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1. Adult Safeguarding Statement
Will Shakespeare PGA Professional Ltd is committed to safeguarding and promoting the wellbeing of adults at risk who access activities delivered through the management and operation of Meole Brace Golf Course. This includes coaching activities, recreational golf, participation programmes, events, competitions and all services delivered under the contract. [Safeguardi...y WSPP Ltd | Word]
The company recognises that every adult has the right to participate in golf and leisure activities within a safe, positive and supportive environment free from abuse, neglect, exploitation, discrimination, bullying, harassment and intimidation.
The welfare, dignity and independence of adults at risk will always be respected and protected.
Will Shakespeare PGA Professional Ltd supports safeguarding principles promoted by England Golf and the Professional Golfers' Association and is committed to complying with current safeguarding legislation and guidance. [Safeguardi...y WSPP Ltd | Word]

2. Scope
This policy applies to:
· Adults at risk.
· Customers and service users.
· Golf course visitors.
· Coaching participants.
· Competition participants.
· Community groups.
· PGA Professionals.
· Assistant Professionals.
· Shop staff.
· Reception staff.
· Volunteers.
· Contractors.
· Anyone acting on behalf of the company.
For the purpose of this policy, an Adult at Risk is defined as an individual aged 18 or over who has care and support needs and may be unable to protect themselves from abuse, neglect or exploitation.


3. Policy Objectives
Will Shakespeare PGA Professional Ltd aims to:
· Protect adults at risk from abuse and neglect.
· Promote dignity, wellbeing and independence.
· Ensure safeguarding is everyone's responsibility.
· Provide clear reporting procedures.
· Encourage a culture of openness and accountability.
· Support staff and volunteers.
· Work collaboratively with statutory agencies where required.

4. Guiding Principles
The company adopts the six safeguarding principles established by the Care Act 2014:
Empowerment
Supporting adults to make informed choices and maintain control over decisions affecting their lives.
Prevention
Taking action before abuse or neglect occurs.
Proportionality
Responding appropriately to identified risks.
Protection
Supporting individuals who are unable to protect themselves.
Partnership
Working with statutory bodies and partner organisations.
Accountability
Ensuring safeguarding responsibilities are understood and fulfilled.



5. Legislative Framework
This policy has been developed with reference to:
· Care Act 2014
· Equality Act 2010
· Human Rights Act 1998
· Mental Capacity Act 2005
· Data Protection Act 2018
· UK General Data Protection Regulation (UK GDPR)
· Safeguarding Vulnerable Groups Act 2006
The policy will incorporate future safeguarding legislation and guidance updates where relevant.

6. Designated Safeguarding Lead
The Designated Safeguarding Lead (DSL) is responsible for:
· Receiving safeguarding concerns.
· Maintaining safeguarding records.
· Liaising with statutory agencies.
· Referring concerns where necessary.
· Supporting staff and volunteers.
· Monitoring policy implementation.
· Reviewing safeguarding arrangements.
Designated Safeguarding Lead
Will Shakespeare PGA Professional
Telephone: 01743 364050
Mobile: 07816 400698
Email: will@shakespearegolf.co.uk

Emergency Contacts
Emergency Services
999
West Mercia Police (Non-Emergency)
101
Shropshire Adult Safeguarding Team
0345 678 9044
Adult Social Care
0345 678 9044
England Golf Safeguarding Team
01526 351851
safeguarding@englandgolf.org

7. Safe Recruitment
Will Shakespeare PGA Professional Ltd will ensure that individuals who may come into contact with adults at risk are appropriately vetted.
Where appropriate this may include:
· Application forms.
· References.
· Verification of identity.
· Verification of PGA membership.
· Self-disclosure declarations.
· Safeguarding training records.
· DBS checks where appropriate.

8. Training
All relevant personnel must:
· Read and understand this policy.
· Understand safeguarding responsibilities.
· Be aware of reporting procedures.
· Complete safeguarding awareness training.
· Participate in refresher training where required.

9. Recognising Abuse
Abuse may occur in various forms including:
Physical Abuse
Assault, inappropriate restraint, misuse of medication or physical harm.
Emotional or Psychological Abuse
Threats, intimidation, bullying, humiliation, coercion or controlling behaviour.
Sexual Abuse
Any sexual activity without valid consent.
Financial Abuse
Fraud, theft, misuse of funds or exploitation.
Neglect
Failure to meet basic care or support needs.
Discriminatory Abuse
Abuse related to age, disability, gender, sexual orientation, religion or ethnicity.
Organisational Abuse
Poor care practices or neglect within organisations or services.
Modern Slavery
Human trafficking, forced labour or exploitation.

10. Good Practice Expectations
Staff and volunteers must:
· Act as positive role models.
· Treat all participants equally.
· Respect dignity and privacy.
· Maintain professional boundaries.
· Respect confidentiality.
· Use appropriate language and behaviour.
Staff must not:
· Abuse their position of trust.
· Form inappropriate relationships.
· Use discriminatory language.
· Engage in harassment or intimidation.
· Exchange gifts of significant value.

11. Online and Digital Safeguarding
Recognising modern communication methods:
· Communication must remain professional.
· Personal social media communications should be avoided.
· Confidential information must remain secure.
· Digital records must comply with UK GDPR.
· Online interactions should relate only to legitimate business activities.

12. Reporting Concerns
Any person concerned about the welfare of an adult at risk should:
Step 1
Report immediately to the Designated Safeguarding Lead.
Step 2
Record:
· Date
· Time
· Location
· Persons involved
· Nature of concern
Step 3
Where there is immediate risk:
· Contact Police on 999.
· Contact Adult Social Care.
· Inform the Designated Safeguarding Lead.

13. Whistleblowing
Any employee, volunteer or contractor who believes a safeguarding concern is being ignored or concealed should raise the matter immediately with the Designated Safeguarding Lead or Director.
No individual will suffer detriment for reporting genuine concerns.

14. Equality, Diversity & Inclusion
Will Shakespeare PGA Professional Ltd is committed to ensuring safeguarding arrangements protect all individuals regardless of:
· Age
· Disability
· Gender
· Ethnicity
· Religion
· Sexual orientation
· Socio-economic background
Discrimination will not be tolerated.

15. Contractors
The company will ensure that contractors working in areas where adults at risk may be present:
· Are appropriately supervised where required.
· Follow site safeguarding procedures.
· Report concerns through established reporting channels.
· Comply with company safeguarding arrangements.

16. Review
This policy will be reviewed:
· Every three years.
· Following legislative changes.
· Following safeguarding incidents.
· Following material changes to operations.
· Following updates issued by England Golf or the PGA.
Next Review Date: 31 December 2029

Declaration
Will Shakespeare PGA Professional Ltd is fully committed to creating a safe environment in which all adults can participate in golf and leisure activity with confidence, dignity and respect.
Safeguarding is everyone's responsibility and all adults involved in company activities are expected to uphold the principles of this policy.
Signed
Will Shakespeare
Director
Will Shakespeare PGA Professional Ltd
Date: ____________________

Appendix A
Adult Safeguarding Concern Form
· Date of Report
· Time
· Reported By
· Contact Number
· Person Involved
· Nature of Concern
· Details of Disclosure or Incident
· Witnesses
· Immediate Action Taken
· Referral Made
· Outcome
· Signature
· Date

Appendix B
Adult Participant Code of Conduct
Participants are expected to:
· Respect others.
· Behave responsibly.
· Follow reasonable instructions.
· Report concerns.
· Treat facilities and equipment appropriately.
Participants must not:
· Bully or harass others.
· Behave aggressively.
· Discriminate against others.
· Place themselves or others at risk.

Appendix C
Coach & Volunteer Code of Conduct
Coaches and volunteers must:
· Maintain professional boundaries.
· Act as positive role models.
· Respect confidentiality.
· Follow safeguarding procedures.
· Report concerns promptly.

Appendix D
Accident / Incident Report Form
· Date
· Time
· Location
· Person(s) Involved
· Description of Incident
· Action Taken
· First Aid Provided
· Emergency Services Contacted
· Follow-Up Required
· Completed By
· Date

Appendix E
Emergency Safeguarding Contacts
Emergency Services
999
West Mercia Police
101
Shropshire Adult Safeguarding Team
0345 678 9044
Adult Social Care
0345 678 9044
England Golf Safeguarding Team
01526 351851
safeguarding@englandgolf.org
Designated Safeguarding Lead
Will Shakespeare PGA Professional
01743 364050
07816 400698
will@shakespearegolf.co.uk
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