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Welcome 

In our first newsletter of 2021, it seems timely 
to reflect afresh upon the vision and mission of 
our Ministry and to remind ourselves what the 
Lord has called us to do.  Long before our 
helpline was launched, the Lord gave us a 
name which expresses His purpose for our 
Ministry (or, more correctly, for His Ministry).  
In Exodus 25, we read how the Lord gave 
specific instructions to Moses regarding the 
construction of the Ark of the Covenant. The 
chest was to be made of acacia wood, 
overlayed with pure gold. There were to be 
four gold rings fastened to its feet, through 
which poles, overlayed with gold, would be 
permanently placed, so that the Ark might be 
transportable to wherever the Lord dictated.  

Then Moses is told: 

“Make an atonement cover (that is, a ‘mercy 
seat’ or ‘Kapporet’) of pure gold, two and a half 
cubits long and a cubit and a half wide.  And 
make two cherubim out of hammered gold at 
the ends of the cover. Make one cherub on one 
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end and the second cherub on the other; make 
the cherubim of one piece with the cover, at the 
two ends. The cherubim are to have their wings 
spread upwards, overshadowing the cover with 
them. The cherubim are to face each other, 
looking towards the cover. Place the cover on 
top of the ark and in the ark the Testimony, 
which I will give you. There above the cover 
between the two cherubim that are over the 
ark of the Testimony, I will meet with you and 
give all my commands for the Israelites.” 
(Exodus 25: 17-22) 

These verses remind us that God has always 
been present to His people, meeting with 
them, listening to them and answering their 
prayers. Now we, with his equally specific 
instructions in our ears and in our hearts, have 
created a new space, a new seat of mercy, a 
new ‘Kapporet’, where God will attend to His 
people: Not a Kapporet of pure gold but of 
pure love.  

The difference between the old and the new 
Kapporet is clear: In the old covenant, only the 
High Priest might approach the seat of mercy 
and present his petitions on behalf of God’s 
people. Now, with the veil of the temple 
parted, we have a new High Priest, Jesus, who 
accompanies us into the very presence of God 
and stands beside us as we communicate 
directly to His (and our) Holy Father. No 
mediator is required now. No veil stands 
between God and us. We can see and 
experience directly His love and His mercy. 

And this absence of mediation brings us to the 
very essence of our Ministry.  In John 10 (1-5), 
a passage which has so shaped our 

understanding of the Lord’s commission to us, 
we read:  

“I tell you the truth, the man who does not 
enter the sheep pen by the gate, but climbs in 
some other way, is a thief and a robber. The 
man who enters by the gate is the shepherd of 
his sheep. The watchman opens the gate for 
him, and the sheep listen to his voice. He calls 
his own sheep by name and leads them out. 
When he has brought out all his own, he goes 
on ahead of them, and his sheep follow him 
because they know his voice. But they will 
never follow a stranger; in fact, they will run 
away from him because they do not recognise 
a stranger’s voice.” 

We are that watchman. We are gatekeepers. 
We open the gate for the Lord, so that the 
sheep may listen to His voice. He calls his own 
sheep by name and they listen to Him. He has 
no need of our advice, our insights or our 
judgement. Ours is a silent part in this great 
and eternal drama; an important and 
necessary part, but a silent one. We are 
channels to the Lord and nothing more. If we 
question our callers, it is not to enlighten 
ourselves but to enable them to understand 
their own stories more fully, so they can lay 
them at the feet of the Lord. If we speak into 
this situation with our own voice, the sheep 
will rightly recognise us as strangers and will 
run away. But, if we are true to the task that 
God has so generously given us, our great and 
eternal reward will be to see the sheep 
reunited with the Shepherd and share His joy 
at their return. 
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Letter from the Editor  by Cheryl 2051 
 

For my first editorial I thought I would 
introduce myself. 

For over 20 years I was seriously ill with 
ME.  I was bedbound, unable to do 
anything for myself, relying on live-in care, 
which was stressful as my experience was 
of carers not doing the job properly and 
some were actually abusive. Reporting 
them made life worse for myself as neither 
social services nor the police believed me. 

