Quickstart Manual

Gate Keeper Communicator

Registration

Go to the App Store or Play Store, download and
install the Gate Keeper Communicator App

= Only for iOS and Android smartphones — No official

support for tablets

=  When installing, please allow all requested permissions
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< Communicator DONE

Enter user credentials as registered on the
Gate Keeper portal

Jser Name

Notifications

= Open the app

= Enter your registration
credentials

=  Click the Done button

Receive any notifications from the Gate Keeper
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Gate Keeper o

Visitor 01/08/2019 21:03:49

You have a visitor checked at Main Gate by Johan
Louw:
Name: HJ

Incident 30/07/2019 15:02:22
Burglary reported at 30 Jul 2019 15:01 near 10.

Description:
test

(, Visitor 27/07/2019 20:00:16
| You have a visitor checked at Main Gate by Johan

Louw:
Name: PJH VAN DYK

Visitor 27/07/2019 19:59:36
You have a visitor checked at Main Gate by Johan
Louw:

Name: PJH VAN DYK

Reason: Golf Tournament

Vehicle Make: KIA

Vehicle Colour: Red

e
Notifications

= Click the Notifications tab

= Get a list of the last 20
notifications

= Click the Refresh icon to
refresh the list

= The type of notifications
includes Arrival,
Appointment, Incident
and System messages

Ensure push notifications are allowed

ppointment
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CANCEL

Gate Keeper ~ DONE

Create Appointment

Appointment

Appointments simplifies the
sign-in process and eliminate
the need for allowance. Your
contact is SMSed an OTP to
present on arrival.

= Click the Appointment tab

= Complete the form

=  Click the Done button

= The native SMS app will
appear for you to send.
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CANCEL

Gate Keeper  DONE

Settings

Username
pieterd

User Fullname
Pieter van Dyk

Solution Name
Demo

Address
10

Application Name
Gate Keeper Communicator

Application Name
Version: 1.0.0.299

Provided by Neutrino Technologies
http://www.neutrino.co.za

Legal
Software Licenses

Requests

GATE KEEPER

Alternatively

= Click the Settings tab

= Click Username

= Enter your registration
credentials

= Click the Done button

Whenever someone signs in for your address, you will
receive an Allowance Request
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Allowance Request 30/07/2019 18:09:57

Allowance request at Main Gate by Johan Louw:
Name: PJH VAN DYK
Reason: Golf Tournament

Granted

Allowance Request 27/07/2019 19:58:35

Allowance request at Main Gate by Johan Louw:
Name: PJH VAN DYK
Reason: Golf Tournament

Granted

Allowance Request 24/07/2019 19:24:47

Allowance request at Main Gate by Johan Louw:
Name: HHH
Reason: Golf Tournament

Granted

Allowance Request 10/07/2019 20:12:28

Allowance request at Main Gate by Johan Louw:
Name: 6JJ
Reason: Cycle Event

Expired

=  Open the Allowance Request

= Click on the first Allowance
Request entry

= Only requests that has not
expired, will be clickable

=  Grant, Deny or Dismiss the
request

= Arequest can only be Granted
or Denied once. All subsequent
actions are ignored.

=  Click the Refresh icon to get
the last 20 requests for your
address

Report any incidents to your Gate Keeper Administrator
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Report Incident
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Incident

= (Click the Incident tab
=  Complete the form
=  Click the Done button

For support email support@neutrino.co.za



