
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cloud-Based Unified 
Communications 
How Unified-Communications-as-a-Service (UCaaS) 
Can Transform Your Business 



 

 
 
 

The Evolution of Enterprise 
Communications 
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Finding the right enterprise 

communications solution has always  

been complicated. Now, our society’s 

methods of communication have 

proliferated in the form of instant 

messaging apps, video conferencing,  

and even virtualized desktops. How can 

businesses keep up with the growing 

demand for cross-platform, multi-device 

accessibility? No matter their size or 

industry, all businesses are essentially 

technology companies and have to stay 

ahead of the curve to remain competitive. 

Luckily, the right communications 

framework doesn’t have to be costly  

and complex. The concept of unified 

communications (UC) has revolutionized 

the communications industry, making it 

easier than ever to communicate and 

collaborate. Offered in a complete 

package as a cloud-based service, unified 

communications can radically simplify 

operations and transform your business. 
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The Objective of Unified Communications 

 

 



 

 

 

 

Why Cloud? The Value of UC “as-a-Service” 
It’s easy to grasp the benefits of a unified communications solution, but why make the move to the cloud? The cloud-based or  

“as-a-service” model offers innumerable benefits. 

 



 

The Payoffs of UCaaS 
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Who Benefits from UCaaS? 

 

UCaaS gives small businesses an avenue to stay 

lean while providing a best-in-class user experience 

for their employees and customers. Cloud-based 

services scale economically for small groups and 

can even eliminate the need for IT support staff.  

For mid-market businesses, UCaaS offers them the 

flexibility they need as they grow and can free up IT 

staff to focus on revenue-driving projects. 

 

Enterprise communications historically presented 

the biggest challenges, but with UCaaS a large 

business can unify global operations and maximize 

collaboration across all branches. Large businesses 

also benefit from the adoption of an OPEX model,  

of which eliminates the risk of a CAPEX investment. 

Many businesses invest capital and feel locked into 

a certain communications framework. UCaaS allows 

a business to easily migrate to the cloud without 

locking them into a single model for the future.  

Per-user pricing guarantees significant cost savings. 

Moreover, it removes the billing headache of 

managing multiple vendors, some even using 

different currencies, freeing up finance and admin 

staff to focus on business initiatives. 

Businesses for whom the number of users fluctuates 

seasonally can benefit from UCaaS because it is flexible 

and easily scalable. For a rapidly growing business, the 

same is true. UCaaS can be an invaluable part of these 

businesses’ strategies. User numbers, service levels,  

and costs can all be adjusted to reflect the needs of the 

business in a given moment. Adding new tools or adjusting 

service levels is painless with a UCaaS solution and can 

easily help a business optimize to meet seasonal demands.  

 

For many businesses, hardware-based communications 

solutions continue to meet their needs and help them excel. 

Unfortunately, in some cases that infrastructure becomes 

amortized; i.e., it would cost more to upgrade existing 

technologies than to replace them. For businesses in this 

position, UCaaS can be the right solution because it does 

not require a significant, upfront investment of capital.  

This aside, the disruption and downtime a business may 

experience from implementing a new premises-based 

infrastructure could be detrimental to their operations. 

UCaaS solutions can often be deployed in a very short 

timeframe. This feature is also an invaluable asset for 

businesses opening new branch offices or locations. A 

UCaaS solution will get communications tools up and 

running fast and offer the flexibility to scale for the future. 



 

                                                      

 

In the new age of communication, businesses of all 

sizes face unprecedented challenges. Customers 

demand a diverse, accessible array of channels with a 

seamless user experience. Employees do their best 

work in a UC environment. UCaaS is the right solution 

to meet these challenges for many businesses. It 

offers flexible, scalable communications tools in a 

cloud-based package. UCaaS eliminates the costly 

patchwork of communications tools and offers efficient 

communication, collaboration, and mobility even for 

stratified global enterprises. 

By driving efficiency, productivity and cost savings, 

UC provides businesses with a competitive advantage 

in their marketplace. The “as-a-service” model 

guarantees lower CAPEX investment and reduces  

the burden on IT and admin staff. 


