KAPPYS KARTS
2900 PLACIDA ROAD, ENGLEWOOD FLORIDA 33946
Phone 941-662-7410
TOTAL CART CARE MAINTENANCE PROGRAM AGREEMENT

Program Start Date: Program End Date
Customer Name: Business Name:

Local Address: PO Box
City/town Zip Code

Email Address: Phone:

Cart Information:

Cart Type Passengers 2 4 6 8

Color Any Identifiable markings

Additional Cart Information

Program Agreement — Terms & Conditions
Cost of the program is $199.00 a year - Program Benefits Include:

Free Monthly Service — Customer is eligible for a free service one a calendar month. Services are performed
only on Wednesdays the customer does not need to be present, but the customer carts must be made available to
our Service Technician. Service Technician will leave a service report with any recommendations observed during
the visit.

Service includes: Tire Pressure, Battery water fill, check electrical systems (Lights, horn, turn signal, rear lights
etc.), check charging system and any minor adjustments upon inspection of cart by technician.

Free roadside assistance: In the event that a customer’s cart is disabled and accessible we will come to the
location and perform one of the following services listed below. Roadside assistance is performed during regular
business hours. The response time will vary but usually with in 2 business hours but guaranteed in 24 hours.

Roadside Assistance includes: Repair minor problem on site, replace a flat tire (cost of the tire additional), tow
to residence or business, tow to repair shop off island for repair and evaluation. LGl — customers will have to make
plans to have cart sipped off island through hideaway ferry.

Free Loaner: Kappy’s Karts will provide a loaner when cart is available while a customer cart is being repaired by
our Kappy’s Kart Technicians free of charge. The loaner will be a four-passenger cart made available at Kappy’s
Market subject to availability

Free Pick-up and Delivery: In the event the customers cart needs extensive work that is required to be
performed by our Kappy’s Kart off island repair facility, the customer will not be charged for pick up or delivery.

10% discount on repair parts and labor: In the event that the customer cart needs repair, customer will
receive a 10% discount on Kappy’s karts standard rates for labor and parts. We will also extend this discount to
any upgrades that the customer would like performed on their carts. 10% Discount does not include batteries or
tires.

Customer Signature: Date:




