
Cloud Technology Services 

Infrastructure management is growing 
increasingly complex as mobile computing 
rapidly becomes the standard. Integrating 
cloud-based services into the network, 
along with a vast variety of mobile devices 
— many of which are chosen by end users 
— adds new challenges for IT at a time 
when budgets are being reduced. 
Meanwhile, virtual and mobile access to the 
network present new and difficult issues 
when it comes to security and governance. 
Meeting these demands while providing 
and supporting innovative new 
technologies — simplifying existing 
processes and tasks — requires a 
progressive network management strategy 
and the tools to support it. 

Cloud Technology Services from 
CompuCom® offers your organization more 
choices, reduced risk and simplified service 
delivery. Our methodology matches your 
business and the industries it serves with 
the cloud technologies and services you 
need to be successful. We look at your 
culture and the ways people want to work, 
and help your IT organization assemble a 
portfolio of cloud services that accelerates 
business and creates great experiences. 

REAP THE BENEFITS 
Cloud solutions 
customized to meet 
your unique business 
needs. 

Our Cloud Technology 
Services portfolio includes: 

Converged Infrastructure 
Management — Simplify IT support by 
providing hands-off management of 
implementation, support, health 
awareness, and issue/outage resolution 
of infrastructure and cloud resources. 

Cloud Solutions — Choose from a 
broad range of cloud options, host 
workloads through a single pane of 
glass and optimize the use of legacy 
infrastructure with public and private 
computing environments. 

Network Solutions — Save money, 
improve availability and enable right-size 
bandwidth and technologies by taking 
an integrated approach to the network 
lifecycle and carrier services. 

Security Solutions — Protect your 
valuable and proprietary data with a 
proactive approach that emphasizes 
prevention across the enterprise, targets 
endpoint and mobile devices, and 
embraces new methods to prepare and 
contain attacks. 



Learn more about CompuCom and our comprehensive services. 
Visit us online at CompuCom.com or call us at +1 800.225.1475. 
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Converged Infrastructure Management 
Managing a multi-vendor network can mean tracking usage 
status across different platforms and locations, organizing 
automation standards across multiple technologies, and 
interpreting management data from various formats. Plus, you 
need to track what is procured, who is using it, where, and how 
often. CompuCom Converged Infrastructure Management 
simplifies IT support by providing hands-off management of 
implementation, support, health awareness and issue/outage 
resolution of infrastructure and cloud resources. 

Cloud Solutions 
The cloud can offer significant efficiencies and time savings. 
But managing cloud access for the entire enterprise — while 
maintaining existing audit controls, regulatory compliance and 
security — can be a challenge. This is especially true when you 
lack the management tools necessary to control the entire 
environment. CompuCom Cloud Solutions offer clients a broad 
range of cloud choices to host workloads through a single tool 
by optimizing the use of legacy infrastructure with your public 
and private computing environments. 

Network Solutions 
Every IT department is seeking to expand service availability 
without increasing costs. That means leveraging the latest 
technology innovations to optimize the network for rapid 
growth and take advantage of evolving capabilities. 
CompuCom Network Solutions take an integrated approach to 
the network life cycle and carrier services to save you money, 
improve availability and enable right-size bandwidth and 
technologies that meet end-user and business needs. From a 
cost and agility perspective, we reduce the time, money and 
complexity of contracting the multiple pieces necessary to 
deliver a reliable service. The manner in which we bring these 
pieces together eliminates handoffs, resulting in shorter 
resolution periods. 

Security Solutions 
You need technical security detection and prevention of any 
and all security threats to your IT infrastructure and data center 
that would cause data loss or denial of business services. 
CompuCom Security Solutions is the front line defense against 
IT security threats that could cause damage to your business. 
With improved security management processes, we help you 
identify, react, resolve and report security events of interest. 
However, securing your data requires more than firewalls and 
intrusion systems. Every device, including mobile devices, is a 
potential entry point for an attack. CompuCom Security 
Solutions provides comprehensive endpoint and mobile 
security to protect your network. We can also help you 
implement policies and tools to manage every remote entry 
into your network and monitor end-user activity. 


