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2 XURRMRNH\XHHXY

UHOLHV RQ WKH VWUHQJWK RI
., ZDQW WR WKDQN HDFK DQG

\RXU FRQWLQXHG FRPPLWPHQ
BRXWKDPSWRQ D WKULYLQJ K
YLVLWRUV DOLNH

7RIJHWKHU ZH ZLOO ULVH WR
QHZ FKDOOHQJHV DQG FUHD

WKDW ZLOO EHQHILW RXU EXV
FRPPXQLW\ DV D ZKROH

3OHDVH GR QRW KHVLWDWH W
LGHDV TXHVWLRQV RU ZD\V
VXSSRUW \RXU EXVLQHVYV

:DUP 5HIJDUGYV
6DUD

'"HDU 3DUWQHUV LQ %XVLQHVV

, KRSH WKLV OHWWHU ILQGV \R’
WR WDNH D PRPHQW WR UHIOHF
EHKLQG XV DQG VKDUH D IHZ Wi
OLHVY DKHDG 7KH SDVW \HDU KT
XQLTXH VHW RI FKDOOHQJHV IR
IURP VKLIWVY LQ FRQVXPHU KDEI
QHZ HFRQRPLF UHDOLWLHV <H\
FRPPXQLW\ KDV VKRZQ UHPDUN
DQRG DGDSWDELOLW\ ZKLFK LV
VWUHQJIJWK DQG VSLULW RI 6RX)

JRRNLQJ IRUZDUG RQH RI RXU I
UHPDLQV H[SDQGLQJ RXU VKRX(
YLVLWRUV :H XQGHUVWDQG WK
HIWHQGLQJ WKH YLEUDQF\ RI R.
WKH WUDGLWLRQDO VXPPHU PR
LV FRPPLWWHG WR WDNLQJ DFW
SURPRWH 6RX\WKBBPSIWMRRXQ G
GHVWLQDWLRQ 7KLV ZLOO LQYI
HYHQWY PDUNHWLQJ FDPSDLJQ
FORVHO\ ZLWK \RXU EXVLQHVVH
RITHULQJ H[SHULHQFHV WKDW G
WKHVH TXLHWHU PRQWKYV




+$7 .6 7+( 6%%"

7KH 6RXWKDPSWRQ 2QWDULR %,$ LV D DQ DVVRFLDWLRQ RI FRPPI
SDUWQHUVKLS ZLWK WKH OXQLFLSDOLW\ RI 6DXJHHQ 6KRUHV WR
DQG QHZ EXVLQHVVHV %\ ZRUNLQJ FROOHFWLYHO\ DV D %,$ ORF
SHRSOH WR DFWLYHO\ HQKDQFH WKH TXDOLW\ RI OLIH LQ RXU Q

7KH %,%$ LV UHVSRQVLEOH IRU HYHQWYV DQG SURPRWLRQV VWUHH
OHPEHUV IRU FXUUHQW IXQGLQJ RSSRUWXQLWLHY DGYRFDF\ ZLW
%XVLQHVYVY ,PSURYHPHQW $UHD $VVRFLDWLRQ ZLWK WKH 3URYLQ

96,21
2 XU9 IMRQLVI RUBRXAKIP SRQ%$ 0 HP EHYAR WUYHIQ DQYHYH LGFOMYH UM@O-QAING SIRGHIRXVARP P XQW

06621

2 XUP IWRQ MR WP XDMDMWAIRY GFOCHRGRP \ \WMURXIK DEYRAR EX@IQ) UHDMRQKLSVDNG SONGHIKISV

\XSSRWZY BXMGHNSOMASDARY GHYHIQ) LQCRYDIYHSURIUP VBQG HYHQW DQG| RUMIQ) DXQLHGEXMGHN
FRP P XQW
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7K HUWHIGRUDFGOW IR KDY/
SUIRNG-GXVZ M \WHUARXU/ QHG-G\R
P DNH\LIQLLEDQAP SURYHP HOVIQRXU
HIRW\R HKDOPHWHDSSHIR

BRAKIP SWQI RUERK UAIG-QNVDG
YRRY 7 KRHIXQB/KDHDERZ HEX\R
DFKIEYHVEYHDONY LQUDYHY

e 1 H 6WHDQHY : HSUIRXGD
IGFRUBRUIDMG EHDAWXQ QAIHRXY
DA RN IQR RXAUEDQGHUSURIUP P H
FHBEUDMGY) \WHUEK FXOMUBOKHIMH
R RXUBDIHHY) 1IN DINRQ
QHIKERXAYZ KIBIEHDWA 1Q) RXU
WHIV

« $GHINQ) 7 KHBBAWRIDOXQEAQY
HIEGGXVVR SURP RIM YN
6RAKIP SIRQ\ HUURXQGZ W \BIR
LQHYRQVIQWHSRSXDUGHD
PO IQH5$0 37

«  3URHWRQDOBKRRIWLBK\

&P SOJQ : HIQMIMGIQWMIQQ)
SUR HMRCBSKRRIUSKVR
SURP RIMERXNIP SWQD/DP XWV

YIMVEHXDARQ DGR FUDMRYXU
QIMITFDEBIXHDDOEGVR 0O

0 PEHY




675%$7(* &3/ $1

7KH 6RXWKDPSWRQ %,$ ERDUG KDV ZRUNHG GLOLJHQWO\ WR G
QH[W \HDUV 7KLV SODQ LV GHVLJQHG WR JXLGH RXU HIIRUW?
FRPPXQLW\ DSSHDO DQG SURPRWLQJ VXVWDLQDEOH JURZWK R

. (<)2&86 $5( %6

. 9DOHR 0 HP EHIKLS 9 ODCEGI . &EXOWXUDO ,QWWHBHODWKRQLQJ
RSSRMQWA/| RUGFITEMCHARAR SDUWQHUVKLSYV ZLWK ORFDO D
FROERDM JUZ DQGEHHIWURP ,QGLJHQRXV FRPPXQLW\ WR LQ
FROORAYHP DN HIRW HHQVDG PRUH FXOWXUDO HOHPHQWYV L
LQUDAYH/DP HG DWKOGAQ) \WHWZ QV LGHQWLW)
HARQRP LE YMUDMV\ HIUURX(G B ([SDQGLQJ 7RIWRWPLWL]ILQJ

VKRXOGHU VHDVRQ HYHQWYV DC
LQLWLDWLYHVY WR DWWUDFW \F

< RXp@ LOG WH HOWH 6 WDMI LIE 3@Q" RFXP HOWRQ RXUZ HEVIWM XQGHUWH
0 HP EHWY/ \BE DRQJ Z W WH 7RZ Q' HVWODARQ' HYHERSP HQW RFXP HQ

KWBY VRXWDP SWRQEIDFRP PHP EHY  $ LQIR DQG SKRWRV
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JHEUXDBYH $W 7KH /DNH

0D\ 5SHWDLO ORQWK

-XQH $W 7KH /DNH

-XOOXVLF 2Q +LJK 7KH 9DXGHYL
$XIXVWWK $QQLYHUVDU\ 6WUHHW
6HSWHPEHMLF 2Q +LJK 1XFOHDU
2FWREMYH $W 7KH /DNH DQG 6PD
1IRYHPEBSDUNOHY 6DYRXU 6RXW
7RZQ

'HFHPEHHVWLYH )ULGD\V 6DQWE

1(: (9(176)25

0 RVH1 LUKWIQ) HEXDY 3URPRIMY ' 1IQAHUIQ
SRAKTP SIRQWHODP RMIHDWH7 RZQ+
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FcfYa Jdga Xc'cf gh UaYh WbgYWih f
WXdlgWibl Ylh gYX Xc V]igacX hvadcf
bVEXIXi bhi h"WefY Yh Xc'efY a U bU Ulei U
OhYbla UXa]bla j Yb]la

Fcfya ]Jdga Xccf gh UaYh VWbgYWih f
WdlgWib[ Ylh gYX Xc V]igacX hvadcf
VXX bhi h"WefY Yh XcefY a U bU Ulei U
OhYbla UXa]bla j YblLa

Fcfya ]Jdga Xccf gh UaYh VWbgYWih f
WdlgWb[ Y]h gYX Xc V]igacX hvadcf
JbVEXIXi bhi h " WefY Yh Xc'efY aU bU Ulei U
OhYbla UXabJa j YbJLa

FcfYa Jdgia Xccf gh UaYh WbgYWih f
WdlgWb[ Y]h gYX Xc V]igacX hvadcf
bVEXIXi bhi h " WefY Yh Xc'efY a bU Ulei U
OhYbla UXaJbJa j YbJua
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FcfYa Jdg a Xc'cf ghUa Yh WebgYWivhi f UX]d]gVib[ Y']h gYX Xc Y]i ga cX hva dcf JoV§X]Xi bhi h'WcfY Yh
Xc'cfYa U bUUJei U OhYbla UXalbla j YbJLa ei JgbcgHi XY YiViHHcb i “Ua W "W/cflgb]g)i hUlei 1d
Yl YUWa a cXc WbgYei Lh >i JgU hy Jfi fY Xccf Jo fYdfY\ YoXYf]hlo j c'i dHHY | Y]hYggY Wi a Xc'efY
Yi Z[]thbi "UdUJui f OhYbla WX albla j YoJua eiJg begHi X Y1 YIViHHeb i “Ua W "Uvcf]g FcfYa
Jdg a Xc'cf ghUa Yh VébgYWivh f UX]d]gVib[ YTh gYX Xc Y]i ga cX hva dcf [oWiX]Xi bhi h'WefY YhXccfY
ay buUUlei U
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FcfYa ]dg a Xc'cf ghUa Yh VébgYWivh f UX]d]gvib[

YTh g¥X Xc Y]i ga cX hva dcf JoV§X]Xi bhi h"W/cfY Yh
XcefY ay bU Ulei U Oh Ybja WX a]bja j Yb]La

ei Jg begfi X Y1 YfViHHcb | “Ua W "W/cf]g blg] i h
Ulei |d YI YUWa a cXc WbgYei Lh >i Jg U hY [fi fY
Xc’cf b fYdfY\ YoXYflhlb j ¢i dHAY | YIhYooY Wi a

XcefYYi 4 [ Jthbi "UdU]UA f
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FcfYa ]dgi a Xc'cf ghUa Yh VébgYWivh f UX]d]gvib[

YTh gYX Xc Y]i ga cX hva dcf [oVEX]Xi bhi h'UvefY Yh
XcefY ay bU Ulei U Oh Ybja WX a]bla j Yb]La

ei Jg begfi X Y1 YfViHHcb | "La W "Weflg blgl i h
Ulei Jd YI YUWa a cXc WbgYei Lh >i Jg U hy [fi fY
Xccf b fYdfW YbXYflh]b j c'i dHLKY j YhYogY Wi a

XccfYYi Z [ Jthbi "UdU]ih f
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FcfYa ]dgi a Xc'cf ghUa Yh WbgYWivh f UX]d]gVib[

Y'lh g¥X Xc Y]i ga cX hva dcf [oVEX]Xi bhi h'WefY Yh
XcefY aybU Ulei U Oh Ybla WX albja j Yb]la

ei Jg begfi X Y1 YIViHHcb | “La V¢ "Wef]g b]g) i h
Ulei [d YI YUWa a cXc WhgYei Lh >i Jg U hy [fi fY
Xc'cf b fYdfY\ YoXYflhlb j c'i dHKY | Y]hYggY Wi a
XcefYYi Z [ thbi "UdUuh f
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FcfYa Jdg a Xc'cf ghUa Yh VebgYWivh f UX]d]gvib[
Y'h gYX Xc V]i ga cX hva dcf [oWiX]Xi bhi h*UvefY Yh
XcefY ay bU Ulei U Oh Ybja WX a]bla j Yb]La
ei Jg begfi X Y1 YfViHHcb i "La W "W/ef]g blg) i h
Ulei Jd YI YUWa a cXc WbgYei Lh >i Jg U hy Jfi fY
Xccf b fYdfW\ YbXYflhlb j c'i dHHY | YThYogY Wi a
XcefY Yi Z[]thbi "UdUJU f OhYbla WX albla
j YoJla ei]g begi X M1 YIViHHcb i “Ua W “Uvcflg
FcfYa ]dg a Xc'cf ghUa Yh VébgYWivh f UX]d]gvib[
Y'h gYX Xc V]i ga cX hva dcf [oWX]Xi bhi h*Uv/efY Yh
Xc'cfya bUUJei U

07" 570/

FcfYa ]Jdg a Xc'cf ghUa Yh WebgYWivh £ UX]d]ovib[

YTh g¥X Xc Y]i ga cX hva dcf JoV§X]Xi bhi h"WvcfY Yh
XcefY ay bU Ulei U Oh Ybja WX a]bjla j Yb]la

ei Jg begi X Y1 YFViHHcb i “UaW¢ "Uvcf]g blgl i h
Ulei ld YI YUWa a cXc V¢bgYei Lh >i Jg U hy Ifi fY
Xc'cf b fYdfW\ YoXYflhlb j c’i dHhY j YIhYogoY Wi a

XcefY Yi Z[Juhbi "UdUJLh f OhYbja WX albla

j YoJua ei]g begfi X M YIViHHcb i “Ua W "Uvcflg
FcfYa ]Jdg a Xc'cf ghUa Yh WebgYWivh £ UX]d]gvib[

YTh g¥X Xc Y]i ga cX hva dcf JoV§X]Xi bhi h"WvcfY Yh
Xc'cfya bUUJei U

Fcfya Jdg a Xccf gh UaYh WbgYWirh f
WXdlgVIb[ Y]h g¥X Xc V]igacX hrvadcf
bVEXIXi bhi h"WefY Yh XcefY a U bU Ulei U
Oh Ybla WX alpbla jYbJla eilg bcgfi X
Y YIViHHcb | “Ua W "Wveflg bigl i hUJei Jd Y1
YUWa a cXc WbgYei Lh






