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*O UPEBZ T DPNQFUJUJWF MBOETDBQF PSHBOJ[BUJPOT BDS
TFDUPST BSF JODSFBTJOHMZ UVSOJOH UP -FBO 4JY 4JHNB NE
FYDFMMFODF SFEVDF DPTUT BOE JNQSPWF TFSWJDF EFMJ
EJGGFSFOU PSHBOJ[BUJPOBM FOWJSPONFOUT JNQMFNFOU .
JNQSPWFNFOU UFDIOJRVFT BOBMZ[JOH SFBM XPSME BQQMJ
PVUDPNFT BOE FYUSBDUJOH WBMVBCMF MFTTPOT UIBU DBO

51SPVHI EFUBJMFE FYBNJOBUJPO PG JNQMFNFOUBUJPO TUS FT DIB VP Reeiestita.O D PAh@uirf S F E

BOE SFTVMUT BDIJFWFE XF MM VODPWFS IPX -FBO 4JY 4JHN JOJOH De® =" S W‘éF
JO EJWFSTF PSHBOJ[BUJPOBM DPOUFYUT GSPN HPWFSONFO H ODH O UOrE CZ P
SFHVMBUJPOT UP DPSQPSBUJPOT ESJWFO CZ NBSLFU DPNQRUJUJPO™+PJO BT XF FYQMPSF UIJT °
DPNQSFIFOTJWF BOBMZTJT PG -FBO 4JY 4JHNB T USBOTGPSNBUJWF JNQBDU
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-FBO 4JY 4JHNB SFQSFTFOUT B QPXFSGVM GVTJPO PG UXP
UlJOLJOH XIJDI GPDVTFT PO FMJNJOBUJOH XBTUF BOE OP
4JHNB XIJDI BIJNT UP SFEVDF WBSJBUJPO BOE EFGFDUT U
51 JT JOUFHSBUFE BQQSPBDI QSPWJEFT PSHBOJ[BUJPOT XJ
ESIWIJIOH PQFSBUJPOBM FYDFMMFODF BOE TVTUBJOBCMF [
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S5IF NFUIPEPMPHZ IBT EFNPOTUSBUFE SFNBSLBCMF WFSTB
BDSPTT NBOVGBDUVSJOH IFBMUIDBSF GJOBODJBM TFSWJ
WIJSUVBMMZ FWFSZ JOEVTUSZ TFFLJOH QSPDFTT PQUJNJ[B
FNQPXFST PSHBOJ[BUJPOT UP EFMJWEFS IJHIFS RVBMJUZ Q
TINVMUBOFPVTMZ SFEVDJOH PQFSBUJPOBM DPTUT B DPN(’
FOuJuZ GPDVTFE PO DPOUJOVPVT JNQSPWFENFOU

$FOUSBM UP -FBO 4JY 4JHNB JNQMFNFOUBUJPO JT UIF %.""
"OBMZ[F *NQSPWF $POUSPM XIJDI QSPWJEFT B TUSVDUV!
QSPCMEFN TPMWJOH 5I1JT TZTUFNBUJD NFUIPEPMPHZ FOTV:
GPDVTFE PO SPPU DBVTFT SBUIFS UIBO TZNQUPNT MFBEJ
UIBO UFNQPSBSZ GJYFT

SF
UIFS

51F %."*$ 'SBNFXBBL TUSVDUVSFE BQQSPE
GPSNT UIF CBDLCPOF PG -FBO 4JY 4JHNB
HVIJEJOH QSBDUJUJPOFST UISPVHI B TZT!
TPMWJOH KPVSOFZ
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$MFBSMZ BSUJDVMBUF UIF QSI $PMMFDU CBTFMJOF EBUB UP F *EFOUJGZ SPPU DBVTFT PG QSPCM
QSPKFDU TDPQF BOE JEFOUJC QFSGPSNBODF BOE FTUBCMJTI EBUB BOBMZTJT BOE QSPDFTT FYB

DVTUPNFS SFRVIJSFNFOUT JNQSPWFNFOU
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%FWFMPQ UFTU BOE JNQMFNFOU TPMVUJPOT &TUBCMJITI NFDIBOJTNT UP TVTUBJO IJNQSPWFENFOI
SFHSFTTJPO
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&GGFDUJWF -FBO 4JY 4JHNB JNQMFNFOUBUJPO CRHJIQT P UIDPEE)RIFOTIMWF § € 44 |
USBJOJOH QSPHSBNT UIBU FRVJQ QSBDUJUJPOFST XJUI UIF OFDFTTBSZ UPPMT

