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INITIAL CONSULTATION AGREEMENT

Disclaimer: The initial consultation is for general information to explore your options and eligibility for
immigration to Canada only.

Limits of engagement

The services to be provided under this Agreement are limited to a single consultation, to explore your
immigration options based on information provided. The RCIC shall not provide further information or
advice to Client unless the Client and the RCIC have expressly agreed to a continuation with respect to
this and other matters and a separate written agreement concerning those other matters has been
entered into by Client and RCIC. This agreement does not obligate the RCIC to act for the Client in any
application or proceedings. Should the client require further advice or representation from the RCIC
following this initial consultation, the Client must sign a separate retainer agreement with RCIC.

Fees payable
The Client is obliged to pay in advance a fee for this initial consultation with the consultant. The fee
shall be paid into the RCIC’s designated account via PayPal.

Refund policy

The client is entitled to a refund of any fees that have not been earned under this agreement. For the
avoidance of doubt, fees shall be earned by the RCIC immediately upon the commencement of the
provision of professional advice. Fees that have been earned under this agreement are non-refundable.
There is no refund for missed appointments.

Other Conditions:

Client responsibility: The client must provide the RCIC with such factual information and
documentation as are required to perform the consultation. The client must be accurate and honest
and must inform RCIC of all information, even if negative or adverse, which might be relevant to the
advice provided by RCIC in this matter. Failure to fully disclose all relevant information to RCIC will
impact the advice given by RCIC and may void this Agreement, or seriously affect the outcome of the
application of Client or the retention of any status that Client may obtain.

Advice current on the date of consultation: The advice provided by the RCIC to the Client is based on
the Canadian immigration law and policy current on the date of the consultation where relevant. The
RCIC is not responsible or accountable for any change in government legislation or policy that may
impact the processing of any subsequent application by the Client.
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No guarantee on the outcome: RCIC shall provide consulting services to the Client to the standard of a
competent CICC member. RCIC does not guarantee that she will be able to assist the Client in meeting
his or her business, education, employment or immigration goals.

Confidentiality: RCIC is required to preserve the confidences and secrets of the Client. This professional
obligation exists to encourage candid and complete communications between the Client and the RCIC.
All information and documentation provided by the Client and reviewed by the RCIC will not be
divulged to any third party, other than RCIC’s agents and employees, without prior consent, except as
demanded by law.

Applicable law: These terms and conditions shall be governed by the laws in effect in the
Province/Territory of Ontario, Canada.

Please be advised that Shelina Pirani is a member in good standing of CICC. As such, she is bound by its
By-laws, Code of Professional Ethics, and regulations.

By scheduling your consultation below to indicate your agreement of these terms, you will by that
action agree to all of the terms and conditions set forth above in this Initial Consultation Agreement and
acknowledge that any further engagement of Shelina Pirani RCIC will require a further written
agreement.

Declaration: | declare that the information contained in this application and appended documents, if
any, is complete and accurate and | will notify the representative of any change in answers given on this
form before the submission of any application.

| acknowledge that by scheduling a consultation, this constitutes my consent of this Agreement and
no physical signature is required.

CICC Contact Information:

College of Immigration and Citizenship Consultants (CICC)
5500 North Service Rd., Suite 1002

Burlington, ON, L7L 6W6

Toll free: 1-877-836-7543

http://www.college-ic.ca
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