POLICIES OF CITY OF STANFORD WATER WORKS


INITIATING SERVICE

Deposits

Deposits are required to initiate any water service.  A $100.00 deposit is required to initiate service on each residential meter.  A $150.00 deposit is required to initiate service on each commercial meter.  

All deposits are refundable. Stanford Water Works retains the discretion to determine whether any deposit will be refunded.  Deposits may be refunded following termination of water service.  Refunds will only be made when all bills are paid in full for an account and service on the account has been terminated.  There will be no transfers of deposits allowed to other accounts. 
It is the responsibility of the customer to terminate water service.  All accounts will remain open from date of turn-on or read-on and will accrue until a customer has notified Stanford Water Works to terminate the service.  Each customer is responsible for all water metered until such notification.

BILLING

Payment Due

All payments for water bills are due and payable on the tenth day of the month or the first business day thereafter.  No bill will be considered paid until the payment has been received in the office.  The City of Stanford Water Works is not responsible for late bill payments or payments sent through the mail. 

Payments may be made by mailing to:




City of Stanford Water Works




P.O. Box 45




Stanford, KY 40484

Online card payments can be made by going to www.stanfordwater.com. There is a service fee to use this service. Card payments are not accepted in the office.
Payments may also be made by delivering the payment to the Stanford Water Works office located at:




Stanford Waterworks 



842 East Main Street




Stanford, KY 40484

Payments may also be deposited into the drop box located in the drive thru on 842 East Main Street.  

Late Payments

All past due accounts will be penalized.  Ten percent of the total bill will be added to the account if no payment has been received by 10:00 a.m., the first business day following the tenth.  Any portion of a bill that is unpaid at this time will be considered a past due account. 
Disconnection of Service

All delinquent accounts will be disconnected for non-payment on the sixteenth day of each month, or the first business day thereafter if payment is not received before the day of shut off. 
On the day of shut off, the customer must pay the entire bill plus the $50.00 administrative fee to maintain or reconnect service. Any water that has been disconnected will be restored on the following business day after full payment plus the administrative fee has been paid. Water will not be restored outside of business hours. 
City of Stanford Water Works reserves the right to seek legal action or refuse future service to any customer who is disconnected for non-payment. Tampering with water meters is considered theft of government services and may result in prosecution.

City of Stanford Water Works reserves the right to disconnect service when a customer’s payment check is returned.  All returned checks must be paid in full in cash within seven days of notification of the returned check, or service is subject to disconnection.  A $30.00 service fee must also be paid for returned checks within seven days to avoid disconnection.  If a water service account is disconnected as a result of a returned check, the water customer will also owe a $50.00 administrative fee before service will be restored.  This is in addition to the fees for the returned check.  All fees for reconnection and returned checks must be paid in cash.

Adjustments

Effective April 1, 2020, the City of Stanford Waterworks will allow one billing adjustment on a leak that is located underground between the meter and the structure per year. To be eligible for the adjustment, the account must have sewer service. The year will be counted from January 1 of that year to December 31 of that year. Customer must also provide a copy of the plumber’s bill of statement with proof of leak location in order for the adjustment to be approved. Bills submitted will not be reimbursed; they are used for proof of leak only.  There will no longer be any adjustments for swimming pools. No other leaks will be eligible for an adjustment. 
Any adjustments will be based on an average of the most recent three months water use for that account.  Accounts seeking an adjustment should complete a Request for Adjustment Form within thirty days of the water leak with attached plumber’s bill. No adjustments will be processed on payment due dates or penalty dates.

Payment Plans
Upon proof of an inability to pay an excessive water bill, the City of Stanford Water Works, at its discretion, can approve a payment plan for an individual account.  Customers are required to fill out and sign a payment agreement which will detail all payment amounts and due dates. The City of Stanford Waterworks reserves the right to disconnect service if an assigned due date passes without the agreed payment amount being received. 
INQUIRIES

Any questions regarding the policies of the City of Stanford Water Works should be directed to City of Stanford Water Works, 842 East Main Street, Stanford, Kentucky 40484 or by phone at (606)365-4510.  All inquiries by phone should be submitted during business hours, Monday through Friday 8:00 am. to 5:00 p.m. 

