


	TERMS AND CONDITIONS WITH I-KOMPLI LIMITED



This document sets out I-Kompli’s aims and the terms under which the company will carry out work on your behalf.

	1. Confidentiality
2. Charges and Expenses
3. Payments on Costs and Payment of our Fees
4. Conclusion of your Matter
5. Storage of Papers and Documents

	6. Termination
7. Communication Between You and Us
8. Limitation of our Liability
9. Agreement 



	1.   CONFIDENTIALITY



The purpose of the I-Kompli portal is to collate data in order to assist your estate agent and your chosen panel solicitor with information to help compliance with regulatory requirements imposed on the profession. During the course of this retainer certain information will be disclosed to third parties, for example, estate agents and / or solicitors / conveyancers.  We will disclose such information only to the estate agent who introduced you to us and to a conveyancing law firm on our recommended panel of your choice. By completing the client information form you are consenting to the sharing of this information and any request from a party outside of these parameters we will seek your express consent to do so.

Solicitors are under a professional and legal obligation to keep the affairs of clients confidential. This obligation, however, is subject to a statutory exception: legislation on money laundering and terrorist financing has placed solicitors under a legal duty in certain circumstances to disclose information to the National Crime Agency.  Where a solicitor knows or suspects that a transaction may involve money laundering or terrorist financing, the solicitor may be required to make a money laundering disclosure.  

Where I-Kompli Limited acts as a data controller (as defined in the General Data Protection Regulation ((EU) 2016/679) or any successor legislation to it) pursuant to this retainer in respect of any personal data concerning you, we shall do so in accordance with our privacy notice. 

YOUR LEGAL RIGHTS

You have the right to:

Request access to your personal data (commonly known as a "data subject access request"). This enables you to receive a copy of the personal data we hold about you and to check that we are lawfully processing it.

Request correction of the personal data that we hold about you. This enables you to have any incomplete or inaccurate data we hold about you corrected, though we may need to verify the accuracy of the new data you provide to us.

Request erasure of your personal data. This enables you to ask us to delete or remove personal data where there is no good reason for us continuing to process it. You also have the right to ask us to delete or remove your personal data where you have successfully exercised your right to object to processing (see below), where we may have processed your information unlawfully or where we are required to erase your personal data to comply with local law. Note, however, that we may not always be able to comply with your request of erasure for specific legal reasons which will be notified to you, if applicable, at the time of your request.

Object to processing of your personal data where we are relying on a legitimate interest (or those of a third party) and there is something about your particular situation which makes you want to object to processing on this ground as you feel it impacts on your fundamental rights and freedoms. 

Request restriction of processing of your personal data. This enables you to ask us to suspend the processing of your personal data in the following scenarios: (a) if you want us to establish the data's accuracy; (b) where our use of the data is unlawful but you do not want us to erase it; (c) where you need us to hold the data even if we no longer require it as you need it to establish, exercise or defend legal claims; or (d) you have objected to our use of your data but we need to verify whether we have overriding legitimate grounds to use it.

Request the transfer of your personal data to you or to a third party. We will provide to you, or a third party you have chosen subject to the terms set out above, your personal data in a structured, commonly used, machine-readable format. Note that this right only applies to automated information which you initially provided consent for us to use 

Withdraw consent at any time where we are relying on consent to process your personal data. However, this will not affect the lawfulness of any processing carried out before you withdraw your consent. If you withdraw your consent, we may not be able to provide certain services to you or a third party. We will advise you if this is the case at the time you withdraw your consent.

Please note as part of the long-term approach to data security the company may send sensitive data files to you via the portal provided by Minerva or any subsequent portal provider we choose to adopt .  Minerva enables users to send and receive sensitive data securely. To access Minerva you will be asked to register for a free account. It is a simple one off process enabling you to access sensitive data. 

	2.   CHARGES AND EXPENSES



You will have been advised by the estate agent as to how the work I-Kompli carries out for you is to be funded. 

a) Private fee paying basis – Fees are payable in accordance with the information given and that you will be sent a secure payment link so settlement of the same

We will add VAT to our charges at the rate that applies when the work is done.

Charging for compliance with an order: In the event that we are required to respond to a lawful notice/order from a law enforcement agency relating to this retainer, we will charge you for our time spent in complying with the said notice/order. Please note however, we may not be able to discuss with you our compliance with the notice/order.

	3.   PAYMENTS ON COSTS & PAYMENT OF OUR FEES 



1. 	Please note we will require your identification documentation before we accept payment of costs on account. Please see Identity section at point 11.

2. 	Payment of costs
It is our normal practice to ask clients to make a payment on account of fees or expenses which we expect to be incurred, or to discharge an unpaid invoice, or to reimburse a payment made by us on your behalf.

3. 	Payment of fees
We would request payment of all invoices/fees due to be made before any data is shared with a third party. Our bills can be paid by secure link via the portal

4. 	VAT
Our charges are exclusive of any taxes and will be subject to the addition of VAT where appropriate. Our VAT registration number is  467 2049 80

	4. CONCLUSION OF YOUR MATTER



After the conclusion of your matter we will attend to the closure of your account 

	5.   STORAGE OF PAPERS AND DOCUMENTS



We will keep our file of papers electronically for a minimum period of 3 months but will thereafter archive the same.

	6.   TERMINATION



You may terminate your instructions to us in writing at any time but we will be entitled to keep all your papers and documents while there is money owing to us for our charges and expenses. 

	7.   COMMUNICATION BETWEEN YOU AND US



We are confident of providing a high quality service in all respects. If, however, you have any queries or concerns about our work for you, and we know we cannot always be perfect, please feel free to contact us.  

	8.  LIMITATION OF OUR LIABILITY



[bookmark: LASTCURSORPOSITION]I-Kompli is a limited company. This means that you will be dealing with an organisation whose ultimate liability is limited. However you should know that we carry Public Liability and Employers professional indemnity insurance 

	9.   AGREEMENT



Your continuing instructions in this matter will amount to your acceptance of these terms and conditions of business. 



