
Stihl Dropship Order Policy 
 

●​Parts 
-​ Must be ordered before 3pm  
-​ Orders under $25: incur a $10 fee plus shipping rate 
-​ Orders under $400: standard shipping rate (Includes accessories not 

oversized) 

-​ *Orders over $400: $15 flat freight net 30 FOB (stihl is liable for any 
damaged goods)  
  

●​Units 
-​ 1-5 units: full freight (try to avoid) 
-​ 6-11 units: $45 flat rate + $30 surcharge 
-​ 12+ units: Net 60 $50 flat rate + $30 surcharge 

 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Parts 

Cart Total Fee Freight 

Under $25 $10 Standard Shipping 

$25 - $400 N/A $15 

Over $400 N/A $15 Net 30 FOB 

   

Units 

Unit Total Fee Freight 

1-5 N/A Full Freight (Please Avoid) 

6-11 N/A Flat $45 + $30 Surcharge 

12+ N/A Flat $50 + $30 Surcharge (Net 60) 



Defective Policy 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Procedure for Completing a Warranty Claim 
 
1. Verify the failure occurred within the applicable warranty time period. If you are not the selling 
dealer and there is no product registration on file for the product, it is the customer's responsibility to 
provide proof of purchase date. 

2. Make sure the failure is due to a defect in materials or workmanship and the failure is within the 
guidelines as described in the STIHL Limited Warranty Policy. If you are unsure, contact your STIHL 
Distribution Center's Service Department. 

3. Repair the product and replace any necessary parts. Any costs for adjustments, repair or 
replacement of worn or broken parts, not due to defects in materials or workmanship, are the 
customer's responsibility. 

4. Submit a warranty claim via the STIHL eService website. If you are unsure how to file a claim, 
contact your STIHL Distribution Center's Service Department. 

If there are multiple repairs needed to the same machine, select the option in the STIHL eService 
warranty claim to add the additional repair. 

Where proper diagnostics require time to complete, the option to request additional diagnostic time is 
available in eService. 

The repair times listed in the STIHL Repair Timetables represent the appropriate time needed to 
complete a repair by technicians who have received STIHL service training and who utilize the proper 
tools and procedures described in the various STIHL workshop manuals and training materials. 
Service training and STIHL special tools are available from your STIHL Distribution Center. 

 

 

 

 

 

 

 

 

 

 



Warranty Periods For Each Product  
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