It was 2007 when God told me He would 
heal me, but He kept me waiting many 
more years for this miracle, during which 
time I actually deteriorated. 

Finally, 2013 came and, after another 
incident of abuse, I ended up in a dreadful 
nursing home. Fortunately, a carer was 
found, who was happy to be with me, and 
I came home. Weeks later my healing 
journey began. The symptoms all 
disappeared but I had to take things slowly 
as my muscles were weakened from lack of 
use. It has taken years to get strength back. 
A couple of years ago I was able to stop my 
care and have lived independently since 
then. At the beginning of this year, I could 
walk for ½ hour and could cope with an 
aquafit class once a week. 

I heard about New Kapporet on Facebook 
in the summer and knew straight away God 
was leading me in this direction. I clicked 

the link to the website and immediately 
applied to be a listener. 

Since my healing I have started writing 
books. I currently have 11 books available 
on Amazon and other bookshops online. 
They are on kindle and in paperback. I also 
write to death row prisoners in the USA. 
It’s not easy but I am so glad to be able to 
offer support to those who have been 
written off. A prisoner I wrote to was killed 
by the state of Texas a couple of years ago 
which was hard, but I still don’t regret 
befriending these men.  

I have recently started studying Psychology 
with the Open University and am really 
enjoying it.  

I am crazy about gerbils as you may have 
realised from my email address! I also love 
to read and obviously I love writing as well.  

I am passionate about everything I do and 
put 110% into it. 

God is so good and has worked amazing 
miracles in my life. I thought I would never 
go to church again but, before He healed 
me, he brought two lovely women to me, 
who read the Bible every week by torch as 
I couldn’t tolerate light. I now attend their 
church. I am also autistic so to be a 
volunteer on a helpline is humanly 
impossible. God doesn’t care. He uses 
anyone in His strength! 
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Monthly News   by Tim 2001
First, may I wish all of our readers, on behalf of 
everyone in New Kapporet, a very happy New 
Year. May it be for you a year full of the Lord’s 
peace and abundant blessings. 

The New Year finds us all in another nation-
wide lock-down as a result of the continuing 
and worsening epidemic, and many of our 
church communities are struggling to provide 
adequate care and support to one another. 
Our Ministry remains one of the more 
accessible sources of listening and prayer for a 
growing number of troubled Christians. In 
December, we began to pilot test a new way to 
provide more structured and personalised 
support to a small number of our frequent 
callers, whose problems seem more complex 
and long term, and who are clearly in great 
distress. The early signs are that this 
‘Supported Caller’ strategy will help such 
callers to rediscover their faith and trust in the 
Lord, and we hope in the coming months, and 
with the Lord’s guidance, to offer this 
enhanced level of support to many more in 
similar need. 

Unsurprisingly, the number of calls in the past 
month has grown significantly. Our new 
confidential email service has begun to take off 
and many of our Listeners have received 
further training in how to answer emails in line 
with our mission and values. However, these 
are early days and, in lock-down, it is difficult 
to advertise this new service. We hope that, in 
the next few months, the number of emails we 
receive will greatly increase. Of course, the 
growing number of calls and emails has also 
increased the burden on our wonderful Prayer 
Partners, who so generously give of their time 
to pray for the needs of our callers. Their 
critical role in our Ministry is so very much 
appreciated. 

The awesome news this month is that we are 
now looking at the possibility of extending the 

helpline’s opening hours, perhaps introducing 
an additional daytime watch in the near future. 
Thank the Lord, we have so many new 
Listeners in training, on the waiting list or just 
about to join us on watch, that an extension of 
our opening hours is becoming possible. 
However, our steering group, which tests all 
our decisions against the Lord’s design for His 
Ministry, recognises that our next steps are 
critically important, for we shall be laying the 
foundations of the Ministry for years to come. 
We need to tread carefully and consult the 
Lord in prayer, to ensure that we are following 
His leadership and not our own designs. All our 
current listeners, together with those in 
training, have been consulted about their 
willingness, enthusiasm and availability to 
support a new watch and the results will be 
pored over in the coming days and weeks.  

