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INDIVIDUAL EMERGENCY AND DISASTER MANAGEMENT PLAN

If an emergency or disaster occurs, Perth Integrated Health will do the following:

¢ Contact you to advise of the emergency/ disaster
o Check on your immediate safety, and link you with immediate supports if needed
e Tell you if the emergency/ disaster may change the supports you receive
e Offer you alternative options for accessing support:
o Send a different worker if your usual worker is not able to come
o Change your in person appointment to a phone or video appointment
o Change the location of the appointment if the usual place has been affected by
the emergency/ disaster
o Change the time/ date of the appointment
e Perth Integrated Health will ensure that all services you receive follow recommended
guidelines regarding infection control/ prevention, social distancing, and other
recommended emergency/ disaster management guidelines
o Perth Integrated Health will keep you updated on how the emergency/ disaster is

affecting services, and when we expect services to return to normal
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