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[bookmark: _heading=h.gjdgxs]FLEA POLICY
[bookmark: _heading=h.30j0zll]If you think that your dog has fleas, or you suspect them, or if you know that your dog has them, you must inform Wildmans Waggy Wonders at least 24 hours before your appointment. You must treat them at home and only then after a period of 48 hours can your dog be groomed. You can call for a consultation regarding this problem.
[bookmark: _heading=h.1fob9te]
If your dog is found to have FLEAS when I arrive, without prior informing me and before entering the grooming pod I will not be able to groom your dog and you will be charged the full cost of the grooming appointment. 
[bookmark: _heading=h.3znysh7]
[bookmark: _heading=h.2et92p0]If your dog is in the grooming pod and I discover fleas, I will continue with the appointment, but you will be charged for the grooming appointment and an additional charge of:
[bookmark: _heading=h.tyjcwt]Grooming pod decontamination, bath filters, flea shampoo, washing of all towels, decontamination of all tools and a flea bomb. Total £75.

[bookmark: _heading=h.3w1t3ydvc98r] I will have to close the business for at least 24 hours to ensure all other dogs which come into the truck are not affected by cross contamination. As you will understand Fleas can hide anywhere and this will mean a full extensive clean down of the grooming pod and equipment. This in turn means cancellations of any further grooms taking place that day, and potentially some of the following day. (a flea bomb takes 24 hours to take full effect).
[bookmark: _heading=h.3dy6vkm]
[bookmark: _heading=h.1t3h5sf]There is ALWAYS an extra charge for fleas. Please do not try to pretend that you did not know that you have the problem. We can identify by the size and amount of fleas on your pet whether you would know or suspect!
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