitchen). Incorrect crown installed.  

 Investigator’s Observation: Verified. I observed the right vanity in the 

master bath with missing doors. I observed the bottom right drawer in the right 

vanity in the master bath not closed flush. I observed the right and left vanity 

counters in the master bath to be about ¼” off from each other in height. I 

observed a hole in the left cabinet door in the guest bath. I observed a large gap in 

the cabinet trim to the right of the vanity in the guest bath. I observed the toe kick 

not secure in the guest bath. I observed the wrong drawer front installed to the 

right of the kitchen sink and one in the pantry. I observed a nail sticking out on the 

bottom of the false front under the kitchen sink. I observed missing soft close 

hinges throughout. I observed the wrong crown molding installed above the 

kitchen cabinets. The walkthrough paperwork prior to close states the current 

molding will be replaced with “Tru WCM” and it has “Cove” installed. Contractor 

should correct by appropriate means.     

  

07-17-2023: The right vanity was repaired, however the new doors are thicker 

than the left vanity’s and stick out from the countertop about ¼” where the left one 
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is flush.  The fake drawer front under the kitchen sink and the drawer to the right 

of it have a rough finish and do not match the surrounding cabinet finishes. All 

other items were corrected except for the crown molding. The complainant refused 

to allow the respondent to install the new crown molding that was on site. The 

complainant stated the replacement crown was too large and not what they paid 

for. The original manufacturer is no longer in business and the new crown was 

fabricated for the complainant. I verified it was the proper design and close in size. 

It appears to be a necessary substitution for the conditions.  

 

Compliance Item:  8 – Vanity tops have excessive damage from new and 

attempts to repair have damaged them further. Sink in MBR top has crack cast in 

from new visible in bowl.  

 Investigator’s Observation: Verified. I observed damaged/chipped 

countertop on the left side of the guest bath vanity. I observed a bad repair on the 

front of the countertop in the upstairs hall bath and a bad repair on the back curve 

at the back splash. I observed a crack in the left sink in the master bath. Contractor 

should correct by appropriate means.   

  

07-17-2023: This item has been corrected. 

 

Compliance Item:  10 – Replacement of glass (scratched internally from new) in 

3 windows/patio doors resulted in IG units coming loose from frames and 

damaged trim (retainers) while 1 IG unit (new) has silicone “wad” showing 

between glass at eye level.   

 Investigator’s Observation: Verified. I observed the fixed window on the 

side patio sliding door and it was loose in the frame. I observed the rear patio fixed 

window in the sliding door and it had excessive sealant seeping out in the glass. 

Contractor should correct by appropriate means.   

  

07-17-2023: This item has been corrected.  
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Compliance Item:  13 – Roof tiles shifting and several cracked. Roof vents not 

secured and flashing coming up.   

 Investigator’s Observation: Verified. I observed a plumbing vent flashing 

peeling up from the roof on the south west roof area. I was unable to observe any 

cracked tiles due to access. Contractor should correct the vent flashing by 

appropriate means.   

  

07-17-2023: This item has been corrected.  
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