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QUALITY POLICY 
Statement of Intent 

Bensteel Structures Ltd is committed to delivering steel erection, contract lifting and labour supply services safely, 
reliably and to the required quality standard. 

Quality means using the latest approved information, following the agreed method, checking work as it progresses and 
reporting problems before they become defects. 

Our work must meet client requirements, drawings, specifications, project instructions, legal requirements and our 
quality management system. 

 

We will: 

• Understand and meet client and project requirements. 
• Work to the latest approved drawings, specifications, RAMS, lift plans and instructions. 
• Use competent people and plan work so it can be done correctly first time. 
• Check materials, equipment, fixings and completed work. 
• Report and manage defects, non-conformances and quality concerns. 
• Keep required records and use lessons learned to improve. 

 
Everyone working for or on behalf of Bensteel Structures Ltd is responsible for quality. 

Employees, operatives and subcontractors must follow the latest approved information, use the correct materials and 
equipment, check their own work, report defects or missing information immediately, and stop if the work cannot be 
completed correctly. 

Subcontractors must ensure their workers are competent, supervised and able to meet the quality requirements of the 
work they undertake. 

This policy will be communicated to employees and made available to subcontractors and other interested parties 
where appropriate. It will be reviewed regularly and updated when required. 

 

 

6th September 2026 

Ben Harrington 

Director 
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