
 
 

Bill's Bicycle Service 

 
 
Dear Riders, 
 
My name is Bill Dragos, owner of Bill’s Bicycle Service, and I’m delighted to be supporting you 
during the Annual Tour 2025. 
 
With many years of experience servicing bicycles for events such as mountain biking, downhill 
racing, triathlons, road racing, and criteriums, I understand how important it is for your bike to 
perform reliably throughout the tour. Cycling in nature is one of life’s most rewarding freedoms, 
and my goal is to ensure your ride is as smooth and enjoyable as possible. 
 
If you need assistance at any stage, please don’t hesitate to call me on 0466 379 455. I’ll be 
carrying a range of spare parts, though stock may be limited given the wide variety of 
components used across different bikes.  
 
To help prevent delays, I recommend bringing a few key spares tailored to your bike: 
 
• Spare derailleur hanger (specific to your bike) 
• At least two spare tubes (one on hand and one packed) 
• Spokes matching your wheels 
• Puncture repair kit 
• Tyre levers 
• Pump 
• Multi-tool 
 
Each evening, I’ll operate a small essentials store from my vehicle, where additional products 
and parts will be available. During the tour, I’ll provide support for minor mechanical issues 
free of charge (parts at cost if needed). For larger repairs or full services, please book a time 
with me in the evening or on a rest day. These will be charged at my standard workshop rates 
plus any required parts. See my Service Price List Guide on the next page. 
 
I look forward to supporting you on this exciting journey and helping you get the most out of 
your ride. 
 
Warm regards, 
 
Bill Dragos 
Bill’s Bicycle Service 



         
 

  Service Price List Guide  
  Labour charges only. Parts not included  

  Workshop labour charges at $80 per hour              

BBS Regular Service  
Safety check, Check and tighten all bolts, Adjust brake pads, Check and adjust all 

cables, Adjust gears, Wear tear check across whole bike, Degrease and re-lube Drive 

train, Check spokes and minor wheel true, Headset checked, Complementary Bike 

Clean, Tyre pressures checked 

$85  

BBS Full Monte Service  
Regular Service, plus; Bike stripped down to bare frame, all parts degreased, cleaned 

and lubricated, Wheel hub Service, Headset Serviced, cleaned re-greased, All bearings 

checked & regreased where possible, Replace all Gear & Brake cables, Bottom Bracket 

serviced, Hydraulic - Brakes bled / Rotors cleaned and straightened 

$260 

Brakes - Adjustment / Hydraulic brake bleed (per end)  $45  

Gears - Hanger re-alignment, tune $25  

Wheels - True  $30  

Hubs - Bearing adjustments / Overhaul  $40 

Bottom Bracket - Overhaul  $40 

Headset - Bearing adjustments / Overhaul  $35  

Drive Train Service - Degrease/Re-lube chain $40 

Bike cleaning – By appointment  

 


