
Step by Step - A Maltreatment Complaint
This flowchart illustrates the procedure administered by the Independent Third Party (ITP) to address

allegations of prohibited behaviour under Hockey Canada’s Maltreatment Complaint Management
Policy. It is designed to provide a clear and procedurally fair process for all parties involved.

An independent
investigator may be

appointed to gather the
evidence and provide a

report on complex and/or
severe allegations.

The parties may pursue mediation and/or a
negotiated settlement to resolve matters without

a hearing.

Complainants submit their allegations and contact
information to the ITP through an online form.

The ITP verifies that it has jurisdiction and that the
complaint meets the applicable policy thresholds.

The ITP assesses any immediate risk to determine
whether participation restrictions are required.

Qualifying final decisions may be
appealed to the Sport Dispute
Resolution Centre of Canada

(SDRCC).

A written decision is issued whether
the complaint is dismissed or upheld,

and the Adjudicator determines
proportionate disciplinary sanctions,

if applicable.

Adjudicators review the gathered facts
and issue a formal written decision. 

*A separate investigation does not
preclude an adjudicator from engaging

in fact-finding.
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