
The Modern Workplace for Schools: Connecting
the Campus with Microsoft 365

Hey there! Eric C. Berg here. If you’ve spent any time in the education sector lately, you know that
"The Modern Workplace" isn't just a buzzword for corporate offices in downtown Chicago. It’s a reali-
ty that’s hitting our schools, from K-12 districts to higher-ed campuses.

At Simply Innovative Unified Communications, we spend a lot of time talking to school administrators
and IT directors. One thing we see constantly? Schools have the licenses. They’ve got the Microsoft
365 (M365) subscription. But more often than not, those powerful tools are sitting on the shelf, or
worse, being used as nothing more than an expensive version of Gmail and a way to write the occa-
sional Word doc.

There is a massive gap between owning a license and having a truly connected, functional classroom.
Today, I want to talk about how we bridge that gap and what a fully realized M365 environment actu-
ally looks like for a modern school.

The Licensing Gap: More Than Just a Login
Let’s be honest: buying the software is the easy part. Whether you’re on the M365 A1, A3, or A5 tier,
you’ve handed over the budget and received a portal full of icons. But for many teachers and stu-
dents, that’s where the journey stops.
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When we talk about "connecting the campus," we aren't just talking about putting laptops in hands.
We’re talking about an ecosystem where a student can start a project in the library, collaborate with a
peer from home via Teams, and have their teacher provide real-time feedback in a OneNote Class
Notebook: all while the IT department sleeps soundly knowing the data is secure.

The problem is that standard IT deployment often focuses on the "IT" part and forgets the "Learning"
part. That’s where we come in. We don’t just "install" M365; we engineer an educational technology
deployment that actually moves the needle for educators.

Microsoft Teams: The Digital Hub of the Campus
If you think Microsoft Teams is just for video calls, you’re missing about 90% of its value in a school
setting. In a modern school workplace, Teams is the glue. It’s the virtual hallway, the teacher’s lounge,
and the classroom all rolled into one.

For the Students
Teams provides a single point of entry. No more "I forgot my login for this website" or "I couldn't find
the handout." By integrating M365 apps directly into Teams, students have their assignments, files,
and communication in one spot. It fosters a sense of community, especially for schools running hy-
brid models or those looking to increase student engagement outside of standard hours.

For the Faculty
Teachers are overworked: we get it. A proper M365 setup includes "Learning Accelerators." Tools like
Reading Progress and Search Coach are built directly into the M365 environment. These tools use AI
to help students practice core skills while giving teachers actionable data without the manual grading
headache.

Simply Innovative Unified Communications, LLC
SynovativeUC

www.SynovativeUC.com  |  (615) 542-4214 2 / 5

https://synovativeuc.com/what-we-do-1
https://synovativeuc.com/what-we-do-1
https://www.synovativeuc.com


Bridging the Gap to Functional Classrooms
So, how do we move from "we have licenses" to "we have a connected campus"? It starts with opti-
mizing your unified communication systems. Here is the roadmap we usually follow at Simply Innova-
tive UC:

1. Identity and Security (The Foundation)
You can’t have a modern workplace if your security is stuck in 2010. We help schools implement Sin-
gle Sign-On (SSO) and Multi-Factor Authentication (MFA) that doesn't drive teachers crazy. When a
student logs into a device, they should be logged into their entire educational world.

2. Device Management with Intune for Education
Managing a fleet of 500 or 5,000 laptops is a nightmare if you're doing it manually. We help schools
deploy Microsoft Intune for Education. This allows the IT team to push updates, manage apps, and set
security policies across the entire campus from a single dashboard. It turns a week-long "imaging"
project into a few clicks.

3. OneNote: The Ultimate Digital Binder
OneNote is perhaps the most underrated tool in the M365 suite for schools. A properly configured
OneNote Class Notebook allows for a "Content Library" (where only the teacher can edit), a "Collabo-
ration Space" (where everyone works together), and "Private Student Notebooks." It’s the death of
the "the dog ate my homework" excuse.

Why School IT Infrastructure Matters
We’ve seen it happen: a school spends a fortune on interactive flat panels and high-end laptops, but
the underlying infrastructure can’t handle the traffic. Or, the teachers haven't been shown how to
make the hardware talk to the software.
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At Simply Innovative Unified Communications, our background is in Audio-Visual Engineering. We
look at the classroom holistically. A "Modern Workplace" for a school means that when a teacher
walks into a room, their laptop connects wirelessly to the display, their Teams meeting is ready to go
for the students joining remotely, and the audio is crisp and clear.

If the technology is hard to use, teachers won't use it. Our goal is to make the technology "invisible"
so the teaching can take center stage.

Practical Steps for Your School
If you’re looking at your M365 dashboard and feeling overwhelmed, here’s a practical way to start:

1. Audit Your Usage: Don't look at logins; look at engagement. Are people actually using Teams
channels? Are files being shared via OneDrive, or are people still emailing attachments back and
forth?

2. Simplify the Sign-on: If your students have different passwords for five different platforms, you’re
losing learning time. Consolidate.

3. Train the "Champions": You don't need to train every teacher at once. Find the tech-savvy edu-
cators in each department and empower them. They will be the ones to show their peers how
M365 actually makes their lives easier.

4. Check your Licensing Tier: Sometimes schools are paying for A5 (the top tier) but only using A1
features. We can help you look at your purchasing portal and ensure you’re getting the best bang
for your buck.
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The Simply Innovative Difference
We aren't just another IT vendor. We are partners in your school's success. We understand that edu-
cational technology isn't just about the "bits and bytes": it's about the students.

When we work with a school, we don't just hand you a manual and walk away. We help design the
workflow. We bridge the gap between "standard" IT and the actual, day-to-day functionality of a
classroom. Whether it’s setting up a campus-wide broadcast system using Teams or ensuring your
Wi-Fi can handle a 1:1 device initiative, we’ve got your back.

The modern workplace for schools is here. It’s collaborative, it’s secure, and it’s powered by Microsoft
365. But it only works if it’s deployed with a plan.

Let’s Connect Your Campus
If you’re ready to stop paying for software you aren't fully using and start building a truly connected
campus, let's chat. You can learn more about us and our philosophy on our website.

The goal isn't just to have the latest tech; it's to create an environment where students can thrive and
teachers can do what they do best: teach.

Let's make your school simply innovative.

Want to dive deeper into how we handle specific hardware? Check out our MFG List to see the brands
we trust to build out modern school environments.
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