
These are instructions for watching on your phone, tablet, or computer. There is also an 
Eventive app available for smart tvs, and those with iPhones can use the AirPlay feature. We are 
able to provide instructions for logging in, but cannot provide technical help for your particular 
television setup.  

 

Please see Eventive’s help page, https://watch.eventive.org/help for assistance. If you use 
Eventive’s Live Chat feature, please be aware it is NOT staffed by the Mandell JCC. For any ticket 
issues, you must contact the JCC.  

 

IF THIS IS YOUR FIRST TIME STREAMING 

If you pre-ordered the film(s) on your own, you have already set up an account. You should also have 
received an email for each film you pre-ordered.  

When streaming begins, start by going to https://watch.eventive.org/hjff2023 (make sure it’s 2023 at 
the end of the URL, not 2022 or 2021). If there is a Login button in the upper right, click that and enter 
your email address and password. If you have forgotten your password, there will be a link to reset it. If 
your initials are in that corner, you are already logged in and ready to go. 

 

(Image 1) 



Go back to the email message you received when you purchased the ticket. Click on the Watch Now 
button. It will bring you to the film. Again, click on the Watch Now button. Enjoy the show! 

     

(Image 2) 

If you no longer have the email message, scroll through the list of films until you find the one you have 
purchased. Click on the photo from the film, then click to watch.  

If the system wants to charge you for a film you have already purchased, that means you are not logged 
in.  

If you called the JCC or sent in an order form, when the ticket was put in your account, you received an 
email with a blue button to Activate Your Account*. If you have not yet done so (this only needs to be 
done once), click the Activate button. This takes you to a dialogue where you create your password.  

*If you no longer have the activation email, please go to https://hjff2023.eventive.org/, use the Login 
button in the upper right, and follow the prompt to reset your password. When you are logged in you 
will be on the Schedule Page. Click on Streaming Films and follow the instructions from there. 

 

(Image 3) 

Your email will be pre-filled. Enter the password once on each of the two lines. The Activate button will 
turn blue when you have done that. Click it to complete the process. 



   

(Image 4) 

You will be directed to the festival schedule page. Click on Streaming Films. 

 

(Image 5) 

Now you are on the Eventive page. When you are ready to watch, find the film(s) you pre-ordered. Click 
on the image from the film, and then click the Watch Now button. An alternative is to find the email 
message you received when the ticket was put in your account, and click the Watch Now button. 



 

(Image 6) 

 

IF YOU HAVE STREAMED IN THE PAST  

Whether you pre-ordered the film(s) on your own, called the JCC, or sent in an order form, your account 
remains the same as in years past.  

When streaming begins, start by going to https://watch.eventive.org/hjff2023 (make sure it’s 2023 at 
the end of the URL, not 2022 or 2021). If there is a Login button in the upper right, click that and enter 
your email address and password. If you have forgotten your password, there will be a link to reset it. If 
your initials are in that corner, you are already logged in and ready to go. 

At this point you can either go to the email message you received when you purchased the film and click 
the Watch Now button (Image 2 above), or you can scroll to the film on the Eventive page (Image 6 
above).  

 


