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These visual materials a part of the NNLM Emergency Response project,

designed to help adults learn how to respond to emergencies and high-

stress situations. Use them to guide students in practicing 911 calls, role-

playing scenarios, and understanding when to use urgent care, emergency

care, telehealth, and 911. 

Research led by health literacy expert, Dr.Teresa Wagner with pedagogical

support and editing by Adult Education consultant, Talley Caruso. 

If you have any questions, comments, or suggestions regarding this

material, please reach out to Talley Caruso at talley@digital-esl.org

Happy teaching,

Talley Caruso & Dr. Teresa Wagner
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Sort Situations (diamond shape)
Emergency or Not an Emergency
Call 911 or Use Other Service

NNLM Emergency Response
Suggested Activities

Match Situations to Action (triangle shape)
Call 911, Go to the ER, Go to Urgent Care, Call
Doctor, or Use Telehealth

Put Process Steps (rectangle shape) in order
Calling 911, Calming Techniques, House Fire, Small
Fire, Earthquake, Active Shooter, Choking/Self-
Heimlich, Bleeding nonstop, and Unconcious/CPR

Sort Information Sources (wavy rectangle) 
Trusted Information or Not Trustworthy
Online Sources, Social Media, and Professionals

More Practice
Show the image > Student says the word / creates a sentence
Matching: Word to Image (or) Image to Word
Show the word > Student practices pronunciation
Memory game > Flip over to match Word to Image
Show the image or word > Role-Play conversation or 911 call
Sentence with a missing word > Student finds word or image
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MedLine
Plus
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Mayo
Clinic
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Cleveland
Clinic
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Instagram
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TikTok
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Facebook
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WhatsApp
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YouTube
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Getting Information - Emergency Plan
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Calming Breaths answer key

Grounding

Calming Affirmations
(any order is ok)

Next ONE step
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Staying Calm - Option A

http://youtube.com/watch?v=RHpTR2wRc8c&time_continue=2&source_ve_path=NzY3NTg&embeds_referring_euri=https%3A%2F%2Frise.articulate.com%2F
https://canva.link/fi7oqazm49gsgef
https://www.linkedin.com/in/talley-caruso/
https://creativecommons.org/licenses/by/4.0/


Calming
Breaths

AI images: OpenAI (2026)
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Breathe in
(1...2...3...4...)

AI image: OpenAI (2026)
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Hold breath
(1...2...)

AI image: OpenAI (2026)
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Breathe out
(1...2...3...4...)

AI image: OpenAI (2026)
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Repeat
2-3 times

AI images: OpenAI (2026)
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Staying Calm - Option B
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Grounding

AI images: OpenAI (2026)
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Say 3 things 
you SEE

AI image: OpenAI (2026)

NNLM Emergency Response © 2026 by Talley Caruso is licensed under CC BY 4.0

https://canva.link/fi7oqazm49gsgef
https://www.linkedin.com/in/talley-caruso/
https://creativecommons.org/licenses/by/4.0/


Say 3 things 
you HEAR

AI image: OpenAI (2026)
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Say 3 things 
you TOUCH

AI image: OpenAI (2026)
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Staying Calm - Option C

https://canva.link/fi7oqazm49gsgef
https://www.linkedin.com/in/talley-caruso/
https://creativecommons.org/licenses/by/4.0/


AI images: OpenAI (2026)

Calming
Affirmations
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AI image: OpenAI (2026)
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AI image: OpenAI (2026)

NNLM Emergency Response © 2026 by Talley Caruso is licensed under CC BY 4.0

https://canva.link/fi7oqazm49gsgef
https://www.linkedin.com/in/talley-caruso/
https://creativecommons.org/licenses/by/4.0/


AI image: OpenAI (2026)
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Staying Calm - Option D
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AI images: OpenAI (2026)

Next 
ONE step 
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AI image: OpenAI (2026)

DO NOT 
worry about
ALL the steps
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AI image: OpenAI (2026)

Think about
the next 

one step only
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AI image: OpenAI (2026)

 Complete the 
next one step

only

NNLM Emergency Response © 2026 by Talley Caruso is licensed under CC BY 4.0

https://canva.link/fi7oqazm49gsgef
https://www.linkedin.com/in/talley-caruso/
https://creativecommons.org/licenses/by/4.0/

