To whomever it may concern,

| am writing to provide a reference for Rheana Petgrave regarding her
application for the role of Newborn Care Specialist.

Rheana has consistently demonstrated exceptional professionalism,
dedication, and compassion in her role as a care giver to my son, since he
was a new-born. She exhibits a strong knowledge base in new-born care,
effectively applying her expertise to provide high-quality care to expectant
new mothers and their babies.

Rheana consistently went above and beyond to ensure the well-being of
myself and my son. She is adept at providing emotional support and
reassurance when you need it and takes the initiative to complete small
tasks based on our family’s needs.

In addition, Rheana demonstrated outstanding interpersonal skills and a
genuine passion for helping others. She is an excellent communicator and
educator and would take the time needed to explain the process of our
son’s routine, development and what was needed to establish the best
possible outcomes concerning his progress. She also displayed a strong
commitment to our family by always being punctual and well organised.

Overall, Rheana has been an invaluable member of our support team, and |
highly recommend her for any position in maternity nursing. Her

professionalism, expertise, and dedication make her an asset to any family.

Please feel free to contact me if you require any further information at,
coachhafsahassan@gmail.com.

Sincerely, Hafsa Hassan

infantnannyrhe@gmail.com



