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HAIR DRYER INSTRUCTIONS & WARRANTY  

 
Congratulations! Your new Solano® dryer 

represents the international standard of quality, 
technology and artistry for the hair care professional. 
Proper care and operation will ensure that your dryer 
will give you superior results for many years to come. 

Please read this booklet carefully before use. 
 
 

 
 

MADE IN ITALY 
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OPERATING 
INSTRUCTIONS 

This dryer can only be used with 110-125 
volt power systems.  Before using your new 
hair dryer check that the power supply 
voltage corresponds with that shown on 
the dryer. DO NOT USE with 220-240 volt 
power systems!  Dryer electronics and 
motor will suffer damage.  Warranty will be 
void if there is evidence of such damage. 

Reference the switch settings for optimum 
dryer performance. 

The styling nozzle serves to concentrate 
the airflow and work smaller sections of 
hair. 

Your dryer will have a removable filter 
system. The filter ring and screen allows 
you to keep your appliance free from 
entrapped hairs and dust. A quarter turn 
to the left disconnects the removable filter 
ring and screen from the dryer. Remove 
the filter screen and clean it with a brush. 
Replace the filter ring and screen by 
turning to the 
right. Remember to clean your filter 
regularly. 

For your safety, your hair dryer is 
equipped with a thermal-protective switch, 
which prevents damage by overheating. 
In the event of overheating the thermal-
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protective switch will interrupt the heating  

 

element and stop heating. The dryer must  

be unplugged from the power supply and 
the filter screen cleaned. After the dryer 
has cooled, it can be turned back on. 

The front air outlet grill can become very 
hot. Do not touch this grill and make sure 
that the power cord does not come in 
contact with this area. 

 

ALCI POWER PLUG 
Leakage Circuit Interrupter (ALCI), a 
safety feature that renders it inoperable 
under some abnormal conditions, such 
as immersion in water. To make sure the 
ALCI is functioning properly and the 
exclusive water sensing system (ALCI) 
is working, perform the following test. 

Plug in hairdryer and press test button 
on plug. 

Hairdryer will stop working. There will be 
an audible click and reset button will pop 
out. 

To reset ALCI with a reset button: Unit 
should be unplugged. Then push reset 
button in, and reinsert plug into outlet. 

Be sure to repeat test every time you use 
hair dryer to confirm ALCI is operational. 
If ALCI is not functioning properly, return 
hairdryer to service center. 
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It is important that if immersion 
occurs,this unit be brought to a service 
center. 

 

 

 

Do not try to reset. Should the hairdryer go off and 
the reset button pop out during use, this could 

indicate a malfunction in the hair dryer. Remove plug 
from outlet and allow the dryer to cool. 

Reset the ALCI. Reinsert plug into outlet. Hairdryer 
should function normally. If not, return to service 
center for examination and repair. 

 
 
 
 
 
 
 
 
 
 
 TEST BUTTON 
 RESET BUTTON 
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INSTRUCTION FOR USE 
 

1. ON / Lock / OFF switch 
I = ON -  = Lock - O = OFF 

2. Cold-shot button 

3. Temperature control switch 
 = low temperature 
 = medium temperature 
 = high temperature 
 

4. Airflow control switch 
 = low airflow 
 = medium airflow 
 = strong airflow 

(1) 
(2) 

(3) 

(4) 
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LOCK FUNCTION 
It is possible to lock the chosen air/temperature com- 
bination, slide the switch (1) to the lock position [ ]. 
When you desire to change setting, slide switch (1) to 
the [ I ] position and adjust the setting. 
Note: with the lock function engaged, the cold-shot 
button (2) remains functional 

 

SELF-CLEANING SYSTEM 
To activate the self-cleaning system (auto reverse): 
 
1. Remove the rear filter paying attention to leave the 

openings free and away from objects. 
 

2. Turn on and off the hairdryer sliding the switch (1) 
to the position [ I ] and then to the position [O] 

 
 

3. Immediately press simultaneously the switch (3) 
and switch (4) for 5 seconds. 
 

4. The auto reverse system will activate, the hairdry- 
er will turn off automatically after few working sec- 
onds. 
 

5. Reinstall Sponge Filter (wash & dry before use) + 
Filter Ring on position the rear filter. 

Self-cleaning should be performed regularly. We 
recommend using the self-cleaning function every 
3 days for professional use in a salon or every 10 
days if the hair dryer is being used at home. 
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MEMORY FUNCTION 
Dryer will recall the last setting for Temperature 
and Airflow after shutting down 

SAFETY INFORMATION 

For your own protection from injuries and electric 
shocks, the following information must be observed 
when using electrical equipment: 

Read all the instructions before using the appliance! 
• Do not immerse the appliance in water and AVOID contact 

with water or other liquids. 
When switched either on or off, keep the appliance AWAY 
FROM bathtubs, showers, areas of high hu- midity and 
water-filled containers. Always discon- nect from the 
power supply after use, since prox- imity to water can be 
hazardous, even when the appliance is switched off. Store 
the appliance in a protect place, possibly away from 
children and in dried places. 

• This appliance can be used by children aged from 8 years 
and above and persons with reduced phys- ical, sensory or 
mental capabilities or lack of experi- ence and knowledge if 
they have been given super- vision or instruction concerning 
use of the appliance in a safe way and understand the 
hazards involved. Children shall not play with the appliance. 
Cleaning and user maintenance shall not be made by chil- 
dren without supervision. 

• For additional protection, the installation of a resid- ual 
current device (RCD) having a rated residual operating 
current not exceeding 30 mA is advisable in the electrical 
circuit supplying the bathroom. Ask your installer for advice 
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WARNING: Do not use this appliance near 
bathtubs, shower, basins or other vessels con- 
taining water. 

• Only use the appliance to dry hair. 
• Only operate the hair dryer with an AC power supply 

and with the voltage stated on the rating-plate. 
• Never touch electrical equipment that has fallen into 

the water. Disconnect from the power supply imme- 
diately. 

• When the appliance is new, sparking may occur at 
the collector of the motor inside the appliance. This 
phenomenon disappears after a brief operating pe- 
riod and does not indicate that there is any impair- 
ment of the appliance’s operational safety. 

• Never use the appliance without the rear filter. 
• Disconnect from the power supply before cleaning 

or servicing the appliance. 
• Keep the packaging away from children as this is 

potentially dangerous. 
• Never touch the appliance with wet hands or feet. 
• Never use the appliance when barefoot. 
• Only use the appliance for the proper use as de- 

scribed in the operating instructions. Only use ac- 
cessories recommended by the manufacturer. 

• Do not use the appliance if it is defective, if it has 
fallen onto the floor or if the mains cable is dam- 
aged. Switch off the appliance if it is defective and/ 
or if there is a malfunction. Repairs may only be per- 
formed at an authorized Service Center using origi- 
nal parts. 

• If the supply cord is damaged, it must be replaced 
by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard. 

• Do not pull the power cable or the appliance itself to 
take the plug away from the socket. 
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• When disconnecting the appliance from power sup- 
ply, never pull on the mains cable as a handle. 

• Do not wind the mains cable around the appliance. 
• Keep the mains cable away from hot surfaces. 
• Make sure that the mains cable is not twisted or 

kinked when stored. 
• When using the diffuser, never set the hairdryer to 

a high temperature as this could result in the over-
heating of the diffuser or hair dryer. 

• Never insert or allow objects to fall into the openings 
of the appliance. 

• Never use the appliance where aerosol (spray) 
products are being used or where oxygen is re- 
leased. 

• The appliance is safety insulated and radio 
screened. It meets the requirements of EU Directive 
2014/30/EU regarding electromagnetic compatibili- 
ty and Machinery Directive 2006/42/EC. 

• The hair dryer is fitted with an over-heating pro- 
tection facility. Should the appliance over-heat, the 
heating process is interrupted and only cold air 
flows out. After the appliance has cooled down, the 
heating element will switch on again automatically. 

• Do not take the back filter away, use original acces- 
sories only, do not cover the back filter or the front 
grill and do not damage the power cord or the plug. 
All these precautions avoid electro shocks, break- 
age of internal components and different damages 
to the appliance as well as overheating. 

• Clean the back filter every two days and check if all 
the outside parts of the appliance are intact. 

• Do not leave the hairdryer switched on the floor and 
on carpets. This can damage these surfaces. 

• We are not liable for damage caused as a result of 
improper use or failure to observe these operating 
instructions. 
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• THIS APPLIANCE HAS BEEN 
DESIGNED & ENGINEERED TO 
BE USED FOR COMMERCIAL 
USE 

• THE NOISE LEVEL OF THIS 
APPLIANCE IS LESS THAN 70 dB(A) 

• The socket used must be clearly visible and easily 
accessible 

Disposal in EU countries 
Do not dispose of the hairdryer with the domes- 
tic refuse. As part of the EU Directive governing 
the disposal of electric and electronic devices, 

the de- vice is accepted free of charge by local waste 
collection points or recycling 
centres. Correct disposal will ensure environment pro- 
tection and prevent potential harmful impact on people 
and the environment. 

Disposal in non-EU countries 
At the end of its service life, please dispose of the 
appliance in an environmentally friendly manner in 
line with local legislation. 
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WARRANTY 

1. The 24-month warranty period begins with the 
purchas of the appliance and must be proven by 
presentation of a purchase slip such as sales 
check, invoice, delivery note or the like. 

2. Defects which occur in the warranty period, and 
which are reported to us in writing within three 
weeks of their occurrence will be corrected by us 
free of charge subject to restrictions listed at point 
3. Repairs must be made in our factory or at a point 
of sales authorized by us. The customer has no 
further reaching rights from this warranty. 

3. Defects caused by excessive use, improper han- 
dling and maintenance and by non-compliance 
with operating instructions are not covered by the 
warranty. The same applies to defects which occur 
as a result of the normal wear and tear of expend- 
able components (e.g. drive components). 

4. The warranty period will not be extended by the 
effecting of any warranty performances. 

5. Parts exchanged within the scope of warranty re- 
pair work become our property. 

6. In the event of unjustified of our customer service, 
the costs incurred will be charged to the customer. 

7. This does not affect your statutory rights. 
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CARE + REPAIR PROGRAM 
 
FOR WARRANTY REPAIR 
For repair of products that are under Warranty 
and have been properly registered within 30 
days of purchase date, a warranty claim should 
be initiated.  See solanopower.com for details or 
call 800-733-7902.  Please be prepared to 
share a description and have a copy of the 
original proof of purchase available.  Prior to 
initiating a warranty claim, please be sure to 
review the terms of our 2-year limited warranty 
and confirm that the issue you are reporting is 
valid and indeed covered.  
 
Products covered under our 2-Year limited 
warranty will be repaired, refurbished, 
reconditioned by a certified Solano Technician 
within 7 days of receipt and *return shipped at 
no additional cost (when selecting our 
discounted shipping option with your warranty 
claim order), otherwise, you will be responsible 
for paying for return shipping.   
*valid for shipments in continental U.S. Only, 
otherwise additional shipping costs will apply. 
 
NON-WARRANTY REPAIR 
If you do not qualify for Warranty repair, you still 
may obtain repair service for your Solano  
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product.  Please visit solanopower.com for 
details on our dryer repair service.  Once a  
 
repair order is initiated, the dryer will be 
inspected, repaired, refurbished, and 
reconditioned and return shipped at no 
additional cost.  If your dryer is not under 
warranty and repair is not possible, you will be 
contacted by a Solano customer service 
representative to discuss service options. 
 
EXTENDED 2-YEAR WARRANTY 
If you qualified for and obtained the 2-Year 
Limited Warranty, you may purchase (for a 
nominal fee) an additional 2-Year Limited 
Warranty by visiting solanopower.com or call 
800-733-7902.  You must do so prior to the 
expiration of the initial 2-Year Warranty.  All 2 -
Year Limited Warranty terms will apply for this 
additional term. 
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T H A N K  YOU ! 

 
register your solano ® 

 

 

 

solano® is a family-owned company. 
solano® and supersolano® are 
registered trademarks of KOSSOF 
BEAUTY, LLC. 

281 waukegan road  |  northfield, il 
60093  |  800.733.7902 

 

solanopower.com 

 