UFDIOJRVFT BOE NJOETFU UP ESJWF NFBOJOHGYMA4D P& HFJ BosSBOREUI Y RQMIFST *OQVUT 1SPDI
UZQJDBMMZ BEPQU B UJFSFE DFSUJGJDBUJPO TZTURRE SYIPBNSFIFYBPEOEP SBMUBPE QSPDFTT CPVO

#FMU |JFSBSDIZ UIBU QSPWJEFT EJGGFSFOU MEWFMIDP ® & WYROPNBESCRIFRE/PD UP DBQUVSF BOE B
PSHBOJ[BUJPOBM OFFET BOE JOEJWJEVBM SPMFT DVTUPNFS SFRVJSFEFNFOUT

5SBJOJOH QSPHSBNT FNQIBTJ[F CPUI UIFPSFUJDBMAETPEITUBREIBgMEE WITVBMI[BUJPO PG XPSL
QOSBDUJDBM BQQMJIDBUJPO FOTVSJOH QBSUJDJQBOPT BEICHNPPIIFurmMz BogMmZ

UIFJS LOPXMFEHF UP SFBM XPSME DIBMMFOHFT SIAUBQRQBMEBS DSEBMAUIBZIOH BOE NBOBHJOH LFZ

QPXFSGVM GFFECBDL MPPQ XIFSF DMBTTSPPN MEBHK BHgpP S DENCHSEPOBMZTIT UEDIOJRVE

UISPVHI QSPKFDU JNQMFNFOUBUJPO EFFQFOJOH V'(?JIT:FC,SJHEQA)EJJB%EIQ'EMJ[JOH DBVTE BOE EGGEDU ¢
CVIJMEJOH PSHBOJ[BUJPOBM DBQBCJIJMJUZ

e 4UBUJTUJDBM 1SPDFUIRPIOGBBMPOIJUPSIJOH BOI
#FZPOE UFDIOJDBM UPPMT -FBO 4JY 4JHNB USBJOJORHODYHM M MW BH FQ SIPOIFUNITLFBIM
ulJoLJOH EBUB ESJWFO EFDJTJPO NBLJOH BOE DPMMBCPSBUJWF QSPCMEFN
TPMWIJOH TLIJMMT UIBU CFOFGJU QSBDUJUJPOFST UISPVHIPVU UIFJS DBSFFST
SFHBSEMFTT PG UIFJS TQFDJGJD SPMF PS JOEVTUSZ 51JT DPNQSFIFOTJWF
EFWFMPQNFOU BQQSPBDI FYQMBJOT XIZ -FBO 4JY 4JHNB QSPGFTTJPOBMT BSF
PGUFO IJHIMZ WBMVFE JO UIF KPC NBSLFU
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"WFSBHF SFUVSO PO JOWFTWNRIJDBAMWMSSBRWOVBM GJOBODJBM JNIFBEDE CHFEOHIS PGFESEABB8J[BUJPOT Ul
DPNQSFIFOTIJWF -FBO 4JY 4JHNBWHBJIJWINAH#MBDL #FMU UISPVHNQMESPWBENFBO 4JY 4JHNB BGUFS
QSPHSBNT XIFO QSPKFDUT BSF QSPQFSMZ FY)RPWKUDR T MFBEFSTIJQ BDUJWFMZ TVQQPSUT
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5IF QvCMJD TFDUPS IBT JODSFBTJOHMZ FNCSBDFE -FBO 4JY 4JHNB BT B NFBOT UP FOIBODF TFSWJD
DJUJ[FO FYQFDUBUJPOT 4UBUF BOE MPDBM HPWFSONFOUT IFBMUIDBSF JOTUJUVUJPOT FEVDBUJP(
GPS UIFTF NFUIPEPMPHJFT UIPVHI JNQMFNFOUBUJPO BQQSPBDIFT PGUFO EJGGFS GSPN UIFJS QSJ\
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e 1FSNJUUJOH BOE MJDFOTJO e 4USFBNMJOF CVSFBVDSBUJLC

e FBMUIDBSF EFMJWFSZ JO Q JNQSPWF DJUJ[FO FYQFSJFC

e "ENJOJTUSBUJWF QSPDFEVS e 3FEVDF PQFSBUJPOBM DPTU
FEVDBUJPOBM JOTUJUVUJIPC DPOTUSBJOUT

e 5BY QSPDFTTJOH BOE DPMM| * *NQSPWF TFSWJDF RVEMJUZ

DPOTJTUFODZ
e 4PDJBM TFSWJIDF BQQMJDBL

TZTUENT e &OIBODF USBOTQBSFODZ BO

BDDPVOUBCJIJMJUZ
e 1VCMJD JOGSBTUSVDUVSF N

PQFSBUJPOT * OQUJINJ[F SFTPVSDF BMMPDE
EFQBSUNFOUT

* %FNPOTUSBUF SFTQPOTJCM
PG UBYQBZFS GVOET

JCC).€,4) € C)oCj
$VMUVSBM SFTJTUBODF UP DIBO
FTUBCMJTIFE CVSFBVDSBDJFT

-FHBDZ TZTUFNT BOE PVUEBUFE
UFDIOPMPHZ JOGSBTUSVDUVSF

SFHVMBUPSZ DPOTUSBJOUT MJN
GMFYJCJIJMJUZ

1PMJUJDBM DPOTJEFSBUJPOT B(
JNQSPWFNFOU JOJUJBUJWEFT

#VEHFU MJNJUBUJPOT GPS USBJ
JNQMENFOUBUJPO

%JGGJIJDVMUZ NFBTVSJOH TVDDF
QSPGJU ESIJWFO DPOUFYUT

%FTQJUF UIFTF DIBMMFOHFT TVDDFTTGVM QVCMJD TFDUPS JNQMFNFOUBUJPOT EFNPOTUSBUF UIBU
BEBQUFE UP UIF VOJRVF DPOUFYU PG HPWFSONFOU PQFSBUJPOT 5IF NFUIPEPMPHZ QSPWJEFT B TU
ulBu QMBHVF NBOZ QVCMJD JOTUJUVUJPOT XIJMF NBJOUBJOJOH GPDVT PO UIF VMUJNBUF NJTTJPO

60OMJLF QSIJWBUF TFDUPS JNQMFENFOUBUJPOT UIBU NBZ QSJPSJUJ[F DPTU SFEVDUJPO BOE QSPGJU I
FNQIBTJ[F TFSWJDF RVBMJUZ JNQSPWFNFOU XBJUJOH UJNF SFEVDUJPO BOE BENJOJTUSBUJWF CV¢

TBUJTGBDUJPO XJUlI HPWFSONFOU TFSWJDFT
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5/F $JUZ PG 4BO "OUPOJP T 1VCMJD 8PSLT %FQBSUNFOU G
UIFJS TUSFFU NBJOUFOBODF QBZNFOU QSPDFTTJOH TZTUF
GSFRVFOU QBZNFOU EFMBZT DSFBUJOH TUSBJOFE SFMBU
EJTSVQUJIJPOT " -FBO 4JY 4JHNB UFBN XBT BTTFNCMFE UP
BOE JEFOUJGZ PQQPSUVOJUJFT GPS JNQSPWFNFOU
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5ISPVHI EFUBJMFE QSPDFTT NBQQJOH BOE EBUB BOBMZTJT
DSJUJDBM JTTVFT

e )JHI 1BZNFOU 3FKFDUDREBBURBUFMZ OsOy PG QBZNFOU |
SFKFDUFE EVF UP EPDVNFOUBUJPO FSSPST DSFBUJOH S“

« *OWPJDF 1SPDFTTJOH ARUWMACFBQRSPWBM TUFQT DSFB —
DPOHFTUJPO

5IF -FBO 4JY 4JHNB QSPKFDU USBOTGEF
e -BDL PG 4UBOEBSEJ[FE 1GPPGEYBSFAOU IBOEMJOH PG FYDFQUJPOT MFE UP
FMBUJPOTIJQ XJUI DPOUSBDUPST 8IB
WBSJBCMF QSPDFTTJOH UJNFT
TPVSDF PG DPOTUBOU GSJDUJPO IBT C
e 1PPS $PNNVOJDBUJPO $#$HBOSBDMUPST MBDLFE WJTJCJIMJIU|Z FEEP RBLNF LU TUBUVT

S5IF UFBN FNQMPZFE WBMVF TUSFBN NB JOH UP WJTVBMJ UIE F UP. FQ C%? DE
Q QQ [ﬁ4BO "85POJI§ 160 fD 81F-’-£LT %JSFDUPS
SFWFBMJOH OPO WBMVF BEEJOH BDUJWJUJFT UIBU DPOTVNFE OFBSMZ OvOr PG UIF UPUBM

QSPDFTTJOH UJNF XJUIPVU DPOUSJCVUJOH UP UIF EFTIJSFE PVUDPNF
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.POUIMZ QBZNFOUT QSPDFTTFE JBZIFEOTUFBSEFRXFPNIPOT EFDSFBTHFEOW®BRNNDIEOY UBBSDOHT UISPVHI QS
O{Oy UP OsOsOx JNQSPWJOH DPOUSBDQPS NBOWUTGBBBYPO TUBOEBSESFEVDFE BENJOJTUSBUJWF PWFS
BOE QSPKFDU DPOUJOVJUZ EPDVNFOUBUJPO SFRVISFNFORMJINJOBUJPO PG MBUF QBZNFOL

#FZPOE UIF RVBOUJUBUJWF JNQSPWFNFOUT UIF QSPKFDU GPTUFSFE B DVMUVSF PG DPOUJOVPVT J
QVSTVFE (SFFO #FMU DFSUJGJDBUJPO BOE UIF TVDDFTT FODPVSBHFE PUIFS NVOJDJQBM EFQBSUNF
EFNPOTUSBUFE IPX QVCMJD TFDUPS PSHBOJ[BUJPOT DBO MFWFSBHF QSPDFTT JNQSPWFNFOU NFUIP
CVEHFU DPOTUSBJOUT
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“"T POF PG UIF OBUJPO T MBSHFTU DJWJMJBO FNQMPZFST XJUI PWFS OxOrOr OrOrOr XPSLFST QSPDFTTJC
UIF 60JUFE 4UBUFT 1PTUBM 4FSWJDF 6414 GBDFT JNNFOTF PQFSBUJPOBM DIBMMFOHFT 'BDJOH DP
6414 IJINQMFNFOUFE BO FYUFOTJWF -FBO 4JY 4JHNB QSPHSBN UP JNQSPWF FGGJDJFODZ XIJMF NBJO
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6414 EFQMPZFE -FBO 4JY 4JHNB$BSBUGFBSRVEFMIWFSZ SPVUFT X5+ BOBIWAFEFEOAEGVODUJPO XBT T
UP BOBMZ[F NBJM GMPX UISPVHPQPBSNJIEH VTIJOH UIJNF BOE NPWIBRPVHUVAEMFNJOBUJPO PG SFEVOEB
GBDJMJUJFT JEFOUJGZJOH BOBFMINQUBNFOMWBIPI®O PG NPSF FGRKQD BFARUJIJNQMENFOUBUJPO PG TI
WBMVF BEEJOH TUFQT 5FBNT F$BNMUOBGH BMHPSJUINT SFEVDFEEPDPMWNFOUBUJPO 5I1JT SFEVDFE BDI
FSHPOPNJDT FRVJQNFOU MBZPUBODTBNQUJPO BOE EFMIWFSZ UJABFMHIMMNFT CZ OtOu BOE JNQSPWHF
IBOEMJOH QSPDFEVSFT UP SFEVDRK SBWDEHTROHINF QFSGPSNBOHMBNBBOIDIQT

UJNF BOE JNQSPWF BDDVSBDZ
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'JSTU $MBTT .BIM@RBIWFDEFMIWFSZ QFSGPSNB®IPF64NQ PBWFEEMMVTUSBUFT TFWFSBM DIBMMFOHF
CZ0Ox 0z QFSDFOUBHF QPJOUT BDSPTT NFBTVSFEWBIWBO TFDUPS -FBO 4JY 4JHNB JNQMFNFOUBUJPC

1ISPDFTTJOH &G@IDFE®ZMJIOH DPTU QFS QJFDF $F
BQQSPYJNBUFMZ Ou Os

%\Q%FEP%ZI'JEFSESU?DFFO'T DIBOHFT SFRVJSFE DBS
OFHPUJBUJPO XJUI QPXFSGVM MBCPS VOJPOT

$VTUPNFS 4F8RIUDRJINFT BU QPTUBM DPVOUFST E(FF[E’%FSBBTd:IEDC;BESQHBDCNU\NLUJPZDT OEFEEE UP XPSL BD
BWFSBHF PG Ov Ot NJOVUFT EVSJOH QFBL QFSJPEEBDJMJUZ UZQFT BOE MPDBUJPOT

JOBODJBM *"SRMOIOFE FGGJIDJFODZ JOJUJIBUIWFEDRAMIIESH §F IMNssmeBNFOU JOJUIBUIWFT 1B

BRQSPYJNBUFMZ OxOsOy NJMMJPO JO DPTU BWPIEBRAFIEWER W SFHY ABYIPoT HPWFSOJOH QPTUB

QFSJPE
e 1VCMJD 4DSMBO®IET XFSF JNQMFNFOUFE VOEFS .

DPOHSFTTJPOBM BOE QVCMJD PWFSTJHIU

%FTQJUF UIFTF DIBMMFOHFT UIF 6414 DBTF EFNPOTUSBUFT IPX -FBO 4JY 4JHNB DBO CF TVDDFTTG)\
JOTUJUVUJPO XJUI DPNQMFY TUBLFIPMEFS SFMBUJPOTIJQT 5IF PSHBOJ[BUJPO XJEF DPNNJUNFOU U
PQFSBUJPOT XJUI POHPJOH JOJUJBUJWFT DPOUJOVJOH UP JEFOUJGZ FGGJDJFODZ PQQPSUVOJUJF"-
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S5IF QSIJWBUF TFDUPS IBT CFFO UIF USBEJUJPOBM TUS
PSJHJOT JO NBOVGBDUVSJOH BU DPNQBOJFT MJLF .P
FYQBOEJOH BDSPTT JOEVTUSJFT 5PEBZ UIFTF NFUIP
FNQMPZFE CZ DPSQPSBUJPOT TFFLJOH DPNQFUJUJWF
PQFSBUJPOBM FYDFMMFODF RVBMJUZ JNQSPWFNFOU

60MJLF UIF QVCMJD TFDUPS QSJWBUF PSHBOJ[BUJPO
4JHNB XJUIl EJSFDU GPDVT PO QSPGJUBCJMJUZ FOIBO
BOE TIBSFIPMEFS WBMVF DSFBUJPO 5IF DPNQFUJUJ

*OEVTUSZ MFBEFST JODMVEJOH .JDSPTPGU "NB[PO

IBWF FTUBCMJTIFE SPCVTU -FBO 4JY 4JHNB QSPHSBN
PSHBOJ[BUJPOBM DVMUVSF 5IFTF DPNQBOJFT SFDPH(
OPU NFSFMZ B DPTU TBWJOH JOJUJBUJWF CVU B TUSB
BHIMJUZ JOOPWBUJPO BOE TVTUBJOFE NBSLFU MFBE

- DCIDHWIE
PERFORMANCE -

*O UIF QSIJWBUF TFDUPS -FBO 4JY 4JHNB J
QSPDFTT JNQSPWFNFOU JU T BCPVU DSFBU
BEWBOUBHF UISPVHI PQFSBUJPOBM FYDFMM
TUSVHHMF UP SFQMJDBUF

N $I1JFG 1SPDFTT 0GGJDFS 'PSUVOF OwOrOr $PN

%47 ™js “CE€]j :Coe " ¥Cj
e BOVGBDUVSJOH QSPDFTTFT o 8BTUF FMJNJOBUJPO BDSPTI
QSPEVDUJPO PQUJNJ[BUJPO TUSFBN

e 4VQQMZ DIBJO FGGJDJFODZ
NBOBHFNFOU

1SPEVDUJWJUZ FOIBODFNFO
TUBOEBSEJ[BUJPO

1SPDFTT RVBMJUZ IJNQSPWF
wWBSJBUJPO SFEVDUJPO

e $VTUPNFS TFSWJIDF PQFSBU.
FYQFSJFODF FOIBODFNFOU

e 1SPEVDU EFWFMPQNFOU DZI
UP NBSLFU SFEVDUJPO

$PTU TUSVDUVSF PQUJNJ[BU
DPNQFUJUJWF QSJDJOH

$VTUPNFS TBUJTGBDUJPO UI
DPOTJTUFOU RVBMJUZ

*OOPWBUJPO BDDFMFEFSBUJPC
QSPDFTT FYDFMMFODF

e 2VBMJUZ DPOUSPM BOE EFG

e 'JOBODJBM QSPDFTTFT BOE
FGGJDJFODZ .

JCC),€, 4) -¥€),€0C]
$MFBS GJOBODJBM NFUSJDT GPS
TVDDFTT

4USPOH FYFDVUJWF TQPOTPSTIJ
QSPGJU NPUJWEF

'‘MFYJCIMJUZ UP SBQJEMZ JNQM|
DIBOHFT

"CJMJUZ UP EJSFDUMZ SFXBSE J
DPOUSJCVUIPOT

$PNQFUJUJWF QSFTTVSF DSFBU.
GPS DIBOHF

"DDFTT UP SFTPVSDFT GPS USBJ
JNQMENFOUBUJPO

1SIWBUF TFDUPS -FBO 4JY 4JHNB JNQMFNFOUBUJPOT UZQJDBMMZ CFOFGJU GSPN DMFBSFS GJOBOD
PSHBOJ[BUJPOBM GMFYJCJMJUZ DPNQBSFE UP QVCMJD TFDUPS DPVOUFSQBSUT )PXFWFS UIFZ NBZ
SBQJE NBSLFU DIBOHFT BOE TVTUBJOJOH NPNFOUVN UISPVHI MFBEFSTIJQ USBOTJUJPOT BOE TUSB
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JDSPTPGU T KPVSOFZ XJUI -FBO 4JY 4JHNB CFHBO BT QBSU PG JUT CSPBEFS PQFSBUJPOBM FYDFMI
DVTUPNFS JOUFSBDUJPOT BDSPTT JUT EJWFSTF CVTJOFTT VOJUT 8IBU TUBSUFE BT UBSHFUFE JOJL
QSPHSBN UPVDIJOH QSPEVDU EFWFMPQNFOU TBMFT QSPDFTTFT BOE JOUFSOBM PQFSBUJPOT
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JDSPTPGU T JNQMFNFOUBUJPO GPMMPXFE B UISFFDGBPPGBEBEBBEFEHZIF USBEJUJPOBM Oz 8BTUFT

UFDIOPMPHZ DFOUSJD FOWJSPONFOU
Os 1SPDFTT &YDFMMFA@DMBB OEBSEJ[JOH DPSF QSPDFTTFT XIJMF

NBJOUBJOJOH GMFYJCJMJUZ GPS JOOPWBUJPO» .PUIPO 600FDFTTBSZ NPWFNFOU PG QFPQMF NBU|
Ot $BOBCIMIUZ #VIMEKFWFMPQJOH JOUFSOBM FYQFSUJTF QFEPWNBUJIPO
FYUFOTJWF USBJOJOH QSPHSBNT e *OWFOUPSZYDFTT DPEF GFBUVSFT PS QSPEVDU JO

Ou $VMUVSBM 5SBOTGPSNBNROFEEJOH DPOUJOVPVT IJNQSPBBEWBRAWFMBZT JO EFWFMPQNFOU PS DVTUPNFS S

NJOETFU JOUP DPNQBOZ DVMUVSF e 5SBOTQPSUBUJPOFGGJDJFOU NPWENFOU PG EBUB PS

" EJTUJODUJWF BTQFDU PG .JDSPTPGU T BQQSP B*D IOWBSRIPEVLUIRME WiFdVHP Q0 4gWBUVSFT XJUI MINJUF
4JHNB XJUI "HIMF NFUIPEPMPHJFT JO TPGUXBSF «E RWFIDSr®NTT Sy DFSTFRIWIO EFBVIFXT PS BQQSPWBM T

1ZCSJE GSBNFXPSL UIBU QSFTFSWFE JOOPWBUJPO %&é%@ﬁéd?&glﬁ CI,E\F&'IFB%TQSPEVDU RVBMJUZ JTT
BOE EFWFMPQNFOU DZDMF UJNF

e ALJMMBOEFSVUJIJMJ[BUJPO PG FNQMPZFF DBQBCJM.
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OuOy SFEVDUJPO JO EFWFMPQNFOU DZDMF UJNF . OvOt EFDSFBTF JO DSJUJDBM EFGF
GPS LFZ TPGUXBSF QSPEVDUT @SPVHl Tt DVTUPNFST UISPVHI JNQSPWFE UF
FMJNJOBUJPO PG OPO WBMVF BEEJOH BDUJWJUJFT QSPDFTTFT BOE RVBMJUZ DPOUSP
))A¥E, 4 . . R
) ) ™, 4 C Y€, ja€z, 4)
AUSFBNMJOFE QSPDFTTFT GPS FWBMVBUJOH BOE
Q) ¥ OsOz QPJOU JODSFBTF JO /FU 1SPN
JNQMFNFOUJOH OFX JEFBT SFTVMU H JO OtOv

BDSPTT UBSHFUFE QSPEVDU MJOF
NPSF FNQMPZFF JOOPWBUJPOT SFBDIJOH
NBSLEU QSPDFTT IJNQSPWFENFOUT

.JDSPTPGU T DBTF EFNPOTUSBUFT IPX -FBO 4JY 4JHNB DBO CF FGGFDUJWFMZ BEBQUFE UP LOPXMFE
5IF DPNQBOZ T TVDDFTT TUFNNFE GSPN UIPVHIUGVM BEBQUBUJPO PG USBEJUJPOBM UPPMT UP JUT

NFUIPEPMPHJFT 51JT GMFYJCIJMJUZ BMMPXFE .JDSPTPGU UP DBQUVSF FGGJDJFODZ HBJOT XIJMF Q:
JOOPWBUJPO
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9FSPY $PSQPSBUJPO JOJUJBUFE POF PG UIF NPTU DPNQSF
EFQMPZNFOUT JO UIF UFDIOPMPHZ TFDUPS CFHJOOJOH X

'‘BDJOH JOUFOTF NBSLFU QSFTTVSF GSPN DPNQFUJUPST B G
PGGJDF FOWJSPONFOUT 9FSPY SFDPHOJ[FE UIBU PQFSBU. ' _ ; ouJBI
UP NBJOUBJOJOH JUT NBSLFU QPTJUJPO BOE USBOTJUJPO. TN » : r > OFTT
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9FSPY BEPQUFE B NVMUJ UJFSFE JNQMFNFOUBUJPO BQQSF == -

* -FBEFSTIJQ &OHBRBKRBVUJWF UFBN NFNCFST VOEFSXFOL |
UP EFNPOTUSBUF DPNNJUNFOU BOE HBJO GJSTUIBOE VoI

e &OUFSQSJTF 8JEF % RBVWPESI OBO QIJMPUJOH JO JTPMBUF
9FSPY SPMMFE PVU UIF QSPHSBN BDSPTT BMM CVTJOFTT

e *OUFHSBUJPO XJUI #VTJOFBO 406BIUHMNB QSPKFDUT XFS
UupPp TUSBUFHJD PCKFDUJWFT BOE GJOBODJBM UBSHFUT
e &YUFOTJWF 5SBJOJOH "0 6WEB MPSMIHIOMLEPG B SPCVTU JO FSQI’-BE!va4SJ§(‘]9J]|9NHB GVOEBNEOUBMMZ DIB:¢
DBQBCJIJMJUZ XJUI DFSUJGJIJDBUJPO SFRVJSFENFOUT GPS E\gagggﬂgP%SPCMFN TPMWJIOH BU 9FESP

e . FBTVSFNFOU 4Z4TMHABUJPO PG DPNQSFIFOTJWF NFUSJDT UPBELSBAL EAPAIM TQ SIRDFTBICPVU DSFBUJOH E
JNQSPWFNFOUT BOE GJOBODJBM PVUDPNFT SFMFOUMFTTMZ QVSTVFT FYDFMMFODF
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*NQSPWFNFOU QSPKFDUT XFSF TUBGGFE XJUI NFNC¢
9FSPY JNQMFNFOUFE B SJHPSPVT QSPKFDU TFMEV O DORIQPOFW BBFBTBESIJIOHIJOH NVMUJQMF QFSTQ]
QSJPSJUJ[FE JOJUJBUJWFT XJUI DMFBS GJOBODE6&6WM ¢8QBIDJIDBCER R Y JIHSHBFQIYBXIWIOBM TIMPT UIBU
DVTUPNFS OFFET 51JT FOTVSFE SFTPVSDFT XFSSINQPEPNHHAABMMHRIBO WBIBVYBWFT
PQQPSUVOJUJFT SBUIFS UIBO TDBUUFSFE BDSPTT NJOPS JNQSPWFENFOUT
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€,€-.)a €), ™z, ™M G- )¥CJ, C), " DPNQSFIFOTJWF TZTUFN GPS BDLOPXMFEHJOH TV
3FDPHOJ[JOH UIBU FGGFDUJWF -FBO 4JY 4JHNB @SRPOEUIJPORFMPRUBBECRAIIBPOT IFMQFE TVTUBJO
9FSPY NBEF TIJHOJGJDBOU JOWFTUNFOUT JO NFREVPHOFNFQWQEIPWHNIFBOBOUP UIF DPNQBOZ DVMUYV
EBUB BOBMZUJDT DBQBCJIJMJUJFT UP TVQQPSU GBDU CBTFE EFDJTJPO NBLJOH
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SIFTF PQFSBUJPOBM JNQSPWFNFOUT USBOTMBUFE JOUP BO FTUJNBUFE OvOrOr NJMMJPO JO DPTU TB!'
JNQPSUBOUMZ UIFZ IFMQFE 9FSPY TVDDFTTGVMMZ OBWJHBUF JUT CVTJOFTT USBOTGPSNBUJPO GSi
TPMVUJPOT QSPWJEFS
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OVS DPNQBSBUJWF BOBMZTJT PG -FBO 4JY 4JHNB JNQMFNFOUBUJPOT BDSPTT
QvCMJID BOE QSIJWBUF TFDUPST SFWFBMT CPUI DPNNPO TVDDFTT GBDUPST BOE
TFDUPS TQFDJGJD DPOTJEFSBUJPOT 8IJMF UIF NFUIPEPMPHJIJDBM GPVOEBUJPOT
SFNBJO DPOTJTUFOU UIF BQQMJDBUJPO DPOUFYU TJHOJGJDBOUMZ JOGMVFODFT
JNQMFNFOUBUJPO BQQSPBDI DIBMMFOHF NBOBHFNFOU BOE PVUDPNF
NFBTVSFNFOU
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e -FBEFSTIJQ $PNNIJUWHPDRTTGVM JNQMFNFOUBUJPOT JO CPUI
TFDUPST EFNPOTUSBUF BDUJWF WJTJCMF TVQQPSU GSPN TFOJPS MFBEFSTIJQ

e 4USBUFHJD "MIFS®WOFOU JNQSPWFNFOU JOJUJBUJWEFT NVTU
DPOOFDU EJSFDUMZ UP PSHBOJ[BUJPOBM QSJPSJUJFT

e 3PCVTU 5SB$OCNOQISFIFOTIWF DBQBCIMJIJUZ EFWFMPQNFOU DSFBUFT
UIF GPVOEBUJPO GPS TVTUBJOBCMF JNQSPWFNFOU

e 1SPKFDU 4FMFDUJPOP®@HATDOGMPIDFIHI JNQBDU
PQQPSUVOJUJFT QSFWFOUT SFTPVSDF EJMVUJPO

e $VMUVSBM *OU&ENSBBEEBEPOH DPOUJOVPVT JNQSPWFNFOU
NJOETFU JOUP PSHBOJ[BUJPOBM DVMUVSF FOTVSFT MPOH UFSN
TVTUBJOBCJIJMJUZ

e .FBTVSFNFOU 4Z$MFBS NFUSJDT UJFE UP PSHBOJ[BUJPOBM
PCKFDUJWFT QSPWJEF EJSFDUJPO BOE NPUJWBU@rO, 4" YJCZ a Z<.)j 0 ,]
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'PDVT PO TFSWJDF EFMIWFSZ NFUSJDT BOE DJU.
ulBo TPMFMZ GJOBODJBM PVUDPNFT #VJME DPB
EFQBSUNFOUBM CPVOEBSJFT UP PWFSDPNE CVSF
"EBQU UPPMT UP BDDPNNPEBUF SFHVMBUPSZ DP
SFBMJUJFT
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.BJOUBJO CBMBODF CFUXFFO TIPSU UFSN SFTVM
bBeBCIJMJUZ CVIMEJOH *OUFHSBUF DPOUJOVPV
JOOPWBUJPO JOJUJBUIJWFT -FWFSBHF DPNQFUJI
NPUIJWBUJPO XIJMF NBOBHJOH DIBOHF GBUJHVF
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%FGJOF TQFDJGJD PCKFDUJWFT BMJHOFE XJUI #\SHBD JBWRHSOBMW DBGBOFMIZUZFGIEFR/HI DPNQSFIFO
MBVODIJOH USBJOJOH QSPHSBNT 5I1JT DSFBUFBEBPRPIFGFYIB G KBS BRIMZ F0 B MWIPIMWMIFMZ PO FYUFSOBN
BOE UFDIOJRVFT UP NFBOJOHGVM DIBMMFOHFTTVTUBJOBCMF JNQSPWFNFOU DBQBDJUZ BOE PSHBC(
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%FWFMPQ NFUSJDT UIBU SFGMFDU CPUI QSPDFBFIPAHEM@H 5 NBEO DFWEFFINEFEOUT UP CVIJME NPNFOUVN BO
PSHBOJ[BUJPOBM PVUDPNFT 3FWJFX UIFTF SFHOMBWNEZSIIWIBFBENODIBERQTUIRUPSJFT BDSPTT UIF PS
NBJOUBJO GPDVT BOE BDDPVOUBCJIJMJUZ CSPBEFS BEPQUJPO

8IFUIFS JO QVvCMJD BHFODJFT TFSWJOH DJUJ[FOT PS QSIJWBUF DPSQPSBUJPOT DPNQFUJOH GPS NB¢
BDIJFWJOH PQFSBUJPOBM FYDFMMFODF 5IF LFZ UP TVDDFTT MJFT OPU JO SJHJE BQQMJDBUJPO PG
QSJODJQMFT UP PSHBOJ[BUJPOBM DPOUFYU XIJMF NBJOUBJOJOH NFUIPEPMPHJDBM EJTDJQMJOF

OSHBOJ[BUJPOT FNCBSLJOH PO -FBO 4JY 4JHNB KPVSOFZT TIPVME MFBSO GSPN CPUI TFDUPST BEP!
uzQJbBM PG QSIJWBUF TFDUPS JNQMFNFOUBUJPOT XIJMF JODPSQPSBUJOH UIF TFSWJDF PSJFOUBUJ
TVDDFTTGVM QVCMJID TFDUPS FYBNQMFT



