Hughes Management Consultants (Pty) Ltd

Innovative Business Management Solutions

VACANCIES 2026

Customer Service Representative Job Spec

Our client in the Mobile Telecommunications sector who has stores in Ballito, KwaZulu-Natal has the
following vacancies available in each of these stores.

Matric/Grade12

Sales Experience would be an advantage; however,
training will be provided

Excellent Customer Service with a friendly disposition
Good Communication Skills; Oral and Written.
Achievement of sales targets

Must be target and goal orientated

Ability to work under pressure

Supportive Team player

Job Title: Customer Service Representative Reference HMC-104-62
(Sales) No:
Closing Date: | 30t March 2026 Salary: CTC Plus Commission
Type: Permanent
Location: Ballito-KwaZulu-Natal
Requirements: Duties:

Sales of mobile devices and accessories
Customer Quotes and Invoicing

Preparing weekly and monthly sales reports
Problem solving customer queries and complaints
Digital marketing of products

Other Sales Administrative duties

Notes: Please email detailed CVs in word format to quoting relevant reference number in the subject line
to hr@arlancomms.co.za Applications that do not include reference numbers and location shall be
discarded. Correspondence will only be conducted with short listed candidates. Should you not hear from
us within 10 days after the closing date, please consider your application unsuccessful.
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