FIFE EMPLOYMENT ACCESS TRUST (FEAT)

JOB DESCRIPTION
Post: 


Learning Coach
Salary:

£25,670 per annum 
Hours of work:
35
Annual Leave:
29 days + 8 days public holidays
Responsible to: 
Team Lead EYM 
Location:

FEAT Office, Glenrothes 
This post is funded 100% by the European Social and Investment Fund
(The post-holder is also expected to carry out a proportion of work in psychiatric ward settings, with patients with psychosis, on a one-to-one basis.)

FEAT Aims
1. To deliver individualised employment advice, support, training and assistance to people who have experienced severe mental health conditions.

2. To work closely with employers and other agencies to increase workplace support and opportunities for people with severe mental health conditions.
3. FEAT’s mission is to enable and support individuals to flourish, to reach their full positive mental well-being in a culture where there is no stigma.

Learning Coach Job Purpose

To deliver ‘Employ your Mind’ – an innovative project aimed at developing the employability skills of inpatients and outpatients of Fife psychiatric hospitals.  This specific role involves the design and delivery of group-based and individual employability and personal development interventions, work placement sourcing/support and cognitive remediation therapy to a wide range of participants over a 6-month period.  The aim of the project is to move the client closer towards accessing jobseeking services.  
Duties and Responsibilities

The following duties and responsibilities are intended to give a broad indication of the variety of tasks that the postholder may be asked to undertake. This job description is not an exhaustive list and will be subject to annual review.
1 Individualised Support
1. To support and assist the vocational (and psychiatric) rehabilitation of in/out patients in Fife through application of existing materials (including group sessions; one-to-one support and technology-based content).
2. To continually innovate, design, develop or research alternative materials to be used in the vocational rehabilitation programme with each individual.
3. To deliver elements of an SQA accredited ‘Steps to Work’  employability and personal development skills course or other SQA course deemed appropriate to these clients over a 26-week period; to amend/review content for these courses as required.
4. To communicate complex information such as explaining psychological models and to discuss sensitive information such as family breakdown, sexual abuse, domestic violence, bereavement etc. 

5. To support clients to self-manage their vocational rehabilitation programme including sourcing, securing and beginning work-experience placements by the end of phase four in a diverse range of settings.
2   Partnership Working 
1. To summarise information using databases and to provide up-to-date patient/case information to be input in to departmental databases.
2. To communicate effectively and according to both FEAT and NHS Fife policies and guidelines with clients and their families, occupational therapy/psychology/NHS Fife staff members and other agencies in order to disseminate knowledge regarding client progress during project, and any complex issues that arise during project. 
3. Participate in and contribute to multi-disciplinary meetings regarding appropriate feedback about psychological assessment or intervention.
4. To contribute to the design, development and delivery of Cognitive Remediation Therapy training for both clients and external customers/partners.

5. To drive forward, innovate within and take co-ownership of the overall development of Cognitive Remediation Therapy within Employ Your Mind including the development of CRT materials, keeping up to date with research and developments, audit and evaluations, conferences and study days and taking part in supervision and formulation.

6. To contribute to FEATs overall aim of creating innovative and needs led services for individuals with severe and enduring mental health conditions.  

3 General Working Practices
1. To work independently according to a plan within an agreed support plan developed in conjunction with FEAT and NHS Mental Health directorate staff and within professional guidelines and the overall framework of the service’s policies and procedures.
2. To maintain the highest standards of record keeping in accordance with professional codes of practice of FEAT and NHS. To input data timeously and complete thoroughly all administrative tasks associated with the role.  This includes assessing SQA folios, associated database input including new databases and systems as may be required by future funders. 
3. To maintain and input to the SQA portal, assessing, verifying and then digitally certificating student certificates, and leading the SQA role on a rotational basis.

4. To assist with preparation for and presentation at any audits which may be required by funders, SQA or other relevant body.

4  Other Duties

1. In addition to the main duties listed above the post holder will be required to perform other appropriate duties assigned by the line manager.
2. To attend a minimum of three separate working days equivalent weekend or evening events for FEAT or FEAT Trading/partner projects in the course of any one year.  This is in addition to the regular weekly hours worked.
FIFE EMPLOYMENT ACCESS TRUST

PERSON SPECIFICATION

POST: Learning Coach
	
	ESSENTIAL
	DESIRABLE

	Qualifications
	· Educated to degree level AND/OR relevant professional qualification
· Qualification in Community Education/Nursing/Occupational Therapy/Psychology/Teaching or similar

	· L&D 9Di, A Units, LCD Units (equivalent or working towards).
· Knowledge of Cognitive Remediation Therapy

	Knowledge / Understanding
	· Work Programme and national jobseeking welfare to work agenda.

· Complexities of severe and enduring mental illnesses and world of work.
· Necessity for accurate and up-to-date record-keeping
	· Support services available in statutory and third sector in Fife.
· Knowledge of disability benefits packages. 
· Learning theory

· Complexities of working with a youth population



	Skills
	· Effective communication with individuals with complex mental illnesses, and their families
· Effective communication, both verbal and written, with colleagues and partner agencies
· Computer literacy

· Ability to engage with employers and third sector partners to source employment based opportunities.
· Presentation and training skills
· Self-aware, flexible and able to adapt well to change
	· Negotiation skills

· Ability to travel to a variety of locations
· Reflect and critically appraise own performance

	Experience
	· Sourcing employment based opportunities for individuals with complex mental health and/or associated conditions.

· Employability based training experience in groups and 1-2-1.

· Welfare to Work benefits and Support in Work packages.

· One-to-one support with individuals with complex mental illnesses
· Inter-agency working 
· Working in an emotionally-demanding environment/role


	· Vocational / Careers Guidance
· Previous experience of working within Jobseeking / Employability projects.

· Working in groups and/or 1-to-1 with highly emotive individuals with challenging behaviour
· Delivering psychologically informed interventions

· Working with young people (aged 15-18)




In addition candidates should be:

Highly motivated, with an openness and desire to strive for professional and team/project improvement
Share FEAT’s philosophy and values.

Committed to high standards of performance and presentation.

Committed to equality of opportunity for all.
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