OnPoint Auto Customs Service Contract
This Auto Repair Service Contract ("Contract") is entered into as of the date below by and between OnPoint Auto Customs ("Service Provider") and the undersigned client ("Client"). By signing this Contract, Client agrees to the terms and conditions set forth herein for the services and/or products provided by OnPoint Auto Customs.

1. Scope of Services The Service Provider agrees to perform the following services as agreed upon by the Client:
· Auto repair and maintenance services
· Custom work and modifications
· Installation of special order parts and accessories
Details of the services to be performed, including costs, are outlined in the attached estimate/invoice, which is hereby incorporated into this Contract.

2. Payment Terms
· Full payment for services and parts is required upon completion of the work unless otherwise specified.
· A deposit may be required before commencing custom work or ordering special parts/accessories.
· Accepted forms of payment include cash, credit card, or other methods agreed upon by the Service Provider.

3. Custom Work
· All custom work is non-refundable once initiated.
· The Client acknowledges that custom work is tailored specifically to their vehicle and specifications and cannot be reused or resold.

4. Special Order Parts and Accessories
· All special order parts and accessories are non-refundable.
· The Client agrees to pay for any special order parts or accessories in advance, and these items are considered final sale.

5. No Refunds Policy
· Custom work, special order parts, and accessories are strictly non-refundable.
· No refunds will be provided for time delays in completing the agreed-upon services. (within 24 months)
· Refunds for other services or products are at the sole discretion of the Service Provider.

6. Warranty
· The Service Provider offers a limited warranty on labor for a period of [specify warranty period, e.g., 90 days] from the date of service. This warranty covers defects in workmanship but does not cover normal wear and tear, misuse, or damage caused by external factors.
· Manufacturer warranties may apply to certain parts and accessories. It is the Client's responsibility to retain all receipts and documentation for warranty claims.

7. Limitation of Liability The Service Provider is not liable for:
· Damage caused by pre-existing conditions in the vehicle.
· Issues arising from Client-provided parts or inaccurate information provided by the Client.
· Loss or damage caused by unforeseen events or circumstances outside the Service Provider's control.

8. Authorization and Approvals
· By signing this Contract, the Client authorizes the Service Provider to perform the specified work on their vehicle.
· The Client is responsible for promptly approving any additional repairs or services that may be necessary once work has begun.

9. Entire Agreement This Contract represents the entire agreement between the parties and supersedes any prior agreements, whether written or oral. Amendments to this Contract must be made in writing and signed by both parties.

10. Governing Law This Contract shall be governed by and construed in accordance with the laws of the state in which OnPoint Auto Customs operates.

Client Information Name: __________________________________________ Address: ________________________________________ Phone: __________________________________________ Email: ___________________________________________

Vehicle Information Make/Model: _____________________________________ Year: ___________________________________________ VIN: ____________________________________________

Acknowledgment and Signature By signing below, the Client acknowledges that they have read, understood, and agree to the terms and conditions of this Contract.
Client Signature: _______________________________
Date: __________________________________________
Service Provider Representative: _______________
Date: __________________________________________

OnPoint Auto Customs, LLC
4619 20th Street
Bacliff, Texas 77518
(409) 978-3778
info@onpointautocustoms.com
www.onpointautocustoms.com
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