
Wind at your Back Guided Adventures COVID 19 Safety Policy 
 
Purpose: To provide a safe environment for people who choose to do adventures with Wind at 
your Back Guided Adventures while under the COVID 19 State of Emergency. 
 
Authority: All rules to meet or exceed the laws and regulations set out by the governments of 
Canada and the province of Newfoundland and Labrador.  
 
FOR THE HEALTH AND SAFETY OF FELLOW GUESTS AND STAFF, PLEASE DO NOT 
ATTEND AN ADVENTURE: 
If you are showing symptoms of COVID-19. The list of symptoms include: 
* Fever (including chills/sweats), cough (new or worsening) 
* Small red or purple spots on the hands and/or feet 
* Shortness of breath or difficulty breathing 
* Runny, stuffy or congested nose (not related to seasonal allergies or other known 
causes/conditions) 
*Sore throat or difficulty swallowing 
* Headache 
*Acute loss of sense of smell or taste 
* Unusual fatigue, lack of energy 
* New onset of muscle aches 
* Loss of appetite 
* Vomiting or diarrhea for more then 24 hours  

Have travelled outside of the Atlantic Bubble and returned within the last 14 days. You will 
not be permitted on an adventure until you have self-isolated for 14 days 
If you live in a household with someone who has COVID-19, or have been exposed to 
someone sick or infected with COVID-19 

 
 
Procedures - Staff: 
Staff will provide a medical Questionnaire noting any current baseline medical conditions. 
Staff will report to 811 at the onset of any Covid 19 symptoms. The list of symptoms include: 
* Fever (including chills/sweats), cough (new or worsening) 
* Small red or purple spots on the hands and/or feet 
* Shortness of breath or difficulty breathing 
* Runny, stuffy or congested nose (not related to seasonal allergies or other known 
causes/conditions) 
*Sore throat or difficulty swallowing 
* Headache 
*Acute loss of sense of smell or taste 
* Unusual fatigue, lack of energy 
* New onset of muscle aches 
* Loss of appetite 
* Vomiting or diarrhea for more then 24 hours 



Staff will adhere to the recommendations of the 811 health professionals. 
Staff will participate in regular and random testing. The testing can include any of the following. 
recording of temperatures, Covid 19 testing or self-reporting questionnaire. 
Staff will complete a tracking sheet (while on tours) of locations visited or participate in App 
based tracking. 
Staff will adhere to all social distancing guidelines defined by the Government of Newfoundland 
and Labrador while in the service of Wind at your Back Guided Adventures, 6 feet (2 meters) 
between household “bubbles”. 
Staff will wear appropriate personal protective equipment (PPE) while in the service of Wind at 
your Back Guided Adventures. 
Staff will implement all sanitizing procedures of touched surfaces between customers and on 
going throughout duration of the trip and customer experience. All related checklists will be 
completed. All sanitizers used will be from the list provided by the Federal government at the 
followingwebsite:https://www.canada.ca/en/health-canada/services/drugs-health-
products/disinfectants/covid-19/hand-sanitizer.html 
Staff will be aware of and implement all safety precautions and adhere to the all stop protocols. 
Staff will clearly define all safety procedures to all participants in their care.  
Staff will not display discriminatory attitudes or actions to any persons. 
Staff will sign an agreement stating they understand the risks and responsibilities of providing 
services during the COVID 19 state of emergency. 
Procedures – Customer: 
Customers will sign all appropriate COVID 19 related waiver forms. 
Customers will not attend any adventure if they are displaying any of the following symptoms: 
* Fever (including chills/sweats), cough (new or worsening) 
* Small red or purple spots on the hands and/or feet 
* Shortness of breath or difficulty breathing 
* Runny, stuffy or congested nose (not related to seasonal allergies or other known 
causes/conditions) 
*Sore throat or difficulty swallowing 
* Headache 
*Acute loss of sense of smell or taste 
* Unusual fatigue, lack of energy 
* New onset of muscle aches 
* Loss of appetite 
* Vomiting or diarrhea for more then 24 hours 
Customers will participate in regular and random testing. The testing can include any of the 
following. Recording of temperatures & self-reporting questionnaire. 
Customers will adhere to all social distancing guidelines of 6 Feet (2 Meters) distance between 
household “bubbles” as defined by the Government of Newfoundland and Labrador while in 
the care of Wind at your Back Guided Adventures. 
Customers will wear appropriate personal protective equipment (PPE). 
Customers will adhere to all sanitizing procedures.  
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All sanitizers used will be from the list provided by the Federal government at the following 
website: https://www.canada.ca/en/health-canada/services/drugs-health-
products/disinfectants/covid-19/hand-sanitizer.html 
Customers will be aware of and adhere to all safety precautions and follow direction from staff 
(please do not hesitate to ask any questions). 
Customers will keep their hands clean, avoid touching their face and cough into their elbow if 
required. 
Customers will not display discriminatory attitudes or actions to any persons. 
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