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Data Protection & Confidentiality 
Dynamic Neuro Academy is committed to protecting client and learner data in accordance with 
internationally recognised data protection principles and regional best practices within the 
MENA region. 

We implement the following measures to ensure confidentiality and data security: 

1. Data Minimisation 

Only essential personal information required for registration, certification, and communication is 
collected. 

2. Secure Storage 

• Digital data is stored on password-protected systems and secure cloud platforms. 
• Access is restricted to authorised administrative personnel only. 
• Devices are protected with encryption and secure authentication protocols. 

3. Access Control 

Client data is accessible only to designated staff members on a need-to-know basis. 

4. Confidentiality Commitment 

All trainers and administrative personnel are bound by confidentiality obligations. 

5. Data Retention 

Data is retained only for as long as necessary for certification, compliance, and administrative 
purposes, after which it is securely archived or deleted. 

6. Non-Disclosure 

Client information is never sold, shared,  
or distributed to third parties without explicit consent, unless legally required. 

7. Secure Communication 

Sensitive documents are shared through  
secure channels and not publicly accessible platforms. 


