Brookhaven Puppy Camp
1910 Tobey Road, Atlanta, GA 30341
Located in Historic Ashford Park

I.	WELCOME

Thank you for your interest in having your dog stay with us at Brookhaven Puppy Camp.  We look forward to continuing the tradition of Brookhaven Barks with quality in-home care for dogs, for clients located primarily in the Brookhaven, Buckhead, and Chamblee Area.  We aim to make the transition seamless as much as possible.  There will be some differences in the way we do things, but we are attempting to change as little as possible.

CAREGIVER:  Greg will be the primary care giver for your dog.  Greg has been with Brookhaven Barks from its inception and worked for another pet sitting agency for about 2 years prior to that.  

II.	SERVICES WE OFFER

1)  CAMP.  This is care for your dog in 24 hour increments and includes overnight stays in Greg’s house. 

2)  DAYCARE.  This is care during the work-day where a dog is either picked up or dropped off and stays for over 5 hours.  Half Day Daycare is available for less than 5 hours.  

3)  DATE NIGHT:  Dogs are typically dropped off between 5pm and 7pm and picked up by about 11pm.

4)  SPECIAL EVENTS: These vary during the year such as, Super Bowl Party, or National Championship Game events.  This is care for your dog during the times of the event. Availability, rates, and duration will vary.

5)  PICK UP AND DROP OFF:  This is to pick up your dog and drop them back at your home after care is concluded.  

6)  PET TAXI.  Typically there are only 3 types of tax service, usually round trip.  Taxi service can be combined with Pick up and Drop off for no extra charge.  The pet taxi services are as follows:  A)  Trip to the Vet for drop off.  B)  Trip to the Groomers for Drop Off, and C) Trip to another care givers location such as a relative.  An Example of a Combination Service is Pick up and Drop off where the dog is picked up at the clients house for camp.  On the last morning of Camp the dog is Dropped off at the groomers, and the client then picks up their dog from the groomers.   
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III.	GENERAL INFO, PROCEDURES, AND RULES

1)  THIS IS A HOUSE.  Remember, this is a house.  It is not a Commercial Facility.  This fact has its advantages and disadvantages.  Disadvantage: We don’t have concrete floors everywhere.  Advantage:  Your dog should feel at home here with personalized and individual care in a low volume setting.

2)  LIMITED NUMBER OF DOGS.  We have a limit of six (6) dogs in the house at any one time.  There can be exceptions to this in an emergency or on certain holidays, or if most of the dogs are small dogs (under 25lbs).  

3)  TEMPERAMENT TEST.  Until we get our “sea legs” we will be limited on taking new clients.  But when we do, your dog will be required to pass a Temperament Test.  This test is free of charge.  The dog will be brought to the house at a time when there are other dogs present, for a period of about 4 hours.  This is to determine if they will “play nice” and get along with other dogs and with me.  Sometimes dogs are nervous in a new place and 4 hours gives them a chance to settle down and relax as they get familiar with being here.

Not all dogs pass the temperament test.  This is not a derogatory statement on the dog, but for some dogs this just isn’t the right environment.  Even dogs that pass the initial test, can still fail after their first stay by exhibiting behavior not seen during the Temperament test.  

Please keep in mind that we must maintain a certain order and peace in the house.  Dogs that upset that peace will not be allowed to stay for Camp or Daycare.  But we still love your dog!

Examples of Negative Behaviors are:

A) Aggression.  Aggression can not be tolerated.  We have a responsibility to make sure all dogs are safe, and a dog that wants to fight or is aggressive with other dogs consistently will be banned from Camp and Daycare.

B) Not House Broken.  That is self-explanatory.  However, some dogs are house broken at home but not at Camp for whatever reason.  The occasional accident is just part of the job.  But consistent accidents will be cause for not coming back.  Please keep in mind this is a home with carpet and hardwood floors.  There is no reason for a house broken dog to have consistent accidents.  (See “Dog Walks” Below).  Even though we call it Brookhaven Puppy Camp, we typically don’t take puppies less than 1 year old for the house broken reason. 

C)  Chewing.  This means chewing on items not meant for dogs to chew, like furniture, rugs, or items pulled out of a trash can.  Generally, dogs know what they are and are not 
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supposed to chew on.  But like children they will try to secretly chew what they should not and usually have a guilty face as soon as caught.  Chewing is not a serious offense and may be correctable, but excessive and destructive chewing will be consideration for not coming back.

D)  Excessive Barking.  This disturbs the other dogs in the house, the caregiver, and the neighbors.   

E)  Leash Behavior.  Excessive Pulling, Continued Leash Aggression, or continued attempts to escape or get out of a collar or harness, will be grounds for not coming to Camp.  We can’t take the risk of a dog getting loose.  Note: there has been only 1 dog in 8 years that pulled so bad we could not handle it.  Pulling is typically a correctable issue.   

4)  ILLNESS.   If you know your dog is ill, please do not bring them to Camp or Daycare.  And if it is discovered they are contagious after they arrive here, you may be asked to make other arrangements for care.  We can’t risk making other dogs sick by caring for a contagious dog. 

METHODS OF CARE

1)  WALKING.  At this time we do not have a fenced area outside.  Therefore, all dogs get walked multiple times a day on a leash.  The minimum number of walks per day is four (4).  But can be as high as seven (7).  The most common number of walks per day is five (5).  (This many walks per day should eliminate the house broken issue.)

The number of walks typically depends on 2 factors, 1) Weather, and 2) The number of dogs to walk.  Rain, and excessive heat or cold will be reasons to do fewer walks.

We also keep a daily “Pee - Poop Chart” where we track what your dog did on each walk and the time of the walk.  This helps us monitor your dog’s needs, for example, a need to stay out longer on a walk if they haven’t popped recently. 

2)  TLC.  We love all the dogs, even the badly behaved ones….  All dogs get TLC through-out  the day.  This is one on one time with Greg where he will sit on the floor and pet, pat, hug, or give belly rubs to your dog.  Smaller dogs can get on the couch with Greg and have cuddle and TLC time there.  Many dogs prefer attention to food.  We try to give all dogs this individual attention through-out the day.

3)  BEHAVIOR CORRECTIONS.  Bad behavior is handled with verbal scolding, and squirts from a water bottle.  However, if a fight breaks out it is IMMEDIATELY and forcibly stopped if necessary.  Fighting is not tolerated.  An aggressive dog may require crating, or removal from Camp.  This is for the safety of all dogs.
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4)  CRATING.  We avoid using crates as much as possible.  But at feeding time crates can be used to give each dog a private space to eat.  Fighting can get your dog crated as well.  We keep crate time as short as possible.  Some dogs are used to sleeping in a crate at night.  If your is, please bring the crate to Camp if possible. 

IV.	INSTRUCTIONS FOR CAMP – Your Responsibility.

1)  FOOD.  Please bring your dogs food.  We do not provide food.  Also, if coming for Camp, PLEASE BRING 2 EXTRA DAYS WORTH OF FOOD.  If your dog stays at camp for 5 days please bring 7 days of food.  Travel plans often change, or a bowl of food gets spilled, things happen.  Better safe than sorry.  
	A)  Label Food with Pet Name, and amount of food per feeding.
B)  Label Food with feeding times AM/PM or Both or if lunch is needed.
	C)  Feeding Times.  AM feedings are typically between 7:00am - 8:30am
	                                   PM feedings are typically 6:00pm - 7:30pm
	D)  Grazers.  Generally speaking, dogs are isolated in their own area for feedings.  
However, some dogs graze throughout the day at home if their food is left down.  Grazing does not work well in a group situation.  Some dogs gobble down their food and will gobble down another dog’s food if it is left down.  Obviously, this can create issues.  If your dog is coming to camp soon.  Please start training them to eat when food is put down.  This can be done by taking it up for an hour then offering it again.  If they don’t eat the second time consider taking it up for good.  Missing a couple of meals won’t hurt most dogs but they should get the message to eat when it is put down.  We will typically put food down for about 10-15 minutes.  Most dogs are finished by then.  Any that aren’t the food is taken up and may be offered a couple of more times over the next hour.  But we can’t keep dogs out of certain areas of the house because one dog won’t eat.

