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Answers Aerospace Engineering LLC
WARRANTY POLICY - AVIONICS EQUIPMENT

Answers Aerospace Engineering LLC warrants (at the time of delivery) that all furnished articles shall be free from
defects in material and workmanship. Extent of warranty shall be the repair or replacement of any unit returned
during warranty period, and is limited to electromechanical / mechanical assemblies, and/or electronic parts /
assemblies replaced at the time of repair / overhaul. ALL EXPRESS AND IMPLIED WARRANTIES ARE LIMITED IN
DURATION TO THE WARRANTY PERIOD, NO WARRANTIES, EXPRESS OR IMPLIED, WILL APPLY AFTER THIS PERIOD.

Warranty service will not include repair of failures caused by:

o Defects due to tampering

e Improper use or handling

e Improper storage or operation

e Article not maintained in accordance with the published instructions

e Any attempt to repair seemingly defective units

e Maintenance by anyone other than Answers Aerospace Engineering LLC, Phoenix, Arizona.

BENCH TEST AND CERTIFICATION
There will be no warranty implied on units that are only bench tested and found to be within tolerance as described
by the manufacturer’s specifications.

REPAIRS
Answers Aerospace Engineering LLC's liability hereunder is conditioned on defects becoming apparent within 12
Months from date of shipment of such item to the first user. This warranty does not give full coverage on ANY
failure during this time period; it is limited to the repair and replacement of the parts and / or subassemblies
replaced during the previous service action.

OVERHAUL
Answers Aerospace Engineering LLC’s liability hereunder is conditioned on defects becoming apparent within 12
Months from date of shipment of such item to the first user. This warranty covers labor and parts previously
replaced by Answers Aerospace Engineering LLC at time of overhaul.

NO FAULT FOUND RETURNS

If a unit is removed from an aircraft and found to meet all the manufacturer’s test specifications, the customer may
be responsible for the bench test and recertification charges.

ELECTRONIC COMPONENTS

Electronic components are tested and their function verified at the time of test. There is no way to verify the service
life of an electronic component without destroying it. Therefore it is Answers Aerospace Engineering LLC’s policy to
warranty only the electronic components replaced at the time of repair / overhaul.
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