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Court Care is committed to protecting your privacy and handling your personal
information responsibly.

Who we are

Court Care provides professional tennis court cleaning, restoration and maintenance
services across the Home Counties.

Website:
https://courtcare.uk

Email:
info@courtcare.uk

Telephone:
07850 068139

Information we collect
When you contact us or complete one of our online forms we may collect:
e Name
e Email address
e Telephone number
e Property location
e Information about your tennis court

e Any additional information you choose to provide

How we use your information

We use your information to:
e Arrange afree Court Health Check
e Respond to enquiries
e Prepare quotations

e Provide our services



e Contact you regarding your enquiry
e Improve our customer service

We will never sell your personalinformation.

Marketing

We may occasionally contact you with information about Court Care services that may
be relevant to you.

You can unsubscribe or ask us to stop marketing at any time.

Legal basis

We process your information under the lawful bases of:
e Legitimate Interests
e Contract
e Consent (where required)

in accordance with the UK GDPR.

How long we keep your data

We only keep your information for as long as necessary to provide our services and
meet legal obligations.

Your rights
You have the right to:

e Requestaccess to your data

e Correctinaccurate information

e Request deletion of your data

e Restrict processing

¢ Withdraw consent where applicable
To exercise any of these rights, contact us at:

info@courtcare.uk



Data security

We take reasonable technical and organisational measures to protect your information.

Third parties
We may use trusted third-party providers including:
e Meta (Facebook & Instagram)
e Google
e GoDaddy
e Mailchimp (if you subscribe to updates)

These providers may process data on our behalf.

Cookies

Our website may use cookies and similar technologies to improve your browsing
experience.

You can manage cookies through your browser settings.

Contact us

If you have any questions about this Privacy Policy or how your information is handled,
please contact:

Court Care
Email: info@courtcare.uk
Telephone: 07850 068139

Website: https://courtcare.uk