2)  BEDDING.  Please bring your dog’s bedding, mattress, favorite blanket etc., basically, anything that will make them feel more at home.

3)  CRATES.  If your dog uses a crate at night, please bring it with you if possible.  We do have 2 crates on standby, but both are well used.  If a dog has its own crate that smells like home, that is best.

4)  TOYS.  It is up to you if you bring toys.  We have lots of toys here.  If a dog has a favorite toy, keep in mind another dog may decide that it is their favorite toy as well.  It could be destroyed by another dog.  Bring toys at your own risk.  Try to bring indestructible toys.

5)  TREATS.  We try to keep treats to a minimum.  If possible, do not bring treats.  Many dogs are used to treats on a regular basis, and others are not.  But as there are so many varieties, certain treats can cause upset tummies.  So we just try to avoid treats altogether.  It is difficult to give one dog a treat and not another dog who does not get treats at home.  It makes me feel like I am playing favorites if I don’t give all the dogs a treat.  
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6)  BATHS.  Brookhaven Barks offered a Bath Service.  At this time Brookhaven Puppy Camp is NOT able to offer this service.  The exception to this is if a dog has an accident or gets into something that requires a bath.  A bath may be given just out of necessity.

7)  BATH PRIOR to CAMP.  This is a request not a rule.  If your dog will be staying at camp for longer than 48 hours, please have them bathed at least within the 7 days before Camp.  It is unpleasant in a home environment to have multiple smelly dogs in the house for several days.  

This also goes for nail clipping.  Please keep nails trimmed at an appropriate level.  This helps save the floors in the house.

V.	ADDMISSION AND ADMINISTRATION

1)  MEDICAL RECORDS.  We will need copies of Medical Records from a Vet that your dog is current on all shots prior to Admission to Camp or Daycare.  This means Rabies, Bordetella, and any other annual shot.

2)  ALLERGIES.  If your dog has any allergies to food, or other substances, we will need to know this.

3)  VET INFORMATION.  Please complete the enclosed Vet Information sheet.

4)  RELEASE FOR VET CARE.  Please sign the enclosed Release for Vet Care.  If there is a medical issue with your dog, we will first try to contact you, then we will contact the Vet if they are open.  As a last resort we may need to take a dog to the 24 hour emergency care facility “Blue Pearl”.  Blue Pearl has a 24 hour hospital on Abernathy Road between Ga. 400 and Roswell Road in Sandy Springs.

If your dog has any consistent peculiarities or issues in their lives or behavior please let us know in advance.  For Example 1: Throwing up.  If you dog has an issue with this, and your vet has looked at it and knows of it, please tell us.  Example 2:  We have one dog who will only poop once every 4-5 days.  This is highly unusual for most dogs, but is normal for her.  The Vet has said she has no health issues, that’s just her “M.O.”.  If we don’t know that in advance, and can’t reach you we could have made a trip to the Vet for nothing.

**  VERY IMPORTANT **.  WE WILL ALWAYS ERR ON THE SIDE OF CAUTION.  IF WE ARE IN DOUBT AND CAN’T REACH YOU AND BUT WE CAN REACH YOUR VET AND THEY ARE NOT FAMILIAR WITH THE PROBLEM, WE WILL TAKE YOU DOG TO THE VET.  IF WE HAVE REASON TO BELIEVE THERE IS A LIFE-THREATENING EMERGENCY AND WE CAN NOT REACH YOU OR YOUR VET, WE WILL TAKE YOUR DOG TO THE 24 HOUR EMERGENCY HOSPITAL.  THIS CAN 
BE EXPENSIVE AND WE WILL AVOID IT IF POSSIBLE, BUT WE MAY HAVE TO MAKE A 
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DECISION AND THAT DECISION WILL BE TO TAKE YOUR DOG IN FOR PROFESSIONAL MEDICAL ATTENTION.     

Please make sure a payment method is on file for your vet.  If the Vet asks us what treatment we wish for your dog we will always defer to the Vets recommendation.  We will never second guess a Vet or try to be cheap on treatment in an attempt to save money.  The health of the dog is the primary concern.  If the Vet recommends “X” treatment and it is more expensive than alternative treatment “Y”, we will go with the Vets recommendation.  It may be that you would choose alternate “Y” and that is fine.  But in the case where you can not be reached, we will always go with the recommended treatment.  

