Report a case of food poisoning or a
problem with a food product:
If you feel you have purchased a food product from a specific market stall or catering
outlet that was not as expected or that you believe made you feel ill. Please use this
form to submit your complaint. Please bear in mind that LSD Promotions retains
copies of food hygiene certificates for all caterers trading at special events and
markets operated by the company and no individual or business is allowed to serve
food without first being registered with their Local Authority Environmental Health
Department.
What is it that you wish to report?
a) Food poisoning.

or

b) A problem with a food product.

NAME:
Title Select: Mrs. Ms. Mr. Dr. Miss. Cllr
First Name
Surname
ADDRESS:
Flat
House
Street
Town
County
Post code
Email Address
Phone Number
Mobile Number

DETAILS OF COMPLAINT:
How many people are unwell?

Has a doctor visited or been seen? Yes/No

Please attached results of *test/s to this form.
*If you have not been to your GP to submit a sample, we will be unable in most cases to follow up
allegations of food poisoning. We will however keep the details of the allegation on record should further
cases be notified.

Description of the symptoms, please be clear and concise.

What date did the illness start?

What time did the illness start?

What food item do you believe caused the illness?

The name of the food outlet, market trader, or caterer (if known)?

When was the food consumed?

Do you know where the illness was contracted, or the food was purchased? Yes/No

Further NHS Help:
NHS Choices
Potential diseases that can cause food poisoning. Seek medical
assistance, fact sheets and further information for potential areas of
concern e.g.
Aeromonas
Campylobacter
Clostridium Perfringens
Cryptosporidiosis
Dysentery
Giardia Lamblia
Listeriosis
Salmonella
Shigella
Vibrio Parahaemolyticus

