
	Patricia Luke
Associate Banker/Computer programmer
	
	

	
Objective
To obtain a position where my creativity, problem-solving skills, strong communication skills, and experience in assisting the public with regards to finance can be utilized and further developed to enhance client experiences and drive business objectives.
	
	
Contact
trish@patricialuke.com
(270) 402-9226
Zeeland, MI 49464

	
Experience

A.A.A.S., Computer Programming
Grand Rapids Community College
Graduated April 2025
Core courses included:
Java, C++, Visual Basic, HTML, Python, Database Design and Development, Information Security, Systems Analysis, Web Application Programming, and Secure App Development


Associate Banker
JPMorgan Chase Bank
Jun 2014 - Present
Frontline point of contact for customers in the branch to assist with everyday transactions and self-service banking options. Key stakeholder in developing important client relationships and being a resource for teammates to come to with complicated situations.


Personal Banker- S.B.S., M.O.D.
JPMorgan Chase Bank
Apr 2017 - Jan 2021 
Small business specialist, manager on duty, member of the leadership team. Main duties involved backing up the branch manager, discovering and providing solutions for every banking need, fraud prevention and detection, and assisting families during financial life changes.


Volunteering
Junior Achievement
Caleb White Project
Flint Water Crisis
United Way
	
	
About Me

I am passionate about guaranteeing every step has been taken to assist a client and ensuring client satisfaction. I am committed to becoming a leader in my local community and in my professional career. I enjoy volunteering and giving to local organizations outside of work.


Education

Grand Rapids CC, 2025
Graduated 04/2025
A.A.A.S., Computer Programming


Skills
Leadership
Customer Service
Community Relations
Reporting & Analysis
Self Motivation
Troubleshooting
Project Management
Patience




