HARBORTOUCH:® HARBORTOUCH ONYX POS

A SHIFT4 COMPANY

A Best-in-Class
POS Solution for
Retail Businesses
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The Harbortouch Onyx POS system delivers a high quality
point-of-sale solution that is unmatched in both reliability and functionality.

Save time and money with Harbortouch POS for retail businesses. Efficiently manage your business - whether
it's a clothing store, convenience store, hardware store, or any other type of retail location - so that
you can focus on what's important: keeping your customers satisfied and spending!
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BENEFIT FROM ADVANCED SOFTWARE
WITH TOP-OF-THE-LINE HARDWARE

State-of-the-art POS software provides all the features and
functionality needed to support your business while high-end
hardware provides the reliability you need.
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PROFESSIONAL INSTALLATION,
COMPREHENSIVE TRAINING & 24 HOUR SUPPORT

Your POS system will be professionally installed by one of our
certified technicians. We provide preliminary onsite training and
extensive remote training to make sure you are proficient with
your new system. In-house customer service and technical support
are available 24 hours a day, 7 days a week.

NFC & EMV READY

Qualifying merchants can receive a free customer-facing PIN pad
that supports PIN debit, EBT, EMV chip cards and NFC payments

including Apple Pay™ and Android Pay™.

*All free equipment programs require a Merchant Processing Agreement. Additionally, the free POS program requires Harbortouch POS System Service Ag
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UTILIZE COUNTLESS TIME
AND MONEY SAVING FEATURES

Increase operational efficiency, minimize ordering errors and
reduce shrinkage. More accurate employee time tracking reduces
payroll while Harbortouch's reporting capabilities help you
decrease accounting and bookkeeping expenses.
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POWERFUL REPORTING CAPABILITIES

Awide range of reports, including your key performance indicators,
will provide you with a top-level view of your operations so that
you can make more informed business decisions. Harbortouch's
powerful Lighthouse platform provides you with remote access

to your reports anytime, anywhere.
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HYBRID CLOUD

Hybrid cloud technology provides the benefits of the cloud such as
real-time reporting and redundant back-up while maintaining the
advantages of a local system including faster speed and the ability

to operate if the Internet goes down.

terms and for complete details.

and Service Ags

. See Processing Ag

**Shipping charges apply. Equipment malfunction must be as a result of normal usage. Harbortouch Merchant Account must be in good standing to qualify. See Service Agreement terms and conditions for complete details.
Apple is a trademark of Apple Inc., registered in the U.S. and other countries. Apple Pay is a trademark of Apple Inc. | Android is a trademark of Google Inc.
© 2019 Shift4 Payments, LLC. All rights reserved.



BENEFIT FROM AWIDE RANGE OF USEFUL FEATURES

e Color/Size/Style Matrix: Ideal for clothing and footwear
stores, easily set up an attribute matrix that includes different
colors, sizes and styles, streamlining the item selection and
order process.

e Inventory Tracking: Import your existing inventory database
in a snap. Once your inventory has been uploaded, the system
will track your sales to monitor your stock levels and even
create purchase orders automatically when stock runs low.

e Employee Commissions: Pay your employees commissions
for selling particular products. Commissions can be awarded
as a percentage of the sale price, percentage of the profit or a
flat amount.

e Employee Management: Track your employees with a built-in
time clock and view a detailed breakdown of hours worked for
each employee or each day as well as their productivity. Securi-
ty levels allow you to control the functions that particular
employees are authorized to use.

e Gift Receipts: Gift receipts don’t include prices so that cus-
tomers can purchase gifts while enabling easy returns and
exchanges.

e Consignment: Resell items on consignment while tracking
how much money should be paid to the consignor.

No up-front costs!*

Only $39/month!

Lifetime equipment warranty!**
PLUS 30 day trial period!

The lowest cost of ownership

for any POS system
on the market

e Vendor Management: Organize all your suppliers and other ven-
dors in a single database to manage all of your important business
relationships.

e Flexible Pricing: Dynamically customize your product pricing within
seconds to accommodate coupons, sales, and other discounts.

o Gift Registry: Customers can make a list of items they would like to
receive as gifts for a special occasion such as a wedding, graduation
or new baby and item quantities are automatically updated as
purchases are made.

e Customer Database: Keep a comprehensive record of customers’
purchasing history and contact information to identify sales trends
and best customers, ideal for loyalty and other incentive programs.

e Layaway: Layaway allows customers to reserve a particular item to
purchase at a later date. The customer can then make payments
toward the item until it has been paid in full. Stock levels are reduced
when an item is on layaway and automatically replenished if the
layaway is cancelled.

e Purchase Order Creation: You can create purchase orders directly
through your POS system for easy inventory management and item
reorders.

Supports all major credit and debit cards

Contact us today to learn how you can add a Harbortouch POS system to your business!
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