We are also considering how we can improve 
the current Watch Leader system, to ensure 
that we can provide effective and timely 
support to all our Listeners when on watch, 
and we ask for your prayers that our current 
shortage of experienced Watch Leaders will 
not impede our ability to reach out to the 
growing number of callers, who seek our 
services. 

The good news, we are constantly reassured, is 
that there is a way out of our present troubles.  
Vaccinations for the aged, the vulnerable and 
our key workers are on the way. That will be a 
great relief for many of our callers and many 
members of our own Ministry family. However, 
let us also remind ourselves that the good 
news that the Lord offers is even greater. We 
can be injected with His own Holy Spirit, if only 
we come to Him. Let us hope and pray that our 
Ministry will render that life-saving treatment 
available for many more callers in the months 
ahead.  

God bless us all.
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Becoming a Partner of New Kapporet by Trevor 2013 
This short article is addressed particularly to 
our many supporters and followers online, 
who may not yet be a part of our Ministry but 
who offer us almost continuous support and 
prayer. I find it a real joy to be chairman of 
trustees of this charity and also its treasurer. 
We have been blessed with generous 
donations to cover our initial needs and I am 
delighted to report that we are in a sound 
financial position as we enter 2021, and for 
that we must give all the praise and thanks to 
God. 

As a charity where everyone involved is a 
volunteer working from home, we have limited 
overheads, but we do have some. We need to 
cover our advertising and regulatory costs, but 
our most important responsibility is to ensure 
an efficient and free call handling system, so 
that any person, anywhere in the UK, is able to 
call our Christian helpline whenever they need. 
We calculate that one hour of calls currently 
costs us around £5. To put that into context, 
our accumulated call-time in November 
totalled 56 hours (£280). But 3 months before 
it was 27 hours and 2 months before that only 
9. If the demand for our service continues to 
grow at this rate, our call-time per month, this 
time next year, could be 500 hours or even 
more. For that we must also praise the Lord, 
but with it comes responsibility. 

‘The Cornerstone’ now reaches many 
hundreds through Facebook links and other 
means. So, I am writing to ask if you would 
consider becoming a Partner of New Kapporet, 
not only through your support and prayer, but 
by donating a minimum of £5 a month to cover 
at least one hour of calls. If you feel that God is 
calling you to partner us in this way, it would 
help even more, if you could set up a bank 

standing order. If you are a taxpayer, a Gift Aid 
declaration would increase your monthly £5 
gift to £6.25.  Both standing order and Gift Aid 
forms can be found on our websites 
www.newkapporet.org or 
www.christianhelpline.uk. The Gift Aid form 
should be sent to me as should the standing 
order form, if you are unable to set this up 
online. 

From the beginning, God has clearly been 
before and behind New Kapporet and daily we 
are seeing new evidence of how God is being 
glorified in the lives not only of our callers but 
also our volunteers. God has given us many 
willing supporters and followers. He has given 
us individually, and in different capacity, all the 
financial resources that we shall need but I 
believe that it is the responsibility of each of us 
to ensure that we respond to any nudge that 
God gives us to use those resources as He 
directs. 

If New Kapporet is to grow in the way we 
believe God wants, we need many more to join 
our growing band of New Kapporet Partners. 
Please consider whether this is something you 
might do to support this wonderful Ministry. 
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How Can NK Help Me? by Lesley 2016 

I am by nature a helper and a doer. You tell 
me your problem and I’ll tell you what you 
should do or, I’ll do it for you! Finally, I 
realised that I can’t solve everyone’s 
problems! I’ve known it for a long time. 
Those tell-tale times when I actually do not 
know the answer or am overwhelmed by 
the problem and don’t know what to do! 

I signed up for New Kapporet not really 
thinking I could do it but hoping that with 
training I might be able to. It was amazing 
and I learned so much. 

The main things that have helped me 
personally are: 

Understanding that there is such a thing as 
self-determination. Discovering that 
people are responsible for themselves, has 
been so releasing for me. 

Having a role which is to listen and NOT to 
advise was hard at first but knowing that 
the reason that I can’t advise is because I 
do not know the answer (how can I?) is 
again very releasing.  

How amazing! I have changed in so many 
ways. Now in my everyday life, I try to ask 
questions more and solve problems less. 

I am learning from Tim’s wonderful 
example how to be non-judgemental. Tim 
doesn’t care what your background is, 
which church or denomination you belong 
to, just do you love the Lord? I’m losing all 
my judgemental hang-ups, Jesus asked us 
to love not to judge. 

But…I am in a difficult place right now! 

I know from experience that I enjoy 
something in the early days but before I 

have been a part of it for long enough to 
really feel at home, I jump ship. 

I have done it my whole life. I don’t know 
why. Is it when the going gets tough or is it 
when I’m not the new girl anymore and 
suddenly things are expected of me? Is it 
when I have finished my training and now I 
must perform? Is it because I judge myself 
too harshly and don’t think I am capable of 
anything? I don’t know, maybe all of those. 

I told myself when I started New Kapporet 
that I would not quit when I reached that 
point (as I surely would.) I want to be a 
competent listener but that is difficult to 
achieve because practice makes perfect 
but how can I practice when fear prevents 
me from signing up for watches!! 

I am also guilty of trying to do everything in 
my own strength, it is just unbelievable 
that I think I know better than the Lord of 
Heaven and Earth. 

Really trusting and believing God is 
something I need to do, in order to sign up 
for a watch. I just know that I CANNOT  do 
it in my own strength, nothing drives you 
to the cross like being in a position where 
you’re “it” and you know that you are not 
up to the task. So, for this year I want to 
learn to trust God for Everything, to lay my 
life before Him and say, “What do you 
want me to do?” To be bold and do things 
in His strength, not my own, and to believe 
and trust that He is with me and it is good. 
He does not set me up to make me fail and 
watch me fall. He equips me for every good 
work that He has planned for me! I want to 
be a useful listener and servant, both for 
New Kapporet and for others in my life. I 
do not want to quit! 



 
 

7 
 

Saved by Faith by Erika 2055 
 
"For it is by God's grace that you have been 
saved through faith. It is not the result of 
your own efforts, but God's gift, so that no 
one can boast about it."  
Ephesians 2:8-9 
 
I love this quote as it is particularly 
pertinent to me.  
 
When I was in hospital recovering from a 
brain injury after a horse-riding accident on 
the 4th September 2012, all I ever wanted 
was for life to go back to "normal" - at the 
time I had been very busy with four part- 
time jobs in music. However, it did 
anything but...... 
 
After eight months in hospital and rehab, I 
came home and started losing work.  Over 
a year later, my partner died suddenly of a 
brain aneurysm, which has been 
devastating. 
  
In addition, I had the stress of litigation 
against a former employer for disability 
discrimination, which I won an out-of-court 
settlement for. It was all terribly stressful 
though - I just wanted my job back.  Even 
my father died during my five years of hell. 
 
Exactly five years to the month of my riding 
accident, September 2017, I got a church 
organist job, which I now believe was God's 
doing.  I hadn't realised how strong my 
faith would get on the job, nor how healing 
it would be for all the appalling adversity 
I'd endured. My new-found faith is by far 
the best thing to happen to me, as the 
Healing has been incredible.  
 
A friend said Faith had helped her deal with 
her husband's death, and I remember 
thinking I would go to church more, if I had 
an organist job, thereby forcing me to get 

up early on Sundays. God can evidently 
read minds!  
 
I was confirmed in October 2018, which 
happened exactly at the right time. Put 
succinctly, I had always believed in God, 
but He was at the periphery of my life 
rather than at the centre.  
 
In January 2018, I did “Living Faith”, an 18- 
week course with the Diocese of 
Chichester, designed to help people grow 
and develop in discipleship and ministry. I 
loved the course and definitely want to 
take things further...... 
 
On the course I met a priest who was 
chaplain at a home for people with brain 
injuries. So, of course, I made a beeline for 
her, and I now do chaplaincy support, 
playing the hymns on a keyboard for the 
chapel services, and chatting to the 
veterans in wheelchairs. I'd never done 
voluntary work before, and I really enjoy it. 
I feel I want to give something back, as I 
was given so much in hospital and rehab, in 
terms of care, time and skills, as well as the 
obvious financial implications, funded by 
the NHS. 
  
Since becoming a practicing Christian, I feel 
indeed "saved through Faith", like the 
title.  
 
I now pray at least twice daily, separate 
from being a Prayer Partner with New 
Kapporet, and have been gobsmacked by 
the power of prayer.  
 
I have been literally "Surprised by Joy"  
(C. S. Lewis), and I wasn’t even an atheist 
to start with! 
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Pause For Thought by Liz 2034 
 

 
 

Sometimes things happen which we can’t 
understand, and they seem to contradict 
with God’s plans – but who are we to 
judge? It is because of our lack of 
understanding that we can’t accept some 
of the things which happen to us – but the 
most important thing to hold on to is that 
God knows why, He understands fully, and 
He is in complete control. 
 
If you find yourself in a situation where 
things just don’t make sense – then 
commit the situation to God. Such 
circumstances can open the way to Satan 
trying to tempt you and get you away from 
your faith. However, if you come through 
with God’s strength, and accept what is 
happening, God can use that trust in Him 
to strengthen your faith. Satan not only 
loses out as a result but is deterred even 
more than before! 
 
Don’t be discouraged if something 
happens that is unexpected or doesn’t 
make immediate sense. On the contrary, 
praise God for it, and leave it totally with 
Him. There is so much to learn in such 

circumstances, and so much to be gained. 
Satan is saying, “Look, God’s made a real 
mess now hasn’t he? What do you think of 
Him now? Listen to me for a change and 
you’ll wonder why you ever bothered with 
Him. I know what I’m doing!” True, Satan 
knows only too well what he’s doing, but it 
is up to us to realise this kind of temptation 
and stand against it – thus strengthening 
our faith in God, and thereby defeating 
Satan. 
 
Considering Abraham, going to sacrifice 
Isaac – and at the last minute, after 
Abraham had been so convinced God 
wanted to have his only son killed, God 
said, “No, wait a minute.” What faith 
Abraham had, and what a reward he 
received afterwards, when God kept His 
promise about Abraham’s descendants. 
 
I really pray that we will become more like 
Abraham in faith, so that when the 
seemingly impossible or incomprehensible 
happens – we will come out of it closer to 
God, and stronger and wiser than before. 
 

 
Poem by Liz 2034 

No matter how you feel, or how 
deep in despair 

God cares about you, he’ll see you 
through 

He’ll always be near, close by your 
side 

His mercy’s so great, we can’t 
worship him enough 

And because of His Grace He will 
never let us down 

Oh rejoice in His love, don’t forget 
we are free 

And we are His for eternity. 
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Never Give Up 

by Jennifer 2057  

Key Verses: 

“Blessed is the person who perseveres 
under trial, because when they have stood 
the test, they will receive the crown of life 
that God has promised to those who love 
Him.” James 1: 12 

“Consider it pure joy whenever you face 
trials of many kinds, because you know 
the testing of your faith develops 
perseverance. Perseverance must finish its 
work so you may be mature and complete, 
not lacking anything.” James 1: 2-4. 

“These trials have come so that your faith, 
of greater worth than gold, may be 
proved genuine”.  1 Peter 1: 6-7 

The trials of life come to us all and they 
come in many forms and guises; health and 
relationship problems, financial 
difficulties, work, bereavement, loss, 
injustice, abuse, disappointment, 
persecution, in fact anything that moves us 
out of our comfort zone.  

It’s easy to have faith and a good attitude 
towards God when everything is going well 
and life is working out as we would like, but 

what about when things aren’t happening 
as we want or planned, when we are 
hurting and in pain?  Can we continue to 
trust and love God in the midst of our pain, 
distress, disappointment and suffering? 

The Bible tells us that the difficulties of life 
have value, meaning and purpose for the 
Believer; they are not meant to harm or 
defeat us but to help us grow and become 
more like Christ.  These are the times God 
uses to develop and refine our character.  
He knows where we need to grow and uses 
the circumstances of our lives to help us 
mature as Christians.   

In Greek one of the words for test is 
dokimazo which means to prove the 
existence of a given quality. Tests enable us 
to prove to ourselves, and others, the 
existence of a quality which, without the 
test, might otherwise never have been 
revealed.  How do we learn to love those 
who are persecuting us unless we are 
persecuted, how do we learn to forgive 
unless we are hurt, how do we learn self-
control unless we are tempted, how do we 
learn to persevere unless we suffer long? 

Trials allow our faith in God to be tested 
and proved genuine so we can become the 
whole, mature, fruitful people God created 
us to be.  If we go through them focussing 
on the positive outcome God intends, the 
revealing of our true character, we can 
rejoice and give thanks and have a positive 
outlook in all circumstances.  

Summary:   “Don't give up when the going 
gets tough, keep going however hard life 
gets, God is developing your character. If 
you endure hardships with patience, 
persistence and a good attitude eventually 
you will receive the winner’s crown from 
God, a glorious, abundant and fulfilled 
life.”  
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Visual Hallucinations and a Poem by Penny 2062 
 
CHARLES BONNET SYNDROME - A note from my optometrist training. 
  
It is possible that we will take calls from those who are disturbed by visual hallucinations. 
Charles Bonnet Syndrome is a possibility to consider in these cases. This affects some people 
who are losing or have lost useful sight. It takes the form of visual hallucinations where 
shapes, patterns, colours or sometimes people or objects appear, and can occur in the 
absence of any other mental incapacity. There are no associated voices or other sensations 
with this syndrome. 
  
The hallucinations can be very disturbing for the sufferer who might think they are having a 
mental breakdown and a medical opinion is recommended for anyone experiencing 
hallucinations as there can be many other causes.  But if recent sight loss precedes the 
experience, this is very possibly the reason for the experience.

 
Worship is what we do because of who 

we are, wherever we are....... how do we 
do it? 

It comes from deep down, from the 
depths of our being. 

It’s not something we can study, can’t 
learn the technique. 

It’s the required response of the 
redeemed to the redeemer. 

It’s the pull of the heart towards the 
healer 

It’s raise of the hands towards the risen 
Lord 

It’s the bow of the head and the bend of 
the knee to our Creator and Sustainer. 

It’s the recognition of the One who flung 
stars into the space He created, and to the 

one who lit the sun. 
It’s stopping to wonder at the intricacies 

and infinite expanses of creation. 
It’s bowing before Him 

It’s running to Him 
It’s dancing with Him 

It’s singing to Him 
 
 
 
 
 

 
It’s sitting with Him 

It’s saying “here I am, all of me, I’ve 
always been yours from the time you first 

thought of my design”. 
 

It’s being with the One who has always 
wanted to be with me. 

It’s coming home to the One who made it 
possible. Jesus. 
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THE PRAYER OF FRANCIS 

In a recent prayer time together, several members of the Steering Group suggested that the 
Prayer of Francis seems perfectly to capture the essence of what this Ministry is about.  Let 
us pray this often and together, to remind ourselves that everything we do, we do as 
instruments of the Lord. 

Lord, make me an instrument of your peace: 

where there is hatred, let me sow love: 

where there is injury, pardon: 

where there is doubt, faith: 

where there is darkness, light: 

where there is despair, hope: 

where there is darkness, joy. 

 

Divine Master; grant that I may not so much seek 

to be consoled, as to console, 

to be understood, as to understand, 

to be loved, as to love. 

For it is in giving that we receive, 

it is in pardoning that we are pardoned, 

and in dying that we are born to eternal life. 

 
 
 
 
 
 
 

 

 

 

Closing Prayer:   Thank You Father that You 
are so powerfully at work in us 
transforming us inwardly into the image 
and likeness of Christ. 

 

New Kapporet is a registered Charity no. 1188055 

 


