St. Croix Valley Galaxy Refund Policy
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Athlete Payment Policy

Because our club submits payment for many supplies and registrations prior to
collecting fees from participants, it is important for all athletes to stay on track with
their selected payment option. Available payment options include:

e Payment in full prior to start of first practice by credit card or check
e 50% payment pay prior to start of first practice by credit card or check, with
the remainder paid in full by January 1%

Club dues are not dependent on the number of tournaments or practices a player can
attend. Each member of the team will pay the same amount for the entire season,
regardless of time commitment.

Refund Policy

Upon accepting an offer with Galaxy, you accept the financial obligations for the entire
club fee for that season. All monies comprised go directly towards tournament entry
fees, practice facility expenses, apparel orders, coach salaries, administrative fees, etc.

Due to our non-profit status and budget requirements, we do not offer refunds.
Refunds will not be given to athletes who choose not to play because of conflicts, team
or coaching assignments, or an individuals amount of playing time. Prorated refunds will
be considered for athletes who suffer season-ending injuries while playing on the team
on a case-by-case basis by the SCVG Board with a physician’s letter.

Badger Region Volleyball Association’s Policy on Unpaid Player Dues

"A Junior Club player must remit all club fees as specified by their Club/Team, within
the club’s scheduled time frame. If fees are unpaid at the end of the Club’s season, the
Club Director may use any legal means necessary to obtain payment, i.e. collection
agency. Nonpayment will result in the athlete’s name being submitted to the Badger
Region Office, resulting in the athlete being restricted from registering or participating
with the Region until the fees are paid.”
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