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CAPTURING 
EVIDENCE
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WE WILL DISCUSS…
IMPORTANCE OF 911 CALLS

IMPORTANCE OF SCENE 
OBSERVATIONS & DOCUMENTATION

STRATEGIES & INSIGHTS FOR 
INTERVIEWING

IMPORTANCE OF CORROBORATING 
STATEMENTS



IN THE STYLE 
OF FORREST 

GUMP…

“ “Thorough is as 
thorough does.
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THE MOTTO 
OF THE DAY



GLOBAL OBJECTIVES

PROTECTING 
VICTIMS

ENFORCING 
CRIMINAL LAWS
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Thorough investigations of domestic violence situations 
provide greater opportunity for:

REFERRAL TO
SERVICES, SHELTERS 

& RESOURCES



EVIDENCE BASED

He said. She said.
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EVIDENCE BASED 
INVESTIGATIONS

EVIDENCE BASED 
PROSECUTIONS



CIRCUMSTANTIAL EVIDENCE

Totality of the circumstances
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PROVING THE ELEMENTS
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CORROBORATION

evidence 
of the crime

She reported he punched her on the left side of her 
mouth with his right fist.

ü She has swelling & bruising to her left lip.

ü She has cuts inside her lip to this area.

ü You verify he’s right-handed.

The physical evidence is consistent with her reporting.
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CORROBORATION

evidence
of the 
family 

relationship

Verbal declarations 

ü Photos of them together

ü Text messages

ü Prior reports

ü Past jail calls

ü Other parties
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CORROBORATION

evidence
of truthful 

statements

She said he struck her as she was getting out of the 
shower.

ü Her hair is still wet

ü The shower is still wet 

ü A towel is still wet
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CORROBORATION

evidence
of deceptive 
statements

He said she invited him over. 

ü There’s nothing on the call log.

ü There’s no text message.

ü No carrier pigeons in sight.
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CORROBORATION

evidence
of deceptive 
statements ü He never said he didn’t hit her.

Be aware of of truthful statements to deceive.

“She’s gonna say I hit her, but I’m not gonna say that.”

ü Just that he wouldn’t say it. 
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EXPAND YOUR VIEW

Look beyond PROBABLE CAUSE

Investigate to support 
BEYOND A REASONABLE DOUBT



PEOPLE CALL 911 WHEN

No ones asks to be a part of the Criminal Justice System.

The event has 
escalated or is 

escalating

Their ability to 
cope is 

overwhelmed.

They are scared 
for their own 

safety or for the 
safety of others.
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911 operators are NOT investigators.

DISPATCH NOTES

They are triaging for the 

safest response 

possible.

Caution: Their notes don’t always capture all the information from the call. 

Consider reviewing the dispatch notes prior to concluding the investigation.

Consider requesting the actual 911 call.
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Officers are not listening with 

an investigative ear. 
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THE APPROACH

arrive 
safe

make the 
scene safe

SLOW 
DOWN

calm the 
chaos

be mindful
of your 

demeanor

don’t be 
afraid to 

apologize

be a
HUMAN

SAFETY is ALWAYS the PRIORITY!!



Front BackFront Back

VICTIM SUSPECT

Afraid
Angry
Apologizing
Calm
Crying
Fearful
HystericalHysterical
Intimidating
Irrational
Nervous
Physically combative
Other: ____________

Afraid
Angry
Apologizing
Calm
Crying
Fearful
HystericalHysterical
Intimidating
Irrational
Nervous
Physically combative
Other: ____________

Photos by: ________________
                  # ____ taken
Photos taken of: 
   Victim
   Suspect
   Crime Scene
      Weapons
   Evidence

Evidence Collected:    
      Yes   No

List: ____________________
   ____________________

            1) Name: ____________________________________ R/S: ______ DOB: ______________ Witness:    Yes       No
             
          School/Daycare: ______________________ Address: _____________________________________________
        
        2) Name: ____________________________________ R/S: ______ DOB: ______________ Witness:    Yes       No
             
                   School/Daycare: ______________________ Address: _____________________________________________
         
        3) Name: ____________________________________ R/S: ______ DOB: ______________ Witness:    Yes       No
             
