                                            Timer Check List                     
No Display 
1 Has timer been fully charged a min of 2 hours is required prior to use 
2 Press the master “reset” button with a pen tip 
Feeder does not feed 
1 Timer override.     If a “0” symbol appears on the right hand side of the display above the standard time and daylight saving symbols press the week and hour buttons at the same time and the “0” symbol will disappear disabling the override setting. 
 
2 Check the wire connections at the transformer and the feeder. 
 
3 When plugging in the timer to the mains set the display to “auto” by first pressing the            “sec” button repeatedly whilst the display is in clock mode until display shows “off”  Now  press the “sec” button once more the display now shows “Auto”. 
Feeder turns on but will not turn off 
1 Check program “on” and “off” settings, make sure that there are no “00.00.00.” settings showing on any unused programs this will make the timer operate at midnight, press the “R” button to remove and leave a blank display.  
 
2 Make sure the “on” and “off” times are not set the same.  
 
3 Check the days displayed for  “on”  and  “off”  are the same for  both  “on”  and  “off 
 
4 To feed every day at the same time both  “on”  and  “off”  must display  “mon  tue  wed                    thu  fri  sat  sun” to change days on display  press the  “week”  button continually .   
5 Refer to “Feeder does not feed”  no 3 above 
Please note: This feeder has a cut out safety switch in the motor base that operates if the clear bottle is removed it will also stop the feeder from working if the clear bottle is not correctly in position. To locate the clear bottle place the unit on a secure base making sure the two arrows at the back under the rubber band are in line then push down on the top of the clear bottle the bottle will click into place. 
If you are still having problems after trying the above please contact our help line on 01277-366002  
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