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PERSONA BRAINSTORMING WIREFRAMING



Task: Improve the DC Metro

COST

TIMING

SCHEDULE

Focus on the following factors:

1.

2.

3.



To start, we broke out into small groups and prepared 

a discussion guide to use in the interview process.

Step 2: We wrote the answers we 

collected onto sticky notes and 

bucketized them.

Step 3: We mapped out various 

solutions using sketches, flow 

charts, and wireframes.

Step 1: We interviewed other 

group members and created 

a persona.



Step 1: Doing the 
Interview/Creating 

the Persona

Interviewing a small group of 
people and creating a persona for 
each person who participated.



Step 2: Brainstorming and 
Bucketizing Ideas

What's great/not great about Metro?



PROBLEM: Six Metro stations will be closed from 

5/25 to 9/8. How will users get from Point A to B?



FUN and CreatIve! Reasonable and Logical

SOLUTION: Sketching out ideas for alternatives (e.g. 

modes of transport, living arrangements, etc.).

OR



Thank You
Laura@pearlofthesea.org