          School/Daycare: ______________________ Address: _____________________________________________
         
        4) Name: ____________________________________ R/S: ______ DOB: ______________ Witness:    Yes       No
                     
          School/Daycare: ______________________ Address: _____________________________________________
         
        5) Name: ____________________________________ R/S: ______ DOB: ______________ Witness:    Yes       No
             
          School/Daycare: ______________________ Address: _____________________________________________

CPS
Referral #

___________

(Last, First Middle)

(Last, First Middle)

(Last, First Middle)

(Last, First Middle)

(Last, First Middle)

         Name: ___________________________________ R/S: ______ DOB: _______________ DL: __________________           

Home Address: _____________________________________________ Email Address: _________________________________                      

Cell Phone:  _________________________ Alternate Phone: _______________________  Other: _________________________
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1. Has s/he ever threatened you a weapon?

2. Has s/he ever used a weapon against you?

3. Has s/he ever theratened to kill you?

4. Has s/he ever threatened to kill your children?

5. Do you think s/he might try to kill you?

6. Does s/he have a gun?           

7. Can s/he get a gun easily?7. Can s/he get a gun easily?

8. Does s/he ever try to choke/strangle you or cut off your breathing?  

9. Is s/he violently or constantly jealous?

10. Does s/he control most of your daily activities?

11. Has s/he ever forced you to have sex when you did not wish to do so?

12. Have you ever left him/her or separated after living together or being married?

13. Is s/he unemployed?

14. Has s/he ever tried to kill themself?14. Has s/he ever tried to kill themself?

15. Has s/he ever threatened suicide?

16. Do you have a child that is not his/hers?

17. Have you ever been beaten by him/her while pregnant? 

18. Does s/he follow you?

19. Does s/he spy on you?

20. Does s/he leave threatening messages?

21. Is there anything that worries you about your safety? 21. Is there anything that worries you about your safety? 

  

see written statement /// V declined written statement

NOTE MANDATORY VSU RESPONSE

No    No answer
Yes - Describe more:_______________________________________________________

No    No answer
Yes - Describe more:___________________________________________________________________

No    No answer
Yes - Describe more:____________________________________________________________________________________

No    No answer
Yes - Describe more:_____________________________________________________________________________________

No    No answer
Yes - Describe more:____________________________________________________

Yes  No  No answer 

No    No answer
Yes - Describe more:_________________________________________________________________________

No    No answer
Yes - Describe more:________________________________________________________________________

Yes  No  No answer 

Yes  No  No answer 

Yes  No  No answer 

No    No answer
Yes - Describe more:_____________________________________________________________

No    No answer
Yes - Describe more:_______________________________________________________________________

No    No answer
Yes - #: _____ Last time: ____________ Lost consciousness?    Yes     No 

No    No answer
Yes - Describe more:__________________________________________________________________________________ 

No    No answer
Yes - # pistols: __ shotgun: __ rifles: __   Location(s) where kept: _______________________ Loaded?    Yes    No     Unknown

No    No answer
Yes - Describe more:_______________________________________________________________________ 

No    No answer
Yes - Describe more:_______________________________________________________________ 

No    No answer
Yes - Describe more:________________________________________________________________________ 

No    No answer
Yes - Describe more:_________________________________________________________________ 

No    No answer
Yes - Describe more:___________________________________________________________________ 

Has s/he ever threatened you if you call the police?        

Were you prohibited from making an emergency call for assistance?      

Has s/he ever harmed/threatened to harm household pets?       

Has s/he ever hurt you before?

Was this reported?

Charges filed?            

Do you want an Emergency Protective Order?Do you want an Emergency Protective Order?           Current/prior protective orders?       
  No answer

Yes     No
No     No answer
Yes - Expiration: _____________________

No    No answer
Yes - Status: ______________________________________________________________________________________________________ 

No    No answer
Yes - Agency: __________________________________ Date: ________________ Status: ____________________________________ 

No    No answer
Yes - Describe more:________________________________________________________________________________ 

(when, how,etc.)

No    No answer
Yes - Describe more:_________________________________________________ 

No    No answer
Yes - Describe more:___________________________________________ 

No    No answer
Yes - Describe more:____________________________________________________________ 

DOMESTIC VIOLENCE VICTIM STATEMENT

Capture the
Current Event

INVESTIGATIVE GUIDE

Capture the 
Relationship Dynamics
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NOTABLE 
SMELLS

TACTILE
OBSERVATIONS

SCENE OBSERVATIONS

WHAT DO 
YOU HEAR?

WHAT DO 
YOU SEE?

CAPTURE THE EXPERIENCE
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DEMEANOR ACTIONS

PEOPLE OBSERVATIONS

INJURIES
LACK OF 
INJURIES

CAPTURE THE EXPERIENCE
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INTERVIEWS

Keep all parties separated

Identify all parties (even those who left)

Gain and document INDEPENDENT accounts of what occurred. 

Sight & sound – But only when SAFE to do so!

Use professional interpreters or other staff members.

Record all contact with the involved parties. 

Be sure to identify and interview ALL 911 callers.
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Pay attention to what isn’t said/answered.

Is Miranda needed?

INTERVIEWS

Be alert to non-responsive responses.

When in doubt, read the warnings (must be 
recorded).

Pay attention to what is said and HOW it is said.
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INTERVIEWS

Pay attention to how the parties talk about the other.

OWN
BEHAVIOR

ABUSER’S 
BEHAVIOR OWN

BEHAVIOR

VICTIM’S 
BEHAVIOR

VICTIM RESPONSE SUSPECT RESPONSE
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Continue asking questions until you get a 
clear picture

INTERVIEWS

Practice Active Listening

Avoid yes/no questions

Clarify confusing language

Ask non-leading questions



“ “
I summarized Joe’s statements they’d been arguing 
and asked him how things progressed from there. 

He paused, shrugged, and said…
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I mean, I’m not sure… like the question 
is very open-ended so I don’t really 
know what to – how to answer that.”

Pay attention to what isn’t said/answered.
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INTERVIEWS

Consider Forensic Interviews for juvenile witnesses. 

NEVER use a child as an interpreter.

Interview the parties away from the children. 
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INTERVIEWS

Why?
“When X happened what do you remember thinking?”

“Tell me about your decision to call 911.” 

Investigate beyond who, what, where, when, why, how.

“Tell me about your decision NOT to call 911.” 
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“Tell me how your body felt after that happened.” 

INTERVIEWS

“What did you think was going to happen?”

“Tell me about his words.”

“What did his face look like when he did/said that?”

Ask sensory questions – capture their experience

“What can you not forget about what happened?”
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Be human-centered

INTERVIEWS

Investigate fear & dynamics of domestic violence

Use a victim statement form as an investigative guide

Ask lethality screening questions

Investigate power & control
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INTERVIEWS

If you’re not clear what happened... 

ASK MORE QUESTIONS! 
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PHOTOGRAPH A 
LACK OF INJURY

DO NOT DELETE 
BAD PHOTOS - SUBMIT ALL

FLEEING 
SUSPECT

ASK FOR A PHOTO

PERSON DOCUMENTATION

FULL BODY
TO SHOW PERSPECTIVE

CLOSE UP OF 
INJURIES



© THE BLUE OPAL COLLECTIVE, LLC

PHOTOGRAPH 
EVIDENCE IN 

PLACE
BEFORE MOVING

PHOTOGRAPH 
EVIDENCE IN 

CONTEXT

RECORD THE 
SCENE DOCUMENTATION

SCENE DOCUMENTATION

YOU ONLY GET 
ONE CHANCE 

AT A FRESH SCENE

“FOUR CORNERS”
PHOTOS 

Even if they don’t prove the elements of the 
assault….. 

They paint the full picture of the event. 

They can corroborate statements. 
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PHYSICAL EVIDENCE

Collect all physical evidence at the scene

Remember to photograph evidence before moving it. 

Photograph vs. collect – consider consulting with the prosecutor
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ELECTRONIC EVIDENCE

Look for & identify electronic evidence sources.

Security cameras

www.search.org

Alarm systems

Smart Assistants – Alexa, Google Assist

Other…. 



DISPATCH NOTES

Remember! Their notes don’t always capture ALL the information from the call. 

Consider reviewing the notes prior to concluding the investigation.

Consider requesting the actual 911 call.
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DETECTIVE RESPONSE

Does a detective need to respond to the scene?

The detective should review the 911 call and the 
Dispatch Notes PRIOR to starting any scene 
investigation or conducting any interviews.
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W
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WITNESSES

ALL 911 callers.

Did anyone leave the scene prior to police arrival? 

Keep the parties separated. 

Outcry witnesses.

Neighbors?
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DISPATCH NOTES

Dispatch Notes (CAD) should be requested for every arrest. 

Use this as a starting point for your report. 

Use data to request the 911 recordings. 

Dispatch Notes should be reviewed in every follow up investigation.



- ADAM GRANT

“ “
It’s a mistake to outsource most writing to AI. 

Even if the output is accurate and engaging, something 
valuable is lost in the process. 

Jotting down intuitions crystallizes ideas, and journaling 
clarifies emotions.

Writing is where we do our best thinking.
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INCIDENT REPORTS

NOTE ANY CAUTIONS AT THE TOP OF YOUR NARRATIVE

NOTE RELATED INCIDENT NUMBERS AT THE TOP OF YOUR NARRATIVE
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INCIDENT REPORTS

DOCUMENT OBSERVATIONS

AVOID COMBINING THE TOTAL REPORTED EVENTS INTO ONE SUMMARY

DOCUMENT WHAT EACH PARTY REPORTED SEPARTELY (even if the same info)
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INCIDENT REPORTS
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Incident Detail Report 
Incident Status: Closed 

Incident number: 2025-0525-1234 
Incident Date: 5/19/2025 11:37:12 

 
Incident Type: 1      Problem: Assault w/Injury FV 
Priority: 3       Agency: Texas County Sheriff 
Location: 1234 Sunshine Way     Map Reference: G20 
 
Caller Name: Daniels, Alli     Call Back Phone: 214-694-5016 
Caller Name: Barton, Davis     Call Back Phone: 737-304-2050 
 
 
Unit Name 
6G17 Johnson, Brittany (SO17543) – Deputy 
6G90 Mickelson, Nathan (SO12114) – Sergeant 
 
 
5/19/2025 11:37:12 SO21415 CALLER REQUESTING POLICE 
5/19/2025 11:37:25 SO21415 EX IS THERE AND WON’T LEAVE 
5/19/2025 11:37:40 SO21415 WAS PHYSICAL / TRYING TO TAKE THE DOG / NOT HIS 
5/19/2025 11:37:49 SO21415 MALE BLOCKING THE CARPORT 
5/19/2025 11:37:51 SO22574 ADDT’L CALLER – GFRND WON’T GIVE HIM HIS DOG 
5/19/2025 11:37:59 SO22574 THINKS GFRND SETTING HIM UP 
5/19/2025 11:38:05 SO21415 NO INTOX / UNK WEAPONS 
5/19/2025 11:38:10 SO22574 TRYING TO CONFIRM ADD – NOT ANSWERING – ASKING 

FOR POLICE  
5/19/2025 11:38:12 SO21415 REF EMS 
5/19/2025 11:38:18 SO22574 CALLER JUST GOT THERE – “I HAVEN’T TOUCHED HER” 
5/19/2025 11:38:24 SO21415 FEM IN CAR IN GARAGE / MALE BLOCKING CARPORT 
5/19/2025 11:38:24 SO21415 FEM WILL STAY IN CAR UNTIL UNITS ARRIVE. 
5/19/2025 11:38:41 SO22574 MALE NOT INTOX / UNK IF FEM IS 
5/19/2025 11:38:49 SO22574 MALE WILL SIT IN TRUCK 
5/19/2025 11:39:52 SO22574 MALE SAID “JUST SEND THEM NOW” / DISC 



INCIDENT REPORTS

WRITE ACCURATE DEPICTIONS

BE MINDFUL OF AND OMIT JUDGMENTAL LANGUAGE

BE SURE TO NOTE YOUR ACTIONS 
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BULLET POINT LIST TYPE INFORMATION

EVIDENCE LIST SUMMARY AT THE END
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HISTORICALS

SEARCH INTERNAL RECORDS FOR PRIOR EVENTS

SEARCH DISPATCH NOTES FOR PRIOR EVENTS
(search by address & phone numbers even if the incident number is known)

COORDINATE WITH PROSECUTORS WHEN THERE ARE PENDING CASES

CONSIDER SENDING RECORDS CHECK REQUESTS TO OTHER AGENCIES 
WHERE PARTIES HAVE LIVED

RECORD ALL FOLLOW UP INTERVIEWS
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HISTORICALS

INCLUDE 
SUMMARIES 

OF PAST 
EVENTS INTO 

THE NEW 
NARRATIVE

ARCHIVE PAST 
EVENTS WITH 

THE NEW 
EVENT CASE 

FILES

BE AWARE PRIOR 
CONVICTIONS 
FOR CHARGE 

ENHANCEMENTS
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911 calls should be archived for EVERY arrest

Consider archiving 911 calls and Dispatch Notes for ALL DV events. 

Retention periods for domestic violence related events should not expire

911 CALLS & DISPATCH NOTES

(including non-criminal events)

911 calls should be reviewed for EVERY follow up investigation
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FOLLOW UP - INVOLVED PARTIES

ASK ABOUT WHAT HAS OCCURRED SINCE THE POLICE CONTACT

COLLECT ANY ADDITIONAL EVIDENCE

CONSIDER FOLLOW UP PHOTOS 
        INJURIES SOMETIMES BECOME VISIBLE LATER
 TO SHOW A PROGRESSION OF THE INJURIES

PHOTOGRAPH ANY NEW OCCURENCES SINCE THE ORIGINAL EVENT

REQUEST MEDICAL RECORDS (consent, subpoena, search warrant)

EXPLORE OTHER SUBPOENA AND/OR SEARCH WARRANT OPPORTUNITIES
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WITNESS PHOTO/VIDEO
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ELECTRONIC EVIDENCE

Photograph messages, call logs, videos, etc

And/or have them send to you while 
still ON SCENE!

Collect evidence of events leading up to, 
during, and after an event

Example: Doorbell cam shows suspect 
leaving the scene. 

Text messages
√
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TEXT MESSAGES
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CALL LOGS
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PROBABLE CAUSE AFFIDAVITS
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PROVING THE ELEMENTS
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PROBABLE CAUSE AFFIDAVITS

AVOID USING FULL NAMES OTHER THAN THE DEFENDANT’S

AVOID USING EXACT ADDRESSES – USE BLOCK RANGES INSTEAD

INTRODUCE THE FAMILY RELATIONSHIP

DESCRIBE HOW THE CALL INITIATED

INDEPENDENTLY DESCRIBE WHAT EACH PARTY REPORTED
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PROBABLE CAUSE AFFIDAVITS

INCLUDE LETHALITY RISK FACTORS

INCLUDE OTHER CURRENT AND PAST DANGEROUS ACTS

INCLUDE QUOTED STATEMENTS AND/OR TEXT MESSAGES

USE BULLET POINT LISTS FOR INJURIES AND OTHER NON-NARRATIVE 
INFORMATION

INCLUDE CRIMINAL CONVICTIONS
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ARCHIVE, 
MONITOR, 

AND REVIEW 
JAIL CALLS

CONSIDER COVERT 
ALERTS

MONITOR 
JAIL 

MESSAGING 
& MAIL

POST ARREST

RESEARCH 
WHETHER 

PROTECTIVE 
ORDERS 

WERE 
ISSUED

CONSIDER 
IN-PERSON 

COMPLIANCE 
CHECKS
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PROSECUTOR NOTIFCATION

PENDING CASES

MOTION TO INCREASE?

HOLD FOR CHARGING OPTIONS

GPS REMOVAL

KEEP BOND ORDERS ACTIVE



Thorough investigations can allow for the prosecution of 
crimes without a victim’s participation

This helps to hold offenders accountable with the ultimate 
goal of keeping victims safe. 

EVIDENCE 
BASED 

INVESTIGATIONS

EVIDENCE 
BASED 

PROSECUTIONS
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IF I CAN EVER HELP

PLEASE 
REACH

OUT
KIMBERLY KORRIN

(512) 694-5016

DETECTIVE, RETIRED

kimberly@blueopalcollective.com
www.blueopalcollective.com

THE BLUE OPAL COLLECTIVE


