
Cancellation Policy 

3400 E Sky Harbor Blvd, Terminal 4, Level 3 

Phoenix, AZ 85034 

(602) 471-9590 

 

Shell Chiropractic is happy to provide massage therapy as part of your 

treatment. We require that all patients must call two hours prior to you 

scheduled appointment time to cancel. If you do not, you will be billed 

$35.00, due on your next visit. The fee is to ensure that our facility 

maintains quality therapists to assist us in meeting your health needs. 

Please keep in mind that our therapist do not get paid if you do not 

show up. We understand emergencies occur and for those special 

circumstances, you will not be billed.  

Thank you for your cooperation. 

 

 

I have read and agree to the policy. I also understand that I may be 

billed $35.00 for any appointments that I do not call 2 (two) hours 

prior to cancel. 

 

 

 

_____________________________                               _________ 

Signature of patient, guardian, or personal representative                                                Date 


