
Woodard

We warrant to the original purchaser that, with the exceptions listed below, the furniture is free 
from defects in material and workmanship.  Straps, slings and cushions are warranted based on 
quality of workmanship, not fading, discoloration, or scratching.

This warranty lasts for a period of 3 years from the date of delivery of the furniture to the 
customer.  Coverage terminates when furniture is sold or ownership is otherwise transferred.  

If, within the warranty period, the furniture fails structurally or if the finish cracks, peels or blisters, 
Woodard, Inc. will, at our option, repair or replace the frame in the original style and color.  In the 
event that a frame color or style has been discontinued, we reserve the right to substitute the 
defective frame in similar style or color at our option.  

Please note, that because wrought iron is made from steel, small amounts of rust seepage may 
appear when used outdoors, mainly in the joints and crevices.  Regular maintenance (i.e. 
washing the furniture, touching up nicks and scrapes, etc.) must be exercised.

Woodard, Inc. reserves the right to examine all merchandise claimed to be defective.  

This warranty does not cover, and is void if, damage is a result of freight/shipping, a failure 
caused by unreasonable or abusive use, acts of God, improper care, freeze damage, mildew, 
normal wear, fading or stretching of fabrics and vinyl straps, glass breakage, glides, if the 
furniture is used for commercial purposes (except certain exceptions, or if the customer fails to 
provide reasonable and necessary care.  Please contact your retail store or Woodard Inc. for 
furniture styles and pieces suitable for contract use.

This warranty is valid only in the 50 United States.

Woodard, Inc. shall not be responsible for loss of use, time, inconvenience, packaging, travel, 
personal injury, or other consequential or incidental damages resulting from any defect in the 
product.  

Woodard, Inc. reserves the right to make design, color, or fabric changes and/or discontinue any 
item(s) without notice.  


