
Let’s help you stay on track with your 
medication – with a plan you can afford
Express Scripts® Pharmacy offers an Extended Payment 
Program (EPP), which helps make it easier to pay for 
your home delivery prescriptions. They’ll split your 
order into three smaller, equal credit or debit card 
payments so you don’t have to pay the full cost all at 
once. You don’t have to wait to get your medication – 
Express Scripts® Pharmacy will ship your order after 
the first payment. 

Here’s some helpful information about the program

› Once you’ve enrolled in EPP, it will apply to all home
delivery prescriptions you and your eligible family
members fill.

› You need to keep a credit or debit card on file
with Express Scripts® Pharmacy so they can charge
your card.

› If you decide to cancel EPP, you’ll be responsible for
paying the rest of what you owe.

Here’s how it works
John goes online to refill his home delivery prescription. 
He enrolls in EPP during checkout. Express Scripts® 
Pharmacy splits his $90 bill into three payments, which 
he pays over a 3-month period.

Payment 1:  $30.00

Paid when he places the order

His medication is shipped at this time

Payment 2:  $30.00

Paid in 30 days

Payment 3:  $30.00

Paid in 60 days

Prescription medications can cost a lot of money. Express Scripts® Pharmacy, our home delivery pharmacy, offers 
a flexible payment option that can help.

EXTENDED PAYMENT 
PROGRAM

Making it easier to pay for your home delivery orders

3 simple steps to enroll in EPP
1. Log in to the myCigna® app or

myCigna.com®.

2. Select the home delivery medication
you’d like to fill.

3. During checkout, you’ll see an EPP
section under Payment Method. Click
on the Learn More button to sign up.
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