COMMUNICATION   

Please check in with us every couple of days while on your trip if you have the ability to communicate.  In some places cell service is spotty or wi-fi is unavailable when traveling.  So, if you have an opportunity, we love to have communication about the well being of your dog. 

Please also provide as many ways to reach you as possible.  Cell phones for you and your spouse, relatives, multiple email address and even office numbers etc.

CONCLUSION

I very much look forward to continuing the excellent care you have received from Brookhaven Barks.  Please think of Brookhaven Puppy Camp first for your in-home boarding needs.  And of course continue using Brookhaven Barks for your daily walks, overnights in your home, and the other services they provide.  They are the Best!!

Thank you for Trusting us!  We hope to earn your trust each and every time!

Greg Cribb
678-773-7787












[bookmark: _Hlk104886262]BROOKHAVEN PUPPY CAMP

APPLICATION FOR CAMP / DAYCARE

[bookmark: _Hlk103386473]Client Name(s): _____________________________________________________________

Client Address: _____________________________________________________________

Client Phones: ________________________________  Whose Phone? ________________

Client Phones: ________________________________  Whose Phone? ________________

Emails (Please include 2): _____________________________________________________ 

__________________________________________________________________________

Dog 1 name: __________________________  Dog 2 Name: _________________________
(There is more pet info on the following page)

===================================================
Emergency Contact

Name(s): _____________________________________________________________

Address: _____________________________________________________________

Phones: ________________________________  Whose Phone? ________________

Phones: ________________________________  Whose Phone? ________________

Emails (Please include 2): _____________________________________________________ 

__________________________________________________________________________

Relation to client: ___________________________________________________________

Does Emergency Contact have a key to your house? _____________________________




** Continued Next Page  **



BROOKHAVEN PUPPY CAMP
				
APPLICATION FOR CAMP / DAYCARE

*Attach separate sheet if necessary.

VETERINARIAN INFORMATION

Company Name: _________________________________________________________

Doctor: _________________________________________________________________

Address: ________________________________________________________________

Phones: ________________________________________________________________

Email: _________________________________________________________________

Does your vet have payment information on file? _______________________________

Approximate number of years with this Vet? __________________________________

Has this vet Diagnosed or treated any ailment or injuries for your dog(s)? (Y/N)________

If Yes, please explain: ______________________________________________________

Has this Vet prescribed any Medications for you dog?  Y / N ______________________

If Yes, please explain:_______________________________________________________

Does your Vet have any extended hours or Emergency Phone numbers for After Hours Issues? (Y / N) __________________________

If yes, please provide “after hours” numbers: __________________________________

Is there anything else we need to now about this Vet?  Note:  Pet Info is Continued on the Next Page.







BROOKHAVEN PUPPY CAMP
MEDICAL DISCLOSURE FORM

*Separate Page for each dog.

Dog Name: ____________________________   Is your Dog a Flight Risk? (Y /N) ________

Breed: ___________________________________________

Male / Female: ____________________________________

Weight: __________________________________________

Age: ________________          Spayed or Neutered?  ____________________

Chipped?  (Y / N)  _______________	Chip Number: ________________________

Do you have a GPS Tracker? (Y / N) ___________     If yes, which service? ______________

Login & PW for GPS tracking service: __________________________________________

=========================================================

1)  Number Years You have owned this Dog: ___________________________

2)  Has the dog displayed any aggressive tendencies?  ___________________________

3)  Does the dog bark at other dogs when walked on a leash? (It’s okay of they do, we just 

need to know.)  __________________________________

4)  Does the Dog have any special needs or peculiar behaviors or traits? ________________________________________________________________________

________________________________________________________________________

5)  Please list any and all medications, diagnoses’, or special needs of your dog:

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

Feeding Instructions

Dog Name: _________________________________

AM Feeding: ___________________________________________________________

PM Feeding: ___________________________________________________________

Does Dog Get Lunch? ____________________________________________________


General Info:

Leash color: ____________________________________

Please attach Dog’s name to leash.  Permanent Marker is fine.





