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Shanté Gorman's journey from a
freelance social media manager to

the CEO of a thriving agency is a

testament to her resilience,
creativity, and vision. Her story is
one of empowerment, not just for
herself but for the many women she
mentors and supports through her

work at Sugarpunch Marketing.
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Crafting Luxury Content with
Authenticity and Impact

In the competitive world of digital
marketing, Sugarpunch Marketing
stands out not just for its creative
prowess but for its unique blend of
authenticity, empowerment, and
luxury. At the helm is Shanté
Gorman, the Founder and CEQ,
whose personal journey and vision
have shaped the company into a
trusted name in the industry. When I
set out to explore the essence of
Sugarpunch Marketing, I was
prepared for a standard business
interview. Instead, I discovered a
story brimming with passion,
resilience, and an unyielding
dedication to empowerment. Sitting
down with Shanté Gorman, the
founder and CEO, felt like being
invited into her world—a world
where creativity meets purpose, and
where every challenge is met with

unwavering resolve.

A

A Journey of Passion and Purpose

Shanté’s story is anything but ordinary.
Homeschooled and always with a book in
hand, she found solace and excitement in
stories and characters. This early love for
narratives seamlessly transitioned into a
fascination with graphic design during her
college years. It was there she stumbled upon
advertising—a field that brilliantly combined
her love for visual storytelling with the
intricacies of psychology. "Advertising is the
perfect combination of psychology and
graphic design," Shanté shared, her eyes

sparkling with enthusiasm. This realization

became the bedrock of Sugarpunch Marketing.
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The Sweet and Powerful
Name Behind the Brand

When asked about the
inspiration behind the name
"Sugarpunch Marketing,"
Shanté shared, "Since I
wanted to be the face of my
business, it was important
to emphasize who I am as a
person along with my
values. The goal was to help
my audience establish a
connection with me because
myself and the brand would
be so closely intertwined.
'Sugar' comes from the
sweet side of my
personality. I'm fairly
feminine and often get
underestimated because of
the way that I look and
sound — so the 'punch' at
the end is to emphasize that

I can also create strategies

Innovative and
Accessible Mentorship

In addition to its core
services, Sugarpunch
Marketing offers mentorship
and resources for aspiring
social media managers.
Shanté's passion for
mentoring other women has
led to the creation of on-
demand classes and a
template shop, making high-
quality training accessible

to a broader audience.

The company's podcast, "Social Media Manager
Confidential," has also become a significant
resource, reaching 60k downloads and receiving
recognition in 21 countries.that make a big
impact and get results. We're acknowledging
that both things can be true at once. You don’t
have to water yourself or your femininity down
in order to be taken seriously or be considered
'professional."” This philosophy is woven into
the very fabric of Sugarpunch Marketing,

reflecting a commitment to authenticity and a

bold, unapologetic approach to business.

The Heart of a Superhero

Balancing her roles as a mother and
entrepreneur, Shanté’s life is a testament to her
strength and resilience. Her two children, who
have grown alongside her, understand the
significance of their mom’s work. "They know
that my work supports and spotlights other
moms' work," Shanté shared, her voice filled
with pride. This understanding is part of the
superhero cape she wears, embodying her
commitment to both her family and her

mission.

Empowering Brands: Elite Status

Sugarpunch Marketing is not just a company;
it’s a movement. With a multi-cultural, all-
women team, Shanté is fostering an
environment where creativity and empowerment
thrive. Their innovative Sugarpunch System™
offers concierge-level service, providing
tailored strategies for social media, paid ads,
email campaigns, and SEO content. "Our
clients can enjoy a long-term vacation from
content creation while we amplify their brand
and maximize growth through our content

funnels,"

Shanté explained.
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Global Impact: A
Personal Touch of Luxury

Operating from the far
suburbs of Chicago,
Sugarpunch Marketing’'s reach
is global. Despite the
expansive reach, Shanté’s
dedication to maintaining a
personal connection with each
client remains unwavering.
She provides the “Luxury”
experience by providing a
concierge tailored for her
clients needs. "The main
problem we solve for our
customers is the overwhelming
burden of content creation,"
she noted. By handling
everything from strategy to
execution, Sugarpunch
Marketing allows
entrepreneurs to focus on
their core business operations
while maintaining a strong
personal connection with

their audience.

The Road Ahead

A Vision Realized: A Diverse and

Empowering Team

Sugarpunch Marketing prides itself on its
multi-cultural, all-women team of five. The
company is dedicated to supporting various
social justice initiatives, including the PCRF,
the Trevor Project, and Black Lives Matter,
along with their local domestic violence
center. In 2023, Sugarpunch Marketing
launched the podcast "Social Media Manager
Confidential," which quickly gained traction
and reached significant milestones within 18
months. This success reflects the genuine
connection and trust that Shanté and her
team build with their audience. It’s a space

where stories are shared, and voices are

amplified—where every listener feels seen and

heard.

Shanté’s journey is one of growth, evolution, and unwavering dedication. Her

passion for stories, characters, and empowerment shines through in every aspect

of Sugarpunch Marketing. As a dedicated mother, entrepreneur, and creative,

Shanté continues to inspire those around her, proving that with vision and hearrt,

anything is possible. In Shanté’s world, every project is a story waiting to be

told, and every client is a hero in their own right. And in this story, we are

exclusively invited to “level up” our “status” provided by the magic that is

Sugarpunch Marketing.
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