
PortStone Limited Warranty 

PortStone Manufacturing Corporation warrants all PortStone products to be free of manufacturer’s 
defects and to be manufactured according to our specifications and within color variance parameters 
established by PortStone Manufacturing Corporation. 

All PortStone products are guaranteed against manufacturer’s defects in material and workmanship for a 
period of one year from the date of purchase. Any PortStone product found to be defective before 
installation should not be installed. Installation of any defective PortStone product shall void any and all 
warranties. 

We do not guarantee any specific color or texture matching other than that the color and texture will be 
within our acceptable variance parameters. 

Since PortStone Manufacturing Corporation has no control over how the product is handled or installed; 
or what the product may be exposed to after installation, PortStone is not warranted against chips, 
scratches, or cracks. 

This warranty is for product replacement only. It specifically excludes any and all labor expenses or any 
other expense related to the product replacement. 

PortStone Manufacturing Corporation has no ownership interest in any independent distributor, 
contractor, or installer. No independent dealer, distributor, contractor, nor installer has authority to modify 
this warranty in any way. Any guarantee made by an independent dealer, distributor, contractor, or 
installer as mentioned above is the responsibility of that person or company. It is made separate from 
this warranty. They shall not alter this warranty in any way. 

This warranty covers the original purchaser and anyone who takes possession of the home or building 
where the product is originally installed during the warranty period. 

This warranty provides specific rights. You may have other rights which vary by location. 

When properly installed and maintained according to our recommendations and specifications, and with 
the care and treatment that you would give any fine flooring material, your PortStone floor should give 
you many years of beauty, serviceability, and enjoyment. Check our website, www.portstone.com, or 
give us a call at 601-922-0902 for any questions you may have. 