**  Continued Next Page  **















BROOKHAVEN PUPPY CAMP

Authorization for Pet Care / Authorization for Medical Care / Release of Liability

I, ___________________________________, do hereby authorize Brookhaven Puppy Camp to House and care for my dog(s) _________________________________, and 
________________________________, at their facility at 1910 Tobey Road, Atlanta, GA 30341.

Regular Veterinarian.  In the event of a medical emergency, I authorize Brookhaven Puppy Camp and its management / proprietor to transport my dog(s) to the listed Veterinarian on File for treatment of any perceived illness.  I understand that Brookhaven Puppy Camp will attempt to contact me through all means I have provided to them.  In the event I cannot be reached, I authorize Brookhaven Puppy Camp to authorize treatment of my dog as per Veterinarians recommendation.   

Emergency Pet Hospital.  In the event my dog’s regular veterinarian is closed or an emergency happens after office hours, I authorize Brookhaven Puppy Camp to use discretion, and if they feel it is necessary and in the best interest of my dog, to take my dog to Blue Pearl Emergency Animal Hospital on Abernathy Road.  

I will provide payment information to Blue Pearl as soon as I can be reached if they do not already have payment information on file.

I do hereby Authorize Brookhaven Puppy Camp to act in the best interest of my dog in regards to medical care.  I understand that if my dog is transported to a veterinarian, that Brookhaven Puppy Camp will always take the Veterinarian’s recommendation as to the best treatment if more than 1 treatment option is offered.  I understand that the Vet’s recommendation may be more expensive than other options.  I understand that Brookhaven Puppy Camp will NEVER second guess or alter a Vet’s recommended treatment for a cheaper alternative.

Liability.  I do hereby Release and hold harmless Brookhaven Puppy Camp for any injuries, illnesses, or other medical conditions that occur during the time of my dog’s stay at Brookhaven Puppy Camp.  I understand there is risk associated with placing my dog in a location with other dogs.  This holds true for a Commercial Facility just as it does for a home environment.  I understand that Brookhaven Puppy Camp takes all reasonable precautions and actions to protect the safety and health of my dog.  If an unfortunate incident occurs that may require medical attention, I release Brookhaven Puppy Camp from any and all liability.

__________________________________	Date:  __________________________

Print Name: ________________________

INSTRUCTIONS TO REGULAR VETERINARIAN


My Dog ____________________________ is a patient of:

___________________________________________ (Name of Veterinarian’s Company).

Doctor: _____________________________________ is my dog’s regular Doctor.

I authorize Brookhaven Puppy Camp / Greg Cribb, to bring my dog to you for treatment.

You are authorized to run any tests, make any diagnoses, begin any treatments, or administer any medications you feel are in the best interest of my dog.  I authorize you to decide if the dog needs to stay at your office for observation or treatment overnight.  

If you feel it is safe to do so, I authorize you to release the dog back to the care of Brookhaven Puppy Camp.

I will communicate with you as soon as I can be reached.


____________________________________	    Date: ____________________

Print Name:













INSTRUCTIONS TO BLUE PEARL


My Dog ____________________________ is a patient of:

___________________________________________ (Name of Veterinarian’s Company).

Doctor: _____________________________________ is my dog’s regular Doctor.

My dog has been placed for Boarding with Brookhaven Puppy Camp while I am out of town.  If I can not be reached, and if there is a medical emergency, I authorize Brookhaven Puppy Camp / Greg Cribb, to bring my dog to Blue Pearl for treatment.  

My regular Veterinarian is either closed, or has recommended transport to Blue Pearl, or Brookhaven Puppy Camp in its discretion has determined this to be an emergency situation.  
 
Blue Pearl is authorized to run any tests, make any diagnoses, begin any treatments, or administer any medications you feel are in the best interest of my dog.  I authorize you to decide if the dog needs to stay at your office for observation or treatment overnight.  

If you feel it is safe to do so, I authorize you to release the dog back to the care of Brookhaven Puppy Camp.

I will communicate with you as soon as I can be reached.


____________________________________	    Date: ____________________

Print Name:











