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/DNH�7DKRH�&RPPXQLW\�&ROOHJH
V�7HDFKLQJ�DQG

/HDUQLQJ�3URJUDP�SURPRWHV�WKH�SRVLWLYH�YDOXHV

RI�WHDFKLQJ�DQG�OHDUQLQJ�E\�HQFRXUDJLQJ

FRQYHUVDWLRQV��ZRUNVKRS�SDUWLFLSDWLRQ��DQG

RQERDUGLQJ�DFWLYLWLHV�DPRQJ�IDFXOW\�DQG�DOO

LQWHUHVWHG�PHPEHUV�RI�WKH�/7&&�FRPPXQLW\��7KH

DFWLYLWLHV�RI�WKH�7HDFKLQJ�DQG�/HDUQLQJ�3URJUDP

DUH�FRRUGLQDWHG�E\�WKH�)&7/��)DFXOW\�&KDLU�RI

7HDFKLQJ�DQG�/HDUQLQJ��DQG�DUH�DLPHG�DW

VWLPXODWLQJ�FRQVLGHUDWLRQ�RI�WRSLFV��DFWLYLWLHV�

DQG�HQJDJHPHQWV�WKDW�IRFXV�RQ�DOO�DVSHFWV�RI

IDFXOW\�SURIHVVLRQDO�OLIH�ZKHWKHU�FRQQHFWHG�WR

WHDFKLQJ��FRXQVHOLQJ��OLEUDU\�DQG�LQIRUPDWLRQ

VHUYLFHV��RU�RWKHU�SURIHVVLRQDO�DUHDV�

7KH�7HDFKLQJ�DQG�/HDUQLQJ�3URJUDP�IRFXVHV�RQ

D�QXPEHU�RI�NH\�DVSHFWV�RI�IDFXOW\�SURIHVVLRQDO

WUDLQLQJ�DQG�GHYHORSPHQW��7KH�IRFL��DFWLYLWLHV�

DQG�HIIRUWV�RI�WKH�7	/�3URJUDP�DGDSW�ZLWK�WKH

QHHGV�RQ�FDPSXV��LQFOXGLQJ�WKRVH�LGHQWLILHG�LQ

WKH�PDQ\�7	/�VXUYH\V�WKDW�DUH�SURGXFHG��IDFXOW\

HYDOXDWLRQ�RI�WKH�)&7/��DQG�GD\�WR�GD\

FRPPXQLFDWLRQ�ZLWK�IDFXOW\�DQG�FDPSXV�VWDII�

7KLV�UHSRUW�GHWDLOV�WKH�IRFXV�RI�WKH�SURJUDP��DV

ZHOO�DV�LWV�HYROXWLRQ�
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ZHQW�WKURXJK�VHYHUDO�FKDQJHV�WKDW

DLPHG�WR�HQKDQFH�WKH�IDFXOW\
V

WHDFKLQJ�DQG�OHDUQLQJ�H[SHULHQFHV�

6RPH�RI�WKHVH�FKDQJHV�LQFOXGHG

FXWWLQJ�WKH�7XHVGD\�7HDFKLQJ�WDON�VHULHV

DQG�FUHDWLQJ�IHZHU�YLGHRV��ZKLFK

DOORZHG�IRU�PRUH�GLUHFW�IRXU�GD\�SHU�

ZHHN�WUDLQLQJ�RI�IDFXOW\��$GGLWLRQDOO\�

WKHUH�ZDV�D�JUHDWHU�IRFXV�RQ�ORJJLQJ

)&7/�KHOS�RQ�D�VSUHDGVKHHW�DQG

RIIHULQJ�=RRP�DQG�LQ�SHUVRQ�ZHOFRPH

HYHQWV��FRPSOHWH�ZLWK�IRRG��7KH�)&7/

DOVR�SURYLGHG�DVVLVWDQFH�ZLWK�93$$

GLUHFW�WDVNV��VXFK�DV�DVVLVWLQJ�ZLWK�WKH

QHZ�GHSDUWPHQW�OHDGV�PHHWLQJV��DQG

KDG�ZHHNO\�PHHWLQJV�ZLWK�WKH�93$$�

7	/�XQGHUWRRN�PDMRU�HGLWLQJ�DQG

JUDSKLF�OD\RXW�RI�WKH�)DFXOW\�+DQGERRN

DQG�0HQWRULQJ�+DQGERRN��DV�ZHOO�DV

FUHDWLQJ�DQG�HGLWLQJ�WKH�,QVWUXFWLRQ

2IILFH�DQG�&XUULFXOXP�&DQYDV�VLWHV�

7KHVH�FKDQJHV�VKRZ�/7&&
V

FRPPLWPHQW�WR�SURYLGLQJ�WKH�EHVW

SRVVLEOH�UHVRXUFHV�DQG�VXSSRUW�WR

IDFXOW\��HQVXULQJ�WKH\�DUH�ZHOO�

HTXLSSHG�WR�GHOLYHU�TXDOLW\�HGXFDWLRQ

WR�VWXGHQWV�

0XVLF�)DFXOW\�0HPEHU�'U��0DUN�:LOOLDPV�PHHWV�ZLWK
)&7/�'U��6FRWW�$��/XNDV�GXULQJ�D�ZHOFRPH�EDFN�FRIIHH

DQG�KHOS�VHVVLRQ�LQ�IDOO�TXDUWHU��



6LQFH�WKH�VXFFHVVIXO�ILUVW�/7&&�'HSDUWPHQW�/HDGV�PHHWLQJ�LQ�������WKHUH

KDV�EHHQ�D�FRQWLQXHG�HIIRUW�WR�PDLQWDLQ�VWURQJ�FRPPXQLFDWLRQ�DQG

FROODERUDWLRQ�EHWZHHQ�GHSDUWPHQW�OHDGV�DQG�WKH�,QVWUXFWLRQ�2IILFH��$V

SDUW�RI�WKLV�HIIRUW��GHSDUWPHQW�OHDGV�PHHWLQJV�DUH�QRZ�KHOG�HYHU\�TXDUWHU�

SURYLGLQJ�DQ�RQJRLQJ�RSSRUWXQLW\�IRU�OHDGHUV�WR�GLVFXVV�LPSRUWDQW�WRSLFV

VXFK�DV�VFKHGXOLQJ��HQUROOPHQWV��DQG�KLULQJ��%\�VWD\LQJ�FRQQHFWHG�DQG

ZRUNLQJ�WRJHWKHU��WKH�IDFXOW\�DQG�VWDII�DW�/7&&�DUH�FRPPLWWHG�WR

SURYLGLQJ�WKH�EHVW�SRVVLEOH�HGXFDWLRQDO�H[SHULHQFH�IRU�RXU�VWXGHQWV�
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,Q��������/7&&�KLUHG�'U��5D\�*DPED�DV�WKH�QHZ�9LFH�3UHVLGHQW�RI�$FDGHPLF

$IIDLUV��'U��*DPED�EULQJV�D�ZHDOWK�RI�H[SHULHQFH�WR�KLV�QHZ�UROH��KDYLQJ

SUHYLRXVO\�VHUYHG�DV�D�IDFXOW\�PHPEHU�LQ�3V\FKRORJ\��GHDQ��DQG�LQ�PDQ\�RWKHU

UROHV��:LWK�D�VWURQJ�WUDFN�UHFRUG�LQ�DFDGHPLF�OHDGHUVKLS�DQG�D�GHHS

XQGHUVWDQGLQJ�RI�WKH�/7&&�FRPPXQLW\��'U��*DPED�LV�ZHOO�SRVLWLRQHG�WR�OHDG

WKH�FROOHJH
V�HIIRUWV�WR�SURYLGH�KLJK�TXDOLW\�DFDGHPLF�SURJUDPV�DQG�VXSSRUW

VHUYLFHV�WR�RXU�VWXGHQWV��7KH�/7&&�FRPPXQLW\�LV�H[FLWHG�WR�ZHOFRPH�'U�

*DPED�WR�KLV�QHZ�UROH�DQG�ORRNV�IRUZDUG�WR�KLV�OHDGHUVKLS�LQ�WKH�\HDUV�WR

FRPH�
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7KH�7HDFKLQJ�	�/HDUQLQJ�SURJUDP

DW�/7&&�KDV�ORQJ�EHHQ�FRPPLWWHG

WR�VXSSRUWLQJ�IDFXOW\�GHYHORSPHQW

WKURXJK�RQH�RQ�RQH�PHHWLQJV��,Q

������WKH�SURJUDP�ZDV�H[SDQGHG

WR�LQFOXGH�GURS�LQ�RIILFH�KRXUV�IRXU

GD\V�D�ZHHN��SURYLGLQJ�PRUH

RSSRUWXQLWLHV�IRU�IDFXOW\�WR

FRQQHFW�ZLWK�WKH�)&7/��7R�KHOS

PDQDJH�WKLV�LQFUHDVHG�YROXPH�RI

PHHWLQJV��WKH�SURJUDP�VWDUWHG

XVLQJ�DQ�([FHO�VSUHDGVKHHW�WR

WUDFN�PHHWLQJ�GHWDLOV��LQFOXGLQJ

ZKHWKHU�WKH\�ZHUH�FRQGXFWHG�LQ

SHUVRQ�RU�RQ�=RRP��7KLV�QHZ

V\VWHP�KDV�DOORZHG�WKH�SURJUDP�WR

VWUHDPOLQH�LWV�SURFHVVHV�DQG�EHWWHU

VXSSRUW�IDFXOW\�PHPEHUV�LQ

DFKLHYLQJ�WKHLU�SURIHVVLRQDO�JRDOV�

%\�FRQWLQXLQJ�WR�LQQRYDWH�DQG

DGDSW��WKH�7HDFKLQJ�	�/HDUQLQJ

SURJUDP�DW�/7&&�LV�KHOSLQJ�WR

FUHDWH�D�VXSSRUWLYH�DQG�G\QDPLF

OHDUQLQJ�HQYLURQPHQW�IRU�HYHU\RQH

RQ�FDPSXV�
)DOO������)DFXOW\�:HOFRPH�RQ�WKH�/7&&�&DPSXV�
)DFXOW\�ZHUH�LQYLWHG�WR�JUDE�D�FRIIHH��SDVWU\��DQG

YDULRXV�WHDFKLQJ�ERRNV�DQG�KDQGRXWV���

,Q�������D�QHZ�VSUHDGVKHHW�ZDV�GHYHORSHG�WR�EHWWHU
WUDFN�PHHWLQJV�ZLWK�IDFXOW\��



7KLV�\HDU��WKH�/7&&�)DFXOW\�+DQGERRN�XQGHUZHQW�D�VLJQLILFDQW�UHYLVLRQ�SURFHVV�

ZKLFK�ZDV�D�FROODERUDWLYH�HIIRUW�LQYROYLQJ�D�QXPEHU�RI�IDFXOW\��WKH�93$$�

,QVWUXFWLRQ�2IILFH�VWDII��DQG�RWKHUV��7KH�UHYLVLRQ�SURFHVV�LQYROYHG�LQLWLDO

FRPPHQWV�IURP�D�JURXS�RI�IDFXOW\��IROORZHG�E\�WKH�FUHDWLRQ�RI�D�QHZ�OD\RXW�LQ

&DQYD�E\�WKH�)&7/��7KH�QHZ�OD\RXW�LQFOXGHG�JUDSKLFV�DQG�EUDQG�QHZ�WH[W�IRU

PLVVLQJ�DUHDV�RI�WKH�KDQGERRN��7KH�UHYLVHG�)DFXOW\�+DQGERRN�LV�D�YDOXDEOH

UHVRXUFH�IRU�QHZ�DQG�UHWXUQLQJ�IDFXOW\�PHPEHUV�DV�LW�SURYLGHV�GHWDLOHG

LQIRUPDWLRQ�RQ�WKH�PDMRU�DVSHFWV�RI�/7&&��LQFOXGLQJ�SROLFLHV�DQG�SURFHGXUHV�

SURIHVVLRQDO�GHYHORSPHQW�RSSRUWXQLWLHV��DQG�H[SHFWDWLRQV�IRU�IDFXOW\��7KH

FROODERUDWLYH�QDWXUH�RI�WKH�UHYLVLRQ�SURFHVV�HQVXUHG�WKDW�WKH�)DFXOW\�+DQGERRN

LV�FRPSUHKHQVLYH�DQG�XS�WR�GDWH��UHIOHFWLQJ�WKH�HYROYLQJ�QHHGV�RI�WKH�IDFXOW\

DQG�WKH�LQVWLWXWLRQ��7KH�/7&&�)DFXOW\�+DQGERRN�LV�DQ�LPSRUWDQW�WRRO�IRU�IDFXOW\

PHPEHUV��DQG�WKH�HIIRUWV�WR�UHYLVH�DQG�LPSURYH�LW�GHPRQVWUDWH�WKH�FRPPLWPHQW

RI�WKH�LQVWLWXWLRQ�WR�VXSSRUW�LWV�IDFXOW\�DQG�SURYLGH�WKHP�ZLWK�WKH�UHVRXUFHV�WKH\

QHHG�WR�VXFFHHG�
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7KH�/7&&�)DFXOW\�0HQWRULQJ�+DQGERRN�KDV�UHFHQWO\�XQGHUJRQH�D�VLJQLILFDQW

UHGHYHORSPHQW��ZLWK�D�IRFXV�RQ�LPSURYLQJ�LWV�FODULW\��JUDPPDU��DQG�RYHUDOO

HIIHFWLYHQHVV�DV�D�UHVRXUFH�IRU�IDFXOW\�PHQWRUV��7KH�KDQGERRN��ZKLFK�VHUYHV�DV�D

JXLGH�IRU�IDFXOW\�PHPEHUV�ZKR�DUH�PHQWRULQJ�QHZ�IXOO�WLPH�IDFXOW\�DW�/DNH�7DKRH

&RPPXQLW\�&ROOHJH�DQG�WKRVH�PHQWHHV��KDV�EHHQ�UHZRUNHG�IURP�WKH�JURXQG�XS�WR

HQVXUH�WKDW�LW�LV�HDV\�WR�XQGHUVWDQG�DQG�SURYLGHV�SUDFWLFDO�DGYLFH�DQG�UHVRXUFHV�

2QH�RI�WKH�NH\�FKDQJHV�ZDV�WR�IRFXV�RQ�SUDFWLFDO�WLSV�DQG�VWUDWHJLHV�IRU�HIIHFWLYH

PHQWRULQJ��7KH�QHZ�KDQGERRN�SURYLGHV�VSHFLILF�JXLGDQFH�RQ�KRZ�WR�HVWDEOLVK

JRDOV��EXLOG�UHODWLRQVKLSV��SURYLGH�FRQVWUXFWLYH�IHHGEDFN��DQG�DGGUHVV�FKDOOHQJLQJ

VLWXDWLRQV��$Q�LPSURYHPHQW�LV�DOVR�WR�SURYLGH�VXJJHVWHG�WRSLFV�IRU�PHQWRUV�DQG

PHQWHHV�WR�FRYHU�DQG�LW�VXJJHVWV�WKDW�WKH\�PHHW�DW�OHDVW�RQFH�SHU�PRQWK��,W�DOVR

LQFOXGHV�D�YDULHW\�RI�UHVRXUFHV��VXFK�DV�VXJJHVWHG�UHDGLQJV�
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7KH�7HDFKLQJ�	�/HDUQLQJ�SURJUDP�DW�/7&&�DOVR�XQGHUWRRN�D�VLJQLILFDQW

SURMHFW�WR�UHYLVH�WKH�,QVWUXFWLRQ�2IILFH��&XUULFXOXP��)DFXOW\�+DQGERRN��DQG

)DFXOW\�0HQWRULQJ�+DQGERRN�&DQYDV�VKHOOV��7KLV�LQYROYHG�FUHDWLQJ�VLWH

QDYLJDWLRQ��JUDSKLFV��DQG�HGLWLQJ�FRQWHQW�IRU�WKH�VLWHV�VR�WKDW�IDFXOW\�FRXOG

HQUROO�LQ�WKH�&DQYDV�FODVVHV�DQG�HDVLO\�FRPSOHWH�WKHLU�RQERDUGLQJ�DQG

SURIHVVLRQDO�GHYHORSPHQW�WUDLQLQJV��7KH�UHYLVLRQV�ZHUH�GHVLJQHG�WR�LPSURYH

WKH�RYHUDOO�XVHU�H[SHULHQFH�IRU�IDFXOW\�DQG�WR�PDNH�LW�HDVLHU�IRU�WKHP�WR

DFFHVV�WKH�LQIRUPDWLRQ�WKH\�QHHGHG�WR�EH�VXFFHVVIXO�LQ�WKHLU�UROHV��7KH�QHZ

&DQYDV�VKHOOV�SURYLGH�D�FHQWUDOL]HG�ORFDWLRQ�IRU�IDFXOW\�WR�DFFHVV�LPSRUWDQW

LQIRUPDWLRQ��VXFK�DV�SROLFLHV�DQG�SURFHGXUHV��SURIHVVLRQDO�GHYHORSPHQW

UHVRXUFHV��DQG�PHQWRULQJ�RSSRUWXQLWLHV��7KH�7HDFKLQJ�	�/HDUQLQJ�SURJUDP�DW

/7&&�LV�FRPPLWWHG�WR�VXSSRUWLQJ�IDFXOW\�LQ�WKHLU�SURIHVVLRQDO�GHYHORSPHQW

DQG�SURYLGLQJ�WKHP�ZLWK�WKH�UHVRXUFHV�WKH\�QHHG�WR�VXFFHHG�LQ�WKHLU�UROHV�
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/7&&�7HDFKLQJ�	�/HDUQLQJ�KRVWHG�D�VHULHV�RI�HYHQWV�IRU�QHZ�IDFXOW\�PHPEHUV

MRLQLQJ�WKH�FROOHJH��7KHVH�HYHQWV�LQFOXGHG�OXQFKHRQV��FRIIHH�VHVVLRQV��DQG

YLUWXDO�=RRP�PHHW�DQG�JUHHWV��ZKLFK�SURYLGHG�DQ�H[FHOOHQW�RSSRUWXQLW\�IRU

QHZ�IDFXOW\�WR�VRFLDOL]H��QHWZRUN��DQG�KDYH�WKHLU�TXHVWLRQV�DQVZHUHG�E\

H[SHULHQFHG�FROOHDJXHV��7KHVH�HYHQWV�ZHUH�GHVLJQHG�WR�FUHDWH�D�ZHOFRPLQJ

HQYLURQPHQW�IRU�QHZ�IDFXOW\�DQG�WR�KHOS�WKHP�LQWHJUDWH�LQWR�WKH�FRPPXQLW\�

$GGLWLRQDOO\��WKH\�SURYLGHG�DQ�RSSRUWXQLW\�IRU�QHZ�IDFXOW\�WR�OHDUQ�DERXW�WKH

WHDFKLQJ�DQG�OHDUQLQJ�FXOWXUH�DW�/7&&�DQG�WR�JHW�WR�NQRZ�WKH�GLIIHUHQW

UHVRXUFHV�DYDLODEOH�WR�WKHP��7KH�OXQFKHRQV��FRIIHH�VHVVLRQV��DQG�YLUWXDO�=RRP

PHHW�DQG�JUHHWV�ZHUH�D�JUHDW�VXFFHVV�DQG�UHFHLYHG�SRVLWLYH�IHHGEDFN�IURP

WKH�QHZ�IDFXOW\�ZKR�DWWHQGHG�

�
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1HZ�)DFXOW\�:HOFRPH�DW�WKH�/08&�LQ�:LQWHU�����
�WRS��DQG�=RRP�YLUWXDO�QHZ�IDFXOW\�ZHOFRPH��ULJKW��
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,Q�DGGLWLRQ�WR�WKH�QHZ

FRPPXQLFDWLRQ�IRUPDW��/7&&

7HDFKLQJ�	�/HDUQLQJ�FRQWLQXHG�WR

RIIHU�VSHFLDO�WXWRULDO�DQG�WRSLF

YLGHRV�IRU�IDFXOW\�GXULQJ�WKH������

�����DFDGHPLF�\HDU��2QH�RI�WKH

QHZ�YLGHR�VHULHV�RIIHUHG�WKLV�\HDU

LV�$,�6KRUWV��ZKLFK�IRFXVHV�RQ�WKH

HGXFDWLRQDO�DVSHFWV�RI�DUWLILFLDO

LQWHOOLJHQFH��7KLV�VHULHV�SURYLGHV

IDFXOW\�ZLWK�LQVLJKWV�DQG�VWUDWHJLHV

IRU�LQWHJUDWLQJ�$,�LQWR�WKHLU

FXUULFXOXP��DV�ZHOO�DV�H[SORULQJ�WKH

SRWHQWLDO�LPSOLFDWLRQV�RI�WKLV

HPHUJLQJ�WHFKQRORJ\�RQ

HGXFDWLRQ��$ORQJ�ZLWK�$,�6KRUWV�

/7&&�7HDFKLQJ�	�/HDUQLQJ�DOVR

RIIHUHG�WXWRULDO�YLGHRV�IRFXVHG�RQ

=RRP�XSGDWHV��&DQYDV��DQG

<RX7XEH��7KHVH�UHVRXUFHV�KHOS

IDFXOW\�VWD\�XS�WR�GDWH�ZLWK�WKH

ODWHVW�WHFKQRORJ\�DQG�SODWIRUPV�

ZKLOH�DOVR�SURYLGLQJ�JXLGDQFH�DQG

VXSSRUW�IRU�LQFRUSRUDWLQJ�WKHP�LQWR

WKHLU�WHDFKLQJ�SUDFWLFH��2YHUDOO�

WKHVH�WXWRULDO�DQG�WRSLFDO�YLGHRV

RIIHU�YDOXDEOH�UHVRXUFHV�WR�IDFXOW\

DV�WKH\�VWULYH�WR�SURYLGH�KLJK�

TXDOLW\�HGXFDWLRQ�LQ�DQ�HYHU�

HYROYLQJ�WHFKQRORJLFDO�ODQGVFDSH�

6RPH�RI�WKH�QHZ�7	/�9LGHRV�IRU������������



7LQ\�7HFK��&UHDWH�DQ�$YDWDU

7LQ\�7HFK��0DF�4XLFN�5HQDPH�)LOHV

7LQ\�7HFK��6WRFN�9LGHR�DQG�'(,

7LQ\�7HFK��L0RYLH�3KRQH�9LGHR�(GLWV

7LQ\�7HFK��L3KRQH�(DV\�7H[W�6FDQ

7LQ\�7HFK��([FHO�$,�)RUPXOD�+DFN

7LQ\�7HFK��6FULYHQHU

&DSWLRQLQJ�7HVW�9LGHR

7LQ\�7HFK��&DQYDV�6WXGLR�9LGHR�&DSWLRQ

7LQ\�7HFK��<RX7XEH��&DQYDV�6WXGLR��=RRP

&DSWLRQLQJ

=RRP�2IILFH�+RXUV����2SWLRQV

7LQ\�7HFK��<RX7XEH�9LGHR�&DSWLRQLQJ

&DQYDV�6WXGHQW�6XLWHV���/7&&�7HDFKLQJ�	

/HDUQLQJ�

6\OODEXV�7HPSODWH���/7&&�7HDFKLQJ�	

/HDUQLQJ�

)DFH�WR�)DFH�&ODVVURRP�3HGDJRJ\

/7&&�7HDFKLQJ�	�/HDUQLQJ���&RQYRFDWLRQ

:HOFRPH�����

7	/�:HEVLWH������2YHUYLHZ

/7&&�7	/�=RRP������8SGDWH

:HOFRPH�IURP�'U��5D\�*DPED

'(��'LVWDQFH�(GXFDWLRQ��%HVW�3UDFWLFHV�

7KH�0RVW�+DQG\�:HEVLWHV�

7	/�3'�6HULHV��1HZ�)DFXOW\�)RFXV

H/XPHQ�2YHUYLHZ

+DUPRQL]H�'LVFXVVLRQV�LQ�&DQYDV

&DQYDV�,FRQ�0DNHU�	�,FRQRJUDSK\�LQ�<RXU

&ODVV

9LGHRV�FUHDWHG�LQ�����������LQFOXGH�
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$,�	�(GXFDWLRQ���3DUW�,

$,�	�(GXFDWLRQ���3DUW�,,

$,�	�(GXFDWLRQ���3DUW�,,,

)XWXUHSHGLD��$,�6KRUWV�

$,�:ULWLQJ��$,�6KRUWV����&KDW�*37

$,�/HWWHUV��$,�6KRUWV����&KDW�*37

$,�0HPR��$,�6KRUWV����&KDW�*37

$,�:HE�5HVRXUFHV��$,�6KRUWV�

$,�5XEULF��$,�6KRUWV�

$,�:HE�6HDUFK��$,�6KRUWV�

$,�&UHDWH�D�:HEVLWH��$,�6KRUWV�

$,�6\OODEXV��$,�6KRUWV�

$,�ZLWK�5XQZD\��$,�6KRUWV�

$,�,PDJHV��$,�6KRUWV�

$,�3RHP��$,�6KRUWV����&KDW�*37

$,�/HVVRQ�3ODQ��$,�6KRUWV����&KDW�*37

$,�6RQJ��$,�6KRUWV����&KDW�*37

$,�3OD\��$,�6KRUWV����&KDW�*37

$,�6FULSWV��$,�6KRUWV����&KDW�*37

$,�$XGLR��$,�6KRUWV�

$,�3URPSWV��$,�6KRUWV��

$,�	�3ODJLDULVP��$,�6KRUWV��

$,�	�'(,��$,�6KRUWV��

$,�5HVHDUFK��$,�6KRUWV��

$,�&RQYHUVDWLRQV��$,�6KRUWV�

�)LUHIO\��$,�6KRUWV�

$,�7H[W�7UDQVIRUP��$,�6KRUWV���

$17�����&ODVV�:DONWKURXJK�������

7LSV�IRU�6XFFHVVIXO�'LVFXVVLRQV�LQ�

<RX7XEH�(PEHG�)L[�LQ�&DQYDV

�����$17����
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,Q�WKH�DFDGHPLF�\HDU�RI������������/7&&�7HDFKLQJ�	�/HDUQLQJ�PDGH�D

VLJQLILFDQW�VKLIW�LQ�LWV�FRPPXQLFDWLRQ�VWUDWHJ\�E\�PRYLQJ�DZD\�IURP�HPDLO

XSGDWHV�DQG�WRZDUGV�D�PRUH�G\QDPLF�DQG�LQWHUDFWLYH�IRUPDW��7KH�SURJUDP

EHJDQ�XWLOL]LQJ�D�ZHEVLWH��QHZVOHWWHU��DQG�EORJ�WR�GLVVHPLQDWH�LQIRUPDWLRQ

DQG�UHVRXUFHV�WR�LWV�DXGLHQFH��7KLV�FKDQJH�DOORZHG�IRU�D�PRUH�VWUHDPOLQHG

DQG�DFFHVVLEOH�SODWIRUP�WKDW�FRXOG�EH�HDVLO\�DFFHVVHG�DQG�XWLOL]HG�E\�IDFXOW\

DQG�VWDII��6RPH�RI�WKH�WRSLFV�FRYHUHG�LQ�WKH�QHZ�IRUPDW�LQFOXGH�EHVW

SUDFWLFHV�IRU�RQOLQH�WHDFKLQJ��LQQRYDWLYH�SHGDJRJLFDO�DSSURDFKHV��DQG

VWUDWHJLHV�IRU�VWXGHQW�HQJDJHPHQW��7KHVH�QHZ�UHVRXUFHV�DUH�DYDLODEOH�RQ�WKH

/7&&�7HDFKLQJ�	�/HDUQLQJ�ZHEVLWH��DQG�DUH�UHJXODUO\�XSGDWHG�WR�SURYLGH�WKH

PRVW�FXUUHQW�DQG�UHOHYDQW�LQIRUPDWLRQ�WR�WKH�FROOHJH�FRPPXQLW\�

�



&$19$6�&200216
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:H�DUH�H[FLWHG�WR�DQQRXQFH�WKDW�WKH�/7&&�7HDFKLQJ�	�/HDUQLQJ�&DQYDV

&RPPRQV�6WXGHQW�6XLWHV�KDYH�EHHQ�UHYLVHG�LQ�WKH�ODVW�\HDU��$V�SDUW�RI�WKLV

HIIRUW��ZH�KDYH�FKHFNHG�DOO�LQIRUPDWLRQ�IRU�FXUUHQF\�DQG�DGGHG�LPSRUWDQW

SROLFLHV�DQG�UHVRXUFHV��LQFOXGLQJ�D�ODQG�DFNQRZOHGJHPHQW�DQG�DQ�$,�SROLF\

VWDWHPHQW��$GGLWLRQDOO\��ZH�KDYH�XSGDWHG�D�IHZ�EDQQHU�LPDJHV�WR�HQKDQFH

WKH�RYHUDOO�XVHU�H[SHULHQFH��7R�DFFHVV�WKHVH�UHVRXUFHV��VLPSO\�JR�WR�&DQYDV

&RPPRQV�DQG�VHDUFK�IRU��/7&&���)URP�WKHUH��\RX�FDQ�HDVLO\�LPSRUW�WKHVH

UHVRXUFHV�LQWR�\RXU�FODVV�DQG�SURYLGH�\RXU�VWXGHQWV�ZLWK�XS�WR�GDWH�DQG

UHOHYDQW�LQIRUPDWLRQ��:H�KRSH�WKDW�WKHVH�UHYLVLRQV�ZLOO�HQKDQFH�\RXU

WHDFKLQJ�DQG�OHDUQLQJ�H[SHULHQFH�DW�/7&&�

�

7	/�:(%6,7(�5(9,6,21
7KH�/7&&�7HDFKLQJ�	�/HDUQLQJ�ZHEVLWH�KDV�XQGHUJRQH�VLJQLILFDQW�UHYLVLRQV

IRU�WKLV�DFDGHPLF�\HDU��ZLWK�D�UHQHZHG�IRFXV�RQ�LPSURYLQJ�XVHU�H[SHULHQFH�

7KH�ZHEVLWH
V�JUDSKLFV�KDYH�EHHQ�XSGDWHG��JLYLQJ�LW�D�IUHVK�DQG�PRGHUQ

ORRN��ZKLOH�WKH�PHQXV�KDYH�EHHQ�UHGHYHORSHG�WR�PDNH�QDYLJDWLRQ�PRUH

LQWXLWLYH�DQG�XVHU�IULHQGO\��7KH�RYHUDOO�JRDO�RI�WKHVH�FKDQJHV�ZDV�WR�HQVXUH

WKDW�WKH�ZHEVLWH�LV�PRUH�DFFHVVLEOH�DQG�HIILFLHQW�IRU�ERWK�IDFXOW\�DQG

VWXGHQWV��:LWK�WKHVH�XSGDWHV��WKH�/7&&�7HDFKLQJ�	�/HDUQLQJ�ZHEVLWH�LV

EHWWHU�HTXLSSHG�WR�VXSSRUW�WKH�DFDGHPLF�QHHGV�RI�WKH�FROOHJH�FRPPXQLW\�

�



$V�QRWHG�LQ�SUHYLRXV�\HDU�HQG�UHSRUWV��/7&&�7HDFKLQJ�	�/HDUQLQJ�SURYLGHV

YDOXDEOH�DVVLVWDQFH�WR�IDFXOW\�ZLWK�VRIWZDUH��LQFOXGLQJ�QHZ�$,�VRIWZDUH�

&DQYD��DQG�PRUH��)DFXOW\�PHPEHUV�FDQ�DFFHVV�WXWRULDO�YLGHRV�WKDW�RIIHU�VWHS�

E\�VWHS�JXLGDQFH�RQ�KRZ�WR�XVH�WKHVH�WHFKQRORJLHV�LQ�WKHLU�WHDFKLQJ��7KHVH

UHVRXUFHV�DUH�GHVLJQHG�WR�KHOS�IDFXOW\�PHPEHUV�TXLFNO\�OHDUQ�KRZ�WR

LQFRUSRUDWH�QHZ�VRIWZDUH�LQWR�WKHLU�OHVVRQ�SODQV�DQG�HQKDQFH�WKH�OHDUQLQJ

H[SHULHQFH�IRU�WKHLU�VWXGHQWV��,Q�������WKH�)&7/�DVVLVWHG�LQ�OLFHQVLQJ

GLVFXVVLRQV�RI�&DQYD��%\�SURYLGLQJ�FRPSUHKHQVLYH�VXSSRUW�DQG�WUDLQLQJ��/7&&

7HDFKLQJ�	�/HDUQLQJ�HQVXUHV�WKDW�IDFXOW\�PHPEHUV�KDYH�WKH�WRROV�WKH\�QHHG�WR

VXFFHHG�LQ�WKH�FODVVURRP�DQG�VWD\�XS�WR�GDWH�ZLWK�WKH�ODWHVW�DGYDQFHPHQWV�LQ

HGXFDWLRQDO�WHFKQRORJ\�

�
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&ROOHJH�WHFKQRORJ\�DV�LPDJLQHG�E\�)LUHIO\��D�QHZ�$,
SURJUDP��2QH�RI�WKH�NH\�WKHPHV�FRQVLGHUHG�LQ�WKH

����������7	/�IRFL�LV�WKDW�RI�$,�RU�DUWLILFLDO
LQWHOOLJHQFH��$,�ZLOO�FRQWLQXH�WR�KDYH�PDMRU�LPSDFWV�RQ

WKH�HGXFDWLRQDO�ZRUOG�LQ�WKH�\HDUV�WR�FRPH�

723���7(&+�,03$&76

/HDUQLQJ�0DQDJHPHQW

6\VWHPV��/06���&DQYDV�FRXUVH

GHOLYHU\��

9LGHR�&RQIHUHQFLQJ

6RIWZDUH��3RVW�SDQGHPLF��WKH

XVH�RI�=RRP��*RRJOH�0HHW�

DQG�0LFURVRIW�7HDPV�

2QOLQH�3URFWRULQJ�6RIWZDUH�

6XFK�DV�3URFWRULR

$UWLILFLDO�,QWHOOLJHQFH��$,���$,

LV�PRUH�FRPPRQ�LQ�DOO�DVSHFWV

RI�HGXFDWLRQ�

&ROODERUDWLRQ�7RROV��8VH�RI

FROODERUDWLRQ�WRROV�VXFK�DV

*RRJOH�'RFV��6ODFN��DQG

7UHOOR�

7KH�WRS�ILYH�WHFKQRORJ\�LPSDFWV

RQ�KLJKHU�HGXFDWLRQ��DV

GHWHUPLQHG�E\�$,�



/7&&�7HDFKLQJ�	�/HDUQLQJ�KDV

UHFRJQL]HG�WKH�VLJQLILFDQFH�RI�DUWLILFLDO

LQWHOOLJHQFH��$,��LQ��HGXFDWLRQ�DQG�WKH

FODVVURRP�DQG�KDV�EHJXQ�WR�WDNH�VWHSV

WR�DGGUHVV�LWV�LPSDFW�RQ�WHDFKLQJ��7KLV

\HDU��7	/�FUHDWHG�DQ�$,�6KRUWV�YLGHR

VHULHV�WR�LQIRUP�DQG�HGXFDWH�IDFXOW\

PHPEHUV�DERXW�$,
V�UROHV�DQG�LPSDFWV�LQ

HGXFDWLRQ���

�

$GGLWLRQDOO\��7	/�HQJDJHG�LQ�GLVFXVVLRQV�ZLWK�NH\�LQGLYLGXDOV�RQ

FDPSXV�WR�JDWKHU�LQVLJKWV�DQG�H[SORUH�SRWHQWLDO�XVHV�RI�$,�LQ

WHDFKLQJ��7KH�)&7/�FRQGXFWHG�DQ�H[WHQVLYH�UHYLHZ�RI�PDMRU�$,

VRIWZDUH�IRU�ZULWLQJ�DQG�JUDSKLF�GHVLJQ�DQG�LV�ZRUNLQJ�RQ

UHYLVLQJ�WKH�FDPSXV�SODJLDULVP�SROLF\�WR�DFFRXQW�IRU�$,�

JHQHUDWHG�FRQWHQW��$V�D�VPDOO�FROOHJH�DQG�DV�FODVVURRP

LQVWUXFWRUV��ZH�PXVW�DGDSW�WR�WKLV�UDSLGO\�HYROYLQJ�WHFKQRORJ\�

7RS�DUHDV�RI�DGDSWDWLRQ�LQFOXGH�UHGHILQLQJ�WKH�UROH�RI�WHDFKHUV

DQG�VWXGHQWV�LQ�WKH�FODVVURRP��LQWHJUDWLQJ�$,�LQWR�WKH

FXUULFXOXP��DQG�SUHSDULQJ�VWXGHQWV�IRU�WKH�HWKLFDO�DQG�VRFLDO

LPSOLFDWLRQV�RI�$,��%\�FULWLFDOO\�DGGUHVVLQJ�WKH�XVHV�RI�$,��ZH

FDQ�FUHDWH�D�PRUH�SHUVRQDOL]HG�DQG�HIIHFWLYH�OHDUQLQJ

H[SHULHQFH�IRU�RXU�VWXGHQWV�

�

7+(�(5$�2)�$,

���_ �<HDU�(QG�5HSRUW �����

$Q�$,�JHQHUDWHG�LPDJH�WKDW�LPDJLQHV�ZKDW�WHDFKLQJ
RI�WKH�IXWXUH�PLJKW�EH�OLNH��



6FRWW�$��/XNDV�VHUYHV�DV�/7&&
V�)DFXOW\�&KDLU

RI�7HDFKLQJ�	�/HDUQLQJ��+H�ZDV�WKH�UHFLSLHQW

RI�WKH�QDWLRQDO�$$$�0F*UDZ�+LOO�$ZDUG�IRU

([FHOOHQFH�LQ�8QGHUJUDGXDWH�7HDFKLQJ�RI

$QWKURSRORJ\�E\�WKH�$PHULFDQ

$QWKURSRORJLFDO�$VVRFLDWLRQ���������WKH

&DOLIRUQLD�VWDWHZLGH�+D\ZDUG�$ZDUG�IRU

([FHOOHQFH�LQ�(GXFDWLRQ�E\�WKH�&DOLIRUQLD

&RPPXQLW\�&ROOHJHV���������/DNH�/DNH�7DKRH

&RPPXQLW\�&ROOHJH�'LVWLQJXLVKHG�)DFXOW\

��������DQG�/DNH�7DKRH�&RPPXQLW\�&ROOHJH

$VVRFLDWHG�6WXGHQW�&RXQFLO�7HDFKHU�RI�WKH

<HDU���������

��� �<HDU�(QG�5HSRUW �����

+H�LV�WKH�DXWKRU�HGLWRU�RI�QXPHURXV�ERRNV��LQFOXGLQJ��6WUDWHJLHV�LQ�7HDFKLQJ

$QWKURSRORJ\���WK�(GLWLRQ��������3HDUVRQ�(GXFDWLRQ��DQG�ZDV�SDUW�RI�WKH

$PHULFDQ�$QWKURSRORJLFDO�$VVRFLDWLRQ
V�QHZ�IDFXOW\�WHDFKLQJ�DFDGHP\�KHOG�DW

WKH�DQQXDO�QDWLRQDO�PHHWLQJV��+H�ZDV�D�SDUWLFLSDQW�LQ�WKH�����������#21(

6WDWHZLGH�6FKRODUV�ZLWK�KLV�SURMHFW��$Q�$QDO\VLV�RI�6WXGHQW�6XFFHVV�LQ�5HIOH[LYH

2QOLQH�&ODVVURRP�$VVLJQPHQWV���FR�DXWKRUHG�WKH�VWXG\��7KH�$FWRUV�EHKLQG�WKH

&XUWDLQ��5HSUHVHQWDWLRQ�RI�:RPHQ�)DFXOW\�LQ�&RPPXQLW\�&ROOHJH�,QVWLWXWLRQDO

'HFLVLRQ�PDNLQJ���DQG�FRQWULEXWHG�WR�PXOWLSOH�FKDSWHUV�RI�+DQGERRN�IRU

$FKLHYLQJ�*HQGHU�(TXLW\�7KURXJK�(GXFDWLRQ��6FRWW�LV�D�IRUPHU�6L[�)ODJV�HPSOR\HH

WUDLQHU�DQG�KDV�ZRUNHG�DV�D�ZRUNVKRS�DQG�WUDLQLQJ�FRQVXOWDQW�IRU�:DOW�'LVQH\

,PDJLQHHULQJ��$%&��DQG�3L[DU��+H�KDV�SURYLGHG�LQWHUYLHZV�IRU�7KH�:RQGHU\��7R�WKH

%HVW�RI�2XU�.QRZOHGJH��WKH�&DQDGLDQ�%URDGFDVWLQJ�&RPSDQ\��7KH�,QGHSHQGHQW�

7KH�1HZ�<RUN�7LPHV��7KH�:DVKLQJWRQ�3RVW��6ODWH��7KH�&KLFDJR�7ULEXQH��7KH

)LQDQFLDO�7LPHV��RI�/RQGRQ���7KH�'DLO\�%HDVW��+XIILQJWRQ�3RVW�8.��$WODV�2EVFXUD�

6NLIW��&DUDYDQ��DQG�WKH�$QJLH�&RLUR�6KRZ��DQG�ZDV�SDUW�RI�WKH�GRFXPHQWDU\�ILOP

DQG�YLGHR�VHULHV��7KH�1DWXUH�RI�([LVWHQFH��GLUHFWHG�E\�5RJHU�1\JDUG���,Q������

KH�ZDV�LQYLWHG�WR�EH�D�SDUW�RI�DQ�RQ�JRLQJ��PXOWLPRGDO�HWKQRJUDSK\��JURXS

KRXVHG�DW�8&�,UYLQH�DQG�5LFH�8QLYHUVLW\��

$%287�7+(�)&7/

6FRWW�/XNDV�VSHDNLQJ�DW�/DNH�7DKRH
V�:ULWHUV�
$URXQG�WKH�/DNH�HYHQW���



2YHU�WKH�ODVW�IRXU�\HDUV��WKH�/7&&

7HDFKLQJ�	�/HDUQLQJ�SURJUDP�DQG�WKH

)&7/�KDYH�PDGH�QRWDEOH�FRQWULEXWLRQV�WR

FDPSXV�HGXFDWLRQDO�OLIH��,Q�SDUWLFXODU�

WKH�SURJUDP�DQG�LWV�DFWLYLWLHV�KDYH

SURYLGHG�LPSRUWDQW�SURIHVVLRQDO�RXWUHDFK

WR�WKH�IDFXOW\�DQG�WKH�ZLGHU�FDPSXV

FRPPXQLW\�WKDW�LV�QRW�SRVVLEOH�JLYHQ

ORJLVWLFV�DQG�WLPH�DQG�ZRUNORDG

FRQVWUDLQWV�RI�RWKHU�IDFXOW\�

DGPLQLVWUDWLRQ��DQG�VWDII�RQ�FDPSXV�

0RYLQJ�IRUZDUG��WKH�SURJUDP�ZLOO

FRQWLQXH�WR�IRFXV�RQ�WKH�FRUH�YDOXHV�DQG

PLVVLRQV�GHVFULEHG�LQ�WKLV�UHSRUW��7	/�ZLOO

DOVR�FRQWLQXH�WR�VHUYH�WKH�FDPSXV��LWV

IDFXOW\��DQG�VWDII��LQ�D�IOH[LEOH�DQG

DGDSWLYH�VHQVH��7HDFKLQJ��IDFXOW\

SURIHVVLRQDO�OLIH��DQG�HGXFDWLRQ�LQ

JHQHUDO�FKDQJH�LQ�UHPDUNDEOH�ZD\V��VR�LW

LV�WKH�JRDO�RI�7	/�WR�DGDSW�LQ�WKH�EHVW

SRVVLEOH�VHQVHV�WR�VXFK�XQFHUWDLQWLHV�DQG

FKDQJHV��

��� _ �<HDU�(QG�5HSRUW �����
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/7&&�3HGDJRJ\�+DQGERRN��)&7/�3'�OHDYH

SURMHFW�IRU�6SULQJ������

$,�7HFK�	�7HDFKLQJ

,PSURYHG�2QERDUGLQJ�3URFHVVHV�

7UDXPD�LQIRUPHG�3HGDJRJ\

'(,�3HGDJRJ\

0HWD�0DMRUV



7KH�YLHZV�H[SUHVVHG�LQ�WKLV

UHSRUW�DUH�VROHO\�WKRVH�RI�WKH

7	/�3URJUDP�DQG�WKH�)&7/�

7KH\�GR�QRW�QHFHVVDULO\

UHSUHVHQW�WKH�YLHZV�RI�/7&&

RU�LWV�%RDUG�RI�7UXVWHHV��$Q\

HUURUV�RU�LQDFFXUDFLHV�DUH�WKH

VROH�UHVSRQVLELOLW\�RI�WKH

)&7/����6FRWW�$��/XNDV������


