
A1 AUTO TRANSPORT                              VEHICLE INFORMATION & AUTHORIZATION 
 

VIN#_______________________________________ MAKE:_______________ MODEL:_____________  

YEAR:________ COLOR:_______ LICENSE PLATE:______________ No. of KEYS/FOBS:__________  

VEHICLE CONDITION/STATUS: Approximately value of vehicle: $_________  

❏ RUNNING ❏ NOT RUNNING ❏ OTHER (please 
explain):___________________________  

❏ NEW ❏ USED ❏ DAMAGED  

(please explain):________________________  

DOES VEHICLE HAVE INSURANCE: ❏ YES ❏ NO 

 ALL VEHICLES ARE TRANSPORTED & QUOTED BASED ON TERMINAL TO TERMINAL LOCATIONS. IF DOOR TO 
DOOR TRANSPORTATION IS REQUIRED, EXTRA COSTS WILL APPLY SUBJECT TO VEHICLE TYPE & ADDRESS.  

ORIGIN:______________________________________________ CONTACT NAME:____________________________  

PHONE:_____________________ EMAIL:____________________________  

DESTINATION:_________________________________________ CONTACT NAME:___________________________  

PHONE:_____________________ EMAIL:____________________________  

BILL TO:__________________________________________  

ALL SHIPMENTS ARE REQUIRED TO BE PAID IN FULL PRIOR TO THE TRANSPORTATION OF VEHICLE(S). 
AND ALL CUSTOMERS AGREE TO TERMS OF SHIPMENT. 

LETTER OF AUTHORIZATION I the undersigned with 
Drivers License#___________________ hereby authorize A1 Auto Transport. Or its agents to 
transport my vehicle across Canada/USA, with the information provided. Vin/Serial#,Make, 
Model,year:___________________________________________________  

Signature: _______________________________  

PRINT Full Name:________________________  

Phone: __________________ 

Date:________/_________/2025 

( MONTH - DATE - YEAR )  
 



Customer Agrees to the below Terms & Conditions: 

Transit times are estimated only and can not be guaranteed at any time as they are subject to change due to unforeseen circumstances (i.e. weather 
conditions, shipment/load delay, equipment availability and truck breakdown..) Transit times are ETA’s only and can change daily. We are not 
responsible for any costs, auto rental accrual/any rental charges & hotel charges. Deposit is non-refundable at all times as all spots are reserved as 
final bookings. Any cancellations will not be refunded due to limited space availability. All bookings require a deposit to hold spots and arrange pickup. 
The invoice for the vehicle's transportation must be paid in full to avoid any storage charges $50/day due to non-payment. All costs associated with the 
vehicle must be paid in full prior to delivery. Invoices are subject to base price quoted, fuel surcharges, destination province tax rate, pick up/drop off 
charges if applicable (costs vary according to address), boosting of vehicle, towing or manual loading/unloading or winching of vehicle and any costs 
associated to vehicle reaching terminal locations.If the vehicle becomes a non-runner (non runner charges will apply depending on vehicle type). 
Customer is responsible to pay for any towing charges associated with the vehicle(s). Customer is responsible for all and any tow company charges 
and storage costs if any that occurs during transport or while the vehicle is with the towing company/third party until it is picked up by the driver. 
Non-runner vehicles may not be a good fit for each truck/load, any additional storage will be the customers responsibility while it waits for another truck. 
All vehicles must be free from any illegal/heavy items during transport. Any items inside the vehicle will be the vehicle owner's responsibility. Any 
personal/household items that are put inside the car must be below window levels for safety reasons. Excess items may cause $250 minimum charges. 
Please ensure your vehicle has at least ¼ fuel and is washed prior to shipping for inspection. Should your vehicle not be clean we will be automatically 
released for any damages that we couldn't access due to condition. We are not responsible for the vehicle(s) condition from below and underneath. We 
will not be responsible for; cracked or chipped windshields, under vehicle damage, missing parts (hub caps, wheel covers, accessories), any damage to 
the interior of the vehicle and/or any articles left in the vehicle. All items left in the vehicle are at customers own risk, damages caused by freezing, 
vibration and/to cooling systems and/or batteries (damage caused from the vehicle itself). Only the exterior of the vehicle is covered. All quotes are 
based on Terminal to Terminal (i.e.. Dropped off and picked up at one of our terminals) transportation. If vehicle(s) are to be picked up from and/or 
delivered to any addresses other than terminal locations, it will be classified as door to door service. Door to Door transportation will be an addition of 
cost to the invoice and base price quoted. Extra charges of towing or transportation (subject to applicability & availability) will be applied to the invoice. 
If we are not able to receive or deliver vehicle(s), for any reason, wait charges will apply. Minimum charges are $150.00 for waiting. If a dry run occurs 
charges will apply accordingly.  Client is responsible for advising if the vehicle is a low ride/modified in any way and needs extra attention. As these 
vehicles may not fit on every equipment heading towards the destination and can have delays in shipment. Failure to indicate will automatically release 
us from any liability/responsibility for any damage caused to the lower part of the vehicle. We are not responsible for any damage to the bumper skirt, 
body kits and undercarriage of the vehicle as it is impossible to conduct an inspection for damages from the bottom of the vehicle and minor scratches. 
We will not be held responsible for the mechanical condition of any vehicle(s) as it is impossible to determine at pick up/delivery at the terminal. Due to 
many vehicles being shipped in an unrestored and/or vintage condition, We will not be held liable should any part break due to decay or old age / 
missing parts in transit due to normal wear and tear, rock chips, unclean vehicles. Shipping vintage vehicle(s) may take longer than expected transit 
times/delays, as they may not be a good fit for each carrier/equipment. Vehicle(s) is/are only insured while on/ in an Auto Carrier. It is the Customer’s 
responsibility to insure the vehicle(s) while on the ground waiting to be shipped, and once it/they arrive(s) and is/are unloaded. During transport 
vehicles may be driven for transportation purposes under our insurance from terminal to terminal. We do not insure vehicles while sitting waiting to be 
transported. Customers must have their own insurance on the vehicle.  Notes or comments written on these pages will not be acknowledged. If your 
vehicle fails to fit on some of our equipment, shipment delays may be caused for the vehicle(s) to be transported. Shipment delays may also be caused 
to routes that are not regular runs, spot availability for vehicle(s), vehicle(s) that fail to fit equipment at times, vehicles that have belongings in them. All 
deposits/payments made towards shipment are non-refundable and no reimbursements shall apply. If any cancellation to order occurs to shipment, all 
payment is non-refundable. We reserve the right to cancel any shipment at any time due to customers’ inappropriate or disrespectful behavior. 
Shipment will not be considered canceled due to delay in transport. We are not responsible for any loss or delays caused by unforeseen circumstances 
and Any damages or losses due to the Act Of God (i.e. flood, earthquake, hail, natural disaster, etc). Delays/damages can be caused by unforeseen 
circumstances (i.e. Equipment breakdown, Weather conditions, Shipment delays and availability of equipment, uncommon routes). Any damage done 
to vehicles due to environmental elements/animals/birds will not be covered. It is the client’s responsibility that the vehicle(s) contains suitable 
antifreeze for a variety of temperatures and that the vehicle(s) is road worthy and safe to operate while in transportation. Emergency brakes must be 
working for each vehicle. All vehicles must have working emergency brakes. Vehicle(s) with any mechanical issues must be declared when placing an 
order via email. Failure to declare present issues will result in additional charges being applied to the transportation cost and must be paid before the 
release of the vehicle (subject to vehicle type). We should be advised if vehicles should be appropriate for weather conditions and fully functional, 
unless stated as a non-runner vehicle(s). Customers are aware that once payment is made it is non-refundable as spots are held and booking is final.I 
have acknowledged and understood everything stated on this page and Terms & Conditions. I confirm that the information that I have provided is true 
and accurate for car shipping. I therefore authorize this vehicle shipping. 

All customers placing orders with us automatically agree to these terms and conditions. Also payment is required prior to release of vehicle(s). 

CUSTOMERS FULL NAME: ______________________________________ 

SIGNATURE:________________________________ 

PHONE NUMBER:_(________)-___________-___________ 


